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Your Resident Health Plan
/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /

Adobe generously subsidises single and family memberships at Base Tier of the Australian 
Government Rebate, including any Lifetime Health Cover (LHC) loading.

Employee contributions are only required if selecting a rebate tier other than Base Tier and are 
made directly to GU Health through SplitPay.

Please refer to Your Cover Guide and Your Membership Guidelines 
for your full plan and membership entitlement details.

Your Resident Cover

Gold Complete Hospital ($250 excess) & Added Value Benefits

Excess
The excess for Gold Complete Hospital, applies once per excess year upon admission to 
hospital. If you’re on a family membership the excess is paid at the single rate, a maximum of 
twice per excess year. 
You won’t need to pay an excess if a child or student dependent on your family membership 
goes to hospital.



Your Overseas Visitors (OSV) Health Plan
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Please refer to Your Cover Guide and Your Membership Guidelines 
for your full plan and membership entitlement details.

Your Overseas Visitors Cover

Adobe funded option:
Optimum Silver Plus Hospital with Medical & Added Value Benefits

Upgrade option:
Inpatriate Gold Hospital with Medical & Added Value Benefits

Adobe generously offers employees and their families with access to two fully comprehensive 
levels of cover. 

Employee contributions are only required if selecting the Upgrade option and are made directly 
to GU Health through SplitPay.
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GU HEALTH 
PAYS 100% 
OF YOUR 

ACCOMODATION 
COSTS

Please refer to Your Cover Guide and 
Your Membership Guidelines for your 
full plan and membership entitlement 

details.

GOLD COMPLETE
HOSPITAL

($250 excess)

Your Resident Hospital Cover
GOLD COMPLETE 

HOSPITAL
GOLD COMPLETE 

HOSPITAL
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Please refer to Your Cover Guide and 
Your Membership Guidelines for your 
full plan and membership entitlement 

details.

OPTIMUM SILVER PLUS 
HOSPITAL WITH MEDICAL

Your OSV Hospital Cover – Adobe Funded Option

GU HEALTH 
PAYS 100% 
OF YOUR 

ACCOMODATION 
COSTS
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Differences between OSV Gold Hospital and
Optimum Silver Plus Hospital 

Inpatriate Gold Hospital Cover 
(Employee contribution required)

Optimum Silver Plus Hospital Cover 
( Fully Funded)

 

• Access to all public and partner private 
hospitals for In-hospital accommodation, 
intensive care & theatre fees for included 
treatments & services

• Excluded – Assisted Reproductive 
Services 

• Up to 150% of MBS for outpatient and 
hospital inpatient doctors’ specialists’ 
fees including hospital emergency rooms

• Access to all hospitals around 
Australia for In-hospital accommodation, 
intensive care & theatre fees for 
included treatments & services

• Included - Assisted Reproductive 
Services

• 100% of cost for outpatient and 
hospital inpatient doctors’ specialists’ 
fees including hospital emergency 
rooms
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GU Health Gap Plan explained



Your Extras Cover – Added Value Benefits
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Please refer to Your Cover Guide and Your 
Membership Guidelines for your full plan 
and membership entitlement details.

http://guhealth.com.au/%3cGroup_Directory%3e
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines
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Telehealth Consultations

 GU Health members can access and claim on telehealth consultations for a range of 
services included in their Extras cover where available at their chosen clinic. 

 Telehealth services are available for; psychology, physiotherapy, dietetics, speech 
pathology, occupational therapy, exercise physiology, podiatry.

Claiming for Telehealth
 Before booking your appointment, ask your provider how they accept payment for 

telehealth in case you need to pay the full cost of the consultation upfront. 

 If you’re paying the full cost of the consultation upfront, make sure your provider sends 
you through a detailed receipt, ideally by email. 

 To make a claim, you can then upload your receipt online via Flex-eClaim or by using 
the GU Health App.
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*Available where there is a break in cover of 60 days or less. Waiting periods apply for services not currently covered, 
services with higher benefits, where waiting periods haven’t been fully served, or where you select a lower excess. 
Any benefit limits already used with your current fund will apply to your GU Health policy.

 You’re guaranteed continuity of cover if you have 
served waiting periods with an Australian registered 
health fund on an equivalent level of cover, and 
transfer to GU Health within 60 days of leaving your 
previous insurer. 

 You will need to provide us with a Transfer 
Certificate to show your previous cover details.

 If you’re transferring from an international health 
fund, you’ll need to provide us with a certificate of 
cover and your full membership details for 
assessment.

Cover Continuity

To find out what waiting periods apply on your policy you can 
refer to your Membership Guidelines, or contact our MRT 
team if you have any questions.

https://www.guhealth.com.au/docs/your-membership-guidelines
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Waiting Periods

If you're new to private health insurance, waiting periods will apply to you. 
Upgrading from a lower level of cover to a higher level of cover may also mean waiting periods. 

GU Health waiting periods apply to:

Hospital

Psychiatric, rehabilitation and palliative care 2 months

Pre-existing conditions 
(except psychiatric, rehabilitation and palliative care) 12 months

Pregnancy, childbirth and related treatments 12 months

Extras

Aids, appliances & orthotics 12 months

Hearing aids 12 months

Major dental 12 months
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For more information on the government initiatives, including 
eligibility criteria and exemptions, 
visit the GU Health website.

Australia Government Rebate (AGR)

Income thresholds effective 1 July 2024 to 30 June 2025
AGR assessed on 1 April each year

https://www.guhealth.com.au/my-membership/what-you-need-to-know-about-private-health-insurance
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Resident Employee Monthly Contribution
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OSV Employee Upgrade option Monthly Contribution 
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How To Join GU Health

Log onto 
guhealth.com.au/adobe

Personal details and those of 
your partner and dependants 
(if applicable)

Medicare card, if you're planning 
on claiming the Australian 
Government Rebate

Previous health cover details, 
if you're transferring from another 
Australian registered health fund.

You’ll just need your:

Company Code:
Residents: adobe101

In the ‘New members’ section click on the link 
‘Click here to join online' and follow the prompts. 
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GU Health Mobile App

 Digital membership card for Apple Wallet and Android
 Photo claiming
 Policy information
 Check your extras balance
 View your claims history
 Member only GU Health Rewards



GU Health Rewards

Unlock a member-only world of offers and discounts on:
 Groceries
 Travel
 Entertainment
 Health, wellbeing and more! 

You can access your GU Health rewards through the GU Health App.
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Thank you 
for your time

GU Health is a business of nib health funds limited ABN 83 000 124 381. 
Copyright © nib health funds limited 2020. GU Health respects the privacy of our members, 
view our privacy policy at guhealth.com.au

We’re here to help

guhealth.com.au

corporate@guhealth.com.au 

1800 633 819

mailto:corporate@guhealth.com.au
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