MediBuddy’

Adobe: OPD Benefits |

Cashless : MediBuddy Web / App I

Reimbursement : MediBuddy Web/ App




Wellness Benefits PY 26-27 & MediBuddy

OPD Benefits : Outpatient Benefits
\L ' All employees are eligible for OPD wallet of 15000 Rs, which can be used for :
Precribed Lab test
Precribed Pharmacy
Hospital Consultation
Precribed Dental Care

Precribed Vision Services
Precribed Vaccination
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i
: k=
ﬂ 5 é . / -'-'.Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement
' & OPD cashless services.
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&> MediBuddy

User Manual

Mediuddy Portal
> Account Setp
> Service wise Portal flow

Reimbursement Process

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD
reimbursement & OPD cashless services.

Doctor Consultations <« LabTests <« Medicines < Surgery Care .



Account Set-up Via Mediassist Portal

@Medi Assist Home  Policies  Claims  Allservices v  Help  Account
Welcome Test!

Enrollment benefits
4 Enroll to secure health insurance benefits for yourself and your family

4 Ensure uninterrupted access to cashless treatments and claims support

Need hospitalisation support? We're here to help.

Find a network hospital

Quickly locate hospitals near you that offer cashless treatment under your policy.

Find a network hospital

Topics

Introducing Medi Assist's new Avatar (@ 6!}

MAVEN

Atrusted companion who handles requests,
remove obstacles, provides seamless support, &
ensure effortless experience.

Uncover Your Coverage

Dive into Your Policy
Details

u INSURANCE

Read more

Simplifying Hospitalisation

Experience Hassle-Free
Fachlacs Hnsnitalizatinn

& MediBuddy*

Step 1: Login Via
MediAssist Portal

Click to the URL

https://portal.mediassist.in
/Home.aspx?ssosrc=adobe
SSO

Click on OPD Cashless

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Account Set-up in MediBuddy Portal & MediBuddy*

Step 1: Enter Desktop URL: https://www.medibuddy.in
Step 2: Click on Login

Step 3: Choose “I have a corporate account”

Step 4 : Mention Contact details and OTP

=

Legin

EterPhoneMomber Phone Login Corporate Login

Vs
L\ / __Enter Your Phone Mumbar
OTP will be shared for Verification

s ™~
[\ 99999599939 |

| have a Corporate Account AWy this step iz important? Learm Mnre‘

R By signing in you agree to cur

Terms and Conditions and Privacy Paolicy Terms and Conditions and Privacy Policy

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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https://www.medibuddy.in

Account Set-up in MediBuddy Portal cont.

I

Step 5: Confirm OTP and verify

& MediBuddy*

Step 6 : Enter Corporate mail-id and Click “Proceed”

Step 7 : Enter OTP sent to email-id
Step 8: Click Verify

MediBuddy Landing Page

@MediBuddy"

Vi Tt Bk el Bl il

Adobe Dema v
Corparate Sponsared Account

Rs. 14266.00*
Medical Benefits

{r‘—-\
Reimbursement ) i=

Phone Login Corporate Login

__Enter Corporate Email ID

( abc@adobe.com j
\

OTP will be shared on the above email

OR

Login using Username & Password

Doctor Consultations

0D o O O O

! O AV

Medicine Lab Test &
Packages

Book Dr. Dental More

Appointment

Talk to Doctor MediBuddy

Consult with Top Doctors Online, 24x7 Start Consultation ~ —

Syrgeries

-_—

% LabTestsp, %, cMsslisiags &

Medicines %  Surgery Concierge



&> MediBuddy

OPD Cashless Process Flow

Doctor Consultations < LabTests < Medicines <« Surgery Care



Prescribed Lab Test : Cashless Process Flow

& MediBuddy*

B MediBuddy

o}
% o
Talk to Doctor Medicine

L)
1'—3
(&

Lab Test &
Packages

dediBuddy

Consult with Top Doctors Online, 24x7

Eiook Dr.
Appointment

A®
&

Second More
Opinion

Start Consultation

EE

@ Free consultation

Know More

@ Exciting discounts on health checkups

Specially crafted health care for women

Rs. 15000.00°

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

Lab Tests %

Doctor Consultations <

Medicines

<  Surgeries



Prescribed Lab Test : Cashless Process Flow & MediBuddy*

. == Rs. 14400.00*
Lab 4 o)
@ Medl BUddy ,E: Medical Benefits @ i,
411045, Prathamesh Par...
Prathamesh Park, Baner, Pune, Search for Lab Tests, Scans & Health Checkup Packages
Maharashtra, India
=)
. S
-
Annual Book Popular X-Rays,
Health Checkup Lab Tests Health Checks Scans & MRI

* Click on ‘Book Lab Test’
» Change the location by updating the pin-code
» Search the test with keywords/select the test from the list

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescribed Lab Test : Cashless Process Flow & MediBuddy*

Hennur Bande, Hennur... thyroid

Bengaluru, Karnataka, India

Book Lab Tests View All
Popular w Covid 19 Fever Anemia Diabetes Kidney Heart Liver Hormane Joint Vitamin Cancer View More... v
g

Vitamin D (25-OH) 1699 X 649/- Add

g

Vitamin B12 - Serum 789 I 549/- Add |

g

Thyroid Profile (T3,T4 & TSH) - Serum F809 F 399/~ dd

g

Thyroid Panel - FREE (FT3,FT4&TSH) F809 I 549/- ( Add
HBAlc ¥699 X 399/- Add

View More...

» Click on ‘Add’ to select your preferred lab test(s)

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

Doctor Consultations <« LabTests <« Medicines <+  Surgeries



Prescribed Lab Test : Cashless Process Flow

& MediBuddy*

Home
rohan iksha society, Bengaluru, Kamataka,

& Checkout

India

(0) Address -eeeeeeesseneeeaes

Phlebo will visit at this address ({ChangeAdes ) 1LabTests
Dummy Employee
{} Home
Thyroid Profile (T34 & TSH) - 3399/-
rohan iksha saciety, Bengaluru, Kamataka, India S
Total 399,004

Updates/Reports will be sent on

—Fhone*

[ 9818388834

— Email ID"

‘ ‘ |ID2@testadobe.com
7K

|

(] e (@) Date &Time woveeooeeers s
Select Date
1 Feb 02 Feb 03 Feb 04 Feb 05 Feb
Thursday Friday Saturday Sunday
Available Available Available Available
Select Time Slot

7 Moming Slots (AM)

06:00 AM - 07:00 AM

07:00 AM - 08:00 AM 08:00 AM - 09:00 AM

09:00 AM - 10:00 AM 10:00 AM - 11:00 AM 11:00 AM - 12:00 PM

% Afternoon Slots (PM)

12:00 PM - 01:00 PM 01:00 PM - 02:00 PM

Available

1 Lab Tests

Dummy Employee

Thyroid Profile (T3,T4 & TSH) - 3399/

Serum

Total 3 399.00-

Confirm (06 Feb, Mon, 8:00 AM)

« For Home sample collection - Update home address

» For Center visit - Select medical center
« Add requested details and click on ‘Continue’
Select ‘Date and Time’ - Click on ‘Confirm’

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescribed Lab Test : Cashless Process Flow @MediBuddy®

[ —— [} (] (®) Payment
1 Member
Appointment Details # Home Sample Collection 1 Lab Tests s
Members
©  Dummy Employee Payment Details -~
. .
* Update the information and proceed to
Mon, 6 Feb 08:00 AM - 09:00 AM @ Apply Coupon Code & Offers > .
— ——— pay via wallet
8050683325 Lab Discount - 500.00/-
Medical Benefits -X399/-
Available Bal X 14400
e * You have successfully
Payable A it % 0.00/-
R booked your lab test(s)

 Click on ‘Track orders’ to view the status

Order Confirmation

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescribed Lab Test : Cashless Process Flow

Appointment Confirmed
Phiebos, sb: techracion i essgned within 60 mins of sppontment confirmetion & detnils of hm will be shared soon

% M Dummy Employee

Track Order

& &

Appantment
Confirmed

Appointment Details

# Home Sample Cafection

Mo 6 Fed 200 AM- 300 AM rchanikabe scosty; Sengalury, Kamenakar, indis, SED103 Bergafu

QOrder Details Test Instructions
® DurmyEvgioyee e fo= 22
Ore 0 36329104 Oreres on 1 Fehy 2023
1 Lab Test ackied

Thieid Frofie {T274 & TSH) - Serum L0

- \
Reschedule Ordar [ Caneal Ordar

& MediBuddy*

Reschedule or Cancel the appointment
at the appointment confirmation page

Post Cancellation OPD wallet will be
restroed between 24-48hrs

Employees will receive an SMS and
email notification about the new
appointment or cancellation.

Upon confirmation, an email with the
subject ‘Your Appointment Confirmation
Letter’ will be sent.

Please bring a copy of this letter along
with a government-issued ID (Aadhaar
Card, Voter ID, Driving License, etfc.) to
the center on the appointment date.

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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OPD Consultation : Cashless Process Flow & MediBuddy*

: == Rs 14001.00* iali
‘@Medl Buddy Z 5 Choose Speciality
‘-;’,! 3 w
4 = k==
= A ’
‘L% @3 g @ [Ef'ﬂ : General Physician Pediatrics Dental
Talk to Doctor Medicine Lab Test & MediBuddy Insurance Book Dr. More
- Packages Appointment
%
1Y { (Ea)
Consult with Top Doctors Online, 24x7 Start Consultation ~ — Cold:and Faver Dermatalogy Gynecology

Select ‘Book Dr. Appointment’

w2

Lab Report Analysis

e

Gastroenterology

Orthopedics

Select the specialist from the drop down/search for the specialist in the search box

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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OPD Consultation : Cashless Process Flow

(e GGG General Physician Pediatrics  Dental  Cold and Fever

Gynaecologist
a Dr. Sonal Kumta

MBBS-General Medicine, MD-Obsteatrics & Gynaecology
(% 18 years {E] English

Fortis Hospitals Ltd Consultation fees

Mulund (W) ¥1300

R Book Visit

Next available at
10:00 AM- 3 Feb, Fri

Gynaecologist
Dr. Shraddha Prabhu
MBBS-General Medicine, MS-Obsteatrics & Gynaecology

I_ﬁ] 10 years E! English
Kokan Hospital Consultation fees

Andheri (E) #1000

Next available at
12:00 PM- 3 Feb, Fri

Select the specialist

Select the date and time for visit

R Book Visit

Book Appointment at Clinic/Hospital

Dr.Sonal Kumta
MBES-General Medicine, MD-Obsteatrics & Gynaecology

Gynaecologist

Fortis Hospitals Ltd
Select Date
3 Feb 4 Feb 6 Feb 7 Feb 8 Feb 3
Fri Sat Mon Tue Wed
Available Avallable ruavallable Available fwailable Prosilable A
Select Time Slot

10:30 AM to 11.00 AM

11:30 AM to 12:00 PM

12:30 PM to 1.00 PM

10.00 AM to 10:30 AM
1100 AM to 11:30 AM

12:00 PM to 1230 PM

Confirm (7 Feb, Tue 11:30 AM to 12:00 PM)

& MediBuddy*

€ Add Patient Details

Booking Details
Dr.Sonal Kumta

MEBS-General Madicine. MD-Obsteatrics & Gyna

f Fortis Hospitals Ltd
7 Feb 11:30 AM to 12:00 PM

Whom are you booking for?

Select Relationship*

Other Self Spouse

Dummy Employee

09-04-1989

You will be contacted on

@050653325

|D2@testadobe.com

Total Price

Rs. 1300

Click ‘Confirm’ to proceed with the appointment
Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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OPD Consultation : Cashless Process Flow & MediBuddy*

& Payment Details *
Booking Details °
Dr.Sonal Kumta
a MBBS-Ganeral Madicine, MD-Obsteatics & Gynascology S o
> B
,_ Gynaecalagist Appointment 1D - 36329336
Fortis Hospitals Ltd
7 Feb 11:30 AM 13 12:00 PM Dr.Sonal Kumta
MEss. dicine, MD-Obsteatrics & Gynascology
a Gynay gist
. 4 Fortis Hospitals Ltd
Payment Details 7 Feb 11:30 AM to 12:00 PM
{ag: Apply Coupon Offers :
& Arply 54 > We received your request.
Qur support team will confirm the time slot & will reach out to you on
MRP Total %1300
¢, BO50683325
Insurance Wallet %1300
Available Balance 715000 = ID2@testadobe.com
‘fou can utilise upto 1300 from your Insurance Wallet on this transaction, payment for any
further treatment weuld depend on your company’s wellness policy.
Payable Amount 0
Total Payable
20 Tk fopoiinnt

» Update the details and click on ‘Confirm’
* Amount payable would be deducted from the sponsored wallet
* Click on ‘Track appointment’ to reschedule/cancel

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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OPD Consultation : Cashless Process Flow & MediBuddy*

Order details *  You will receive an order confirmation
once your booking is made, along with an
email containing the appointment details.

Consultation - Appointment Cancelled Order placed on
Order ID; 36329336 01 Feh 2023
Dr. Sonal Kumta Appointment * A final confirmation email will be sent 48
Gynaecologist For: Dummy Employes hours before the GPPOinTmenT-
Fortis Hospital Date & time : 07 Feb - 11:30 AM
Mulund-Goregaon Link Rozad Order Price 7 1300
Medical Benefits T 1300 .y . .
* Additionally, an SMS with the appointment
details will be sent.
(5o 1o your orders Receipt Download

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Dental Care : Cashless Process Flow

& MediBuddy*

& MediBuddy’

Your Trusted Bucddy For Butter Health

|35

% s &
Talk to Doctor MediBuddy Lab Test & Medicine
A Packages

< Q Dairy Circle... ~

old and Fever

AlL Favourites Cardiology

Dentist Cashless
2 Dr. Siva Nagini
e BDS. MDS
Lo

(%) 11 years (30) English

Apollo Dental Clinic - Raghavendra Colony, Kondapur | OPD
Kondapur
- 038 km

Next available at
5:30 PM - 2B Feb, Fri

+:
as
=0

Book Dr.
Appointment

Dermatology

Rs. 19225.00*
Medical Benefits

®
>4

Diabetes Consul

Fees

X300

R Book Visit

DUCTTUT GUTISUTaUUTTS ¢ AW Te9w ¢ vicuicmiesS

e Select TIhe ‘Dental’ Icon

» Dental network will appear in
drop down

* Choose nearest dentist and
proceed for booking

“»  Surgeries



Dental Care ;: Cashless Process Flow

Book Appointment at Clinic/Hospital

Dr.Narena
BDS-Dental
Dentist

Mathrushres Dental Clinic
Select Date

3 Feb 4 Feb
Select Time Slot

10:00 AM to 10:30 AM

11:00 AM 1o 11:30 AM

10:30 AM to 11:00 AN

11:30 AM to 12:00 PM

S MediBuddy’

Booking Details

Whom are you booking for?

Select Relationship®

Othar Selr

Dummy Employes

09-04-198a 0O

You will be contacted on

|/au soEE332g

]
12:00 PM to 12:30 PM 12:30 PM to 1:00 PM -
ID2@testadobe.com -]
1:00 PM 1o 1:30 PM 1:30 PM 1o 2:00 PM
2.00 PM to 230 PM 2:30 PM o 3:00 PM
Confirm (7 Feb, Tue 12:30 PM to 1:00 PM) Total Price
Re. 300

* The dentist list will be displayed and can be filtered by age, gender, location, medical center,
etc

*  Click ‘Confirm’ to proceed

» Update the booking details and click ‘Continue Booking’

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Dental Care : Cashless

Process Flow

Booking Details

Dr.Marena

Dientist
Mathrushree Dental Clinic

7 Feb 12-30 PM o 100 PM

Payment Details
& Apply Coupon

MRP Total

Insurance Wallst
Awailable Batance T1E000

300

You can utilise upto T300 from your insurance Wallet on this ransaction, payment for any further treatment

would depend on your company’s wellness policy.

Payable Amount

Total Payable

0

Confirmed
Appointment ID - 36329543
N

DrNarena
EDS Dental
Dentist
’ Mathrushree Dental Clinic

7Feb 1230 PM to 100 PM

Our suppart team will confirm the time slot & will reach out to you on
80506683325

@ |D2@testadobe.com

& MediBuddy*

Amount payable would get
deducted from sponsored wallet

Any amount exceeding the limit can
be paid online via Net Banking, UPI,
or Debit/Credit Card to complete
the order

You will receive an order
confirmation after the payment is
made

An email with appointment details
will be sent, and the final
confirmation email will be sent 48
hours prior to the appointment

An SMS with appointment details
will also be triggered, with the final
confirmation email sent 48 hours
before the appointment

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescibed Medicine : Cashless Process Flow

& MediBuddy

S

% o} A

Talk to Doctor Medicine Lab Test & MediBuddy
- Packages

Consult with Top Doctors Online, 24x7

‘Waliet Sponsored
e
© @
Insurance Book Dr. More|

Appointment

Start Consultation —

=
£

Rs. 14001.00%

& MediBuddy*

Click on Medicine
Select location

Enter Pin-code and click
on search icon

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescibed Medicine :

Cashless Process Flow

S MediBuddy ) e
Valid Prescription Sample
Bengaluru 560001 Search Medicines Q search Dr. Sfl:lgh. M_BB& MD
Name of Clinic [ Name of Hospital
Address of Clinic | Address of Hospital
Your selected location 560001 has R e
Upload Prescription and Order pharmacy =
o R Name of Patient .......  Date of Consultation ......
S Address of Patient ... Age ... Sex ........
\_r‘\ Store pickup available
E,]\LnJ g':: ‘will be ready for pickup in Shours (Upto 10%
Rx
Upload anly ipg, ang or adf fies, size limit is 15 M. Aziﬂlrumyci.n 500 “G Dnl:eada.y
Montelukast 5 MG Twice a day
-FOR 5§ DAYS
How to Order through Prescription
" @ o “
(M [$) Q} vl
© (]
1 toyou Have our pharmacy
new order delivery address and regarding your arder partner(s) Deliver your
confirm your order medicines =
Signature
NOTE: Valid prescription contains:
1. Date of consultation
2. Patient's name and address.
3.  Patient's date of birth or Age
4. Doctor name, address, registration number.
5. Medicine name.
6. Medicine strength.
7. Dosage form.
8. Quantity prescribed.
9. Sample Attached for refer.
Doctor Consultations < Lab Tests < Maedicines

& MediBuddy*

¢ Open X
[ v i ‘: ThisPC » Downloads v B Search Downloads p
| Organize » | New folder = @ 0
W 0sktop £ 4 Neme Datemnd\ﬂ:d Type Size
Downloads
R i)
E Documents ¢
T MG-20200204 Wh08 VRAGEM PGHE e
Bl
LR T TRAGTM  RGF T
Music b S
) v Barlier this week (4)
AHC Decks
Ashutosh Bhargava, (5-02-2021 539 PM Adobe Acrobat D.. 15K8
et Chek 0 1 etttk BUATIBM P6FE mie
 Inosys 5 2020 nfinii User Manual 2021 1224PM  MicrosoftPowe,,  3671KB
 Maiers @AdweEmp\oyeeL\stfovMed\Asswst_ZﬁdJn. 05-02-20211035AM ~ Microsoft Excel Wa. 31KB
@ Onelrive
gﬂusp(
R hi
File name: |IMG-20210204-WADD0B v iAUFi\u V‘
o
How to Order through Prescription

Select prescription and proceed
<  Surgeries




Prescibed Medicine : Cashless Process Flow & MediBuddy*

@MediBuddy Q@ Dairy Circle Q @ bO

Bhavani Magar, S.5. Palya, Bengaluru, Karmataka

==

[ doid ]

Showing 10 items for dolo -
Cashless
would you like to continue with previous uploaded
prescription? Dolo 650 Tablet - 15
B Toblet
Rx STRIP
¥33.76 Add
Cashless
e c S Oy Dolo 500 Tablet - 15
. . . . . . b Tob‘e"
Add medicine to cart as mentioned in prescription & By Micro Labs Lid
(RX) Rx STRIP
T14.95 Add

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services. 5%
Doctor Consultations <« LabTests <« Medicines <+  Surgeries



Prescibed Medicine : Cashless Process Flow @MediBuddy@

&MediBuddy 9 DairyCircle o .0

Bhavani Magar, 5.5, Palya, Bengaluru, Kamatako

Items Summary (1) Delivery Choice
Cashless (@ @ a O
Iy swewiar . Dolo 650 Tablet - 15 Tablet Home delivery Store Pickup
jopse 24 1o 48 hours & 1o 48 hours
Rx STRIP
T33.76 Deliver To Home Change
ABC, Bhavani Magar, 5.5, Palya, Bengaluru,
Remove L] 1 + Karnataka

Bill Breakdown

Total MRP ¥33.76
Choose : Home Delivery OR Store pick-up option
Click ‘Checkout’ Estimated Total () 33.76

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescibed Medicine : Cashless Process Flow & MediBuddy*

& MediBuddy e ©

Address Fatient Details

Prescription* Bill Breakdown

Total MRP 276
T Estimated Total () IBET6
—
Upload New

Prescription Checkout

Kindly Select

Wha Sikfor? Bl # 1. Beneficiary

p

~ :fs?SeIfNine ® 1. Mobile Number
3

1. Email-ID

Mobile Number * E-mail ID * 1. Click on Check-out

+91 | 9999999994 4y

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Cross check order summary: verify medicine, quantity, beneficiary details, home address, valid

o & MediBuddy*

& MediBuddy = i
‘ Address Fatient Details Order Review

Order Summary 1items Bill Breakdown
Cashias Total MRP 13376
i. —_ Dolo 650 Tablet - 15 Tablet 33.76 Coupon Discount Apply Coupon
e oy STRIP Gry-1 i y

Delivery Charges FREE
Total Amount EEEN]
CorpWaller 7578

A Deliver To Home - Test Self Nine Available balance: F1000 '

Ll

ABC Bhavani Nagar, 5.G. Palya, Bengaluru, Karnataka ,Bengaluru 560029

Payable Amount 70.00

Pay ¥33.76 from Wallet

Payment related queries or concerns? Please check your covered
R o o e o o e

:g‘ Prescription file(s) attached

Paid amount will be deducted from wallet

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
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Prescibed Medicine : Cashless Process Flow & MediBuddy*

Get Huge Savings on Medicines

© 100 % Geruine Medicines @) Trusted Pharmacies @ Defvery o your doarsizn @ Store Pick us

Bengaiur: SE0001 - S=arch Medicines Q, search
- ' > = | Pharmacy |
Get medicines delivered 2 e Pickup orders from - l e ey 1
to your door step @ || B Ee stores near you \ | | :|
b . N
+ Safe & Reliable ~* On Time Delivery ' . | +w Trusted Pharmacies « Fastest Option \‘f) [ s |
Order Medicines through Prescription
Upload Prescription to place order = LN Don't have a Prescription? C o}
iee limitis 15 MB | B( 1 Consult Top Doctors Online and order medicines through valid | E )l
2— Fraee ripSotes —
| &
B o e al

v

« Upload your scanned RX or Prescription *  Refer to the online doctor
consultation guide

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

Doctor Consultations <« LabTests <« Medicines <+  Surgeries



Vision Care : Cashless Process Flow

& MediBuddy
{ oo ] o o o o
i = i o b .
‘% ol oo &) () W :
Talk to Doctor Medicine Vision Care Lab Test & Book Dr. Dental More
= Packages Appointment
Consult with Top Doctors Online, 24x7 Stert Consultaion ~ —3
AV, | nh tacte at 712 10N% vac!

&> MediBuddy

o A\
( Reimbursement |
- S

Step 1: Click on Vision
care icon

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

Doctor Consultations <

Lab Tests < Maedicines

28

< Surgery Care



Vision Care : Cashless Process Flow

& MediBuddy

Create Order Request

Select Beneficiary *
Sponsored
™ Test One Self
Self | 19
(- Ensure the prescription matches the beneficiary. Need one? Get a free check-up at a partner store.

Partners *

1 SPECEMAKERS I lenskart VrsianEspress 4

Mode of Purchase *

8 a

Stare Pickup Online

Upload a valid prescription *

(5

)

&> MediBuddy

e Step 2: Fill the asked details

Step 3 : Employee can choose
store pick-up & online mode

Frame It. Claim It.
Love It. with Lenskart

* Buy 1Getl Frae

* Fres Gold Mox Membership

= 10% Cash-back on 1st Order

* Delivery to %6% Pin-codes &
2000+ Pickup Stores

Step 4 : Wallet will be
deducted once order is placed

TEC Spply

My Policy Details

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

%%
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&> MediBuddy

OPD : Reimbursement
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Reimbursement Process Flow & MediBuddy*

: . [ N D Re 2426600 Adabe Demo v
gMEdIBUddV |, et ) [B Mezical Benefits Corporate Sponsared Account

it T Bucd P Rt

Click On Reimbursement

0 oo O O O

Y% & BB 9

Talk to Doctor Medicine MediBuddy Lab Test & Book Dr. Dental More
Packages Appointment

Consult with Top Doctors Online, 24x7 Start Consultation ~ —

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

Doctor Consultations <« LabTests <« Medicines <+  Surgeries



Reimbursement Process Flow

‘@Medlﬁiu_ddv

Reimbursement Overview

Your Reimbursement Records
now Digitized!

TERD wiit for Baimbursaments:

REDRDER NOW ¥

OPD Benefits

Eligible Limit
¥15000.00

Current Wallet Balanoe
T14266.00

Category Wise Benefits

Category

Prescribed Diogmostics{Lab Test)
Waccination

Wision

Inclinic Docror Consultation

Pharmacy - Prescribed

Adobe Demo

Book In Clinic Consultations
from Top Doctors Near You

[ Verifiod ond trusted doctors

& Near by yeur locotion

iy

&

Reimbursed/In Process
T0.00

Eligible Lirmit
15000
15000
15000
TL5000

T15000

Doctor Consultations <

& MediBuddy*

)

* Click On Create Claim for
reimbursement Claim creation

Book Laob tests from
Diagnostic Centers Near You

[ Book tests fram your hames

|

il Select your preferred lob centers

Cashless Utilisation
T734.00

Available Lirmit
T14 20k
Tla2id
Tla2ib
Tla ity

Tld it

2

Lab Tests < Maedicines

» This is a floater policy with
15000 Sum Insured

* Reimbursment Covers - Lab
test, Vaccination, Vison, OPD
consultation, Dental and
Pharmacy

* No Sublimit and No co-pay is
applied

2

<  Surgeries



Reimbursement Process Flow
Click On Create Claim, add Bank Account details, upload Check Leaf

Bank Account Details

Please ensure the following with respect to the bank account details:
L The bank dergils should only belong to the employes and not any of his dependents

2. The bank account proof (passbook/statement/cheque book) should have Bonk Account Hodder Name, IFSC Code ond Bank Account number
miandatoriby.

Enter Account No.
IFS5C code

Account Hobder Mame

Upload Document

(i) Check leaf/ Bonk passbook's front page

Doctor Consultations <« LabTests <« Medicines <+  Surgeries

& MediBuddy*



Reimbursement Process Flow & MediBuddy*

®

User Detagils Bill Details

» Choose Beneficiary

Select Beneficiary

+ Verify Bank Details

Q T i J + Click on Save & Continue

(i) Ensure the prescription/inwoice matches the beneficiary.

Bank Details | Add Account

Wi il

Test

Account Holder : Test
Account Numiber - 98745
IFSC Code - SBINOMO1I234
Branch : delhi

CAMCEL

Doctor Consultations <« LabTests <« Medicines <+  Surgeries



Reimbursement Process Flow

<5 MediBuddy
@ ®©
User Details Bill Detoils

Select Bill Type

Bll Type *

Prescribed Diagnostics{Lab Test)
Vaccination
Vision

Inclinic Doctor Cansultation

Pharmacy - Prescribed

Dental

BACK SAVE & CONTINUE

Choose Bill Type : Dental/ Pharmacy/ Lab
test etc as per the category of submisson

%%

Doctor Consultations <

GoMediBuddy § MediBuddy”

Select Bill Type

Bill Type *

Pharmacy - Prescribed -

Bill Details

(i Onlby fields marked with * are mandatory

Pharmacy Pincode *

Pharmacy Name *

Pharmacy Address

Select Illness Type ” -
Bill Number

Bill Dare * =

Bill Amount ~

Submit Relevant information wrt particular
service availed

2

Lab Tests < Medicines <«  Surgeries



B MediBuddy

Bill Date ” = 0 @

User Details Bill Details

Bill Amount ™

Claim Details
MNote:

1. Bills showld be in original and pre-numbered from the doctor’s official receipt
book. Receipts must mandotority include pre-prinfed doctar’s information and
receipt number. Blank document with the doctor’'s signoture /- stamp and
letterhead bills ore not occeptable

2. A& prescription must contain doctor's nome, doctor's registered number, doctor's 133
degree, patient nome, dote of cppointment, signoture and s=al to be volid

Upload Documents Declaration
(id Upload only jpg, png or pdf files. Size limit is S0MB

I confirm that all the information provided is frue and correct. In case details /documents are found to
be incorrect or missing, I understand that the reimbursement may get deloyed or even cancelled.

Bill Invoice(s) | 1. Upload |
Prescription(s) | 1 Upload |
LabRepori(s) | 2 upload |

Bill Type Bill No.

Bifl Date

2026-03-27

Bill Amount

1230

¢ Edit

BACK [ SAVE & CONTINUE

Upload : Bill Invoices, Prescription &
Lab report

Doctor Consultations < Lab Tests < Maedicines

R
o

Surgeries

Provide Declaration and Submit Claim

W Delete

Jdy”



smeasca Reimbursement Process Flow

$>MediBuddy”

™ Raise any claim related queries

Your Claim 1868228026 has been successfully Raised

ream will check ar the earliest and ger your issue resoived

For speedy resalution to any doubts feoncerns /queries related to your existing OPD claims, please write to our email id sutpatient@medibuddy.in. Cur tech

Claim is successfully submitted, Claim id is generation

For any concern you can rise to outpatient@medibuddy.in

%%
%

Lab Tests %

Medicines <

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.
Doctor Consultations

Surgeries



Reimbursement Process Flow

<& MediBuddy

Hi Summary

T Track Claims

to your Doorstep

& Ordor moedicines onding

Reimbursement Overview

Get Medicines Delivered n

B Mo need fo subemil proolAdocs
. . »
[

All Claims

Claim ID. &)

184682280248

Meed help with Claim? e
If you have any guestions or
concerns about your OPD claims,
just drop us on email at 1092218 0ME
outpatient@medibuddy.in. Our
suppart team will get back to you as
soon as possible to help you ouwt.
16554 TF4 G

1974410471

Patient Mame

Adobe Demo

Book Lab tests from

Diagnostic Centers Near You

2 Book fests fram your hame

eF Select your prefermed b centers

Status

Test Self

Submitted
Wiew Choim >

Test Self

Test Self

Test Salf

Test Saif

Submitted
Wiew Cloim >

Submirtred

Wigwr Claim >

Submitted
Wiew Choim >

Under Process

View Claim >

Click on Track Claims to see all generated claims

Claimed

ELZE0.00

L0000

FLO00

FLZO00.00

TALHO00.00

Book In Clinic Consulrations
from Top Doctors Near Youw

@ Verified ond trusted docsors

B Mear by your lecation

OO0

TOU0DO

FOLOO

kawkilal

TFOLOO

-

=

Created On =

28 Mar 20246 | 0534 PM

23 Mar 2024 | 01:12 PM

27 Mar 2026 | 10:40 PM

27 Mar 2026 | OF:19 PM

27 Mar 2026 | 06216 PM

Click on View Claims to see claim status, approved amount and settiment details

K MediBuddy”’

Kindly Note : Effective 1 April 2026, Medibuddy will manage both OPD reimbursement & OPD cashless services.

Doctor Consultations <

Lab Tests <«

2

Medicines

2

<  Surgeries



Reimbursement Process Flow

FoMediBuddy

Claim ID:

Created on 20-Dec-2025

Claim Partially Approved

A part of your cloim has been approved. Check the details for the approved amount.

Claim Details

Claim id: Patient Name:
Employes id: 67832 Relationship: Self
UTR Number: N/A Claim Amount: 7362.00
Claim Status: Partially Approved Approved Amount: T5600.00
Bill Details
P,
Bill No: Bill Date: 2025-12-10
Bill Type: Dental Hospital Name:
Bill Amount: 362,00 Approved Amount. T5600.00

Remarks:

Others - Rest Of Bill Fall Under
Pharmacy And Cansultation

Claim Documents
Bank Cheque Leaf

Claim Du:un:anr 1 iCurrEnr )

Kindly No

te : Effective 1 April 20

@ View Document

View Document,

tially Approved

Doctor Consultations

& MediBuddy

Check Claim ID

Check Bills details

claim category, amount and approved amount

Rejection Comments - Please check for Rejection

claims

26, Medibuddy will manage both OPD reimbursement & OPD cashless services.

o

Lab R Medicines %  Surgery Concierge

-_—




Reimbursement - Mobile Application Flow

I

MediBuddy Employee
Corporate Sponsored Account

C-section/
Kidney & Gall Stones Natural Birth
.-) @ ﬂ
Circumcision +14 more

Reimbursement

Upload your bills and get reimbursed
for health services availed
externally

) |
ol
Create Claim >

Exclusive Benefits for you

Corporate Sponsored

Annual Health
Checkup

Book your Corporate
Sponsored health checkup &
Detect early signs of health risk

Step 1 -
Click on Reimbursement Tile

<& Reimbursement  MediBuddy Employ.. v

Category Wise Benefits

& Eligible Available
ategol
gery Limit Limit

Prescribed
Diagnostics(Lab Test) 12000 919:14
Vaccination 6000 3919.14

1nclinigibocior 712000  919.14
Consultation
Dental 312000  919.14

Vision ¥12000 %919.14

Need help with Claim?

If you have any questions or concerns
about your OPD claims, just drop us an
email at outpatient@medibuddy.in. Our
support team will get back to you as soon
as possible to help you out.

Create Claim

Step 2 -
See your limits & create claim

Doctor Consultations

&> MediBuddy

€ Reimbursement  MediBuddy Employ.. v

Select Beneficiary

(@ Ensure the prescription/invoice matches the
beneficiary.

Bank Details + Add Account

Info Submitted

Hdfc Bank 3
Account Holder : Test Name A
Account Number : 123456789 A
IFSC Code : HDFC0O003881 I
Branch : Test E

CANCEL SAVE & CONTINUE

Step 3 -
Opt beneficiaries and upload bank details

%  LabTests Medicines %  Surgery Concierge



Reimbursement -

& Reimbursement  MediBuddy Employ.. v

Select Bill Type

Bill Type *

Health Check

Prescribed Diagnostics(Lab Test)
Vaccination

Inclinic Doctor Consultation
Dental

Vision

BACK SAVE & CONTINUE

Step 4 -
Select the bill type

Mobile Application Flow

& Reimbursement  MediBuddy Employ.. v

Select Bill Type
Bill Type *

Prescribed Diagnostics(Lab Test) -

Bill Details

Select ailment * -
Lab Centre Pin Code *

Lab Centre Name *

Lab Centre Address *

Prescribed Doctor's Name *

Prescribed Doctor's Registered Numb...

Bill Number *

‘ SAVE & CONTINUE

BACK

Step 5 -
Enter the bill details

Doctor Consultations » Lab Tests

& Reimbursement

&> MediBuddy

MediBuddy Employ.. v

M S I S ST T o

name, doctor's registered number,
doctor’'s degree, patient name, date
of appointment, signature and seal
to be valid

Upload Documents
Upload only jpg, png or pdf files. Size limit is

50MB
Bill Invoice(s) | & Upload
Prescription(s) 1, Upload
Your personal healtt a is 100% safe and

o
<

It can never without your

on

SAVE & CONTINUE

Step 6 -
Upload the bills

Medicines R

BACK

Surgery Concierge



Reimbursement - Mobile Application Flow

& Reimbursement MediBuddy Employ...

Claim Details

Bill No: #Test

Prescribed Diagnostics(Lab Test)

Bill Date: 2026-01-01
Bill Amount: %100
2 Edit W Delete

Declaration

I confirm that all the information
provided is true and correct. In case
details/documents are found to be

v

incorrect or missing, I understand that

the reimbursement may get delayed

or even cancelled.

SUBMIT CLAIM

Step 7 -
Submit your claim

€& Reimbursement  MediBuddy Employ.. v

X

Your Claim 1748754446 has
been successfully Raised

Raise any claim related
queries

For speedy resolution to any
doubts/concerns/queries related

to your extsrirg-orroieims,
Step 8 -
Claim ID gets generated

Doctor Consultations

K3
<

Lab Tests

&> MediBuddy

Summary Track Claims

No More Reimbursements!

=
¢ Your Docto,
q ©

e
REORDER NOW > &\s-
A 2

+ Order Again

Order cashless with digitzed
reimbursement records

® o o o

All Claims
Claim ID. ® Patient Name Status
Submitted
1748754446 e
Pokhriyal View Claim
Payment
1382704058 ot Settled
Pokhriyal
View Claim
Payment

1685433202 Rahyl Settled
Pokhriyal .

Create Claim

Step 9 -
Track your claims

R Medicines %  Surgery Concierge



& MediBuddy’

THANK YOU

Scan QR to download
the MediBuddy app




