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Your Better Health is our purpose

As part of the nib group, GU Health are pleased 
to offer exclusive health insurance cover for 
Adobe employees.

We’ve worked hard to develop products that 
provide competitive and comprehensive 
corporate Hospital and Extras cover, to help 
get the most out of your employee benefit and 
the generous subsidy offered through your 
employer.

70 years of experience.

Serving over 1.6 million 
Australians, nib is Australia’s 
fastest-growing health insurer.

GU Health is a specialist 
corporate health insurer, 
focused solely on providing 
innovative health insurance 
products to corporates.



Your products



Company codes 

Resident: adobe101 

OVC single: adobe104 

OVC family: adobe105

Your products at a glance

Gold Complete Hospital
$250 single/$500 family excess
+ Added Value BenefitsRe
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s Optimum Silver Plus Hospital with Medical

+ Added Value Benefits OR
Inpatriate Gold Hospital with Medical (upgrade option)
+ Added Value Benefits

As an employee of Adobe you have access to a generous private health insurance subsidy

For Residents:
Adobe will fund single and family memberships at Base Tier of the Australian Government Rebate, excluding any LHC loading. If you nominate a rebate tier 
other than base tier or have any LHC loading, you can easily contribute your portion of premium to GU Health via Direct Debit
For overseas visitors:
Adobe will fund the cost of the standard plan for single and family memberships. If you choose to upgrade your cover you can easily contribute your portion 
of premium to GU Health via Direct Debit

http://www.guhealth.com.au/adobe


Resident Hospital Cover
Gold Complete Hospital

Please refer to Your Cover Guide and Your Membership Guidelines for your full plan and membership entitlement details.

http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines


Non-Resident Hospital Cover

Adobe funded option

Optimum Silver Plus 
Hospital with Medical

Please refer to Your Cover Guide and Your Membership Guidelines for your full plan and membership entitlement details.

http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines


Non-Resident Hospital Cover

Upgrade option

Inpatriate Gold Hospital 
with Medical

Please refer to Your Cover Guide and Your Membership Guidelines for your full plan and membership entitlement details.

http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines


Extras Cover
Added Value Benefits

Please refer to Your Cover Guide and Your Membership Guidelines for your full plan and membership entitlement details.

http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
http://guhealth.com.au/%3cGroup_Directory%3e
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines


Waiting periods and 
Government initiatives



Continuity of Cover and Waiting Periods

If you're new to private health insurance, waiting periods will 
apply to you. Upgrading from a lower level of cover to a higher 
level of cover may also mean waiting periods.

 You’re guaranteed continuity of cover if you have served 
waiting periods with an Australian registered health fund on 
an equivalent level of cover, and transfer to GU Health within 
60 days of leaving your previous insurer.

 You will need to provide us with a Transfer Certificate to show 
your previous cover details.

 If you’re transferring from an international health fund, you’ll 
need to provide us with a certificate of cover and your full 
membership details for assessment.

Hospital

Psychiatric, rehabilitation and palliative care 2 months

Pre-existing conditions
(except psychiatric, rehabilitation and palliative 
care)

12 months

Pregnancy, childbirth and related treatments 12 months

Extras

Aids, appliances & orthotics 12 months

Hearing aids 12 months

Major dental 12 months

To find out what waiting periods apply on your policy you can refer to your
Membership Guidelines, or contact our member relations team if you

have any questions.

https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines


Australian Government Rebate (AGR)

For more information on the government initiatives, including eligibility criteria and
exemptions, 

visit the GU Health website

Based on income the Australian Government applies a rebate to Health Insurance. 
You can claim this on your premium or back at tax time.

https://www.guhealth.com.au/my-membership/what-you-need-to-know-about-private-health-insurance


Lifetime Health Cover Loading (LHC)

 If you don’t have hospital cover by
1 July after your 31st birthday, you’ll pay a 2% loading on 
top of the normal premiums for each year you don’t have 
Hospital cover.

 The loading applies for 10 years of continuous Hospital 
cover.

 If you have LHC loading, you’ll need to make contributions 
towards your cover via direct debit with GU Health.

For more information on the government initiatives, including eligibility
criteria and exemptions,

visit our website.

https://www.guhealth.com.au/my-membership/what-you-need-to-know-about-private-health-insurance


/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /

Resident Employee Monthly Contribution
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OSV Employee Upgrade option Monthly Contribution 



Unlocking more value



Manage and claim
View your benefits, update your details, make a photo claim + more.

Download your digital card
Have your member card handy wherever you go with the GU Health 
card for Apple Wallet and Android.

Find a Provider
Look for dentists, hospitals, surgeons + more in our network to help 
you save.

Access GU Health Rewards
Enjoy offers and discounts on everyday items and experiences like 
groceries, travel, entertainment , wellbeing + more.

Stay well with the My Health Tab
Book a telehealth consult, order a doctors certificate 
and have a script sent to you on the go.

The GU Health App
Get the most out of your cover, and all the extra value that comes 
with being a GU Health member, via the GU Health App

Download the App today



Unlock even more with our Wellbeing solutions
We offer an exclusive calendar of free wellbeing events, as well as access to everyday healthcare through the 
Health Tab in the GU Health App.

Access discounted 
pricing and save 
time with GP 
telehealth, medical 
certificates and 
prescriptions 
delivered to your 
door, thanks to our 
partnership with 
hub.health.

Complete our free 
online health 
checks and skin 
checks to receive 
personalised health 
insights and 
recommendations.

Access to health 
management 
programs at no 
additional costs to 
eligible members, 
plus a range of 
health care at home 
services to allow 
members to leave 
hospital earlier and 
recover in the 
comfort of their own 
home.



How to join



Contact us

Web: www.guhealth.com.au

App : Download from the store and Chat
Email: corporate@guhealth.com.au

Phone: 1800 633 819

http://www.guhealth.com.au/
mailto:corporate@guhealth.com.au
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