
One card. Multiple accounts.
A fast, convenient way to pay for eligible expenses

HealthEquity® Visa® Card1

The HealthEquity® Visa® Card works with  
multiple eligible HealthEquity accounts.2

Health Savings Account (HSA)

Health Care Flexible Spending Account (FSA)

Managing your cards
Add your spouse or child dependents in the member portal and order 
cards for them. Child dependents must be 16-24 years old to receive 
their own card. Cards expire after 3 years and will be automatically 
reissued to your address on file. Monitor and request cards in the 
member portal under “Manage Cards.” If lost, request a replacement 
card. The first 3 replacements are free; afterward, there is a $5 charge 
per card. When switching between your HSA and FSA, the same card 
will be used. No new card will be sent.

It’s chip and tap ready
More security and more ways to pay—just tap, insert, or swipe.

Ready to use your HealthEquity® Visa® Card?1

If prompted, select ‘credit’ before you swipe. 
Need help?

Card readers may prompt you for a PIN when using 
your HealthEquity® Visa® Card. If this happens, simply 
run your card as credit instead. 

• Select ‘credit’ to bypass PIN request.

• Tap, insert, or swipe as usual.

• If necessary, ask cashier to bypass PIN.  

Log in to your online or mobile 
account to chat live with 
Member Services.

1The HealthEquity Visa Card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere Visa debit cards 
are accepted for qualified expenses. This card will not work at ATMs, gas stations, restaurants, or other establishments not benefit related and you cannot get cash back. See 
Cardholder Agreement for complete usage restrictions. | 2Excludes the Dependent Care FSA and the Lifestyle Spending Account. | The card will not work for your spouse, partner, 
dependent child, or any other person. HealthEquity does not provide legal, tax or financial advice. Copyright © 2024 HealthEquity, Inc. All rights reserved. 05-08-39_Adobe_
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Card design may vary.  
For illustrative purposes only.


