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1Connection



4Classification : Confidentiel 

How to connect?

1 Go to ere.axa.fr

2

3

4

First connexion ?
Case n°1 : 

You received an Individual Certificate of Membership (Certificat Individuel
d’Adhésion) and an email inviting you to create your account: go to page 5.

Case n°2 : 
You received two letters: one with an Individual Certificate of Membership 

(Certificat Individuel d’Adhésion) and another with your password: got to page 
10.
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Case n°1 : 
You received an Individual Certificate of Membership (Certificat Individuel

d’Adhésion) and an email inviting you to create your account.
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How to connect?
Case n°1 - First connection

1. Click on « Nouvelle connexion ». 2. Fill in your details. The login (Identifiant Internet) and the 
membership number (N° d’adhésion) are on the Individual 
Certificate of Membership (Certificat Individuel d’Adhésion) 
sent by letter by AXA. 

3. You will receive an email from AXA that will allow you
to create your password.
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How to connect?
Case n°1 - First connection

4. Check your inbox and your spam folder, open the email 
received from “noreply@axa.fr”. Click on the link to 
create your password.

5. Read and accept the terms of use.
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How to connect?
Case n°1 - First connection

6. Choose your new password and validate. 7. Check your details and correct if necessary. 
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How to connect?
Case n°1 - First connection

8. Choose two questions among those below and write 
down the answers. If you forget your password, you will be 
able to create a new one thanks to these questions.

9. Validate your choices.
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Cas n°2 : 
You received two letters: one with an Individual Certificate of Membership 

(Certificat Individuel d’Adhésion) and another with your password.
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How to connect?
Case n°2 - First connection

1. Enter your login and your password received by 
separate letters.

2. Read and accept the terms of use.
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How to connect?
Case n°2 - First connection

3. Customize your temporary password. 4. Check your details and correct if necessary. 
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How to connect?
Case n°2 - First connection

5. Choose two questions among those below and write
down the answers.
If you forget your password, you will be able to create a 
new one thanks to these questions.

6. Validate your choices.
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2Forgot your password
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Forgot your password?

1. Click on « Mot de passe oublié ». 2. Enter your login, select « E-mail » and fill in your email 
address to reset your password.
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Forgot your password?

3. You will receive an email from « noreply@axa.fr » to 
reset your password by clicking on the link.

4. Choose your new password, confirm and validate.



17Classification : Confidentiel 

3Homepage
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Homepage
Find the main information

The latest
news

The possibility
of making a 
payment

The amount of 
savings

Useful links

The annuity
simulator
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4Your account
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View your savings details
In the menu, click on « Compte » then « Epargne-retraite du dispositif ». You can consult the breakdown of your savings for 
each compartment and unroll to know the breakdown by investment vehicle by clicking on       .
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View investment vehicles

In the menu, click on « Compte » then « Les supports de placement ». You can consult the webpage of each vehicle by clicking on 
the icon . You can also download the KIID (Key Investor Information Document) on the web page.  
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5Your information
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View and edit your personal information

In the menu, click on « Coordonnées » to check your personal information, you can update them by clicking on « Modifier ». 
You can also see your bank details.



24Classification : Confidentiel 

6Your contract
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Access information about your contract

In the menu, click on 
« Contrat ». 
This section allows you to 
consult: 
• Features of your

contract
• Beneficiaries of the 

capital in case of death 
before retirement

• Cases of exceptional
redemptions

• Retirement information
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Access information about your contract

In the menu, click on 
« Contrat » then on 
« Caractéristiques de votre 
adhésion ». 

Find the details of your contract
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Access information about your contract

In the menu, click on 
« Contrat » then on 
« Bénéficiaires en cas de 
décès avant la retraite ».  

You can download the form
« Gérer son compte » to 
choose or modify your 
beneficiaries. 

Choose the beneficiaries of your savings in case of death before retirement
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Access information about your contract

In the menu, click on 
« Contrat » then on « Cas de 
rachat exceptionnel» : you 
have access to the list of 
exceptional redemption 
cases and redemption 
terms.
You can download the form
« Gérer son compte » if you 
want to apply for a 
redemption request. 

Consult the cases of exceptional redemptions 
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Access information about your contract

In the menu, click on 
« Contrat » then on « Le 
départ à la retraite» : you 
have access to information 
on lump sum and annuity.

You can consult a document 
on taxation and document 
on annuity options.

Find information on lump sum and annuity (lifetime-guaranteed income supplement)
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7Your operations
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Make a payment

Use the homepage shortcut « Effectuer un versement » or 
click on « Opérations » in the menu, then « Effectuer un 
versement volontaire ».

1. Learn about the information on voluntary payments.
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Make a payment

2. Consult your financial management 
options and investment vehicles.

3. Choose the frequency and the amount, the tax (deductible or not), the financial 
management or investment vehicles, the method of payment (debit or credit card). 
Then confirm your email and confirm. 
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Make a payment

4. Check the information you have filled 
in. Check the boxes for the conditions of 
use before validating.

• If you have chosen the credit card, a 
window will open to enter your credit 
card information.

• If you have chosen the debit, a window 
will open to enter your bank details 
(IBAN) with an electronic signature (code 
to be validated via SMS). 



34Classification : Confidentiel 

Change your financial management

In the menu, click on « Opérations » then on « Modifier la 
gestion de l’épargne ».

1. Read about financial management change.
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Change your financial management

2. View your proposed financial management profiles and 
investment vehicles.

3. Choose for which compartment you want to change the 
financial management profile/ investment vehicles. 
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Change your financial management

4. Check the information 
you have filled in. Fill in 
your email address. 
Accept the conditions of 
use before validating.
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View the history of your operations

In the menu, click on « Opérations » then on «Consulter 
l’historique des opérations».
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Simulate your annuity

On the home page, 
click on « Je simule ma 
rente » or in the menu, 
click on « Simulation ».
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Simulate your annuity

Click on « Démarrer » .
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Simulate your annuity

Fill in the information. Review the results of your simulation and verify 
the types of annuities allowed in your contract 
by clicking on « ici ». 
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8Your documents
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Access your documents

In the menu, click on « Documents ». This section provides access to your individual account situation as well as forms 
and teaching materials.
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Customer service

09 70 80 80 57
from Monday to Friday 

from 8.30am to 6pm

service.ClientsERE@axa.fr


