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Let’'s Get Started

Account setup | Link your polic(ies) | Login to AlA+




Account setup

AlA+
6

Your personal financial and

health hub . ..

Don't have agc:ounEV Create one now

0 1 Select Create one now

A\ Let's Get
Started

Contents

AIA confidential and proprietary information. Not for distribution.

02

Activate your account

< Back tologin

Let's activate your account

Please note account activation is exclusive to AIA customers. Fill
in your details below to get started,

NRIC

Mobile

v

Verify you are human CLOUDFLARE




Account setup

0 3 Setup your account Zieadiialegih

Enter One-time password

Please authenticate yourself with the 6-digit OTP sent to:

Mobile number ending with 3789

< Back to login

Let's set up your account

Username

test1222

0 2 Enter your One Time Password (OTP)

A\ Let's Get ‘ :
Started ’/5»

Contents

AlA confidential and proprietary information. Not for distribution.
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Account setup

< Back to login

Your account has been
created successfully

Log in with your username and password to continue.

%

0 5 You have successfully created your account

4\ Let's Get Key AIA+ You're
Started Functions Covered S

Contents

AlA confidential and proprietary information. Not for distribution.



Link your polic(ies

AlA  vome rortollo  Hestniso  Rewards  Help

02 Let us know who you are

CATHERINE HUANG

Link policy
o °

Link your policy and member accounts to manage and access all important information with
& eCards ease

@ Personal information

Personal policy
@ Dependants @ Policies linked

Corporate policy

Link policy

Link policy
B Security settings

B Account settings

Verify your details

& Link policy

To link your account, we will need to verify your details
against our records.

Identification no (NRIC/FIN/Passport No /Employee ID)

Mobile number

65 v

0 1 Link your corporate policy

Let's Get
Contents N

Started

AlA confidential and proprietary information. Not for distribution.



Link your polic(ies) - Corporate

03 Enter your One Time Password (OTP)

Link policy

One-time password

Please authenticate yourself to continue linking account
with the 6-digit OTP sent to

Mobile number ending with 3789

3 5 2 2 4

s

A\ Let's Get
Started

AIA confidential and proprietary information. Not for distribution.

Contents

04

Account linked successfully

Your AA+ account has been successfully linked

E

You have successfully linked your account



Link your polic(ies) - Life

AIA Home Potfolo  Heskndo Rewards  Help

CATHERINE HUANG Link policy

® o

Easily manage all your personal and corporate insurance.
) eCards

@ personal information Personal policy Corporate policy
) 1 @ Policies linked

@ Dependants

@ Security settings

&) Account settings

& Link palicy

0 1 Link your Life policy

Let's Get
Started

AlA confidential and proprietary information. Not for distribution.

Contents

0 2 Let us know who you are
(Skip to Step 4 if NRIC / DOB / Mobile Match)

Link policy

Verify your details

To link your account, we need to verify your details.

Identification no (NRIC/FIN/Passport No.)

Mobile number

s v




Link your polic(ies) - Life

0 3 Verify with Singpass

Link policy

Verify your details

It looks like your mobile number 9877 1234 does not match your
policy records, Please use another method ta verify or go back to
enter your details again

Verify with Singpass

Other verification methods

%) Mailus a form
termativel S:{:t:

04

T
If your details does not match, verify using Singpass

A\ Let's Get

Contents Started

AIA confidential and proprietary information. Not for distribution.

Link policy

One-time password

Please authenticate yourself with the 6-digit OTP sent to

Mabile number ending with 3789

3 5 2 2 4

Enter your One Time Password (OTP)
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Link your polic(ies) - Life

»

Success!

Your AlA+ account has been successfully linked.

0 5 You have successfully linked your account

4\ Let's Get Key AlIA+ Your
Started Functions Profile S

Contents

AlA confidential and proprietary information. Not for distribution.



Login to AlA+

AlA+
s6

Togeth eBenefits

Your personal financial and 4""

Log in with singpass

health hub

0 1 Convenient login with your username & password or Singpass

A\ Let's Get
h Started

AIA confidential and proprietary information. Not for distribution.

Contents




0 2 Key in your details for verification

AlA+

s6

T eBenefits

Your personal financial and an : } Verify your details
health hub Yl T —— e . S ——

Log in with singpass

0 1 Select Forget password

/ﬂ\ Let's Get

Contents Started

AIA confidential and proprietary information. Not for distribution.




Login to AIA+ (Forgot Password)

0 3 Enter your One Time Password (OTP)

< Back to login

Enter One-time password

We have sent an OTP to your below contact:
Mobile number ending with 3789

3 65 2 2 4

A\ Let's Get
Started

Contents

AlA confidential and proprietary information. Not for distribution.

04

< Back to login

Set up password

Setup your new password
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Login to AlA+ (Forgot Password)

Password has been reset
successfully

Login with your username and new password to continue.

0 5 Your password have been reset

4\ Let's Get Key AlA+ Your You're
Started Functions Profile Covered S

Contents

AlA confidential and proprietary information. Not for distribution.



Login to AlIA+ (Forgot Username)

0 2 Key in your details for verification

Log in with singpass

< Back to login

T eBenefits

Your personal financial and 1 »‘-b" Yerify your details

health hub

1D, we need to verify your identity.

Don't have an account? Create one now

0 1 Select Forget username

A\ Let's Get
h Started

AIA confidential and proprietary information. Not for distribution.

Contents




Login to AlIA+ (Forgot Username)

0 3 Enter your One Time Password (OTP)

< Backtologin

A\ Let's Get
Started

Contents

Enter One-time password

We have sent an OTP to your below contact
Mobile number ending with 3789

3(|5(|2||2||4

AlA confidential and proprietary information. Not for distribution.

04

e

Username has been
retrieved successfully

Here's your username. Use it to log in.

Christine418

You have successfully retrieved your username
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Key AlA+
Functions

Dashboard | Portfolio | Jumper page




Dashboard

AlA tome Pkl Heski0 Newarts  Hep 0 @ [ opom 02 Scroll to view Vitality & Others (i.e. rewards etc)

CATHER_I@NG >

Find out more

- E4 - % v e

Medical Life Critical liness ~ Accidental  Disability  Others

Health360 >

¥ Weekty chatlenge Quiz for health screening

200 /350 point earned

- ® - % @ 53 & recommendation

Hospitalisation ~ Critical P Savings Investments Lfestyle  Accidental  Death  Accidental  Disability

s

\\

lliness death reimb. income

Start now

Be rewarded >

How well are you Product interest
eating?

Take thi
earn Vitality

@ + 250 points 44 + 200 points

0 1 Scroll to view Personal & Corporate

A

Contents

Key AlA+ ’
Functions )/§~

AIA confidential and proprietary information. Not for distribution.



Portfolio

N r——, wogon 0 2 Select Corporate to view your Corporate Policies

Portfolio—@

Personal  Corporate

You have no inforced policies.
Link policy if you have persanal insurance with us

Consolidate your finances
into one portfolio

Link SGFinDex sofindex

AlA  tome Forlolo Health360 Rewards  Help

Portfolio

Protection  Wealth  Premium
Personal  Corporate
Plans

Make sure you are well protected by reviewing your coverage across all your policies.
3 Al Singape AlA Singapore Pt Led-Voluntar

Infarce Employes Emplayee
policies

Hosplalisation Death
Not covered ’ ¥ Notcovered

Total permanent disabiliy . Disabilityincome . Accidental death 1 TPD
Not covered ' Not covered Not covered

Summary for
Others Catherine Huang -

1 policy
covered by 3 policies

AlA Singapore Pte Ltd >

Employee

& Medical > ¥ ue @  Critical iliness

x Accidental > ' Disability > AR Others

0 1 Select Portfolio on the navigation bar

Contents

Key AlA+ ’
Functions )/3'

AlA confidential and proprietary information. Not for distribution.
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Portfolio

AIA  Home roriolo Healh30 Rewards Help

Portfolio

personal  Corporate

AIA singapore Pte Ltd Al singapore Pt Ltd - Voluntar...
Employee Emplayes

Quick links

Submit claims Link your policies to ensure you can view
them all,

Claim history

Dependants

eDocuments.

Information library

0 3 Scroll to view Quick Links

Content Let's Get Key AlA+ Your You're
LOMTENts - Started Functions Profile Covered | a\

AlA confidential and proprietary information. Not for distribution. I I I
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Jumper page (samples)

L
AIA Home Portfolic Health360 Rewards  Help 0 @ [ togou \ 02

< Back

Submit claim

Corporate policy claims
S  AlASingapore Pte Ltd

Personal policy claims

Online claim

& Pre / Post

0 1 Submit claim

Key AlA+

4\
(L Functions

Contents

AlA confidential and proprietary information. Not for distribution.

AIA  vone

Claim history

Portfolio  Health360  Rewards  Help

< Back

Claim history

Corporate policy

AIA Singapore Pte Ltd

Personal policy

Claims history




Jumper page (samples)

AIA  tome Fofollo Heath360 Rewrds  Help )

0 3 Find a doctor

< Back

Appointment

AlA  Home Portfolioc Health360 Rewards Help Corporate policy

< Back AIA Singapore Pte Ltd

Find a doctor

Personal policy

Corporate policies panel AIA HealthShield Gold Max

Select company

Potato Singapore Pte Ltd

©

General Practitioner Pediatrician @ Dentist

kK 1 ditional Chinese Medicine L **  specialist

Personal policies

0 4 Appointment

A

Contents

Key AlA+ ’
Functions )/3‘

AlA confidential and proprietary information. Not for distribution.
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AIA  Home rotolo Heakth3o Rewords  Help

< Back

Get medical support

Corporate policy

AIA Singapore Pte Ltd

Personal policy

AIA health insurance

0 5 Get medical support

Let's Get Key AlA+ Your You're

4\ your » healin
- Started Functions Profile Covered 360 N

Contents

AlA confidential and proprietary information. Not for distribution.



No Jumper page (eCards samples)

AlA Home Potolo  Heakhd6o Rewards  Help 0 @ [ togow

0 1 If you are a pure Corporate Customer with 1 Client,,
the Jumper Page may not be shown to you.
(eCards as an example)

CATHERINE HUANG »

Wealthbeing by A

Find out more

eCards

Integrated Healthcare Solutions

Portfolio > o | T LED, PMAY SKOED

Personal ’

* <& € @0 ©® ~+ n v '

Wospiaisation  Critcal TP Savings Ivestments Lifestyle  Accidental  Death [

liness death

------l---r a A
AlA -

Arriving very soon...

A Key AlA+ 2

Contents Functions

AIA confidential and proprietary information. Not for distribution.
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Q1%

Your Profile

Personal Information | eCard | eDocuments | Grant dependant access | Marketing consent | Notification




Personal Information

AlA Home Porfollo Heakth3s Rewards  Help

CATHERINE HUANG @

Wealthbeing by #

Find out more

Portfolio >

= v ©® ©® =

Hospitalisation  Critical Savings  Investments  Lifestyle

Quicklinks

Submit claim

Service
request

° 3
° v . L 4

Accidental  Death  Accidental  Disabllity

death reimb. income

0 1 Under Dashboard Select Profile Icon

Contents

AIA confidential and proprietary information. Not for distribution.

Your

Profile

0 2 Select Personal information > Corporate

AlA  tome Pomfolle Heakhid Rewards  Help

CATHERINE HUANG

O viainy oot Q.

Personal information

ersonal  Corporate
® eCards
Potato Singapore Pre Lt

@ personal information Employee
@ Dependants Personal information
@ security settings
Account settings

Contact information

Mobile number

Home number

Office number

SMA YED CMED

23 August 2018

06581234443 '

065 31234443

06581234443

Catherine3@gmail.com

#0901 AAT.




Personal Information (change mobile number)

AlA Home Ponfolo Heakhaoo Rewards  Help

CATHERINE HUANG Personal information
> °
nal  Corporate
® eCards

apore Pte Ltd
@ Personal information

© Dependants

@ Security settings SMA YED CMED

2 Avgusi 2018
&) Account settings ®

Contact information

Mabile number 065 81234443 2,
065 8123444
06581234443

Catherine3@gmail.com 7

e 09.01 ALA Tampines i 2

Bank information &

0 3 Select the pencil icon to change your mobile number

Your

A

Contents

Profile

AIA confidential and proprietary information. Not for distribution.

3 a) Enter your One Time Password (OTP)

Edit mobile number

One-time password

Please authenticate yourself with the 6-digit OTP sent to
Mobile number ending with 4443

3 5 2 2 4



Personal Information (change mobile nhumber)

3 b) Enter your new mobile number

Edit mobile number

One-time password

Please authenticate yourself with the 6-digit OTP sent to
Mobile number ending with 4443

Edit mobile number

Mobile number

Mobile number

v

With Personal

b Mobile number

v

/ﬂ\ Your

Contents Profile

AIA confidential and proprietary information. Not for distribution.



Personal Information (change mobile number)

3 d) You have successfully changed your mobile number

A

Contents /

AlA confidential and proprietary information. Not for distribution.

DT 0



AIA one

Portfollo  Health360  Rewards  Help

CATHERINE HUANG

> o

Personal information

Corporate

© eCards
@ Personal information
@ Dependants

@ Security settings SMA YED CMED

2 Avgusi 2018
&) Account settings &

06581234443 7
065 81234443
065 81234443

Catherine3@gmail.com 2,

rande #09.01 AlA Tampines Singapore szs?se%

Bank information &

Select the pencil icon to change your email address

04

/ﬂ\ Your

Contents Profile

AIA confidential and proprietary information. Not for distribution.

e email address)

4a) Enter your One Time Password (OTP)

Edit email address

One-time password

ourself with the 6-digit OTP sent to
g with 4443




Personal Information (change email address)

4 b) Enter your new email address

One-time password

Email address

4c) Enter your New One Time Password (OTP)

A

Contents /

AIA confidential and proprietary information. Not for distribution.



Personal Information (change email address)

I»:l
et

Changes have been saved
details for Apple Singapore Pte Ltd has be

4d) You have successfully changed your email address

A

Contents /

AlA confidential and proprietary information. Not for distribution.

DD )



nge bank information)

5 a) Enter your One Time Password (OTP)

@ personal information

@ Dependants Personal information Edit email address

;
& Security settings " SMAVED CMED

One-time password

Employmen dote 2 augusc 20t
[5) Account settings i .

Contact information

Mobile number 06581230413 7
065 81230043

065 81234443

Catherine3@gmail.com 2

109.01 AIA Tampines Singapore 526799

Bank information

ank Limited (UOB}

0 5 Select the pencil icon to change your bank information

A Your ,/&

Profile
Q1

Contents

AIA confidential and proprietary information. Not for distribution.



Personal Information (change bank information)

5 b) Enter your new bank information

Edit bank information

Changes have been saved.

Your bank account details changes will be updated for this policy by 3

Bank information

working days.

Back to home

Bank account No

06581238124

How would you like to identify the bank?
© Branch code SWIFT code
Bank name

United Overseas Bank Ltd

Bank branch code

068

5 c) You have successfully changed your bank information

Contents Profile

AIA confidential and proprietary information. Not for distribution.



eCards

AlA tome Porolio Heakhdso  Rewards Help

CATHERINE HUANG *

Wealthbeing by Al Quicklinks

Find out more

Submit claim

Pre-authorise

Portfolio >

Personal

. - - °
- v © @ 3
Hospitalisation  Critical Savings  Investments  Lifestyle  Accidental

lliness death

Corporate

v

Death

agyc]

Service
request

.
*

Accidental
reimb.

Log out

v

Disability
income

0 1 Under Dashboard Select eCards

f Contents

AlA confidential and proprietary information. Not for distribution.

0 2 View your Corporate & Personal eCards

AlA Home Ponfolio Health3s0 Rewards  Help

CATHERINE HUANG eCards
> o

Corporate eCards
® eCards

@ Personal information AlA Singapore Pte Ltd

@ Dependants

@ Security settings
Personal eCards
[ Account settings

AIA iy

CATHERINE HUAN with long long long names:

V182198765

AlA Quatty Hestthcare

NRICS) 2343488

Plan TypeAlA HeslthStiesd Goid Mas A
o AA Mas VGBS A
Monday 08 May 2023.547:17pm

AIA Singapore Pte Ltd - Voluntary
Scheme

AlA e,

CATHERINE HUAN

V182198765

NRICS1 2343488

Plan Type Ak MaakRShiekd Gold M A
ter AU Mak A
Monday,08 May 20235471 Tpm




eCards

0 3 Click eCards for more details

Integrated Healthcare Solutions

CATHERINE HUANG

Tesing orecand o wshowin %)
epioyre e A

@ Zoamin

singapore

Name CATHERINE HUAN
Integrated Healthcare Solutions Integrated Healthcare Solutions

CATHERINE HUANG ANDREW LEE

Company name Potato Singapore Pte
Ld

Member no, 23324

~ Policy no. 0000000471101
[
a

Participation date 20 May 2022
Integrated Healtheare Solutions Integrated Healthcare Solutions

CHRISTOPHER TAN CATHERINE HUANG

Remarks

- GPCOPAY
- $9:C0OP)
+ G referral letter waived for SP visit

+ TESTING REMARK FOR LOOONG CON

CATHERINE HUANG

0 4 Corporate eCard details

Contents

AlA confidential and proprietary information. Not for distribution. I I i
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eCards

AIA tome portoio  estnseo  Rewsrds  Help

CATHERINE HUANG eCards
O Vst Dok @ Aiude

Corporate eCards
) eCards

@ Personal information AIA Singapore Pte Ltd 5 AIA Singapore Pte Ltd - Voluntary...

Employee
€ Dependants

& Security settiny
i Personal eCards

[E] Account settings No eCards at the moment

0 5 If eCards feature is not available to you.

4\ Let'sGet \| KeyAIA+ You'
- Started Functions Proflle p\

Contents

AlA confidential and proprietary information. Not for distribution.



eDocuments

AIA  tome boriolo Heath360 Rewards Help

Portfolio

Personal  Corporate

Inforce empioyes Employee
policies

Quick links

Submit claims > Link your policies to ensure you can view
them all,
Claim histary

Dependants

eDocuments

0 1 Under Portfolio, Select Corporate & scroll to Quick links to
access eDocuments

Your

Contents Profile

AIA confidential and proprietary information. Not for distribution.

0 2 List of your Corporate eDocuments. Select for more details

AlA rolides Heath360  Rewards  Help

< Back

eDocuments

personal  Corporate

Company

Potato Singapore Pte Ltd ()

Apple Pte Ltd (D

Orange Singapore Pte Ltd ()

Policy number

A12345678

A12345678
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eDocuments

0 3 Your Corporate eDocuments Details. Select to Filter or Select to
view more details and/or download. .
Filter
[ All ] l Policy application ‘ ‘ Policy payment ‘ ‘ Policy servicing )
| Medical underwriting ‘
AlLA Home rorfolic  Heath3so Rewards  Help 0@ [ mon | Recetvedin
< Back | Custom date v ‘
Policy A )
From To
Policy number \
a2 I Select date ‘ Select date ‘
Notification of Request Closure Policy Servicing FELICIA ONG XIAD 01 Dec 2022

Suspense letter Policy Servicing CHRISTINE HUANG 01 Dec 2022

Suspense letter Policy Servicing CHRISTINE HUANG 01 Dec 2022

Notification of Policy lapse (Healthsheild) Policy Servicing TONY TAN 01 Dec 2022

4\ Let's Get \| KeyAlA+
- Started Functions A\

Contents

AlA confidential and proprietary information. Not for distribution.



Grant dependant access

AIA Home Poriolo  Healthdso Rewards Help

CATHERINE HUANG #

Quicklinks

Find out more

- - % @

Hospitalisation  Critical P Savings Investments Lifestyle  Accidental  Death
liness death

®
. &

Accidental  Disability

reimb.  income

0 1 Under Dashboard Select Profile Icon

Contents

AIA confidential and proprietary information. Not for distribution.

Your

Profile

O 2 Select Dependants and your Corporate Policy

AIA Home rorfolo Heskhd6d Rewards  Help

CATHERINE HUANG

] °
® eCards
@ Personal information
@ Dependants

@ Security settings

B Account settings

Dependant

Information about your dependants from your corporate policies can be

found here

AIA Singapore Pte Ltd

AIA Singapore Pte Ltd - Voluntary...

5

>




Grant dependant access

03 Click for dependant detail

Dependant details

Dependant details

ANN ONG SU FANG

child

Dependant

Dependant access

Allow your dependant to access their medical
eCard, view coverage information and manage
claims from their own AIA+ account

5 JANETAN w MARYLEE

Relationship Relationship Mother

O

Email 5 em mary@gmail com
Mobile No. 46591234567 Mobile No 46591234567

wr MIKETAN o ANN ONG SU FANG

Father e chitd

mike@gmail.com Email ann_ong@gmail.com

+65 91234567 Moblle No 46591234567

o SEANTAN

Em

Mobile No.

04 Grant access

Your

Contents Profile

AIA confidential and proprietary information. Not for distribution. I I i



Grant dependant access

Dependant detalls

Grant access

Vour dependant will receive an email to activate access to their coverage. Upon activation, they will
receive an OTP via SMS to login.

Dependant’s email

Dependant’s mobile no.

£ v

Send activation email

0 5 Complete activation details

Your

A

Contents

Profile

AlA confidential and proprietary information. Not for distribution.

0 6 You have successfully granted access to your dependant(s)

Access granted

Your dependant will receive an email to link their corporate coverage to
their AlA+ account.

Back to dependants page



Marketing consent

AlA Home Porfoio Heskhd6d Rewards  Help

CATHERINE HUANG

Wealthbeing by £

Find out more

Portfolio >

Hospitalisation  Critical
lliness

v

Quicklinks

o]

Submit caim

P . S

® @ 3 v $ v

Savings Investments Lifestle  Accdental  Death  Accidental  Disability
death reimb.  income

0 1 Under Dashboard Select Profile Icon

Contents

Your

Profile

AIA confidential and proprietary information. Not for distribution.

0 2 Select Account settings & Marketing consent

AlA Home portolo  Heslthied Rewards  Help

CATHERINE HUANG
o

™ eCards

@ personal information

& Dependants

@ Security settings

B) Account settings §

Account settings

Manage eDocument
Notification settings

Marketing consent




Marketing consent

0 3 Let us know your preferred communication

Marketing consent

Marketing consent

Marketing materials

1 agree to receive marketing materials via these channels:
Post
Emall and soclal media
Voice call

Text message (e.g. SMS/MMS)

a

Contents

AlA confidential and proprietary information. Not for distribution.

Your

Profile

04

Marketing consent

Marketing consent

Address

Post code

Street name and number

Unit No:

Email address

Mobile number

Let us know your details (Pure Corporate)



Marketing consent

Marketing consent

Please read through and acknowledge our Marketing consent

Enrolment of Marketing consent

I want to know the latest promotions and customer benefits and consent to receiving marketing, advertising and
promotional material from, and the conducting of consumer, marketing-related and other similar research and analysis by,
AlA Persons’ and to each of them collecting, using, disclosing, storing, retaining and processing all my personal data in
accordance with the terms in this form and the AlA Personal Data Policy (Singapore). | also consent to AIA Persons disclosing
my personal data to independent third parties and their representatives and for them to process my personal data, for such
purposes.

Contact me by’ :

Post

I understand that the consent provided by me in this form is in addition to and does not supersede any consent given
previously for the above purposes.

I may withdraw one or more consents that | have given, at any time via AlA+ or by completing and submitting the relevant
form(s) (https://www.aia.com.sg/en/marketing-consent-withdrawal). For further support on withdrawal of consent, | may
contact AlA Customer Care Hotline at 1800-248-8000.

1 “AlA Persons” refers to AIA Singapore Private Limited, its associated persons/crganisations, its and their third party service
providers and its and their representatives, whether within or outside Singapore.

0 5 Giving / Withdrawing consent

Contents

AIA confidential and proprietary information. Not for distribution.

Withdrawal of Marketing Consent

| wish to withdraw my consent from receiving marketing and promotional information from AIA Singapore Private Limited
(Reg. No. 201106386R), its associated persons/organizations, its and their third party service providers and its or their
representatives, whether within or outside Singapore (collectively, "AlA Persons"), relating to the products and services
provided by such persons ("Marketing Messages"), through the following mode(s) of communication where | have indicated
below:

Email and social media accounts*
Voice call

| understand that:

(i) | may continue to receive Marketing Messages through the mode(s) of communication selected above within the next 21
days from the date of receipt of my written request by AIA Persons;

(i) my withdrawal of consent only applies to receiving Marketing Messages through the mode(s) of communication selected
above and does not affect my ability to receive Marketing Messages through other mode(s) of communication, notifications,
updates, reports or other communications arising out of or in connection with my policies with AIA Persons, or AIA
programmes to which | have subscribed (such as the AIA Vitality Programme), whether such policies or programmes exist
now or in the future; and

(iii) should | wish to receive Marketing Messages through one or more modes of communications in future, | may log into

AlA+ or complete and submit the relevant form(s) furnished by AIA Persons. For further support, | may contact AIA Customer
Care Hotline at 1800-248-8000

*the postal and electronic mail address(es), social media account(s) and telephone number(s) in AIA Persons’ records as may




Marketing consent

0 5 Giving / Withdrawing consent

Email and social media accounts*
Voice call

| understand that:

(i) I may continue to receive Marketing Messages through the mode(s) of communication selected above within the next 21
days from the date of receipt of my written request by AIA Persons;

(i) my withdrawal of consent only applies to receiving Marketing Messages through the mode(s) of communication selected
above and does not affect my ability to receive Marketing Messages through other mode(s) of communication, notifications,
updates, reports or ather communications arising out of or in connection with my policies with AIA Persons, or AIA
programmes to which | have subscribed (such as the AIA Vitality Programme), whether such policies or programmes exist
now or in the future; and

(iii) should | wish to receive Marketing Messages through one or more modes of communications in future, | may log into

AlA+ or complete and submit the relevant form(s) furnished by AIA Persons. For further support, | may contact AIA Customer
Care Hotline at 1800-248-8000.

*the postal and electronic mail address(es), social media account(s) and telephone number(s) in AlA Persons’ records as may
be updated from time to time by notice to AIA Persons.

| confirm that | have read, understood and agreed the clauses.

Contents Profile

AIA confidential and proprietary information. Not for distribution.

Changes have been saved

Your new settings will be updated momentariy.

O

Back to home

You have given / withdrawn your consent



Notification

AlA Home Porfolo  Heakhd60 Rewards  elp

CATHERINE HUANG »

Wealthbeing by A

Find out more

Portfolio >

. & € 0 © =

Hospitalisation  Critical Savings  Investments  Lifestyle
liness

L3
°

Accidental
death

v

Death

*
-] v

Accidental  Disabllity

reimb.  income

0 1 Under Dashboard Select Notification Bell Icon

Contents

AlA confidential and proprietary information. Not for distribution.

Your

Profile

0 2 Your notification summary

AlA roices Heaith36o  Rewards  Help

< Back

Notification

Payment due

Upcoming maintenance

Lorem Ipsum dolor sit 3met. consectetur adipiscing el se

ong enaugh to fll up multiple lines.

Mark all as read
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You're Covered

Policy list | Coverage | Benefits | eHDF | Important task \




Policy list

AIA  Home rorfolio Heakhdo Rewards  Help

CATHERINE HUANG

Portfolio >

e

- - $

Hospitalisation  Critical
lliness

Medical Critical lliness

Quicklinks

9 9O -+ B @

Savings Investments Lifestyle  Accidental  Death
death

p2d v -

Accidental  Disabilty  Others

*
*

Accidental
reimb.

v

Disabllity
income

0 1 Under Dashboard, Select Number of Policies

a

Contents

AIA confidential and proprietary information. Not for distribution.

You're

Covered

0 2 Corporate policy list

AlA Home rorfollo Healthd6o Rewards  Help

< Back

All policies

Corporate

Catherinm

AIA Singapore Pte Ltd

Policy number Employee
12345678 Catherine Huang
Felicia Huang / Timothy Huang / Gaby Huang

Policy effective date

12 Aug 2022




Coverage

AlA Home Porolo Heskhdeo Rewards  Help

0 2 List of coverages by client & by insured (Filter where required)
CATHERINE HUANG ©

Wealthbeing by A Quicklinks

Find out more

Coverages

Pre-suthorise S payment

Apple Crumble Lee (Employee) v

O

Portfolio >

personal

Clinical ~ Medical

= « v ® ©® ~+ % v v 0z

Hospitalisation  Critical Savings Investments Lifestyle  Accidental  Death  Accidental  Disability

lliness death reimb. income Dental Care  Medica

@ Active

Group Accelerated Critical Iliness  Critical ness

- % v *

Critical llness ~ Accidental  Disabilty  Others

© Active

Group Accident Death & Disablement

© Active

Group Life & TPD 1

—— © acive

0 1 Under Dashboard, Select Coverage

You're

Contents Covered

AIA confidential and proprietary information. Not for distribution.




Benefits

ALB: nner rornse oansons’ et i . wopon 0 2 List of coverages by client & by insured

CATHERINE HUANG

Wealthbeing by £

Find out more.

Apple Crumble Lee (Employee)

Clinical ~ Mescsl
© Active
- © 2 - > % v %8 v

Hospitalisation  Critical PD Savings Investments Lifestyle  Accidental  Death  Accidental  Disabllity

Dental Care

liness death reimb. income

2

- v = 2 v >

Medical Life Critical lliness__ Accidental _ Disability __ Others

© Active

Group Accelerated Critical lliness

© Actve

Group Accident Death & Disablement

© Active

Group Life & TPD

© Active

0 1 Under Dashboard, Select Benefit

Hospital and Surgical W

You're

Contents Covered

AIA confidential and proprietary information. Not for distribution.




Benefits

Benefit details

0 3 Overview of Benefits (expand for more details)

Clinical © Active

Company AIA Singapore Pte itd

00000-12345

Policy o,

1January 2024 - 31 December 2024

Benefit details

GP Clinical Visit ~

As charged

Clinical © Active

100%
AA Singapore Pte Itd

00000-12345
1 January 2024 - 31 December 2024 Clinical Visit (Non Panel) ~

6D 5.00
SGD 35.00

GP Clinical Visit
100%

Clinical Visit (Non Panel)

Polyclinics ~

’ As char
Polyclinics ezt

Emergency OP Visit (A&E)

TCM (Panel) - Consultation only

Outpatient Treatment (Overseas)

0 4 Benefit details expanded view

Contents

You're K
“overed 3

Covered

AlA confidential and proprietary information. Not for distribution.



Health Declaration Form (eHDF)

AlA Home Pofolo Heakh30 Rewards  Help

CATHERINE HUANG »

& Submit your health declaration form to process corporate coverage application

Wealthbeing by A

Find out more

Portfolio >

- = v ® @ 2 4 v b

Hospitalisation  Critical 0 Savings Investments  Lifestyle  Accidental  Death  Accidental
lliness death reimb.

&

Disability

0 2 Provide your details

Edit insured details

Employee details

Employee name

John Tan
Gender

Female

Occupation

Nurse

Height

185

Weight

85

0 1 Under Dashboard, Select Important Task Banner

A

Contents

AIA confidential and proprietary information. Not for distribution.

Nationality

You're

Covered




Health Declaration Form (eHDF)

5. Have you ever smoked cigarettes in the last 12 months?

Employee Yes O no

6. a) Have you received any medical advice, counselling or treatment in connection with sexually

transmitted disease, AIDS Related Complex or any other AIDS related condition?
8, In the past 5 years, have you ever undergone or been advised to undergo any medical

investigation(s) carried out on the recommendation of a doctor such as X-ray, Ultrasound,
Heart scan, CT scan, Biopsy, Endoscopy, Gastroscopy, Colonoscopy, Surgical operation, etc.?

Employee Yes O Vo

6. b) Have you ever had HIV testing done?
Employee Yes ° No

Employee Yes ° No

. Have you EVER had or been told you had or been treated for:

7. In the past 3 months, have you ever had any of the following symptoms for more than one
week continuously: Fatigue, weight loss, enlarged node(s) or unusual skin lesion(s)?

a) Asthma, coughing with blood, pneumonia, tuberculosis, bronchitis, breathing discomfort or
breathlessness and/or any other lung disease / disorder?

| Yes N

Employes 5 O o Employee Yes 0 o

b) Rheumatic fever, high blood pressure, heart murmur, heart attack, coronary artery disease,
mitral valve prolapse, or other heart valve disorder, irregular or fast heart rate, chest discomfort
or chest pain, and / or any disease or disorder of the heart or blood vessels?

8. In the past 5 years, have you ever undergone or been advised to undergo any medical

Employee Yes O Vo

c) Renal / bladder stone(s), albumin / protein in urine, blood or sugar in urine, urine infection or

0 3 Provide your details.

You're

Contents Covered

AlA confidential and proprietary information. Not for distribution.



Health Declaration Form (eHDF

Employee

c) Renal / bladder stone(s), albumin / protein in urine, blood or sugar in urine, urine infection or
any other disorder of the kidney(s), bladderurinary or genital organs?

Employee Yes O o
g) Ear discharge, nose bleeding, double vision, impaired sight, hearing or speech, or any other

id di or @ i i ar(s)?
d) Diabetes, thyroid disorder(s), or any other endocrine disorder(s)? disorder of the ear(s), eye(s), nose, or throat?

Employee Yes © nNo

Employee Yes O o

e) Hepatitis B carrier or any form of hepatitis, jaundice, liver disorder or gall bladder disorder?
h) Slipped disc, back pain, gout, any form of arthritis, joint pain or deformity, and / or any disease /
Employee Yes o No disorder of the muscles, spine, limbs or joints or severe injury?

f) Hepatitis B carrier or any form of hepatitis, jaundice, liver disorder or gall bladder disorder? Employee 1€ O no

i) Anaemia, any other disorders of the blood, or advised to abstrain from donating or received
blood transfusion?

Employee Yes O no

g) Ear discharge, nose bleeding, double vision, impaired sight, hearing or speech, or any other

disorder of the ear(s), eye(s), nose, or throat? Employee Yes ° No

j) Cancer, tumour(s), cyst(s) or growth(s) of any kind?

Employee Yes ° No

k) Congenital anomalies, physical disability or any other iliness, disorder, operations, hospital
admission, accident or injury not mentioned above?

0 3 Provide your details.

You're

Contents Covered

AIA confidential and proprietary information. Not for distribution.



Health Declaration Form (eHDF

. a) Have you ever been to any doctor for a Pap Smear (cervical smear)?

Employee Yes ° No

. b) Have you ever had any abnormal pap smear test or been told by any doctor to have a repeat

pap smear within 6 months?
). d) Have you ever suffered from irregular, painful or unusually heavy menstruation, fibroid (s),

cyst(s) or any other disorder involving the female organ(s)?

Employee Yes O nNo

. ¢) Have you ever been found to have or are you aware of any breast cyst (s) / lump (s) / nodule
(s) or any other disease or disorder of the breast (s) ?

Employee Yes o No

. a) Were there any complication(s) noted during any of your pregnancy such as gestational
diabetes, hypertension etc.

Employee Yes O nNo

. d) Have you ever suffered from irregular, painful or unusually heavy menstruation, fibroid (s), Employee Yes O o
cyst(s) or any other disorder involving the female organ(s)?
. Are you currently pregnant?
Employee Yes 0 o

Employee Yes O No

N
S D

0 3 Provide your details.

You're
Covered

Contents

AlA confidential and proprietary information. Not for distribution.



Health Declaration Form (eHDF)

Upload supporting documents

Health declaration form

Upload documents

Supporting documents

Please upload supporting documents (Medical Reports, Investigative Reports, Doctor's Memo, etc.) in
pdf, png or jpg format. Total ile size for submission should not exceed 10MB.

Upload documents

+ Add file

IMG_2156.jpg o

You're

Covered

AIA confidential and proprietary information. Not for distribution.

Declaration

Declaration

1)1 hereby declare and confirm that | have read and understood the contents of *Your Guide to
Health Insurance" (applicable only to accident and health business), “Your Guide to Life Insurance
and "Product Summary". (Applicable if coverage is on voluntary basis)

2) I/We hereby authorise, agree and consent to:

(a) persons and organisations, whether within or outside Singapore, including but not limited to
medical sources, hospitals, doctors, other healthcare professionals, laboratories, regulator, dispute
resolution centres and insurers, their associated persons/ organisations, my/our or the insured p
erson's employers or financial service providers, or their third party service providers or
representatives

(collectively “Third Parties") disclosing and releasing to AlA Singapare Private Limited ("AIA Singapore”),
its associated persons/organisations, its and their third party service providers and its and their
representatives, whether within or outside Singapore (collectively "AIA Persons"), any information
concerning the policy owner and the insured person(s) a t any time, including all personal data and
information, medical information, medical history, consultation history and notes, prescriptions,
treatments, descriptions of medical services rendered, and any employment and financial
information,

including the taking of copies of such records (collectively “Personal Data"), relevant for the Purpose
(defined below);

(b the AlA Persons sharing the scope of sub-clause (a) above, along with any of the Personal Data
with any relevant Third Parties to procure their disclosure and release of additional relevant
Personal

Data for the Purpose:

(c)the AlA Persons, including their approved medical examiners or laboratories, performing any
necessary medical assessments and examinations and tests to determine, assess and evaluate the
health

of the insured person(s)

Declaration (sample)



Health Declaration Form (eHDF)

Declaration (sample) shareholders or persons having execuive authority, r (¢) natural persons appointed to act on thei

behalf, “Prohibited Person” Includes a person or entity that is subject to any sanction, prohibition or

restriction administered by any regulatory authorities in any country or jurisdiction, such that the
provision of such cover, payment of such claim or provision of such benefit may in AIA Singapore's
opinion expase It to any, or any risk of, sanction, prohibition or restriction. As an ongoing obligation, 1/
we
will immediately inform AIA Singapore if there are any changes to the [dentities, status, constittion
ablishment, particulars and identification documents of these Relevant Persans. Awe will
ndemnity
AlA Singapore and hold it harmless from and agalnst any and all related losses, damages, costs and/
or expenses suffered and/or incurred, including but not limited to legal costs
4)1/We further agree that this form may be signed and delivered by facsimile, electranic mail or other
healtf electronic means, including via a website or electronic portal designi yre. A copy of
of the insured person(s such form recelved via any of the above means may be stored electronically or using other mea
(d) the AIA Persons collecting, using, disclosing, storing, retaining and/or processing (collectively, or under the author ity of AiA Singapore and such copy shall have the same legal effect and validity as
") the Personal Data for the Purpose; and ifit were the original
ht (on my own behalf and on behalf of the insured person(s) where applicable, ir
t of which I/we represent and warrant that the insured person(s) have granted me/us author
a claim of any nature a any of the AIA Persons in respect of any above Important notes
tioned Use and/or any Use of any Personal Data for the Purpose If a material fact is not disclosed in this proposal, any policy issued may not be valid, If you are
» Uwe are not the insure n, Uwe t and warrant that iwe have obtaine in doubt as to whether a fact is materlal, you are advised to disclose It. Please check to ensure
1t of the insured person(s), except to the extent such consent is not required under re you are fully satisfied with the information declared in this proposal. Additianally and without
prejudice to the parties' rights and obligations whether under law or otherwise, following the
heir Personal Data; (i) to disclose their Personal Data to the AIA Persons: and (i) for the AIA submission of your proposal, you must continue to disclose any and all material facts that may
and Third Parties to Use 2 ata in the manner and for the purpo arise or which have changed from the information you had provided
described in this Claus e hereby agree to indemnify AIA Persons for
AIA Per uffer in the event that Uwe are in breach of any representation and warra
provided by me/us herein. In this Clause, “Purpose” means any of the purposes described in the AIA
Personal Data Policy, including but not limited to processing of this form, to provide subsequent 1confirm and agree to the statement abave for the final submission
advice or services to me/us or the insured person in re 2 g or future policy/policies
programmes that l/we may hold/participate with AIA Singapore. This authorisation shall bind my/our
successors and assignees, and remains valid, notwithstanding death, irrespective of whether or not

my/our Application/form is accepted by AIA Singapore. A photocopy authorisation shall be

d effective as the original
We understand and agree that should a Relevant Person be found at any time to be a Prohibited
ingapore is entitled, at its absolute discretion and without any liability to me/us, to (i)
r cancel this application or any request, instruction, or transaction including
fer or receipt of money; (i) decline to provide cover or to pay any claim or benefit
under the Policy; and (i) immediately terminate or void the Policy. AIA Singapore's decision ir

t shall be final. This right may only be waived in writing: no delay or failure ir

ght shall be deemed as a waiver Relevant Person” includes (a) persons and entities
who are the policy holders, insured per neficiaries, trustees, payees, or assigns; (b) their
beneficial owners or affili " ase of an entity) their directors, partners, or direct / indirect

hareholders or persor g executive authority, or (d) natural persons appointet T on their

You're
Covered

Contents

AIA confidential and proprietary information. Not for distribution.



Important task (eHDF)

AlA Home Porfolo Heakh360 Rewards  Help

CATHERINE HUANG »

& Submit your health declaration form to process corporate coverage application

Wealthbeing by A

Find out more

Portfolio >

- B v ® ® 2 4 v b4

Hospitalisation  Critical 0 Savings Investments  Lifestyle  Accidental  Death  Accidental
lliness death reimb.

&

Disability

.
0 1 Under Dashboard, Select Important Task Banner

A

Contents

AIA confidential and proprietary information. Not for distribution.

You're

Covered

02

You will be directed to the eHDF flow

Edit insured details

Employee details

Employee name

John Tan
Gender

Female

Occupation

Nurse

Height

185

Weight

85

Nationality




Important task (eDocuments

AlA tome Porolo  Heakhi6o Rewards  Help

CATHERINE HUANG

i. Provide additional medical requirements by 21 Jul 2024 for corporate coverage

Wealthbeing Quicklinks

Find out more

Portfolio >
ersonal
- - - b 4 v b4

Hospitalisation  Critical TPC Savings Investments Lifestyle  Accidental  Death  Accidental
liness death reimb.

<

Disability

income

AIA  roides Heskh360  Rewards  Help

< Back

eDocuments

sor Corporate
4 policies in tota
Company

Potato Singapore Pte Ltd ()

Apple Pte Ltd (D

Orange Singapore Pte Ltd ()

0 1 Under Dashboard, Select Important Task Banner

a

Contents

AIA confidential and proprietary information. Not for distribution.

You're

Covered

0 2 You will be directed to the eDocuments flow

Policy number

A12345678

A12345678




Important task (Profile)

AIA  Home Porfolo Heakh36o Rewards  Help

CATHERINE HUANG »

i Provide your bank account details to receive corporate claims reimbursement

Wealthbeing Quicklinks

Find out more

Portfolio >

- - o b4 v % v

Hospitalisation  Critical Savings Investments Lifestyle  Accidental  Death  Accidental  Disability
Hliness death reimb. income

.
0 2 You will be directed to the Personal Information flow

Edit bank information

Bank information

Bank account No.

How would you like t0 identify the bank?
© Branch code SWIFT code
Bank name

United Overseas Bank Ltd

Bank branch code

0 1 Under Dashboard, Select Important Task Banner

A

Contents

AIA confidential and proprietary information. Not for distribution.

You're

Covered




Important task (Personal Information)

AlA Home Portolo Heakh36o Rewards  Help

? 0 2 You will be directed to the Marketing Consent flow
CATHERINE HUANG

L Provide marketing consent to receive promotions and news

Wealthbeing by A Quicklinks

Find out more

AIA  Home portolo  Heslth3eo  Rewards  Help

CATHERINE HUANG Account settings
o

® eCards Manage eDocument

Portfolio >

o Notification settings
@ Ppersonal information

@ Dependants Marketing consent

* < v ® ® o b4 v b4 v

Hospitalisation  Critical ™0 Savings Investments Lifestyle  Accidental  Death  Accidental  Disability

@ Ssecurity settings

[ Account settings
lliness death reimb, ncome

0 1 Under Dashboard, Select Important Task Banner

/ﬂ\ You're

Contents Covered

AIA confidential and proprietary information. Not for distribution. I I i
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Submit claim | Claim history




Submit claim

AlA tome Portolo Heakhiso  Rewards Help

CATHERINE HUANG @

Wealthbeing b Quicklinks <

b o>
find out more (o)

Submit claim eCards Claims.
history

2]

* v @ - * b4 € b4 v

Hospitalisation ~ Critical Savings Investments Lifestyle  Accidental  Death  Accidental  Disability
lliness death reimb. income

- 2 v -

Medical Critical liness ~ Accidental  Disability ~ Others

0 1 Under Dashboard, select Submit Claim

Contents

AIA confidential and proprietary information. Not for distribution.

O 2 Select Claimant

Submit claims

Company's name

AIA Singapore Pte Ltd

Claimant's name

Apple Crumble Lee

m.®

New daims




Submit claim

0 3 Complete Claim Type (scroll to view more)

New Claim

stept
Claim type
Claimant details

Company name

Al Singapore
Name

Apple Crumble Lee

Visit / Admission details
Date of Visit/ Admission

01/01/2023

Claim / Benefit type
Claim category

Outpatient
Claim type

Specialist Visit

This claim is related to a prior hospitalization and / or surgery.

Contents

AIA confidential and proprietary information. Not for distribution.

Name

Apple Crumble Lee

Visit / Admission details
Date of Visit / Admission

01/01/2023

Claim / Benefit type
Claim category

Outpatient

Claim type

Specialist Visit
This claim is related 10 a prior hospitalization and / or surgery

Benefit type

SP - Government Hospital (Referral) (-] ‘ SP - Private Hospital (Referral)

X-Ray & Lab Test - Government Hospital (Referral) -Ray & Lab Test - Private Hospital (Referral)




ubmit claim

Claim details

Clinic / Hospitalisation details
Name of clnic / Hospital

@ust Braces Dental Care

Diagnosis details
Diagnosis

201.2 Dental examination / checkup / consulation

Diagnosis details / remarks

General checkup

Bill details
Total / Net Amount Payable

~

| paid GST in the above amount

0 4 Complete Claim Details (scroll to view more)

Contents

AIA confidential and proprietary information. Not for distribution.

SGD 8.26

Does your bill show any deduction from MediSave? (Only applicable to Singaporeans/Permanent Residents)

e No

Are you claiming from another insurer/policy (including integrated shield plans)?

o ve No

Have you received the settlement letter from your third.party insurer?

O v No

Select a payment method for ths claim
© Bank transfer PayNow via NRIC/FIN

ban

Required documents

Please note that the following documents will be required to complete this submission

D sills/Receipts

[ cPF Medisave statement (if applicable). Please refer to FAQ on haw to obtain this document.

[ Third-party Settlement letter (if applicable)




Submit claim

0 5 Upload Documents (scroll to view more)

Upload documents

Uploads must be in images (JPG/PNG) or PDF format and can not exceed 10MB per submission

Medical bill / itemised receipt / tax invoice
Please upload the finalised medical bil for the date of Vit

-+ Add file

CPF MediSave Statemen!

CPF Online Statement / & ansaction Statement / MediSave deduction notification
(Please refer to FAQ on h the document)

+ Add file

Settlement letter
Please inclue the settiement letter from any third-party Insurer(including i d shield plan),

+ Add file

Others

Please inclue referral letters, spe \emo or prescription notes, f any.

+ Add file

f Contents

AIA confidential and proprietary information. Not for distribution.

CPF MediSave Statement

ine Statement ¢ e Transaction Statement / MediSave deduction notification
the document)

+ Add file

Settlement letter

Please incluce the settiement letter from any third-party insurer(including integrated shield plan.
+ Add file

Others

Please include referral letters, specialist meme or prescription notes, If any.

+ Add file

Uploading documents

= Your claim will not be processed if the uploaded document(s) are not legible
* Recelpts submitted should show the patients name and date of request (dated not more than 90days ago).

+ Retain the original document(s) for 180 days after submission



Submit claim

Review

Please ensure the following details are accurate before submission

Claimant details

Apple Crumble Lee
Company name AlA Singapore
Policy No. 00000068131

Date of visit / Admissior 05 0ct 2023

Claim / Benefit type

Outpatient

Dental services & treatment

Benefit type Oral examination

Claim details

@)ust Braces Dental Care
Dental examination / checkup / consulation

General checkup

0 6 Review your details (scroll to view more)

Contents

AIA confidential and proprietary information. Not for distribution.

‘Are you claiming from another insurer / policy (including Integrated Shield Plan)?

Have yo ed the settlement letter from your third-party insurer

Payment method

Upload documents

Medical bill/ icemised receipt / tax invoice

Invoice.pdf IMG_2156,jpg

CPF Medisave statement

IMG 2156 jpg

Settiement letter

IMG_2156 jpg

Others

IMG 2157 jpg IMG_2158,jpg.

Sk kA it o Ml and W

Submit

Bank transfer




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Submit claim

New claims

@

Claim submitted

Your claim request (eClaim Ref No. #ACMO14018427) has been
submitted. A claim submission form for this claim has been sent
10 your email. You may inquire the status of your dlaim from
*Enquire claims details” from the *Claims" menu at any time.

Download ciaim submission form

New claim | Claim History

0 7 You have successfully submitted your claims

~Let’s Get Key AlA+ Your

4\ LE . Rey AlAtT - Your Youre Health
~ Started Functions Profile A\

Contents

AlA confidential and proprietary information. Not for distribution.



Claim history

AIA  Home Poriolo  Heskhnko Rewards  Help

CATHERINE HUANG »

WEENGLET R

Find out more

Portfolio >

- - v ' ' - b 4 b 4

Hospitalisation  Critical Savings Investments Lifestyle  Accidental  Death  Accidental  Disability

liness death reimb. income

o= v - 2 v >

Medical Critical lliness _ Accidental  Disability  Others

0 1 Under Dashboard, select Claims history

Contents

AIA confidential and proprietary information. Not for distribution.

0 2 Your claim history
(select individual claims for more details where required)

Claims history

Enquire claims details

Company name

Potato Singapore Pre Ltd
L, Download claim report

Filter by SitiNana  Member @ Approved

Claim/eClaim reference faim type. General Practitioner Visit

number
10019428

' E 27 0ct 2023
Claim status i our 6D 277.02
Al Rein ount SGD 277.02

 Approved View letter
 Declined
Document required
SitiNana  Membe 1. Documents required
® Processing
o Closed Claimtype Specialist Visit
eClaim ref no 10019428
View by
date 270ct2023



Claim history

0 3 Claims under processing (scroll for more details)

Claim details

eClaim ref no

N/A

Claim number

Hospital / clinic name
Admission / visit date

Product

Claim type

Claim submitted format

Claim received / submission date
Claim processed date

Incurred amount

Contents

Claims details

Claim processed / paid date Status

24 November 2023 © Processing
510064825
Whitecoat Holdings Pte. Ltd.
24 November 2023

Telemedicine

eClaim
24 November 2023
24 November 2023

SGD 277.02

AlA confidential and proprietary information. Not for distribution.

e Siti Nana

Member

Grrereie8z

Policy number
000012345

Transaction details

Date of Benefit

service description  benefit

Teleconsult

(Consuta
Medine)
Tou

Payeeame

w

Weese

Remarks

Progress

Processing

orem ipsum dolor

Incurred  Reimbursed amount  Quantity  Remark
expenses

SGD4334  SGD4334

Payment mode Bank account Amount

GIRO 20044789 SGD 4334

GIRO 20444789 SGD 43.34

v sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolos

natoque penatibus et magnis dis parturient montes, nascetur ridiculus i

sit amet, consectetuer adipiscing elit. Aenean comme

5 natoque penatibus et magnis dis parturient montes, nascetur rid

faim to AIA and for AlA to validate the




Claim history

Claim details

eClaim ref no

N/A 24 November 2023 © Approved e Siti Nana

Claim processed / paid date Status

Claim number 510064825 3
s 1682

Reimbursed amount SGD 277.02

Hospital / clinic name

t Holdings Pte. Ltd.

000012345

Admission / visit date

Product Telemedicine

Updating of claim status could be delayed by 2 to 3 months due to the time taken by the dinics/clinics administrator to submit the claim to AlA and for AIA to validate the

dlaim.

Claim type

Progress

Claim submitted format

Claim received / submission date Approved

Your claim has been approved and reimbursed.
Please refer to the letter for more details.

Claim processed date 24 November 2023

[ View settiement letter

Incurred amount

Q1> T

proimey Ssample Letter PDF
-

0 4 Claims approved with settlement letter (scroll for more details)

Dear AIA Policyholder

MEDICAL INSURANCE CLAIM

Contents

AIA confidential and proprietary information. Not for distribution.



Claim history

0 5 Additional documents required (scroll for more details)

s could be delayed by 2 to 3 months due to the time taken by the clinics/clinics administrator to submit the claim to AIA and for AIA to validate the

Progress

Declined
There are outstanding documents that need to be submiltted in order to

continue pro

Claim details

Please submit these documents within 60 days of receipt of this notice.

eClaim ref no Claim processed / paid date Status ) View documents requived

N/A 24 November 2023 © Closed it
e @ We have received a docur§ lon on [SUBMISSION DATE] in

[eCLAIM REF NOJ. No further on this claim is required.
Claim number 510064825 g ] .

Hospital / clinic name Whitecoat Holdings Pte. Ltd,
000012345

Admission / visit date 24 November 2023

Product Telemedicine

Claim type

Claim submitted format eClaim

Claim received / submission date 24 November 2023

Claim processed date 24 November 2023

Incurred amount SGD 277.02

Contents
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Claim history

Claim details

eClaim ref no Claim processed / paid date Status

N/A 24 November 2023 A Declined e Siti Nana

Claim number 510064825 rerte

Seveee1682
Incurred amount SGD 277.02

Hospital / clinic name Whitecoat Holdings Pte. Ltd

£00013345 Reimbursed amount SGD 277.02

Admission / visit date 24 November 2023

Product Telemedicine

Clalen type Updating of caim status could be delayed by 2 to 3 months due to the time taken by the dlinics/clinics administrator to submit the claim to AlA and for AIA to validate the

Claim submitted format eClaim

Progress

Claim received / submission date 24 November 2023

Claim processed date 24 November 2023 Declined

Your claim has been declined
Incurred amount Please refer to the letter for more details.

5 View letter

0 6 Claims declined (scroll for more details)

Contents
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Health360

Find doctor | Think Well | Get medical support




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Find doctor

AlA rome vorasts mmsnrsio_novercs: 1y 02 Select Options

Get medical support

Think well
AlA  Home wenw

My appointments

Health screenings

< Back

Find a doctor

Corporate policies panel

.©

General Practitioner Pediatrician @ oenise

3

Traditional Chinese Medicine J *®  specialist

.
0 1 Under Dashboard, select Health360 in the Navigation Bar &
Select Find doctor

A\  Let's Get Key AlIA+ ' You're

" Started Functions ‘ Covered A\

AlA confidential and proprietary information. Not for distribution. I I i

Contents




Find doctor

0 3 Search by Location name / Clinic Name / by map area

Filter

Location

Opening Hours

+ Open Now + 24 hours

+ Weekends

Singapore

+ Public Holidays

Sorting by

Show Favorites Only

Load more

0 4 Filter by Location*/ Panel / Area / Speciality?

Contents

AlA confidential and proprietary information. Not for distribution.



Find doctor

Favourites

Andreas Digestive, Colon, @
Liver and Gallbladder Clinic
Pte. Ltd.

Synergy Orthopaedic Group @
Pte Ltd (Mount Alvernia)

Eureka Medical Centre Pte Ltd @

Icon Cancer Centre Farrer v
Park

D Opennow

0 5 Favourite List

f Contents

AlA confidential and proprietary information. Not for distribution.

0 6 Click on clinic for more details

Synergy Orthopaedic Group
Pte. Ltd. (Mount Alvernia)

Clinic Information
6569700813
820 Thomson Road, Mount Alvernia
Medical Centre Block D, #07-53
singapore 574623

Opening Time
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Let Us Help




Contact us

a

Contents

AIA  Home Fomfolio  Hesth36d Rewards  Help

=)
Information i

0 1 Under Dashboard, select Help & Contact us

Let'sGet \| KevAlIA+

Functions

AlA confidential and proprietary information. Not for distribution.

Profile

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

0 2 Select Corporate for Corporate Contact Us details

AIA  tome Polickes Health360  Revards  Help

Contact us

personal  Corporate

Potato Singapore Pte Ltd
Empioyee

‘Write to us Callus

General/Claims enquiries Customer hotline
sg ab directclaim@aia com €5 6248 8328

LOG/LOG Plus
ob logrequests@aia.com
Mailing address
Corporate Solutions

ines Grande ALA Tampines #07-00 Singapore 528799




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Contact us

AlA  Home poicies Heakh360 Rewards Help 0 @ [ togou

Contact us

personal  Corporate

Write to us Callus

General/Claims enquiri
% - Premier International Medical hotline |
ik on the QR code or scanto mak

Mailing address .

Corporate Solutions
3 Tamy ande AIA Tampines 40

LOG/LOG Plus

0 3 Web Premier International Medical users may scan a QR code
to contact us (where required)

4\ Let's Get \| KeyAlA+
- Started Functions Profile S

Contents
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Others

Information library | Common Terms




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Information Library

AUA o roms: oo’ nesers: g 02 Admin related

Chat with us.
Contact us

FAQ

Information Library (Corp)

Information library

Information library

Adminform  Claim form  User guide

eBenefits Us:;r ‘and Password Application &, Download

Group Census Data &, Download
Group Insurance Application &, Download
Group Insurance Application &, Download

Group Insurance Fact Finding &, Download

MAS Notice 314 &, Download

Member Enrolment / Health Declaration &, Download

0 1 Under Dashboard, select Help & Information Library

4\ . Let's Get Key AlIA+ ' You're

" Started Functions ‘ Covered A\

AlA confidential and proprietary information. Not for distribution. I I i

Contents




Information Library

Claims related
Information library

Information library

User guide

Information library
User Guide for eClaims Submission &, Download

User Guide For Online Medical Underwriting Submission , Download

Information library

Adminform  Claim form

Critical lliness. Download

Death Claim £, Download

Group Accident & Hospitalisation Claim Download

Group Dental PPO-Plus Claim (Non-Panel Dentist) Download

Group Hospital & Surgical Claim Insurance (IHP) Claim L, Download

Group Hospital & Surgical Claim Form Download

Group Hospital & Surgical Insurance (GHS) Claim Download

Group Travel Plan Claim L, bownload

04 User guide

Contents
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Common Terms

AAW Actively at Work GLTC Group Long Term Care Preferred Provider Organisation
ASO Administrative Service Only GLTD Group Long Term Disability PTE Private
CPF Central Provident Fund GMM Group Major Medical SMM Supplementary Major Medical
Cs Corporate Solutions GOV/GRH Government / Restructured Hospital / SP/GOS Specialist Outpatient / Group Outpatient
DNC Do Not Call Registry Public Hospital Specialist
GP/GOC General Practitioner / Clinical Outpatient ~ TCM Traditional Chinese Medicine
DOB Date of Birth GPA Group Personal Accident TPA Third Party Administrator
EB Employee Benefits GPS Global Positioning System
EMM Extended Major Medical GST Goods & Services Tax
FAQ Frequently asked questions GTL Group Term Life
FIN Foreign Identification Number HDE Health Declaration Form
e Foreign Wf)rker . IHS Integrated HealthCare Solutions
GADD Group Accidental Death & Dismemberment . - - -
el Group Critical lllness NRIC Natlo’nal.R'eglstratlon Identity Card
GDI Group Disability Income PD Paediatrician .
GECI GToUpEaryICTiticalliliness PDPA Personal Data Protection Act
GHS Group Hospitalisation & Surgical PIM Premier International Medical

a

Contents

AIA confidential and proprietary information. Not for distribution.



S HEALTHIER, LONGER,

4 I P, BETTER LIVES

Thank you

Access
AlA+ now

AlA+
SG
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