@ Medi Assist

MAven App




Introduction to MAven

The MAven app brings a
world of convenience to your
fingertips, offering a
comprehensive range of
healthcare services and
features.

With the MAven app, you
can effortlessly access and
manage your healthcare
needs in seamlessly and
efficiently.
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@Medi Assist

HEALTH INSURANCE
ACCESS SIMPLIFIED

From policy details to claim status, find
everything you need

One app, with many
health benefits

Know about your health
benefits and insurance
online and avail.




Login Page

Download MAven App through the

Google Play store or iOS store

Scan the QR code to

download the MAven App:

F
«F

-

https://onelink.to/maven

Once downloaded, open the app and this is

the first screen you will come across.
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@ Medi Assist

Welcome to Medi Assist!

Choose how you wish to log in to your account to
explore the world of Benefits.

Maobile number/Email User name

Test@XXXXXXX

Forgot password?

7| I accept to the Terms & conditions

o
L@, Medvantage {0) MAYFAIR
" A Medi Azsist Company

About Privacy Policy Refund Policy

D 2024 Medi Assist

4 Update Contact

Please verify email & mobile first

Primary details

Send OTP

Note: Please note that your registered mobile
number will be used to support you ‘to
communicate in case of insurance/ health check
support or What's app’ chat services. This feature

GroupOps@Cignatt

will provide you quick access to important contacts,

e-cards, network hospitals, important insurance
infermation from your organization etc. It will not
be used to spam or send marketing messages

Skip Signout



https://play.google.com/store/apps/details?id=in.mediassist.malite
https://apps.apple.com/in/app/mavencare/id1658508539

Features of MAven

Download eCard

Locate network hospitals

Raise pre-authorization request
Submit reimbursement claim
Track and manage your claims
Cashless OP Benefits

View policy details & coverage
Plan hospitalization

Check out-of-pocket expenses
Add/Enroll Beneficiaries

Link all policies under one roof

View policy details for yourself
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Have questions?
We're here to help, any time,
any day...

Contact us

ACTIVE CLAIMS 25

Reimbursement

@ Bhindwale,Anjali

48

Claim Value (Rs) Claimed on
980 28 Jun 2024

Claim Acknowledged

MEMBERS
Covered members 4

BH PA BH BH
Bhindwal... Paranjap... Bhindwal... Bhindwal...

Download E-Card

> ©

Claims  Actions  Policies Account /




Home Page

*  On MAven homepage, you'l find a comprehensive range of services

tailored to your needs, including:

Have questions?
. . . We're here to help, any time,
* Profile: Manage your personal information & preferences. any day...

Contact us

* ActiveClaims: Track the status of your existing claims in real-time.

ACTIVE CLAIMS 25

*  Member Details: Access & update your membership information easily.

* Reimbursement: Submit & manage reimbursement requests seamlessly. Relmbursement
@ Bhindwale,Anjali
* CashlessService: Explore hassle-free cashless service options. e ez

Claim Value (Rs) Claimed on

* Cashless Network: Locate healthcare providers within MA’s extensive o50 28 um 2024

Claim Acknowledged

network.
MEMBERS

* Policies Details: Review detailed information about your insurance

Covered members 4

policies.

* ServiceTailoredfor You: Discover personalised service offerings designed

to meet your unique requirements.

Download E-Card

> ©

Claims Actions Policies Account
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Profile

Set Up the Profile:

* To complete the profile setup, you need to verify both
your email ID and phone number. This step is crucial to

ensure the security and accuracy of your account.
Check Features by Clicking the Top Left Icon:
* Active Policy: View your current policy

* Link Another Account: Add or link another account if

needed

* Logout: Sign out of your account
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BH BHINDWALE ROHAN

Link account

Logout

Bloomberg Data Services India Private Ltd

MNonFloater Active

ManipalCigna Health Insurance Company ...

Coverage duration
1 Nov 2023 - 31 Oct 2024

& view details

SERVICES TAILORED FOR YOU 4

2
- ©

Home Claims Actions  Policies Accoun




Claims - Reimbursement

Caim Details: View specifics like claim

number and type.

* Updates onClaims Status: Check the latest
status and progress of your claim.

* Hospitalization Details: See info on
hospital stays linked to your claim.

* Bills Details: Access itemized bills and

payment info.

* Document Details: Manage documents
related to your claim, such as receipts

and medical reports.
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Have questions?
We're here to help, any time,
any day...

Contact us

ACTIVE CLAIMS 25

Reimbursement

@ Bhindwale,Anjali

Claim Value (Rs) Claimed o
980 28 Jun 2024
Claim Acknowledged

MEMBERS

Covered members 4

BH BH BH

Bhindwal... Paranjap... Bhindwal... Bhindwal...

Download E-Card

> ©

Claims Actions Policies Account

Bhindwale Anjali's
Claim £D050724870001217018

Bhindwale Anjali
¢ 3,453
5 Jul 2024

Zd Jun 2024

3m Peoples Hospital

Verify your claim

» Claim updates Hospitalisation

Hello Bhindwale, Anjali,
Claim activity
O 5 Jul 2024 4:28 PM

Claim Received

Claim Submitted. From : %237

Note

n Disclaimer




Claims - Reimbursement

Bhindwame

While VieWing the ClaimS, there are two other Claim #D050724870001217018

features at the end. » Claim updates Hospitalisation Bills

* Not MyClaim: Use this feature to report a claim Dl

Claim Received

Claim Submitted. From 9237

that you believe is fraudulent or not yours

Note

* Give Feedback: Use this feature to provide @ visciaimer

feedback about your experience with the claims

Never share your policy documents with

process

Mot my claim

Give feedback
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Claims - Reimbursement

To give the feedback & ratings
* Click on the the Give feedback bar.
* Click on the stars to give us rating.

* Add the detail comment in the

comment box.

* Help us to know the areas where we

can improve.
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Your Input Matters "

Help us to serve you better by providing
your feedback.

Kindly rate your experience

Remind me Later

Your Input Matters x

Help us to serve you better by providing
your feedback.

Kindly rate your experience

Flease help us understand what we
could have done differently.

Kindly let us know what went wrong
along with an image and your details to

digiexperience@mediassist.in

Remind me Later




Cashless Services

To Avail Cashless Service:

For Planned Hospitalization:

* Check the "Planning to Get Hospitalized" tab for information
* Click the "Apply Now" button to plan your hospitalization
For Network Hospitals:

* Check the "Discover Our Cashless Network” tab for details

* Click the "Check Hospitals” button to find nearby network

hospitals or view the list

* Click the "Know More About Cashless" button for additional

information on cashless services
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BH BHINDWALE ROHAN

Cashless Hospitalisation Services

Planning to get hospitalized?

Avoid wait time at hospital's insurance
desk on admission day to obtain pre
authorization.

Discover our cashless network .,

Explore hospitals where you can avai

shless services near your area.

20K+

Network Hospitals

Check hospitals

90%
Users prefer cashless
over reimbursement ﬂ

Home Claims Actions  Policies Accour




Enrol Page - Corporate specific

TO EnrOI Family Members: | RK  Ravikumar Kumbar

* Enrolment Window: Enrol family members during the ACTIVE CLAIMS 18

specified enrolment period set by your corporate or the Reimbursement
@‘. F_tavikum_arl(urrl.bafr:_

policy cd Claim #D13062403560650133

Claim Value (Rs) Claimed on

1445 21 Jun 2024

* Enrol Now: Click the "Enrol Now" button to start the online

Claim Acknowledged

enrolment process

MEMBERS

Elevate family protection

rd Your loved ones with ease

enrolling in your insurance policy

dd your newly wedded spouse or
w born baby within 30 days

Covered membere

Home Claims  Actions Policies Account
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Download Ecard

To Download Your eCard:

Homepage:

* Go to the "Covered Members" tab and
click the "Download eCard" button

Services Tab:

e Scroll to the bottom, find the "Services
Tailored for You" section, and click the

eCard icon
Bottom Toolbar:

* (Click the Action button in the bottom

toolbar, then select the "Download
eCard" tab

Each of these options will allow you to

download your eCard.
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MEMBERS

Covered members 4

REIMBURSEMENT

Want to apply for Reimbursement?

Submit and monitor your reimbursement claims online,

educe wait times for faster settlements.

Submit Claim

CASHLESS SERVICES

Cashless Hospitalisation Services

Planning to get hospitalized?
Avoid wait time at hospital's insurance

autl

T

kon adm day t ain pre- !
horization.

Claims Actions  Policies

Account S

Actions

G

Submit claim

S)

Need help?
Other services

Download E-card

Search network hospital

Track claim

i)

Submit intimation >

BH BHINDWALE,ROHAN
I = I

POLICIES 7

Bloomberg Data Services India Private Ltd

ManipalCigna Health Insurance Company ...
300200000049/09/00

Coverage duration
1 Nowv 2023 - 31 Oct 2024

®© view details

SERVICES TAILORED FORYOU 4

Claims Actions Policies Account SR




Policy Page

To View Policy Detaiils:

. -
Homepage: I I

Know more about cashless
Active Policies o

POLICIES ' 7

Inactive Policies &

* Go to the "Policies” tab on the homepage

View Policy Details:

PA BH BH BH

Bloomberg Data Services India Private Ltd ManipalCigna Health Insurance Compa...

* Click the I'VieW Details" button to see the 300200000049/09/00

) Floater
NonFloater Active

details of a specific policy

ManipalCigna Health Insurance Company ... Coverage Duration

1 Nov 2023 - 31 Oct 2024

Active and Inactive Policies:

Coverage duration

1 Nov 2023 - 31 Oct 2024 & View palicy details

* Members can view both active and

& view details

inactive policies

SERVICES TAILORED FOR YOU 4

Select a Policy: |

|
% - =
E-Card E-Cashless Reimburseme
> O .+

Claims Actions  Policies Account

* Click the "View Policy Details" button next

to the policy you want to examine to view

its details

Claims  Actions Policies Account g

2026 Copyright Medi Assist Healthcare Services Itd



Claims

To See Your Claim History:

Access Toolbar:

* Go to the toolbar at the bottom of the screen
OpenClaims:

* Click on the claimsicon

Search Claims:

* Use the searchbar to find specific claims

View Claims:

* Check details for active claims and review your past claims

history
View Details:

* Click on the selectedclaim tab to see detailed information
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Active Claims'o Past Claims 18

Reimbursement

Bhindwale,Anjali
—  athers #11

6666418
Claim Date

24 Jun 2024

Reimbursement
Bhindwale, Anjali
= others #116666344

Claim Date
30 May 2024

- O

Claims Actions  Policies

Accoun




Action Button

Through the Action Button at the Bottom Toolbar, Members Can:

Submit Claims: File new claims for services

Submit Intimation: Notify the provider about an upcoming

hospitalization

Help Tab: Access assistance and support for any issues or

questions
Download eCard: Get your electronic card for immediate use

Search Network Hospital: Find hospitals within the network for

cashless services

Track Claims: Monitor the status and progress of your

submitted claims
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Actions

b (e

Submit claim g Submit intimation ~

S)

Need help?

Other services

Download E-card

Search network hospital

Track claim




Policies

To View and Manage Policies:

Open the Policies Section:

* Go to the bottom toolbar and click on
the policies icon

View Policies:

* Access and review your active policies

and view the associated policy

documents
Check Policy Details:

* See the policy details and coverage

information for self and family members
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Active Policies o Inactive Policies 6

PA BH BH BH

gna Health Insurance Compa...

000045/09/00

1 Nov 2023 - 31 Oct 2024

& View policy details

o O

Claims Actions  Policies Account

ManipalCigna Health Insurance
Company Limited

Mon-Floater Active

Policy number
300200000049/09/00

Coverage duration

1 Nov 2023 - 31 Oct 2024

Members 4

PA  paranjape Manjiri
Member ID Coverage duration
5037899521 1 Nov 2023 - 31 Oct 2024

Haospitalization sum insured 30000000

Hospitalization Balance 30000000

BH  Bhindwale, Mitali

Member ID Coverage duration
5037899520 1 Mov 2023 - 31 Oct 2024

Hospitalization sum insured 30000000




Account

To Manage Your Account:

diCk on the Account ICon: Coverage: 1 Nov 2023 to 31 Oct 2024

* Access the account management options by clicking on the account icon e

Bhindwale,Rohan

ember I

Available Options: 5037859513
Insurance expires on 31 Oct 202

* AllCovered Members: View details of all members covered under the

All covered members

poliCy I8 view, edit contact details of the insured

* Bank Account Details: Update or check your bank account information Sle s g

Keep your latest account details up to date

* Reset Password: Change your account password if needed

Reset password
Change your account password anytime

* Secure Your Transactions: Enhance security of your transactions

Secure your transactions
Safeqguard your Sum Insured amount
raudulent activity

Sign Out:

Sign out

> O

Claims Actions  Policies Account

* Log out of your account when you're finished
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Account - Dependant details

TO VieW A" Covered Members: ¢  Profile | 4 Family Members
GiCk on the "A" Covered Members" Tab: Coverage: 1 Nov 2023 to 31 Oct 2024

Insured members

* Select the tab labeled "All Covered Bhindwale,Rohan

Bhindwale,Rohan
Member ID Employee ID

Sl 5037899518 870001217

n S
Members
Insurance expires on 31 Oct 2024
GroupOps@Cignattk.in, REBHINDWALE@bloomberg.net

View Member Details:

All covered members

View, edit contact details of the insured

* You can see detailed information about

. « . . Bank account details
all individuals covered under the policy Paranjape Maniir

Member ID
Reset password 5037899521

Lhange your account password anytime

Secure your transactions
Safeguard your Sum Insured amount GroupOps@Cignattk.in, RBHINDWALE@bloomberg.net
against fraudulent activity

Sign out

Bhindwale,Mitali

Member ID
o 5037899520

Claims Actions  Policies
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Account - Bank details

To Update Your Account Information:
Access the Toolbar:

* Go to the bottom toolbar

QAick on the Account Icon:

* Select the account icon to open

account settings
Update Bank Account Details:
* Click on the "Bank Account Details" tab

Edit and Save:

* Update your bank account information

and save the changes
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<

Profile

Coverage: 1 Nov 2023 to 31 Oct 2024

ACTIVE
Bhindwale,Rohan
Member ID
5037899518

Insurance expires on 31 Oct 2024

All covered members

v, edit contact details of the insured

Bank account details

Keep your latest account details up to date

Reset password

Change your account password anytime

Secure your transactions
Safeguard your Sum Insured amount
against fraudulent activity

Sign out

> ©

Claims Actions  Policies

< Bank Account

ICICI BANK LIMITED
Account No : ¥****¥x5456

Bhindwale Rohan




Account - Reset Password

To Reset Your Password:

Access the Toolbar:

* Click on the toolbar at the bottom of the screen
Select the Reset Password Option:

* Click on the "Reset Password" tab

Choose Verification Method:

* Select your preferred verification method (e.g., email,
SMS)

Generate OTP:

* Request an OTP (One-Time Password) to verify your

identity
Enter New Password:
* Fill in your new password and confirm it
Save Changes:

* Save the new password to complete the reset process
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<

Profile

Coverage: 1 Nov 2023 to 31 Oct 2024

ACTIVE

Bhindwale,Rohan

5037899518

Insurance expires on 31 Oct 2024

All covered members

jit contact details of the insured

Bank account details

Keep your latest account details up to date

Reset password

Lhange your account password anytime

Secure your transactions
Sa ard your Sum Insured amount

dulent activity
Sign out

> ©

Claims Actions  Policies

< Reset Password

Via current password
LR R N N N R N NN}

@ Via OTP on email

GroupOps@Cignattk.in, RBHINDWALE@bloc




OPD - Benefits

How to Avail OPD Benefits:
Cick on the Service Buttons:

Select the appropriate service button from the

list below:

* Pharmacy & Medicine
* Vision

* OPD - Dental

* Investigation & Labs

* Online Consultation

* Health Check-up

* OPD - Consultation
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Check hospitals

Cashless OPD Services

90%

Users prefer cashless

over reimbursement ﬂ
Know more about cashless

REIMBURSEMENT

Want to apply for Reimbursement?
Submit and monitor your reimbursement claims online,
reduce wait times for fa e ments.

0 “mitCl-

Claims Actions  Policies Account

Ny A
g -
i & W
It
Pharmacy and Vision OPD-Dental
Medicine

Labs Consultation



OPD

How Members Can Avail Services:

Select the Service: Choose the service you wish

to avail.

Check OPD Balance: Verify the OPD balance for

the members covered under the policy.

Cick on Member’'s Name: Click the button next

to the member who wants to avail the service.

Choose Wellness Partner: Click on the Wellness

Partner tab to be directed to available options.

Book and Track the Service: Book the service,
navigate to the cashless vendor, and track the

booking status.
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< Health Benefits

About wellness benefit details

Reimbursement and cashless available

Covered members

Balance

MName

Testabc §70000

Avail your services

Name Balance

Xyz ?7000 D'

Avail your services

it works for you?

Mavigate to cashless vendor

You will be navigated to the preferred cashless
vendor via secured medium,

Book the service

Book the required service for a covered member.

Track the service

Track the details of an availed service under the
claims section anytime.

¢ Health Benefits

Choose your wellness partner

Medibuddy

How it works for you?

Mavigate to cashless vendor

You will be navigated to the preferred cashless
vendor via secured medium.

Book the service
Book the required service for a covered member.
Track the service

Track the details of an availed service under the
claims section anytime.




Disclaimer @Medi Assist

This document and information contained herein is owned by Medi Assist. The contents, information, trademarks, art work, text, video, audio, or picture (collectively
hereinafter referred as "materials") are the proprietary material of Medi Assist and are protected by applicable laws, including logos, trademarks, copyrights laws and all
ownership and other rights in relation to the contents of the material vest with Medi Assist. Data contained in this document serves informational purposes only. Some of the
illustrations indicated in this document are only for informational purposes and may not have relation to Medi Assist’s products or services. These materials are subject to
change without notice. Any use of such materials, including any copying, reproduction, modification, sale, distribution, transmission, republication, downloading, display,
posting, performance, or other exploitation thereof by any means or medium without the prior written permission of Medi Assist is strictly prohibited. Medi Assist does not
advise or cause you to rely on the contents of the material and you are required to obtain separate and independent advise on the contents and any reliance on, application
or use of the same. Failure to abide by this disclaimer may result in legal action. Medi Assist shall in no event be held liable to any party for any direct, indirect, implied,

punitive, special, incidental or other consequential damages arising directly or indirectly from any use of this material, which is provided as is, and without warranties.

www.mediassist.in contact@mediassist.in

Bangalore: 080 2206 9449

Address:

IBC Knowledge Park, Tower D, 4th Floor, Bannerghatta Main Rd, 4/],

Bengaluru, Karnataka 560029
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Thank You
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