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Efes Claims process 

More than 200 medical centers thought the Armenia. Please visit this link for the list 

In case of choosing this option 1 you will not handle with any paperwork and will not do any 

payments: It will be done directly between EFES and the medical center. 

Please just call EFES at (010) 700 800 (24/7) 

You will have doctors team which consists of three members: one senior doctor and two doctors. 

Insured persons can contact their doctor team and send them messages by WhatsApp, Viber and 

Telegram. 

https://www.efes.am/_files/ugd/1d13cb_045921e5a3814a22bcc6c8e270a6d204.pdf
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You may also send your claim 

documents via online platform or 
to healthclaims@efes.am 

The decision on compensation will be done within 2 working days 

https://online.efes.am/create-claim/medical/searchApplicant
mailto:healthclaims@efes.am

