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Adobe: OPD Benefits

Cashless : MediBuddy Web / App 

Reimbursement : MediBuddy Web/ App
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Surgery ConciergeMedicines❖ ❖ ❖

Wellness Benefits PY 26-27

All employees are eligible for OPD wallet of 15000 Rs, which can be used for :

• Precribed Lab test
• Precribed Pharmacy
• Hospital Consultation 
• Precribed Dental Care
• Precribed Vision Services
• Precribed Vaccination 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement 
& OPD cashless services. 

OPD Benefits : Outpatient Benefits
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User Guide

User Manual

Mediuddy Portal
Ø Account Setp
Ø Service wise Portal flow

 Reimbursement Process

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD 
reimbursement & OPD cashless services. 
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Step 1 : Login Via 
MediAssist Portal

Click to the URL 
https://portal.mediassist.in
/Home.aspx?ssosrc=adobe
sso

Click on OPD Cashless

Account Set-up Via Mediassist Portal

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services. 
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Account Set-up in MediBuddy Portal

Step 1 : Enter Desktop URL: https://www.medibuddy.in
Step 2 : Click on Login
Step 3 : Choose “I have a corporate account”
Step 4 : Mention Contact details and OTP

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services. 

https://www.medibuddy.in
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Account Set-up in MediBuddy Portal cont.

Step 5 : Confirm OTP and verify
Step 6 : Enter Corporate mail-id and Click “Proceed”
Step 7 : Enter OTP sent to email-id 
Step 8 : Click Verify

MediBuddy Landing Page

abc@adobe.com
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OPD Cashless Process Flow 
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Prescribed Lab Test : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Click on ‘Book Lab Test’
• Change the location by updating the pin-code
• Search the test with keywords/select the test from the list

Prescribed Lab Test : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Click on ‘Add’ to select your preferred lab test(s) 

Prescribed Lab Test : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• For Home sample collection – Update home address
• For Center visit – Select medical center
• Add requested details and click on ‘Continue’
• Select ‘Date and Time’ – Click on ‘Confirm’

Prescribed Lab Test : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.



Doctor Consultations Lab Tests Medicines❖   ❖   Surgeries❖   

• Update the information and proceed to 
pay via wallet

• You have successfully 
booked your lab test(s)

• Click on ‘Track orders’ to view the status

Prescribed Lab Test : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Reschedule or Cancel the appointment 
at the appointment confirmation page

• Post Cancellation OPD wallet will be 
restroed between 24-48hrs

• Employees will receive an SMS and 
email notification about the new 
appointment or cancellation.

• Upon confirmation, an email with the 
subject ‘Your Appointment Confirmation 
Letter’ will be sent.

• Please bring a copy of this letter along 
with a government-issued ID (Aadhaar 
Card, Voter ID, Driving License, etc.) to 
the center on the appointment date.

Prescribed Lab Test : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Select ‘Book Dr. Appointment’

• Select the specialist from the drop down/search for the specialist in the search box

OPD Consultation : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Select the specialist
• Select the date and time for visit
• Click ‘Confirm’ to proceed with the appointment

OPD Consultation : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Update the details and click on ‘Confirm’
• Amount payable would be deducted from the sponsored wallet 
• Click on ‘Track appointment’ to reschedule/cancel

OPD Consultation : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• You will receive an order confirmation 
once your booking is made, along with an 
email containing the appointment details. 

• A final confirmation email will be sent 48 
hours before the appointment.

• Additionally, an SMS with the appointment 
details will be sent.

OPD Consultation : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Dental Care : Cashless Process Flow 

• Select the ‘Dental’ Icon

• Dental network will appear in 
drop down

• Choose nearest dentist and 
proceed for booking
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• The dentist list will be displayed and can be filtered by age, gender, location, medical center, 
etc

• Click ‘Confirm’ to proceed

• Update the booking details and click ‘Continue Booking’

Dental Care : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Amount payable would get 
deducted from sponsored wallet 

• Any amount exceeding the limit can 
be paid online via Net Banking, UPI, 
or Debit/Credit Card to complete 
the order

• You will receive an order 
confirmation after the payment is 
made

• An email with appointment details 
will be sent, and the final 
confirmation email will be sent 48 
hours prior to the appointment

• An SMS with appointment details 
will also be triggered, with the final 
confirmation email sent 48 hours 
before the appointment

Dental Care : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Click on Medicine

• Select location

• Enter Pin-code and click 
on search icon

Prescibed Medicine : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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NOTE: Valid prescription contains:

1. Date of consultation
2. Patient's name and address.
3. Patient's date of birth or Age
4. Doctor name, address, registration number.
5. Medicine name.
6. Medicine strength.
7. Dosage form.
8. Quantity prescribed.
9. Sample Attached for refer. • Select prescription and proceed

Prescibed Medicine : Cashless Process Flow 
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Add medicine to cart as mentioned in prescription 
(Rx)

Prescibed Medicine : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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1. Choose : Home Delivery OR Store pick-up option
2. Click ‘Checkout’

Prescibed Medicine : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Kindly Select

1. Beneficiary

1. Mobile Number

1. Email-ID

1. Click on Check-out

Prescibed Medicine : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Paid amount will be deducted from wallet

Cross check order summary: verify medicine, quantity, beneficiary details, home address, valid 
Rx

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Upload your scanned RX or Prescription • Refer to the online doctor 
consultation guide

Prescibed Medicine : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Step 1 : Click on Vision 
care icon

Vision Care : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Step 2 : Fill the asked details

Step 3 : Employee can choose 
store pick-up & online mode

Step 4 : Wallet will be 
deducted once order is placed

Vision Care : Cashless Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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OPD : Reimbursement
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Reimbursement Process Flow 

Click On Reimbursement

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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• Click On Create Claim for 
reimbursement Claim creation

• This is a floater policy with 
15000 Sum Insured

• Reimbursment Covers - Lab 
test, Vaccination, Vison, OPD 
consultation, Dental and 
Pharmacy

• No Sublimit and No co-pay is 
applied 

Reimbursement Process Flow 
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Click On Create Claim, add Bank Account details, upload Check Leaf

Reimbursement Process Flow 
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• Choose Beneficiary

• Verify Bank Details 

• Click on Save & Continue

Reimbursement Process Flow 
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Choose Bill Type : Dental/ Pharmacy/ Lab 
test etc as per the category of submisson

Submit Relevant information wrt particular 
service availed

Reimbursement Process Flow 
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Upload : Bill Invoices, Prescription & 
Lab report

Provide Declaration and Submit Claim
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Claim is successfully submitted, Claim id is generation 

For any concern you can rise to outpatient@medibuddy.in

Reimbursement Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Click on Track Claims to see  all generated claims

Click on View Claims to see claim status, approved amount and settlment details

Reimbursement Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Check Claim ID

Check Bills details 

claim category, amount and approved amount

Rejection Comments - Please check for Rejection 

claims

 

Reimbursement Process Flow 

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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                 Step 1 - 
Click on Reimbursement Tile

                Step 2 - 
See your limits & create claim

                              Step 3 - 
Opt beneficiaries and upload bank details 



Reimbursement - Mobile Application Flow

Doctor Consultations Lab Tests Surgery ConciergeMedicines❖ ❖ ❖

          Step 4 - 
   Select the bill type

           Step 5 - 
   Enter the bill details

       Step 6 - 
  Upload the bills



Reimbursement - Mobile Application Flow
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        Step 7 - 
Submit your claim

              Step 8 - 
    Claim ID gets generated

          Step 9 - 
    Track your claims




