MAven App

@ Medi Assisi Introduction &
Walkthrough
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Log in and getting started




What is the MAven App?

The MAven app brings a world of convenience to
your fingertips, offering a comprehensive range of
healthcare services and features. With the MAven
app, you can effortlessly access and manage your

healthcare needs in a seamless and efficient

manner.

@ Medi Assist

HEALTH INSURANCE
ACCESS SIMPLIFIED

From policy details to claim status, find
everything you need

©2023 | Medi Assist

One app, with many
health benefits

Know about your health
benefits and insurance
online and avail.




Features of MAven

@ Download eCard

Locate network hospitals

Raise pre-authorization request
Submit reimbursement claim
Track and manage your claims
Cashless OP Benefits

View policy details & coverage
Plan hospitalization

Check Out of pocket expenses
Add/Enrol Beneficiaries

Link all policies under one roof

View policy details for yourself and dependents

@ @ @ @ @ @ @ @ @ @@

@ Ravikumar Kumbar

Add your family member

Add/Enhance your family
coverage in your insurance
policy within an allowed
active window.

Enrol now

Active claims

Yamuna

Claimed
34,587

Claimed on
3 Oct 2023

Claim Acknowledged

Yamuna

Claimed
23

Claimed on

28 Sep 2023

Claim Acknowledged

Covered members

G

Hospital

o

Help
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Policies

Policies linked to your account at a glance

Corporate Name

Total sum insured

1200000

Policy number Valid upto
98BXXXXXXXXXIBIXXT Sllagenzs

Explore OPD sum insured for covered member(s)
inside

Show inactive policy

Avail cashless OPD services

Now, we have a facility v
enabled for some of the OPD ~
services extended by your

"m_
1
policy. e
- 2

Explore

0]

Claims




Download the MAven App

Download MAven App through the @ Medi Assist
Google Play store or

. Hey there!

| OS StO re Help us identify you as a Medi Assist member

Once downloaded, open the app psername

and this is the first screen you will
Scan the QR code below to come across

download the MAven App:

Our subsidiaries

@@ vedi Assist 484 Medvantage

A Medi Assist Company

@ MAYFAIR 3

A Medi Assist Company Raksha

https://onelink.to/maven

© 2023 Medi Assist. All rights reserved.



https://play.google.com/store/apps/details?id=in.mediassist.malite
https://apps.apple.com/in/app/mavencare/id1658508539

AR

Logging in to the Maven app

Step 1:
Please enter your adobe email address and log in to the app.

If you log in through email, you will be asked to enter an OTP sent to the

email id

©2023 | Medi Assist

@ Medi Assist

Hey there!

Help us identify you as a Medi Assist member

Phone or Email User name




Log in to your account
@MediAssisi

Hey there!
Help us identify you as a Medi Assist member

11s
XXXXxx@adobe.co Resend OTP

Once you enter the OTP, click on verify with OTP AR cvo ople el

Type in your registered corporate email id & enter

the OTP sent to your device.

Our subsidiaries

. [
@ Medi Assist 5—‘@3 Medyangs

A Medi Assist Company

A%
@ havrain £

© 2023 Medi Assist. All rights reserved.




Enrol dependents

©2023 | Medi Assist



Enrol Your Dependents o - P

Add your family member
Once logged in, your home screen will show the Enrol window. Click e e e

coverage in your insurance
policy within an allowed

on “Enrol Now"” button active window,

(B
NS

Active claims

Yamuna

Claimed @
234,587 Q
Claimed on

3 Oct 2023

Claim Acknowledged

Yamuna

Claimed @
23 =
Claimed on

28 Sep 2023

Claim Acknowledged

Covered members

@ Q) O]

Home Claims Hospital Help
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Enrol Your Dependents

< Enrollment
Add family member

Policy Terms and Conditions

Go on to add your basic details

Employee ID

Date of Hire

02 Mar 2020

Gender

Female v

Email

Marital Status

Married v

Marriage Date

@ @ O

Home Claims Hospital Help

© 2023 Medi Assist. All rights reserved.




Step 1 of Enrolment -Provide details for self

Congratulations Test2_51485Self, you and
your family members are being offered
family health insurance coverage.

Dependant Additions:

(i} Employee, Spouse/Partner (Same Gender), Only 3
Dependent Children upto the maximum age of 25 years
and Parents Or Parent-in-laws are part of the health
policy.

(ii} children are covered till age 25 but children with
disability can be covered till age 30.

You can add, modify or delete your dependant details
during the Benefits Enrolment Window period in Step 2.

This page displays your personal information

[+ [=2) (3] [a4]) (5] [8]

Declare the following details to avai
Employee ID
frestz_s148
Date of Hire
01 Jun 2022
Offical Email 1d
Test2_5148@adobe.com
Marital Status

Married =

You may confirm your marital status here, everything else will be pre-populated
You will not be able to modify Employee ID, Gender, Date of Hire & Email ID on this page

your Adobe health insurance

Gender

Marriage Date

date of marriage

You may add a child with permanent disability upto 30 years age subject to submission of certificate to Marsh team




Step 2 of Enrolment- Addition of dependents

_ I
ORORORORORD Add Beneficiary
Group Health Insurance Base Coverage

Your base policy offers a floater coverage for you and Add a Beneficiary | +
your declared dependants for ¥ 7,00,000

Test2_51485elf Relation --Select Relation-- v

Self, M. 33 y2ars (01 Jan 1950

Note:

1)

» Family is covered on floater basis with Sum Insured

HRRTIELD r —Select Relation—
» Parents Or In-laws are covered for Sum insured of Kavita X Name
INR 5 lakhs with restriction of 209t co-pay. Also,

-/ Spouss Femsle 18yesrs (01 Apr 2005)

cross combination of parents/in-laws are not - Father
allowed in policy. X
= Please click here to view the GMC policy. dummy father Date of Birth Mother
s Please click here to view the FAQs. B, Fener Msle, S5 years (17 Apr 1353 X
Son
baby boy A
L N Y boy I % ge
& 5o Male Dysars (02 Mar 2023 SDO use
Daughter

et Same Sex Partner
[ | bbb

Your existing dependents covered in the policy will already be reflecting on this page
You can add your new dependents in Base Plan by clicking Add a Beneficiary (+ Sign)

Select relationship from dropdown and furnish the member details & Save Changes




Step 2 Contd.-Confirmation of dependents

Group Health Insurance Base Coverage
Your base policy offers a floater coverage for you and
wvour declared dependants for F 7,.00,000

MNote:

-

Family is cowvered on floater basis with Sum Insured
of INR 7 lakhs.

Farents Or In-lavws are covered for Sum insured of
INR S lakihs with restriction of 20%6 co-pay. Also.,
cross combination of parentssin-lavws are not
allowwed in policy.

Please click here to wview the FAaQs.

Should you opt to make changes, you may add or delete dependent family members on this page and click ‘Next’
GMC (Group Medical Insurance) policy & FAQs are available on the left side of the page for your view

[~) (=) [=3) [« ) [s])] [=]
Add a Beneficiary 4
ﬁ TestZ2_ Ss1a48self
."”. Self, b, 3= yasrs (01 Jan 1390)
Kawita
X Spouss. Femsle. 18 yesrs (01 Apr 2005) ><
durmmmy father
o Father. Mals. 55 years (17 Apr 1953) ><
babwy boyw
& I >
- on. Male, O years (02 Mar 2023)
P Esct




Step 3 of Enrolment- Opting for a top-up plan

Top P
== () (=) (=20 (=) (=) (=)
(- (o) (3) () (5) () Id - o
R tInCIntInt) == o

Flan Benefits

HEALTH |NSURANEE TOPUP F -. - Additional coverage of IKNR S0000 for Maternioy {(ower &

sbowve 1lakh from base policyd
. don't want Top-up Insurance Policy = Pre-post-natal will be enhanced by INR 10000
Suminsured  Premium h rp : ! = Well Baby Expenses will be enhanced Dy INR 10000
- Inferzility treatment Cowver for INR 20000 (Ower & Abowe

Base palicy #7.00000 30 i ™ Tthe base limic of INR 1 00000)

ase pallcy FEEEE ¢ - = Additionsl OFD Sum Insured of IMR 10000 (Owver & Abowe
, - - #200000 27361 |'\._, 'r‘iE"ETCp-'J:}pCII'E}' -'greﬂpk.-_,.‘eel base policy limit of INR 15000)
Voluntary Top-up Caver 00,000 72 e e = Mo capping for Cancer Treatments.

: SPCU;E.‘JEH’IE Gender Partne ' Chi drfn, Hormonal/Adjuwvantfiimmuns modulators{over £ abowe the

; . - . 1 49E :"Eﬂtsorlﬂ'liw' sub - limit of S lakhs from base poalicy])
Modular Plan Cove Gold 46426 c ? = Mo capping for Oral Chemotherapy (over & abowe 20% of

base po
Total premium: ¥ 53,687 . - Hom=op
Sum Insured Premium prescript

uminsured)

w & Aywurvedic covered subject to doctor

and relevant docs.

Mote : All premiums are inclusive of G5T. e e The modular add on top up plans are voluntary and is in
p 400000 M 1£0 discretion of employee whether to opt for it or not as the
premium will be paid by the employes. The modular top
Please Note: up plans (Silver or Gold) can be opted only after opting
X X Modular Plan Premium the Top Up plan. Coverages under the Modular Add on
+ Enrolment window is apen from 1st Apr 2023 - - N top up plans would be as per the Sum Insured opted

. . . under the Top up policy.
24th Apr 2023 for policy period 1st April, 2023 - b
3=t March, 2024.

Gold v 46426

Your dependent data and top-up choices have been carried forward from last year

You may choose to continue with the same choices or opt to make changes. If any top-up claim taken in last year, you will not be able to
increase top-up sum-insured this year. You may keep the same or reduce it as per your choice.

Select Modular Plan (Silver Or Gold) if you need to enhance your benefits with extra premium

Understand your enrolment options and please make your choice accordingly
Homeopathy & Ayurvedic covered subject to doctor’s prescription and relevant docs on IPD basis ONLY




Step 3-Opting for a modular plan

HEALTH INSURAMNCE TOP-UP

Swum Insured Premiurm
Base policy F 7,000,000 = O
Woluntary Top-up Cower = 4,000,000 =z 7, Z51
Modular Plan Cower Soid T 45,425
Total prermiwnm: T 53,687

MNote @ All premiums are inclusive of GST.

Flease MNote:

- Enrolment window is open from 1st Apr 2023 -
Zath Apr 2023 for policy period 1st April, 2023 —
Zi1st March, 2023

- Employees who will avail Top-up policy with
Modular Plan (Silwver Or Gold) will hawe to do the
payment within the enrolliment window period ie.
1=t Apr 2023 - Zath Apr 2023 Payment has to be
done direcily to the UIIC account through NEFTS QR
code mods and the employes will have to upload
the successfulhy completed transaction scresnshot
on the enrolment page. If an employes declares
the Top-up with Modular Plan {Silver Or Gold) and
does not upload the payment, then top-up Swum
Imsured will be removwved by TPA once enrolment
windoww is ower.

- Please click here o view Modular Plans available
withy add-on benefits._

= The policy period from 01 Apr 2023 o 31 Mar 20249

- Employees who have registered claims in 2022-23
Top Up Health Insurance policy can only continue=

e s e T | e e rmds s s e T sam men = s

Top up
[+ =21 1= A 2a)r{s 1+ 1{s)
| dont want Top-up Insurance Policy |
- want Top-up policy for em ployes,

SpousesSame Gender Parcmer, Children,
Parents Or In-lavws

Sum Insured FPremmiurm
E=2aleielaln) = F2eT
Modular Plan FPremmiurm
[ Gold - ] 45425

Flan Benefl :
= Addizional coverage of IKNR 5
abowve 1lakh from base polic

- Pre-posct-mvatal will be enhanced by IMNR 10000

10000

200 for Maternioy {ower &

- wwell Baboyw Expenses will be enhanced Dy I

- InferTility treavment Cover Tor INR 20000 (Ower & Abowe
Tthe base limiit of INR 1 00000)
- Additional OFD Sum Insured of INR 10000 (Ower S Abowe

base policy lirm of IMNR 15000)

- Mo capping T ancer Treauments.
Hormonal/Adjuwvanoilmmune modulators(
sub - limic of 5 lakh=s from base policy)

- Mo capping for Oral Chemotherapy (over & abowe Z20%: of
base policy suminsured)

- Home & Apyurvedic covered suject o docTor
prescription and relevant docs.

You may choose an appropriate Top-up cover & Modular add on top up plan on this page by selecting the sum insured from the drop down
You can view the premium for top-up & Modular add on top up plan selected, on the left side of page

All premiums are inclusive of GST

Homeopathy & Ayurvedic covered subject to doctor’s prescription and relevant docs on IPD basis ONLY




Step 4 — Payment of Top-up Premium

Bank Detail
v 20 A=2) 1) A5/ 18]

BANK DETAILS Please Mote:
=*Mote:Please click on submit button to Save payment » Please click here for the NEFT details.
transaction details. * Please click here for the QR Code. New Feature

sum Insured Premium Mandatory step to upload the premium payment transaction details
Base paolicy % 7.00,000 70 before moving to next screen. Since you have opted for Top

: up/Modular Add on Top Up Plans, Kindly upload the transaction
Voluntary Top-up Cover T 4,000,000 7,201 details.
Modular Plan Cover Gold T 46,426 Kindly upload Premium Payment Transaction Bank Details here.
Total premium: ¥ 53,687

Note : All premiums are inclusive of G5T.
Previous Mext

Your Top-up Cover & Modular add on top up plan will get activated only once you make the payment to the insurance company. Mode of payment via NEF
Or QR Code for Insurer (UIIC) is available at enrolment page

Total Premium to be paid by employee available on the left side of page
To edit your choices you may click on the ‘previous’ button




Step 5 - Upload UTR Detalls

BAMNK DETAILS
=*hMMorte:Please click on submit buttion To Sawe payrmant
Transaction details.

Sum Insursed Premium
Base policy T o
woluntary Top-up Cower =z 7,2
MrModular Plan Cower =z 4
Total prenium: T 53,687
MNMote : All premiums are inclusive of GS5T_

Mandatory Step to update your bank transaction details for premium paid to insurer
Please upload only image/PDF file
Once you pay the premium you must update the UTR (Unique Transaction Record)

[ 1] [ =2 [ =] [ =) [ s | [ & )

Please MNMote:

- Please click here for the MEFT details.

- Please click here for the QR Code.
fMandatory step o upload the premium payrment transaction details
before moving to Nnext screen. Since you hawve opted for Top

up/Modular Add on Top Up Plans, kindly upload the transacticmn
details.

Bl Kindly upload Premium Payment Transaction Bank Details here.
Bank Mame

MEFT # 1IFPS Mumber
Transaction Date

Upload Payment Screcnshot

Choose File | Mo file chosen

Flease upload only image/pdf file.

Insurance Company will not accept your choice unless you MAKE THE PAYMENT & UPDATE TRANSACTION DETAILS ABOVE.




@ Medi Assistﬂ

Step 6- Nominee Declaration for Group Personal Accident Policy

[(+]) (=2) (=) (+) (s) [s]
GROUP PERSONAL ACCIDENT
INSURANCE (GPAI) NOMINATION GPA Nomination Details
= Group personal accident insurance (GPA) protects Relation MName Date OF Birth % of share Action
you and your family financially in case of death or
disability due to an accident. Spouse o Kawita 01 Apr 2005 100 | Clear |
= Under this insurance, you'll be paid according to the
Group Personal Accident Insurance policy [PDF]. Select - | = |
This sum is T40,00,000 for all regular employees.
= Plzase note the nomination details for GPAI {Group Selec - | =50 |
Personal Accident Insurance) are separate from
Group Mediclaim Cover (GMC). GPAI nomination Selec e | 2ar |
details will not be considered for GMC and vice- -
wersa. Selec ~ | Clear |

GPA nomination details will not be considered for the

_ . Prewvious Mext
Sum Insured Premium

below GMC coverage.

Base policy ¥ 7.00,000 0

Voluntary Top-up Cowver T 400,000 Z 7,261

Modular Plan Cower Gold T 46,426
Total premium: T 53,68

as part of the enrolment process you must add nominees to your Group Personal Accident Policy (GPA)
You may select the relation from dropdown to nominate dependents added onto the Health plan or you may add other people

You may choose more than one nominee here and divide 100% of the GPA Sum Insured between them by allocating a particular %age share. The
total should be 100%

Coverage details for GPA policy available on the left side of the page




Step 7 - Enrolment Confirmation

(2} (=2} (=2} [a) (s] (8]
GI’OLID rediclaim insurance {GMC) premiur‘n
sUumiImanry

Y¥ou are abourt to confirm your Benefits Information. Please verify your data for the following

= In the beneficiary list check ypographical error: e of birth, Gender and Relationship
Sum Insured Premium = The following dependents hawve been nominaoe ¥
=  Any data post confirmation will be non-editable and will b=
Base policy Z 7,00,000 0 = The new member additions i.e.. new born and spouse or partner (same gender) is permissible within the period of 45 days from the date of the event (DO
Voluntary Top-up Cowver T 4,00,000 Z 7,261 .
GMC members details
Modular Plan Cover Gold T 46,426
Total premium: T 53,687 ™ [
- &
- = - L
Test2_5148Self Kawvita dummy father baby boy
Seif . DOB: 01 Jan 1520 Spouses. DOE: 01 Apr 2005 Father . DOB: 17 &pr 193 Son . DDOE: 02 Mar 2023

GPA Momination Details

Kawvita
Spouwse . OB- 01 Apr 2005

Farcantage: 100

B3 ! agree and declare the information provided abowve is correct and | have read the entire policy terms and conditions.

Once you confirm enrolment, you will see this screen with the summary of your choices and the premium amount

Once you tick the declaration and click on ‘Submit” you will not be able to make any further changes in enrolment details.

Please ensure all selections before the final submission.




Mid-term Inclusion of dependents

Add Beneficiary

Relation --Select Relation-—- -

Name

Father

Date of Birth Mother

Son

Age

Spouse

Daughter

Father-ln-Law

Mother-ln-Law

Fartner

Mid-term changes (spouse by marriage & baby/(ies) by birth &/or adoption) can be added by employee within 45 days of the event (i.e. marriage or
birth/adoption)

Parents can enroll the adopted child only after receiving the legal decree from court

Employees will have to select the relationship from Add a beneficiary button

Adobe sends new born baby gift to employees. Kindly mention your contact address and phone number here, so that the information to send the
baby gift may be passed on to appropriate team in Adobe




80D Certificate Download

2

UNITED INDIA INSURANCE CO.LTD

COORPORATE CELL

Premium Acknowiedgement

Adobe System India Private Limited
hbal
Jtesh

40070

ARTASAIIN

As soon as the Insurer issues endorsement against the Top-up with Modular add on top up plan bought by you, the Insurer will be
releasing the 80D certificates

These certificates will be enabled ONLY post insurer endorsement in Enrolment Step-1

This may take up to 45-60 days from the enrolment window closure date.




Raise hospitalization requests
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Locate Network Hospitals

Use MAvens GPS-enabled search to locate
your nearest and most preferred network
hospital and avail seamless cashless

hospitalisation.

< Search
Network hospitals

Search for your nearest Network
Hospital to plan and avail a cashless

hospitalisation

X

Use current location

@ (G 0]

Claims Hospital Help

©2023 | Medi Assist

Within Search by specific hospital

<_

25 km ]

Mumbai, Mumbai Suburban District, Maharasht ¥

Use current location

(Caipsa )

Chandraganga Spandan Hospital

Chandganga Apartsments, Vasudev Balvant Phadke
Road, Mulund

% 21631521

@ website © View map

Phoenix Ortho And Speciality Clinic

Shop no 3, New Geetanjali opp. Pramila hospital,
Sudama Nagar, Budhaji Nagar, Thane, Maharashtra-

% 9324237388

@ View map

Saifee Hospital
P.O. Box No. 3771, 15/17 Maharishi Karve Marg

& 67570111/ 67570407

@ Q)




Raise a Pre-authorization Request

Planning hospitalization is now made easy with
MAven. Choose the option “Intimate
Hospitalization” and request for a pre-
authorization.

Pre-authorization helps you avoid long queues

and get hassle-free hospital admission.

24

@ Ravikumar Kumbar

Avail cashless OPD services

Now, we have a facility
enabled for some of the OPD
services extended by your
policy.

Explore

Cashless hospitals

Find a nearby network

hospital to avail cashless /
facility. Don't forget to <

intimate us for any

planned hospitalisation. ( o

Explore

Intimate hospitalization

Avoid standing in a long queue

at the hospital for pre-

authorization. Obtain ~
provisional pre-authorization at

the comfort of your home. KN -

Create

f“ Hospitalization reimbursement
et} Add the details and bills related to >

@ Q o

Home Claims Hospital Help,

©2023 | Medi Assist

£ Active claims

Test User
M )
Member IC 6677027

Mobile Number

91-98xxxxX89x
Email ID
XXXXXXX@corporate.com

Choose the reason for hospitalization

Choose the hospital where you are getting
hospitalized

Date of admission Date of discharge

dd-mm-yyyy 41 dd-mm-yyyy [*

Choose the room category you wish to take during the
hospitalization

Day Care Deluxe General Ward




Introducing the expense calculator - A tool to help you understand

Out of Pocket Expenses

The Expense calculator is a Medi Assist pioneered capability that
predicts members’ Out of Pocket Expense (Out of Pocket Expenses
(OOPE) before they get hospitalised.

Members get a rough idea of their OOPE with their chosen

treatment, room rent and hospital.

Armed with this valuable information, members can make informed
hospitalisation choices, such as selecting rooms or exploring

treatment options at other hospitals.

With the expense calculator, members make well-informed
healthcare choices, effectively avoiding catastrophic financial

expenses and securing their financial well-being.

@ Hi Test User

We have received your request for hospitalisation, and the
intimation id is 21303440, As per the data provided, the
following is the eligibility information as per your insurance
policy.

HE[] Apollo First Med Hospital, Chennai

Deluxe | ¥7000 per day General Ward |

° Ultrasound of heart

Estimated Hospital Bill The total cost of care on 27

290,099 Sep 2023

Insurance covered

72,467
Estimated

Total Payable

17,632

Estimated

[E] Details on what you need to pay

©2023 | Medi Assist




Claims submission and tracking
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Submission of Reimbursement claims made super easy

< Submit claim

Hospitalization Documents

Date of admission Date of discharge

Could not avail cashless hospitalisation due to 25062023 27062023

Hospital name

some reason? With MAven you can now opt for Leelavati are Hospita

Select the disease or ailment for which hospitalization is
advised

reimbursement claims by submitting all your

Malignant neoplasm of appendix

Along with the main claim in hospitalization, and you are
re | eva nt d O C u m e nts O n th e a p p ° eligible for the below pre and post-hospitalization
expensive

Expenses before Hospitalization
Eligibilty for before 30 days

Exp! after H
Eligibilty for before 60 days

Success!
Expenses during Hospitalization
Eligibilty for before 60 days of delivery

Your claim documents have been submitted
with the reference number
Room type H100723MA11842001, and our team will

contact you as soon as possible.
Day Care Deluxe General Ward

You may plan your expenses based on your
Total cost of hospitalization eligibility and various options.

©2023 | Medi Assist




Track your active claims

Access claim status and
updates in one place

Get real-time updates
on your claim

With MAven not only do you get real-time o1

Active intimations

Meena Gaikwad

updates on your claim, you also get to track

your claims every step of the way. Acive claims

Meena Gaikwad Cashless
d

Claimed Approved
35,000 722,000

Claimed on )
15 Sep 2021 to 20 Sep 2021 @

Hospital
Fortis health care limited

Meena Gaikwad
35,000,00
15 Sep 2021 to 20 Sep 2021

Your claim has been received.

Member Details Claim ID 1072818118 has been approved

Meena Gaikwad

Member id Valid upto KyC
82001199211 31 Dec 2023
As per IRDA guidelines, it is mandatory to identify
and verify details of Navya Satyawadi to process
and pay the claim. For children below 5 years,
details of parents/guardian are to be uploaded

1, Upload now

Health Benefits
All Retail health benefits are listed below

Claim Got Approved

New India Insurance
Discharged

AR 28 ©2023 | Medi Assist




Support at your fingertips

Got any queries regarding your claim,
upcoming hospitalization or any other health
benefits-related queries, get them answered

on the app with our in-app support channels.

29

@ MAven

_ ? ANY
' QUESTIONS
LOOK HERE

+ What kind of bills can | claim for?

+ What are the documents required for
claiming a reimbursement?

+ How long does it take to process a
reimbursement claim?

+ What happens to the sum insured after a
claim is filed? And what happens if the cost
exceeds the hospital's insurance coverage?

For more questions click here

UNLOCK YOUR
@ Q ©)

Home Claims Hospital Help

©2023 | Medi Assist




MediAssist whatsapp chatbot




S Medi Assist

Medi Assist eases access to Insurance and great
Customer Experience with WhatsApp ChatBot

Recognizing that the evolution of the customer journey needs to be driven

by accessibility, Medi Assist aims to enable two-way communication with
customers via WhatsApp. @
S

o ) Hi, I'm MAven, your Medi Assist digital
Establishing constant engagement with consumers insurance assistant. | am here to help
you with your insurance services.

Being always available and easily accessible . Please choose from the below Options.

Understanding consumer behaviour and choice @ Options

E-card

Locate cashless hospital

1

Providing instant customer support

Cashless claim form
Reimbursement claim form
Medi Assist Office

Claim status




S Medi Assist

How can you reach us on WhatsApp?

Scan the QR code, or message us on - 7026669449
Drop us a "Hi"

Our bot will start a conversation with you

A W N

Choose from the following options:
e Track claim status
e Locate network hospitals
e Download eCard
e Download claim forms

e Locate Medi Assist offices

5. Getyour queries resolved

Scanning...

www.siteweb.com

Copyright ©2022 Medi Assist. All rights reserved.



S Medi Assist

Support you can access with WhatsApp

The integrated solution enables customers to:

< 63 Q Medi Assist Business Number

Today

Track claim status Bt _
@ This business uses a secure service from Meta
to manage this chat. Tap to learn more.

Download their E-Cards Hi

Hi, I'm MAven, your Medi Assist digital
insurance assistant. | am here to help

Locate CaSh IeSS hOSpita IS you with your insurance services. Please

choose from the below Options.

Options

Download Reimbursement & Cashless claim forms Medi Assist Business Numbet

Hi, I'm MAven, your Medi Assist digital insurance
assistant. | am here to help you with your
Insurance services. Please choose from the bel...

Locate Medi Assist offices E-card

Is mour registered
mobile number?

More features will be released
soon

Is our registered mobile

Medi Assist Business Number
number?

Copyright ©2022 Medi Assist. All rights reserved.



S Medi Assist

Why reach MediAssist on WhatsApp?

© Reach us on a platform you are familiar with.

© Resolve your queries instantly.

¢» Download your E-Card, and claim forms in seconds.

| 23:56 ml= m}
@ Know your claim status on the go.

|

O Skip the queue and chat with Medi Assist 24*7.

Copyright ©2022 Medi Assist. All rights reserved.



Thank you!
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