
 

 

 

Provider-Choice rights notice  

The Kaiser Northern California HMO, Southern California HMO, and Washington HMO generally require the designation of a 
primary care provider. You have the right to designate any primary care provider who participates in our network and who is 
available to accept you or your family members. Until you make this designation, Kaiser designates one for you. For information on 
how to select a primary care provider, and for a list of the participating primary care providers, contact the plan administrator at:  

California: 
o Log onto the Kaiser member website Sign in (kp.org)    

  “Appoints & Care” in the top menu 
 Select “Search all doctors & Locations” 
 Enter your zip code 
 Filter for “Primary Care Physicians accepting new patients” in the advanced search 

o Call Kaiser at (800) 464-4000 
 

Washington: 
o Log onto the Kaiser member website kp.org/wa and select “Doctors & Location”  
o Call Kaiser at (888) 907901-4636 

 
For children, you may designate a pediatrician as the primary care provider. 

You do not need prior authorization from Kaiser or from any other person (including a primary care provider) in order to obtain 
access to obstetrical or gynecological care from a health care professional in our network who specializes in obstetrics or 
gynecology. The health care professional, however, may be required to comply with certain procedures, including obtaining prior 
authorization for certain services, following a pre-approved treatment plan, or procedures for making referrals. For a list of 
participating health care professionals who specialize in obstetrics or gynecology, contact the plan administrator at:  

California: 
o Log onto the Kaiser member website Sign in (kp.org)  

 Select “Explore doctors and locations near you” under Care Team 
 Select Doctors under “Search for” 
 Enter your zip code 
 Filter for “Primary Care Physicians accepting new patients” in the advanced search 
 Under Specialist select Ob/GYN 

o Call Kaiser at (800) 464-4000 
 

Washington: 
o Log onto the Kaiser member website kp.org/wa and select “Doctors & Location”  
o Call Kaiser at (888) 901-4636 

If you have any questions, call (855) 898-4218 or send a secure message through the Adobe Benefits Enrollment site found on 
benefits.adobe.com. 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fidentityauth.kaiserpermanente.org%2Fas%2Fauthorization.oauth2%3Fresponse_type%3Dcode%26client_id%3DKPORGOauthClientPAWebSession%26redirect_uri%3Dhttps*3A*2F*2Fhealthy.kaiserpermanente.org*2Fpa*2Foidc*2Fcb%26state%3DeyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiYmciLCJzdWZmaXgiOiJZOXI3YkcuMTcyNTkyODc2MSJ9..leYVoiJHqoaKkQCtzcQq4w.3o_Y2IdRh7821MfLxi83LYvi2ZDG-7EHLG7CguPjWmqLniGH2QN0aFc9CbvfwxbRSPCg4gIvFE2JHz5rE8LOc5sn3bE_N9lwnyKAudXgNakNU972OGTRFvn-IM10WYNAeTTeFLn2Eh72UjkRchCZOg.SXtN9sYlkpgDN3_v6HOviA%26nonce%3D0x6KbXcAeTViHZACDHlIc2hoJZbzCOQeyxywEQqg468%26scope%3Dopenid*20openid%26vnd_pi_requested_resource%3Dhttps*3A*2F*2Fhealthy.kaiserpermanente.org*2Fsecure*2Finner-door%26vnd_pi_application_name%3DKPORG_HEALTHY_AEMandPortal__%3BJSUlJSUlJSUlJSUl!!O7V3aRRsHkZJLA!GwrDzYrltNQYVRMvUH1Ho7JGStUs4XPp3m1DNFlPDqlUfD_CdYSPt6No52krsfxsd9YCm3cle89Mbq_7mQ1b1xQqqUA%24&data=05%7C02%7Cmait%40adobe.com%7C63ac84f01bc94e25a88408dce4b64e67%7Cfa7b1b5a7b34438794aed2c178decee1%7C0%7C0%7C638636718909631957%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ASU0E818fn6uVLqAVz0LAd13hsGKTyjzMQXeY4CChWA%3D&reserved=0
https://healthy.kaiserpermanente.org/washington/front-door?kp_shortcut_referrer=kp.org/wa
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fidentityauth.kaiserpermanente.org%2Fas%2Fauthorization.oauth2%3Fresponse_type%3Dcode%26client_id%3DKPORGOauthClientPAWebSession%26redirect_uri%3Dhttps*3A*2F*2Fhealthy.kaiserpermanente.org*2Fpa*2Foidc*2Fcb%26state%3DeyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiYmciLCJzdWZmaXgiOiJZOXI3YkcuMTcyNTkyODc2MSJ9..leYVoiJHqoaKkQCtzcQq4w.3o_Y2IdRh7821MfLxi83LYvi2ZDG-7EHLG7CguPjWmqLniGH2QN0aFc9CbvfwxbRSPCg4gIvFE2JHz5rE8LOc5sn3bE_N9lwnyKAudXgNakNU972OGTRFvn-IM10WYNAeTTeFLn2Eh72UjkRchCZOg.SXtN9sYlkpgDN3_v6HOviA%26nonce%3D0x6KbXcAeTViHZACDHlIc2hoJZbzCOQeyxywEQqg468%26scope%3Dopenid*20openid%26vnd_pi_requested_resource%3Dhttps*3A*2F*2Fhealthy.kaiserpermanente.org*2Fsecure*2Finner-door%26vnd_pi_application_name%3DKPORG_HEALTHY_AEMandPortal__%3BJSUlJSUlJSUlJSUl!!O7V3aRRsHkZJLA!GwrDzYrltNQYVRMvUH1Ho7JGStUs4XPp3m1DNFlPDqlUfD_CdYSPt6No52krsfxsd9YCm3cle89Mbq_7mQ1b1xQqqUA%24&data=05%7C02%7Cmait%40adobe.com%7C63ac84f01bc94e25a88408dce4b64e67%7Cfa7b1b5a7b34438794aed2c178decee1%7C0%7C0%7C638636718909671007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qIwar1rncZrK%2FEty5BgLKM0%2F3Jq54w22EMt2O6%2BCbOQ%3D&reserved=0
https://healthy.kaiserpermanente.org/washington/front-door?kp_shortcut_referrer=kp.org/wa

	Provider-Choice rights notice

