v WhiteCoat

Welcome to
WhiteCoat

Experience the convenience of
remote care

Scan the QR code to
download the
l WhiteCoat app




About WhiteCoat

WhiteCoat is the leading digital healthcare provider
partnered with AIA to offer corporate-insured healthcare
services via video consulit.

v WhiteCoat

@ Consistent Quality Care

Delivered through WhiteCoat's panel of SG-registered doctors

@ No Out-of-pocket Charges

Enjoy no out-of-pocket charges for panel medical services*
(no separate reimbursement required)

Safe & Reliable

WhiteCoat was the first participant in MOH's regulatory
telemedicine sandbox and an official Home Recovery

Prog ramme pa rtner

*Subject to plan design



How It Works

Download the WhiteCoat app on your
phone and register for an account to
start using your Corporate Benefits

< Benefits & Subscriptions

Insurance benefits

Set up your AlA/corporate benefits,
and enjoy a cashless experience at
your next consult.

Add Benefit

Subscriptions
Add a subscription and save on your

next consult.
Add Subscriptions

Remember to select your Corporate
Benefits at the start of your session to
enjoy no out-of-pocket charges*

*Subject to plan design

Select a doctor of your choice, or
have one assignhed to you

< Choose your doctor

GP

Consult next available doctor
Y a doctor in the shortest time

This option connects
possible.

‘ Dr Rachel Chan >
. WhiteCoat
- English, Mandarin
@ View Coverage & Benefits
® ONL

INENOW  5in Queue

[ Consult

L Y Dr Wee Hide Elfrida >
WhiteCoat
English, Hokkien , Mandar in
enefits
ue

You may now follow the on-screen
instructions to begin your teleconsult

D

Start your teleconsult by
informing the doctor of your
condition [ symptoms

v WhiteCoat

If appropriate, your doctor will provide a
diagnosis and recommend a treatment
plan based on the information you
disclose during the teleconsult



Our Services

General Practitioner
(GP) Teleconsults

Available on-
demand

Suitable for acute
and chronic
conditions

Medication delivery
as quickly as within
90 mins

*Additional premiums may apply

(o)

In-Home Testing

v' Arrange for a
phlebotomist to visit
your home to draw
blood in support of
chronic disease tests

v' Suitable for patients
with chronic
conditions

D

Think Well

v' Includes Text-based
Mental Wellness
(TBMW) sessions
available via
appointment

v Includes mood
tracking features:
a daily mood tracker,
a guided journalling
tool and shareable
self-care tips

v' Access to d library of
mental wellness
content

(J

Paediatrician
Teleconsults /
In-clinic Consults*

v

Available on-
demand [ via
appointment

Suitable for children
of all ages

No referral letter
required for children
below 8 years

Mental Wellness
Teleconsults /
In-clinic Consults*

v Available on-
demand / via
appointment

v No referral letter
required for
psychology service

v Referral letter
required for
psychiatry service
(in-clinic only)



General Practitioner (GP) Teleconsults

WhiteCoat GPs are approved and able to treat a
wide range of conditions via teleconsult:

Common Acute Conditions: Common Chronic Conditions: WhiteCoat GPs will make a
clinical judgement based on
* Upper respiratory tract infection * Diabetes their best medical
(URTI) * High blood pressure qsszs.ts.ment tct> IFrfa(; H
. Headache [ fever . High cholesterol conditions not listed here

* Gastroenteritis
e Urinary tract infection (UTI)
* Skin [ eye conditions



General Practitioner (GP) Teleconsults

Health screening reports and other medical
documents can be uploaded to supplement

your te|eCOnSU|t 3:\:?_?;5 Pamela Salvadaro What symptorps are
you experiencing?

More Pre-Consult

Medical Information Select all the relevant symptoms

Appointments

You may upload health screening reports for Medical Reports je
assessment of chronic conditions. Flu, Cold, Cough, Sore

Drug Allergies
Images of visible symptoms and other medical Reminders
documents can also be submitted prior to a iarthoes. vomiting | | Rash. o Sores

Account Settings

consultation to help our doctors diagnose more |
Personal Information

accurately o~
Family Group “‘*" @)

Headache, Migraine, Others
) o Giddiness
Benefits & Subscriptions

Upload relevant information

Address Book (e.g visible skin (.i. Upload>
conditions, images of
o X7 0 oo your lab results)

Home Reminder History More



In-home Testing

If you have chronic conditions, you may request for an in—-home testing service by

teleconsulting a WhiteCoat GP.

Suitable for patients

already receiving care

for the following
conditions:

* Diabetes

* High Blood Pressure
* High Cholesterol

° Gout

* Thyroid Conditions

*Subject to GST

Consultation and basic test costs are included as part of your corporate benefits.
The home-based phlebotomy service is notincluded and is charged at a
preferred rate of $30 $10* which must be borne by the patient.

C4 Easy Steps)

Teleconsult any WhiteCoat GP and upload Tests will be conducted in your home and
your latest test results if available results will be released in-app

Necessary tests will be recommended by Review your test results with any WhiteCoat GP;
your doctor and scheduled at your necessary medication refills will be prescribed
convenience as required




ab
Think Well

Think Well is a complimentary solution that aims to
provide all AlIA CS policyholders with GP outpatient
benefits a holistic mental wellness programme with
access to TBMW, mood tracking features and a

library of content comprising mental wellness
articles and videos.

g il

Hello, Germaine

How are you feeling today?

. o e .
g} ()

Terrible Bad Good Great

Daily Check-in

Log your mood

Write a journal entry

Read a self-care tip

i)

Book a session




Think Well: Text-based Mental Wellness Solution

+ Unlimited free text-chat sessions m
with our Psychologists

How have you been feeling
the past 2 weeks? ,
Welcome to WhiteCoat Text Based

® An G pprOOChO ble firSt tOUCh poi nt fOr Feeling anxious or nervous Teleconsult, our clinician will be with

@ you shortly.

m e n t(] I We I I n e S S Think Well mood log has been shared

Never Sometimes Very often Always

Mental Wellness X

@ Chatting with Dr. Jean Freud 00:01

Worrying beyond control June 2023

- Confidentiality of text-chat sessions is @ e e

d Never Sometimes Very often Always 1 2
p rOte Cte Feeling down, depressed or hopeless 0 e . . . . e

@ g & & . . S &
- Follow up care via teleconsult [ in-person 00 -aae®

OVO i I O b I e (if req u i red) Becoming disinterested in activities(@ . . . m R

Clinician has joined the chat

Never Sometimes Very often Always

Hi Germaine, I'm going to be
consulting with you today.

Skip
i, Type a message >




Paediatric Teleconsults

See a WhiteCoat Paediatrician for a wide range of conditions for children:

v Available Monday — Friday, 9AM — 6PM; Saturday 9AM — 12PM
v On-demand /[ via appointment

v View Paediatricians’ availability in-app

v' Medication delivery from as quickly as within 90 mins

v In-clinic consults available at Paediatric Panel network
(Thomson Paediatric Centre /[ SBCC Baby & Child Clinic clinics)



Paediatric Teleconsults / In-clinic Consults

Your WhiteCoat entitlements: AN g @

Enjoy these benefits when you select your ‘AlA Corporate
Insurance’ before the teleconsult [ present your AIA card at our
partner clinics:

v" No out-of-pocket charges for teleconsults / in-clinic consults*

v' Drawn down from annual specialist limit

*Subject to plan design; referral letter required for children aged 8 years and above




Mental Wellness Teleconsults / In-clinic Consults

SRV Teleconsults / In-clinic

See a Psychologist at your discretion and
convenience.

Suitable for first-timers [ individuals with mild to
moderate mental conditions, including amnesia,
depression and stress management.

Psychiatry In-clinic only

Make an appointment in the WhiteCoat app
to see a Psychiatrist at our partner clinic for
treatment.

Suitable for individuals with an existing
diagnosis for psychiatric conditions.



Mental Wellness Teleconsults / In-clinic Consults

Your WhiteCoat entitlements:

Enjoy these benefits when you select your ‘AlA Corporate
Insurance’ before the teleconsult [ present your AIA card at our
partner clinics:

v No out-of-pocket charges for teleconsults / in-clinic consults*

v Drawn down from annual mental wellness limit

*Subject to plan design; referral letter required for psychiatry service
J P g g PSYy Y




General Operating Information

GP teleconsults available
from 8AM - 12AM daily

Monday - Sunday,
iIncl. Public Holidays

Delivery available from
9AM - 3AM

contactus@whitecoat.global
or send us an in-app enquiry



mailto:contactus@whitecoat.global

A Guide To Using
WhiteCoat

Part |
Registration

L _.l__.
- ::Ell. Download the
1 FE .3 WhiteCoat App

T T L Now



Registration

Welcome to WhiteCoat ‘

General

Practitioner

On Demand Video
Consultation

® Online Now

Paediatrician Mental Wellness
Book Appointment Book Appointment

X
Log in or sign up

n Log in with Singpass J

Don't have an account?|Sign up.

O1. Download the WhiteCoat app
and sign up for an account

All medical documents and notifications will be
sent to this email and mobile number

Retrieve Myinfo with singpass

Email*

Password*

\
Confirm Password*
<\
Mobile Number*
+65
Full Name*

As per identification document

Date of Birth

If you are below 16 years old, you must be registered
with a parent / guardian.

02. If you choose to complete the
fields with your personal
information saved in Singpass, tap
on ‘Retrieve Myinfo via singpass’

Sign Up

All medical documents and notifications will be
sent to this email and mobile number

O | agree with WhiteCoat's Terms of
Service and consent to the
collection, use, processing and
disclosure of my personal data by
WhiteCoat in accordance with the
terms of White Coat's Privacy
Policy.

@ | consent to the collection, use,
processing and disclosure of my
personal data by WhiteCoat in
accordance with the terms of the
Privacy Policy, which provides that
my personal data may be collected
and/or used by WhiteCoat for its
marketing and promotional
purposes. | further confirm that all
information | provide is accurate
and complete.

Sign Up

03. If you choose to input your
information manually, complete
all fields and ensure accuracy
before tapping ‘Sign Up’

Singpass

v WhiteCoat

Tap QR code
to log in with Singpass app

singpass —~

04. If you choose to complete the
fields via Myinfo, you will be
directed to your Singpass app.
Follow the instructions and select
‘I Agree’ to allow the WhiteCoat
app to retrieve your Myinfo



Registration

WhiteCoat

W' Your WhiteCoat one time password is 8847 OTP Verification x

Sign Up

Enter your OTP

Please enter the 4-digit One Time Password that
was sent viaSMSto +65 1111 1111 2

singpdass

Singpass retrieves personal data
from relevant government
agencies to pre-fill the relevant
fields, making digital transactions

faster and more convenient.
. L. . Resend OTP available remaining time 04:50
This digital service is requesting

the following information from

Singpass, for the purpose of OTP Sent
Verifying your indentity

Your OTP has been sent via SMS to
our mobile.
> NRIC/FIN y
>Name OK
> Sex

> Nationality/Citizenship
> Date of Birth

> Mobile Number

> Email
Didn't get SMS? Resend OTP.
05. Upon successful retrieval, all 06. A 4-digit OTP will be sent to 07. Input the 4-digit OTP received
fields will be automatically pre- your mobile number via SMS to create your account

filled and can no longer be edited,
except for your email and mobile
number. Tap on ‘Sign Up’



Part Il
Activating your AIA Corporate Benefit

)
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v EI- Download the
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Activating Your AIA Corporate Benefit

Welcome to WhiteCoat A . . L . -
More < Benefits & Subscriptions < Benefits & Subscriptions
General Q "CE Germaine Pamela Salvadaro Myself > Insurance benefits
Practitioner ) “ View E-Card |
On Demand Consultation y 4N "Qﬁ Jordon Gordon (Child) N Set up your AlA/corporate benefits,
® Online Now ‘\'.r U and enjoy a cashless experience at
Medical Information your next consult.

. Appointments
Paediatrician Mental \ .
@® Online Now ® Onlinet Add Benefit

Medical Reports

Subscriptions

Drug Allergies

Add a subscription and save on your

next consult.
Add A Family Member

Reminders
Children below 16 can be added to your
account, or invite dependants above 16

to create their own WhiteCoat account ‘i - ; Add Subscriptions
Account Settings

Personal Information

Family Group

Benefits & Subscriptions

Address Book

@ 9 @ eee @ p @ o0®
Home Reminders History More Home Reminder History More
01. Tap to open the app, and 02. Tap on ‘Benefits & 03. Tap on ‘Myself’ 04. Tap on ‘Add Benefit’

select ‘More’ Subscriptions’



Activating Your AIA Corporate Benefit

<{  Insurance Coverage X < AIA Corporate Insurance X

Select a benefit

) NRIC / FIN / Passport /| Membership ID
Set up your AlA/corporate benefits, (as per the plan):

and enjoy a cashless experience at

your next consult. S$123456/D
@ AlA Corporate Insurance To find out if you are entitled to telemedicine
services under your employer’s and / or
dependant’s corporate insurance plan.

s | consent to WhiteCoat collecting, using,
AlA Corporate Screenlng processing and disclosing my personal data

Benefit for the purposes of verifying my entitlement to
telemedicine services under applicable corporate
insurance plans.

AlA HealthShield

AlA Absolute Critical
Cover

Corporate Scheme

e

05. Tap on 06. Enter your details as per your
‘AlA Corporate Insurance’ AIA Corporate Insurance policy
and tap ‘Confirm’



Part Il
Starting a Teleconsult
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Starting a Teleconsulit

Welcome to WhiteCoat A

5/
On Demand Consultation )

General Q o
Practitioner = "0

Ly | €
] S
L

® Online Now ‘
FREE |
nk Well Paediatrician Mental \
vith a @® Online Now ® Onlinet

Add A Family Member

Children below 16 can be added to your
account, or invite dependants above 16

D

Home Reminders History More

@ Y

O1. Tap on ‘General Practitioner’

Get Started

General Practitioner

Qj Who needs to see a Y
doctor?*

Myself

(v) Please select your 7
insurance / corporate
benefit

You will see the relevant
benefits based on who is
seeing the doctor

AIA Corporate
Insurance (Employee) @

WHITECOAT HOLDINGS PTE. LTD.

Visit Balance: Unlimited

02. Select your “‘AlA Corporate
Insurance’ benefit when
teleconsulting a WhiteCoat GP to
utilise your corporate benefits*

*Retail rates will apply if you select to consult
under your ‘Myself’ default profile

Choose your doctor

GP

Consult next available doctor

This option connects you to a doctor in the shortest time
possible.

Dr Rachel Chan >

)
r) WhiteCoat
English, Mandarin

@ View Coverage & Benefits

® ONLINE NOW 5 in Queue

[ Consult

Dr Wee Hide Elfrida >

WhiteCoat
English, Hokkien, Mandarin

@ View Coverage & Benefits

® ONLINE NOW 5 in Queue

Consult

03. You may select ‘Consult next
available doctor’ which will connect
you to the next available doctor in
queue, in the shortest possible time.
You may also select an available
doctor of your choice

Pre-Consult

What symptoms are
you experiencing?

Select all the relevant symptoms

()
¥
Flu, Cold, Cough, Sore
Throat
Diarrhoea, Vomiting Rash, Cold Sores
|
S s
®
Headache, Migraine, Others
Giddiness

Upload relevant information

(e.g visible skin C& UpIoad)
conditions, images of

your lab results)

04. (OPTIONAL) You may indicate
your condition / symptoms by
selecting the appropriate option.
You may also choose to upload
an image of a visible symptom
such as a skin / eye condition



Starting a Teleconsulit

Pre-Consult

Pre-Consult

Do you require any of
these services?

Select all the services you require

®

Ld
~ =
.n
'
Chronic illness Medicine top-up
manaaement
[ ]
6 —
‘-
Medical referral Discuss lab results

Back Skip All

05. (OPTIONAL) You may indicate if
you require any specific services

Are you currently
taking any
medication?

If you are not sure of or unable to find
your medication in the list below, you
may also advise us during the video
consultation

Medication

How long have you been taking it?

Dosage

06. (OPTIONAL) You may choose to
inform us if you are self-
medicating. For safety purposes,
the doctor will also request this
information at the start of

your teleconsult

Pre-Consult

Do you have any drug
allergies or existing
conditions?

If you are not sure of or unable to find
your medication in the list below, you
may also advise us during the video
consultation

G6PD Deficient Pregnant

Drug Allergy

Reaction

Back

07. (OPTIONAL) You may also
choose to inform us if you have
drug allergies or if you

are pregnant

Waiting in Queue

Dr Rachel Chan

Your doctor is attending to 2
patients before you.

Before you navigate away from the WhiteCoat
app, please ensure that your phone is not on
silent mode and you have enabled notifications

CAN'T SEE YOUR QUEUE
NUMBER ANYMORE?

Rest assured: You are still in the
queue to teleconsult a GP. Please
continue to stay in the queue as our
doctors work to serve you as soon as
possible.

Cancel ]

08. After you have joined the
gueue, you may close the
WhiteCoat app while waiting*

*Please ensure that you have allowed for
notifications from WhiteCoat to be notified
when the doctor is ready to see you



Starting a Teleconsulit

V WhiteCoat
Connect

X

You have the option of selecting
medication/service to purchase after
your video consult has ended

Dr Rachel Chan

is ready to start your

consultation Miconazole 2% cream (159)

(Zarin) x 1

Apply 1 application(s) Twice daily
for 7 day(s)

Continue treatment for at least 1
week even after symptoms have
resolved.

For fungal infection

Or Rache] Chan

Urea 10% cream (Euderm) x 1
Apply 1 application(s) Three times

Cancel daily for 4 day(s)
(As Needed)
’ @ @ For dry skin/eczema
09. Once the doctor is ready to see 10. During your teleconsult, the 11. View more details about the
you, tap on the ‘Phone’ button to doctor may prescribe medication, medication prescribed to you
connect and start your consult which will be displayed by tapping

the blue pill icon on the bottom left
of your screen



Part IV
Concluding a Teleconsult
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Concluding a Teleconsult

Medication(s) / Service(s) < Delivery o < Timeslot < Payment Details C

Please complete your transaction in 14:27 Please complete your transaction in 13:49 Please complete your transaction in 13:30

Please complete your transaction in 14:59

ReVieW your medications only deliver medication(s) within Singapore.

Select the delivery address where your

medication(s) are to be delivered to. We currently Ple 3 Delivery Tlming Your bill with applied benefits under

) WHITECOAT HOLDINGS PTE. LTD.
and/or services

) Express
1 One-north Cres, Singapore
Mi e 2% ]538538 Consultation Fees
ICONazole o Cream Ingapore ’
(15g) (Zarin) o Edit | Delete tb Express Delivery & Consultation (Standard) $12.00
- Office-Hours Consultation ’
For fungal infection
o 21 Mar 23
315 New Upper Changi Rd, Singapore
467347, 467347 11:00 am - 1:00 pm
) ,
Urea 10% cream (Euderm) o Singapore N Subtotal $12.00
I elete

For dry skin/eczema
1:00 pm - 3:00 pm

Medication Change

Total $ 26.50

3:00 pm - 5:00 pm ) )
Miconazole 2% cream (15g) (Zarin)

Quantity: 1

5:00 pm - 7:00 pm Urea 10% cream (Euderm)
Quantity: 1

. Subtotal 26.50
Select Timeslot u $

Proceed without medications

Select Location

01. After the teleconsult has ended, 02. The address in your profile will 03. Proceed to select your desired 04. Check the itemised invoice
you may proceed to confirm the be selected by default. You may delivery time slot for accuracy

medication(s) prescribed by also choose to change your

the doctor delivery address to a

different location



Concluding a Teleconsult

< Payment Details C
Please complete your transaction in
13:24

Subtotal $ 26.50
Delivery Charge $5.00
Total (Excl. GST) $43.50
GST (8%) $3.48
Total (Incl. GST) $46.98
AlA Corporate Benefit ($46.98)
Grand Total (Incl. GST) $ 0.00
Delivery Change
1 One-north Cres, Singapore 138538,
138538

Timeslot

5:00 pm - 7:00 pm

05. Check the delivery address
and time slot for accuracy



Part V
Accessing Medical Documents
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History

Consult History

Your appointments

Records of all your prior consults are
stored here

General Practitioner >
Dr Rachel Chan
20 Mar 2023 8:15 pm

B 2 0D e

Home Reminder History More

O1. Your full personal consult
history, with all related medical
documents, is located under the
‘History’ section of the app

X 20 Mar 2023 815 pm 24

J

Consultation #: 59456534983007

Dr Rachel Chan %
WhiteCoat

Germaine Pamela Salvadaro

$1234567D
® @ ©
Diagnosis  Medication  Delivery Referral Receipt
Status Letter(s)

Medicines

Miconazole 2% cream (15g) (Zarin)
Quantity: 1

Urea 10% cream (Euderm)
Quantity: 1

Subtotal $ 26.50

Delivery

Standard $ 5.00

02. You may view your
itemised receipts from your
past consultations

Accessing Medical Documents

X 20 Mar 2023 8:15 pm | 2

)
Standard $5.00
Total (Excl. GST) $43.50
GST (8%) $3.48
Total (Incl. GST) $46.98

Grand Total (Incl. GST)

Payment Method

AlA Corporate Benefit ($46.98)

Powered by

v WhiteCoat

03. You may also export any of
your medical documents for
printing / record keeping
purposes (both image and PDF
formats are available)



From AIA eBenefits app:
Accessing TBMW
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Accessing TBMW

< Think Well

introductory webinar and follow-up resilience
practice sessions.

A%
Potential
Coverage Find a Clinic Teleconsult Pro_]ect
. REGISTER NOW »
- é
Submit a My Claims My =
Claim Dependants
THINK WELL CENTRE
Information Think Well _ ) )
Librsiry Access a content library with articles and
videos, including complimentary text-based
Mental Wellness service with a certified
clinician.
ECARD (1) SEEALL » .
v WhiteCoat
Integrated Healthcare Solutions
Company
Name LEARN MORE »
Member No.

Participation Date

bAN X
) [VHIION
AIA.COM.SG

2
=

Ol. Log in to your AlA eBenefits app 02. Tap ‘Learn More’ to launch the

and tap on ‘Think Well’

WhiteCoat app

Welcome to WhiteCoat ;
General
Practitioner
On Demand Video
Consultation
® Online Now
Paediatrician Mental Wellness
Book Appointment Book Appointment
X
Log in or sign up
&
n Log in with Singpass
Don't have an account?|Sign up.

03. You will be directed to
download the WhiteCoat app and
sign up if you are a new user

Hello, Germaine

How are you feeling today?

e _o ® o
a) v

Terrible Bad Good

Daily Check-in

Log your mood

Write a journal entry

Read a self-care tip

g’}

e Sl

Great

Book a session

Attention Awareness

04. Tap on ‘Book a session’*

* You will be directed to the PHQ-4
Questionnaire instead if you are a
first-time visitor



A Guide To Using Think Well:
How To Attend A TBMW Session
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How To Attend A TBMW Session
N Get Started

Select Time Slot

Hello, Germaine How have you been feeling Think Well Practitioner 30 June 2023 v
How are you feeling today? the pGSt 2 weeks?
y g y? _ _ . TUE WED THU FRI SAT SUN MON
Feeling anxious or nervous (Zj- Who needs to see a clinician?* V4
| 27 28 2901 02 03
> - ® -
, Never Sometimes Very often Always - ) — _— "
. nce we receive your timeslot selection, you'll be
Terrible Bad Good Great . contacted to confirm your booking
Worrying beyond control @ Please select your insurance / 4
Dailv Check-i corporate benefit Available Timings
al ecK-In
y @ WhiteCoat Holdings Pte Ltd

03:00 pm 0315 pm [ 03:30 pm l

Never  Sometimes Veryoften  Always AIA Corporate Insurance
O Log your mood @ Visit Balance: Unlimited

i 03:45 pm 04:00 pm 0415 pm
Feeling down, depressed or hopeless

@ 04:30 pm 04:45 pm 05:00 pm |
(5) Where are you consulting from?* _ | |
O Write a journal entry @ Never ~ Sometimes Veryoften  Always Tell us your location in case of emergency 05:15 pm 05:30 pm 05:45 pm
Becoming disinterested in activities Use my current location 06:00pm | 0615pm | 0630 pm
; © 10ne-north Cres, |
O Read a self-care tip
Never Sometimes Very often Always
#05-01
Free unlimited text chat
with a psychologist singapore 138538
Booking for 30 June 2023, 03:30pm
S_kig Continue Consult
T e — T ——
01. Tap on ‘Book a session’ 02. Complete the PHQ-4 03. Select your “AlA Corporate 04. Select your preferred date and
Questionnaire and Insurance’ benefit for the TBMW time slot for the TBMW session

tap ‘Continue’ session and tap ‘Continue’ and tap ‘Consult’



How To Attend A TBMW Session

Welcome to WhiteCoat A
General Q o
Practitioner =N -

On Demand Consultation ) M U
® Online Now N ;
Paediatrician Mental V
@® Online Now ® Online
™
=
IR ‘ 4

Add A Family Member

Children below 16 can be added to your E
account, or invite dependants above 16
to create their own WhiteCoat account &)

Germaine Pamela Salvadaro w
Text-based Teleconsult

30 June 23, 3:30 PM (SGT) See All Appointments

& » 0D

Home Reminders History More

05. Once your booking is
confirmed, you will receive an SMS
notification and be able to view
your dppointment in-app

Welcome to WhiteCoat A
General Q &
Practitioner = ‘\ﬂ

On Demand Consultation T AA (9"

® Online Now N ‘

Paediatrician Mental V
@® Online Now ® Online
Ay v 3
et %
Add A Family Member

Children below 16 can be added to your E
account, or invite dependants above 16
to create their own WhiteCoat account Qi

Germaine Pamela Salvadaro

Text-based Teleconsult m

30 June 23, 3:30 PM (SGT) See All Appointments

B % O e

Home Reminders History More

06. At the scheduled appointment
time, tap on the ‘Start’ button to
connect and start your

TBMW session

Share your mood logs?

You may share your monthly mood
logs with the certified mental
health professional.

07. Tap “‘Yes' if you wish to share
your mood logs with
the Psychologist

Mental Wellness X

(=) chatting with Dr. Jean Freud  00:01

Welcome to WhiteCoat Text Based
Teleconsult, our clinician will be with
you shortly.

Think Well mood log has been shared

June 2023

Mon Tue Wed Thu Fri Sat  sun

'I 2 'u. I-Ui

‘UI .U.' ‘u. . . .u. .'Uﬁ
. . . .u. .u‘

Clinician has joined the chat

Hi Germaine, I'm going to be
consulting with you today.

Thank you so much

Type a message 9

08. Proceed to text-chat with
the Psychologist



A Guide To Using Think Well:
How To Conclude A TBMW Session
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How To Conclude A TBMW Session

< Payment Details C X 30 June 2023 3:45 pm o
. . Consultation #: 0511020638075
Complete your transaction in 14:47
Dr. Jean Freud >
Annabelle Psychology Pte. Ltd.
Your Corporate Solutions benefit was applied for the Germaine Pamela Salvadaro
session; no payment is required. $11117777H

AlA Corporate Benefit (WHITECOAT

HOLDINGS PTE. LTD.)
5

Grand Total $0.00 Instructions Memo Referral Receipt
Letter
Thank you for
speaking with us! Instructions
You may now view your
session summary. What you should do
Rest and Chill

Relax and set your mind at ease.

“ e

Consult Session
14 mins 39 secs

Follow-up Actions

Follow-up video consult with a
Psychologist (Recommended)

Set up an appointment

201 Henderson Road | Apex @Henderson | #05 - 11/12 |
Singapore 159545 | T: +65 6909 6609 | F: +65 6909 6606 | E:
Proceed contactus@whitecoat.global

01. Once your TBMW session has 02. No payment will be required as 03. If required, follow-up mental
concluded, tap on ‘OK’ TBMW is a complimentary service. wellness services may be
Tap on ‘Proceed’ recommended based on

your session



A Guide To Using Think Well:
Using Daily Check-in
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Using Daily Check-in: Daily Mood Tracker

e il

Hello, Germaine

How are you feeling today?

Terrible Bad Good Great

Daily Check-in

O Log your mood

O Write a journal entry

() Readaself-care tip

Free unlimited text chat
with a psychologist

Book a session

Attention Awareness

01. On the home page of
Think Well, tap on ‘Log your mood’

e il

How are you feeling today?

® @
(=

J
/

Happy
What made you feel this way?

Today, | made progress on my mental
health goals.

02. Select the mood that you are
feeling today. Fill in more detail
about your mood if you wish. Tap
on ‘Save’

Recommended

Based on your mood this week

Mental Well-Being at Work:
Get in Touch with Your Mind

3 min read - 3 June 2023

Videos See all

By Potential Project

Introduction to Training
our Mind

......

3 min video - 19 June 2023

By Potential Project

Dealing With A Mental
and Emotional Breakdown

3 min video - 16 June 2023

Articles See all

03. Relevant mental wellness
articles and videos may be
recommended with consistent
mood tracking



Using Daily Check-in: Guided Journalling Tool

Hello, Germaine List three things you are C List three things you are &
grateful for in your life. grateful for in your life.

How are you feeling today?

f x@—"i )
| *n® v
“:-Q‘_:__; J J

Terrible Bad Good Great

1. My family

2. My tortoise Pistachio

3. Watching a movie later today with
my friend

Daily Check-in

O Log your mood

O Write a journal entry

() Readaself-care tip

©
©
O

Free unlimited text chat (@ Add image>

with a psychologist
01. On the home page of 02. Type out your thoughts based 03. Tap on ‘Save’ to save your
Think Well, tap on on the question of the day. Tap on journal entry
‘Write a journal entry’ ‘Add image’ if you wish to add

an image



Using Daily Check-in: Shareable Self-care Tips
N

Hello, Germaine

How are you feeling today?

®@® =@

Terrible Bad Good Great

Daily Check-in

O Log your mood

O Write a journal entry @

()| Readaself-care tip

Free unlimited text chat
with a psychologist

Book a session

. ‘Mind Wandering

01. On the home page of
Think Well, tap on ‘Read a self-
care tip’

e il

Self-care tip

Get at least eight
hours of sleep a day.

You are more alert and less prone to
stress after a good night's rest.

/

N\ 4
+/ WhiteCoat

Close

02. Read the shareable self-care
tip of the day



Adding Your Dependant / Child
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Adding Your Dependant

Family Group

More

Germaine Pamela Salvadaro Invite family members
View E-Card

Set up your dependants under your
corporate plan or children under 16
years old.

Appointments
Add a Familv Member

Medical Reports

Medical Information

Drug Allergies

Reminders

Account Settings

Personal Information

Family Group

Benefits & Subscriptions

Address Book

R 2 D [

Home Reminder History More
Ol. Tap on ‘More’ and select 02. Tap on ‘Add a Family
‘Family Group' Member’. This will lead to a child

registration or adding of a
dependant, depending on the age
of the family member



Family Group

Date of Birth

Providing us with a date of birth helps
us to understand whether we should
be adding a dependant or child to your
WhiteCoat Family Group.

Date of Birth
01 Jan 1960 -

03. Ensure that your dependant
has an existing registered
WhiteCoat account before
proceeding. Input your
dependant’s date of birth

Add Dependant Profile

Invite a dependant to your
family group

*Note that your dependant must already have

a registered WhiteCoat account with this email
address. Please also check if this email address
is correct to ensure the invitation is sent to the
correct person.

Relationship*

Father v

Dependant's Email*

dependant@gmail.com

Send Invitation

04. Input your relationship with the
dependant and the dependant'’s
email address

Adding Your Dependant (16 And Above)

Invitation Sent

Your dependant will receive
an email invitation. You will
be notified via email once the
invitation has been accepted.

OK

05. The dependant will receive an
email notification

Family Group

Invite family members

Set up your dependants under your
corporate plan or children under 16
years old.

Children

Jordon Gordon

3 years old >
Dependants

Felis Parker 5

VERIFIED

Add a Familv Member

06. The status of the invitation will
become verified once the
dependant accepts the invitation



Family Group

Child Registration

Date of Birth

Providing us with a date of birth helps
us to understand whether we should
be adding a dependant or child to your
WhiteCoat Family Group.

Date of Birth
01 Jan 2020 5

03. Input your dependant / child's
date of birth

To complete the registration, please fill
in the child's particulars below:

Child's name*
Jordon Gordon

Date of Birth
1Jan 2020 -

Identification Number*

T1111111Z
Gender*

N
Relationship

SEIG® | Guardian
e S/

04. Input your dependant / child’s
personal particulars as shown

Adding Your Dependant (Below 16)

Child Registration

Choose an ID type

As a regulatory requirement, a copy of
your child's identification document
must be provided for verification
before the video consult. All personal
information provided will be kept
confidential.

Identification card v

Identification Number*

111111112

Identification Card*

e e e e e s s

@ Front of child's
identification card

e e e e

@ Back of child's
identification card

Ensure you have allowed camera access

05. Upload your dependant /
child’s identification document

Family Group

Invite family members

Set up your dependants under your
corporate plan or children under 16
years old.

Children

Jordon Gordon
3 years old

Dependants

Felis Parker

VERIFIED

Add a Familv Member

06. Your dependant / child’s
account and AlA Corporate
Insurance benefit has been
successfully activated



Starting Your Paediatric Teleconsulit
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Paediatric Teleconsults

Get Started

Choose your doctor

Paediatrician

Qj Who needs to see a Y
doctor?*

Child - Jordon Gordon

V) Please select your 7
insurance / corporate
benefit

You will see the relevant
benefits based on who is
seeing the doctor

AlIA Corporate
Insurance (Employee) @

WHITECOAT HOLDINGS PTE. LTD.

Ol. Select your child’s account and
AIA Corporate Insurance benefit to
enjoy no out-of-pocket charges*

*Subject to plan design

Paediatrician

) . Dr Tan Kuanyang ’

« Thomson Paediatric Centre
Pte Ltd

English, Mandarin

Consults from $90

NEXT AVAILABLE APPOINTMENT:
3 April 2023

[ Make Appointment ]

% Dr Kenneth Chua >
Thomson Paediatric Centre
m Pte Ltd

English, Mandarin
Consults from $90

NEXT AVAILABLE APPOINTMENT:
4 April 2023

[ Make Appointment J

02. Select the ‘Paediatrician’ of
your choice

Pre-Consult X

Do you have a referral
letter?

Upload or take photos of any relevant
referral letter(s)

Add up to 5 photos ({L Upload>
(Optional)

03. Upload a referral letter if your
child is aged 8 years and aboveA

AWithout a referral letter, out-of-pocket
charges will be incurred. No referral letter is
required for children below 8 years

Select Timeslot

3 April 2023 v

FRI SAT SUN MON TUE WED THU

3112@456

Consult Type

[ Online ] In-clinic

Available Timings

09:00 am 09:30 am 10:00 am

10:30 am 11:00 am 11:30 am

02:00 pm 02:30 pm [03:00 pm]

03:30pm 06:30pm 07:00 pm

Booking for 3 April 2023, 03:00 pm

04. If your selected paediatrician
is unavailable for an on-demand
teleconsult, you may choose to
make an appointment instead



Paediatric Teleconsults

Welcome to WhiteCoat A
Connect
General Q o
Practitioner N
On Demand Consultation b i ({J
® Online Now L
FREE |
Paediatrician Mental \
. ('} . 6 Dr Tan Kuanyang
;H Sy is ready to start your

consultation

Add A Family Member

Children below 16 can be added to your
account, or invite dependants above 16 4
to create their own WhiteCoat account Q) T

" Jordon Gordon , \
Online Appointment

Dr Tan Kuanyang, Paediatrics ’
3 Apl’ 23' 03:00 PM See All Appomtments

Cancel
Thomson Medical Centre (Dr Tan) will contact
you to confirm your appointment
@ % O
Home Reminders History More
05. Once your booking is 06. At the scheduled appointment
confirmed, you will receive an SMS time, your designated
notification. You will also be able paediatrician will call you via the
to see your appointment in-app WhiteCoat app. Tap on the

‘Phone’ button to connect and
start your consult



Starting Your Mental Wellness Teleconsult
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Mental Wellness Teleconsult

Get Started

Choose your doctor

Mental Wellness

Video / In-clinic

Qj Who needs to see a Y
clinician?*

Myself

@ Please select your V
insurance / corporate
benefit
You will see the relevant

benefits based on who is
seeing the doctor

AlA Corporate
Insurance (Employee) @

WHITECOAT HOLDINGS PTE. LTD.

Ol. Select your AlA Corporate
Insurance benefit to enjoy no out-
of-pocket charges*

*Subject to plan design

Psychologist Psychiatrist

a Maximillian Chen >
Annabelle Psychology Pte.
¢ - Ltd.
English

Consults from $60

NEXT AVAILABLE APPOINTMENT:
3 April 2023

[ Make Appointment }

Julia Khaw >

Annabelle Psychology Pte.
Ltd.

English, Hokkien, Malay, Mandarin
Consults from $60

NEXT AVAILABLE APPOINTMENT:
4 April 2023

[ Make Appointment J

02. Select ‘Psychologist’ /
‘Psychiatrist’

*All sessions with a psychiatrist must be
conducted in-clinic at a WhiteCoat panel
psychiatrist’s clinic

Choose your doctor

Psychologist Psychiatrist

q& Maximillian Chen >
= Annabelle Psychology Pte.
A - Ltd.

English

Consults from $60

NEXT AVAILABLE APPOINTMENT:
3 April 2023

[ Make Appointment }

Julia Khaw >

Annabelle Psychology Pte.
Ltd.

English, Hokkien, Malay, Mandarin
Consults from $60

NEXT AVAILABLE APPOINTMENT:
4 April 2023

[ Make Appointment }

03. Select a mental wellness
professional of your choice.
First-timers will go through a 15-
min triage session to determine
suitability and facilitate issuance
of a treatment plan

Select Timeslot

6 April 2023 v

MON TUE WED THU FRI SAT SUN
7

3 4 5 8 9

Once we receive your time slot
selection, you'll be contacted to
confirm your booking

Consult Type

Online In-clinic

Available Timings

01:30 pm 02:00 pm |02:30 pm

03:00 pm

Booking for 6 April 2023, 02:30 pm

04. If your selected professional is
unavailable for an on-demand
teleconsult, you may choose to
make an appointment instead



Mental Wellness Teleconsults

Welcome to WhiteCoat A

General
Practitioner ‘ ' |
On Demand Consultation b @i Q
@® Online Now ‘\ \ :
FREE |
Paediatrician Mental \
@® Online Now ® Onlinet

Add A Family Member

Children below 16 can be added to your
account, or invite dependants above 16 4
to create their own WhiteCoat account Q‘ T

Online Appointment

Julia Khaw, Psychology
6 Apr 23, 02:30 PM See All Appointments

-

Annabelle Psychology (Newton) will contact you
to confirm your appointment

& % O -

Home Reminders History More

05. Once your booking is
confirmed, you will receive an SMS
notification. You will also be able
to see your appointment in-app

Connect

1‘/

Julia Khaw

is ready to start your
consultation

Cancel

06. At the scheduled appointment
time, your designated professional
will call you via the WhiteCoat
app. Tap on the ‘Phone’ button to
connect and start your consult
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