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Let’'s Get Started

Download AlA+ | Account setup || Link your polic(ies) | Login to AlA+




Download AlIA+

Download

now

Available on the
[ D App Store ]

4

Let's Get "
Q1
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Account setup

Select Create

Setup your
One Now

Log in with singpass

‘ Log in with password

Don't have an account? Create oge now

Started

Activate
your account

9:41 ol T -

Let's activate your account

Please note account activation is exclusive to
AIA customers. Fill in your details below to get
started.

NRIC/FIN/Passport No.

Placeholder

Mobile number

Verify you are human  cLoubFLARE

AlA confidential and proprietary information. Not for distribution.

V account

9:41 il = -

Let's set up your account
Username

nichole@gmail.com

Minimum & characters (e.g name@email.com). Can conta

letters (a-z), numbers (0-9) and certain special characters (@-
2

Password

[ -]

@ Alphanumeric with minimum 10 characters, maximum 18

© Atleast 1 upper and 1 lower case character
© Contain atleast 1 special character e.g 104%

© Cannot contain more than 2 repeating characters e g 111
Confirm password

Show

Passwords match

You have
successfully created
your account

ol T -

Enter your
One Time
Password (OTP)

Enter One Time Password (OTP)

Please authenticate yourself with the 6-digit
OTP sent to:

Mobile number ending with 3789

Your account has been
created successfully

Log in with your username and
password to continue.

345107
2

5
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Link your polic(ies) - Corporate

Link your Let us know Enter your You have
corporate policy who you are One Time successfully linked
Password (OTP) your account

Link your policy and member Verify your details
| accounts

Enter One Time Password (OTP) 3

[}
Please authenticate yourself to continue

linking account with the 6-digit OTP sentto: || " J
Mobile no 3721

3 ‘4’ 5‘ 1 ‘ ‘0 Successful
- J — Your AlA+ account has been

successfully linked.

To link your account, we will need to verify

v o il i 3
Link your palicy and member accounts to your details against our records.
manage and access all important information "

Identification no (NRIC/FIN/Passport No
with ease

Placeholder
Personal policy

@ Folicies linked

o Mobile number ) o,
’ ( | Back to home
+65 vV
Corporate policy - : Resend OTP (20
Link policy
No policies linked

\

Note: If you have issues linking your Corporate
Policies, you may want to try your Employee ID.

a

Contents

Key AlIA+ Your
Functions Profile A\

AlA confidential and proprietary information. Not for distribution.
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Link your polic(ies) - Life

Link your Let us know Verify with Enter your You have
Life policy who you are Singpass One Time successfully linked
Skip to Step 4 if NRIC Password (OTP) your account

/ DOB / Mobile Match)

- ) | )

Link policy ~

. . Verify your details Verify your details Enter One Time Password (OTP) \
Link your policy and member ) '
accounts To link yeur account, we need to verify your It looks like your mobile number 9877 1234 I?Iea.se aulhenllcafe yourself't‘o continue

details. does not match your account records. Please linking account with the 6-digit OTP sent to: ,‘ | |
Link your policy and member accounts to use another method to verify or go back to Mobile no 3721
Identification no (NRIC/FIN/Passport No) enter your details again.

manage and access all important information . f s ful
with ease 3 ‘4’ 5‘ 1 ‘ {0 7 uccessfu

Your AlA+ account has been
successfully linked.

Verify with Singpass

Personal policy Mobile number

No policies linked Submit

+65 V Back to home

Corporate policy

@ Folicies linked 345107

Link policy

4\ Let's Get Key AIA+ Your

Contents 2 Started  Functions ,/ Profile , Covered

AlA confidential and proprietary information. Not for distribution. I I i



Login to AlA+

Day / Light
Mode
Biometric enabled / Singpass / Password

Good morning,
Catherine Huang

r'j .'I Log in with singpass
L)
( ‘ Log in with password
| G
Not you
4 Don't have an account? Create one now

Let's Get Key AlA+ Your
Started Functions Profile

Contents

AlA confidential and proprietary information. Not for distribution.

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Night / Dark
Mode
Biometric enabled / Singpass / Password

Good morning,

therine H
Catherine Huang Log in with singpass

IJ % Log in with password
] -

Don't have an account? Create ope now

‘r q |



Login to AlA+ (Forgot Password)

Select Login
with password
and Forget password

Log in with password

Username

Placeholder

Password

Placeholder

Forgot password or username

submit

Create an account

Contents

Started

Let's Get
Functions

Key in
your details
for verification

Recover your account

Please provide the following details to
proceed.

NRIC/FIN/Passport No.

Placeholder

Date of birth

DD/ MM/ YYYY

Verify you are human  cLoubFLARE

Privacy « Terms

Your

Profile

Key AIA+

AlA confidential and proprietary information. Not for distribution.
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Enter your
One Time
Password (OTP)

-

X

Enter One Time Password (OTP)

Please authenticate yourself with the 6-digit
OTP sent to:

Mabile number ending with 3789

Resend OTP (595

345107

Setup your
new password

Set up password

Password

ho!

Placeholder

Alphanumeric with minimum 10 characters, maximum 18
Atleast 1 upper and 1 lower case character

Contain at least 1 special character e.g [@#%

e o0

Not contain more than 2 repeating characters e.g 111

Confirm password

‘ Placeholder Show l

© Passwords match

Your password
have been reset

Your password has been reset
successfully

Log in with your username and new
password to continue.

Log in now
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Login to AlIA+ (Forgot Username)

Select Login Key in Enter your You have
with password your details One Time successfully retrieved
and username for verification Password (OTP) your username

X

Log in with password

ecover your account Enter One Time Password (OTP)

Username

lease provide the following details to
roceed.

Please authenticate yourself with the 6-digit
OTP sent to:
Mobile number ending with 3789

Resend OTP (59s)

Placeholder

RIC/FIN/Passport No.

Password

Placeholder
Your username has been

[} retrieved successfully o,
Here's your username. You can use it ‘
to log in with your password.

Your username

Christine418

b ate of birth
Forgot password or username

% ; N | =

Verify you are human  cLoubFLARE
Privacy - Terms

Create an account

345107

Log in now

4\ Let's Get Key AIA+ Your

Contents Started Functions Profile Covered | e
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Key AlA+
Functions

Dashboard | Portfolio | Jumper page




Dashboard

Scroll to view
Vitality

AIA

ATHERINE HUANG

O Viitycold @ Alitude

Wealthbeing by AIA

Find out more > »

bmitclaim  eCards  Pre-authorise  Service
claim request

Delight points Vitalty coins Waliet
1,000,000 ® 4
L) (V]

Health360 >

V Weekly challenge Quiz for health
screening
recommendation

.
[V Start now

300 /350 point earned

Portfolio >

A F ©

Home Porfolo  Healh360  Rewsrds

Let's Get
Started

AlA confidential and proprietary information. Not for distribution.

+
Contents AL

Functions

Your

Profile

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Scroll to view
Personal
& Corporate

CATHERINE HUANG

Personal

o Hospitalisation 4P Death
o Critical illness ¥ 0
- |ifestyle @ investment

W Disability income  $§ Accidental death

2% Accidental reimb. @ Savings

Corporate

o Medical ¥ Lfe
o Critical illness 38 Accidental

& Others

A E © &

Home Portfolls  Healh380  Rewards

Scroll to view
Others
(i.e. Be rewarded etc)

- )

all T -
AlA o 4e
JCATHERINE HUANG
W Disablilityincome  $§ Accidental death

28 Accidental reimb, @ Savings
Corporate

o Medical W Life
o Critical illness 88 Accidental

M Others
Be rewarded >

Product interest survey
5

Tell us which AIA product categories
you are interested in.

i +200 points

A & © &

Home. Porifolls  Heah360  Rewards
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Portfolio

Under Dashboard Corporate -
Select Portfolio Portfolio

941 14 ol T -

AIA A

ATHERINE HUANG Personal Corporate

@ Viityoold ¢ Altode Personal Corporate

AlA Singapore Pt Ltd - Voluntary...
Wealthbeing by AIA AlA Singapore Pte Ltd

Employes

Find out more » - I
Critical liness
’ 6 . Summary for

ubmitclaim  eCards  Pre-authorise  Service P; Catherine Huang
dlaim request ABC
covered by 3 policies St Rl L
Dependant

Delight points Vitality coins Wallet
® o AlA Singapore Pte Ltd
) & Employee Coverage not available for viewing

Health360 >
+ ik tinks

V Weekly challenge Quiz for health Medical
screening Submit claims
300 /350 point earned recommendation

3
N Start now = Claim history

Critical iliness

Depend.
Portfolio > pencents

A 5 © & v eDocuments

Home: Forfolo  Mealth 360 Rewards
Disability
Information library

P Let's Get Key AlA+ Your
Contents Started Functions Profile

AlA confidential and proprietary information. Not for distribution.
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Jumper page (samples)

Submit claim Claim history Find doctor Appointment Get
medical support

Submit claims. i
ims hi Find doctor My appointment
Claims history

Get medical support

Corporate policy claims Corporate policies panel Corporate policy Corporate policy
Corporate polic:
Ly PoSey UMAED
Employes AIA Singapore Pte Ltd
AIA Singapore Pte Ltd AlA Singapore Pte Ltd ap
AlA Singapore Pte Ltd Employee

Employee
Your account has no access to this function

Employee

-
employee JE  GeneralPractitioner

P | policy clait Personal policy
STESNREPRIRY SN AlA Singapore Pte Ltd - Voluntary... N © pediatrican Personal policy

Employee

Online claim AlA health insurance

AlA HealthShield Gold Max
Specialist
HealthShield & Pre / Post
Hospitalisation

W&k Traditional Chinese Medicine
h .

Personal policies

.+ AlAHealthsShield Gold Max
f+  Healthcare Partners

Oaper submission

4\ Let's Get Key AlIA+ Your

Contents Started/ Functions Profile
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No Jumper page (eCards sample)

If you are a pure Corporate Customer with 1 Client,
the Jumper Page may not be shown to you.
(eCards as an example)

- -\7*2\.”0;@: 1

Ecards eCards details

ATHERINE HUANG Healthcare S
@ Vitaity Gold €} Alitude R

Wealthbeing by AIA

Find out more ) -

Service

Testing for eCard footnote to show in @
AACOMSS  empioyee care i

@ zoom in
ubmit claim  eCards  Pre-authorise
claim request
Name CATHERINE HUANG

Delight points vitalty coins Wallet
1,000,000 ® 4 Company name Potato Singapore Pte
Led

(V] &

ealth360 > Wi H.‘.I L& | I N Member no. A23324
YTy

V Weekly challenge Quiz for health Policy no. 0000000471-101
530 screening
7350 point earned i
FONESAS recommendation Participation date 20 May 2022
Start now Arriving very saon...
scheme 1 (GP: CO-PAY: 10%][SP: CO-PAY:
30%]

[GP referral letter waived for SP

Personal visit]

Hospitalisation 4 Death

A Content LefsGet ) Key AlA+ Your
~omiems Started Functions Profile

AlA confidential and proprietary information. Not for distribution.
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Your Profile

Personal Information | eCards | eDocuments | Grant dependant access | Marketing consent | Notification
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Personal Information

Under Dashboard Select Personal - Corporate -
Select Profile Icon Personal information Personal Information Personal Information

9:41 ol -

9:41 ol T -

Change
mobile number

ATHERINE HUANG

@ Vil Gold

Personal information Personal information

ATHERINE HUANG

@ Vitality Gold € Altitude

O Attiade Personal Corporate

Personal Corporate

Wealthbeing by AIA ~
& eCard Potato Singapore Pte Ltd v ‘

Employee

Find out more >

Full name CATHERINE HUANG

e e . 9 © Personal information >
- HkR3a5F . .
NRIC i Contact information 5
bmitclaim  eCards  Pre-authorise  Service @ Dependants 5
) feaies Address 3 Tampines Grande #09-01 Change
o AIA Tampines Mobile number 065 81234443 7 . °
Delightpoints | | Vealtycons | | Wkt @ security settings N Singapore 528798 email address
Email catherine.hua@dhs.com
View all addresses < 7
[E Account settings >
Address 3 Tampines 8and®y09-01

ealth360 > AlA Tampines

Singapore 528799

Email Catherine3@gmail.com &7

V Weekly challenge Quiz for health
screening
300 7350 point earned recommendation

Mobile number 065 81234443 2

Start now Bank information ¢

Change
bank information

Bank name United Overseas
Bank Limited (UOB)
3 policies

Bank account No. *rikarag124
Log out
= -

* Hospitalisation 4 Death
—_—

Let's Get "\ Key AlA+ Your B
Started Functions Profile 360 p p\

AlA confidential and proprietary information. Not for distribution. I I i

Contents
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Personal Information (change mobile number)

Change Enter your
mobile number

Enter your new
One Time mobile number

Password (OTP)

9:41 "l -

Personal Corporate Mobile number

Enter One Time Password (OTP)

fasv‘ |

Please authenticate yourself with the 6-digit
OTP sent to:
Mobile number ending with 4443

34801 07

Potato Singapore Pte Ltd - ’

Employee Your update is only to this Corporate policy.

Contact information 5

Mobile number 06581234443 2

Email catherine.hua@dbs.com &7

Address 3 Tampines Grande #03-01
A Tampines

singapore 528799

R

345107

Bank information &

United Overseas
Bank Limited (UOB)

Bank name

drrrnaErg]24

Bank account No.

Key AlA+ Your

Let's Get
Functions Profile

- Started

Contents

Enter your
New One Time
Password (OTP)

Enter One Time Password (OTP)

Please authenticate yourself with the 6-digit
OTP sent to:

Mobile number ending with 1234

3405/ 1 0[7]

345107

You have
successfully changed
your mobile number

Your changes have been
saved

Your profile details for Apple
Singapore Pte Ltd have been updated.

AlA confidential and proprietary information. Not for distribution.
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Personal Information (change email address)

Enter your You have
New One Time successfully changed

Password (OTP) your email address

Change Enter your
email address One Time
Password (OTP)

Enter your new
email address

L —
-, - { -_
e y e
e - X < Edit email o -
personal Corporate .
Enter One Time Password (OTP) Email address Enter One Time Password (OTP)

Potato Singapore Pte Ltd v ’ Please authenticate yourself with the 6-digit [ | Please authenticate your email with the 6-
Employee OTP sent to:

Contact information

Mobile number 065 81234443 7

Email catherine.hua@dps.com
Address 3 Tampines m
AIA Tampines

Singapore 528799

Bank information &

Bank name United Overseas.
Bank Limited (UOB)

Bank account No. waikarrng124

Contents

Let's Get
- Started

Mobile number ending with 4443
3 4 5 1 0|7

;

1d OTP (30:

345107

Key AlA+ Your
Functions Profile

AlA confidential and proprietary information. Not for distribution.

digit OTP sent to:
Email address cats==@gmail.com

3 4 5 1 0\

Your update is only for this Corporate policy.

j

Your changes have been
saved

Your profile details for Apple
Singapore Pte Ltd have been updated.

Back to home




Change
bank information

il T -

Personal Corporate

Potato Singapore Pte Ltd
Employee

Contact information

Mobile number 065 81234443 7

Email catherine.hua@dbs.com

Address 3 Tampines Grande #09-01
AlA Tampines
Singapore 528799

2

Bank information &

Bank name United Overseas
Bank Limited (UOB)

Bank account No. deinkkirkickg 24

Enter your
} One Time
Password (OTP)

Enter One Time Password (OTP)

Please authenticate yourself with the 6-digit
OTP sent to:
Mobile number ending with 4443

3 4 5 1 07

Resend OTP (30s)

345107

Enter your new

') bank information

Edit bank information

Bank account No.

065 81238124

Please do not include any dashes and/or spaces

Select bank identification

Branch code () SWIFT code

Bank name

United Overseas Bank Ltd

Bank branch code

068

Please note that bank account changes may require
up to 3 working days

Where applicable, reimbursements due during this
period will be paid to your current bank account o
PayNow-NRIC/FIN

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Personal Information (change Bank Information)

You have
successfully changed
your bank information

Your changes have been
saved

Your bank account details for this
policy will be updated within 3
working days.

Back to home

Let's Get Key AlA+ Your

Contents Started Functions Profile

AlA confidential and proprietary information. Not for distribution.
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ecards

Under Dashboard Corporate - Corporate Sample PIM
Select eCards eCards eCards Details eCards

9:41
e

ol T -

CATHERINE HUANG

O ViainyGold P Altuda

Corporate eCards Integrated Healthcare Solufions :
Singapore
CATHERINE HUANG

Wealthbeing by AIA AlA Singapore Pte Ltd

CATHERINE HUANG
Employee S e Pre L

Find out more »

Submit claim eCards o Pre-authorise  Service
@tm request
Delight point v d Wallet

Testing for eCard footnote to show in o CATHERINE HUANG
emplayee care Qv :

BCD Company Pte Ltd

@) zoom in
Dependant ® @) Zoom in

Name CATHERINE HUANG|

Andrew Lee

1,000,000 Name CATHERINE HUANG
A

(V]

Company name Potato Singapore Pte|

Personal eCards Christopher Tan

Company name Potato Singapore Pte
Member no. Led

Health360 >
AIA Vility
STARTER

f h
V/ Weekly challenge Quiz for heald Catherine Huang

screening
300 /350 point earned recommendation

N
[V Start now

5\
Palicy no. 0000000471-101 Rl Member no. A23324
f A Participation date 20 May 2022, 471101
Niemien CATHERINE HUANG Policy no. 0000000471-10°
scheme 1 (GP: CO-PAY: 10%)[SP: CO-PAY:

x
30%] no. 1 Participation date 20 May 2022
Portfolio >

A B © i

Home Portfolio  Healh380  Rewards

AIA Quality Healthcare Catherine Huang

Scheme 2 [GP referral letter waived for SP
visit]

1234348F
pe: AA HealthShield Gold Max A
IA Max VitalHealth A

Content Let's Get ur € |
LT ~ Started 360 b\

AlA confidential and proprietary information. Not for distribution. I I i
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eDocuments

Personal — Corporate - eDocuments Function - Function -
eDocuments eDocuments Details filter eDocuments download
eDocuments

( e

941 il T -

GIRO FORM
PDF - 135.1 KB

ol T -

Personal Corporate

B policies in total ( g

Potato Singapore Pte Ltd D)

Employee

Policy no. @ B4B92742

Apple Pte Ltd (ED

Dependant

Personal Corporate
Potato Singapore Pte Ltd

b policies in total Policy number

AIA HsG MAX B (2

Policy no. B4892742 Filter

‘ Policy application |

: Policy payment | ‘ Policy servicing ‘

Insured name Catherine Huang Medical tests/ information expired

Insured: CHRISTINE HUANG
Policy Servicing, 01 Dec 2022

AIA Pro Lifetime Protector (Il)

Reminder for medical tests/

Policy no. B4892742
information required

Policy no. B4892742 Medical underwriting ‘

Insured name Catherine Huang Insured: ANN ONG SU FANG

Palicy Servicing, 01 Dec 2022

Received in
Orange Pte Ltd Long Company i
name sampe

Custom date
Dependant {

Suspense letter

Insured: CHRISTINE HUANG
Policy Servicing, 01 Dec 2022

AIA Guaranteed Protect Plus (IV)

Policy no. B4892742 Policy no. 84892742 From To

Insured name Catherine Huang

Select date ‘ ‘ Select date

Notification of Policy lapse
(Healthsheild)
Insured: CHRISTINE HUANG

Palicy Servicing, 01 Dec 2022 Confirm

Let's Get Key AlA+ Your
Started Functions Profile N

AlA confidential and proprietary information. Not for distribution. I I i

Contents
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Grant dependant access

Under Dashboard Click for Grant access Complete You have
Select Profile Icon dependant detail activation details successfully
@ granted access to

your dependant(s)

Dependants Dependant details Grant access Grant access
AlA Singapore Pte Ltd

CATHERINE HUANG

ANN ONG SU FANG Grant access
@ ViaityOold ) Al dccdepencant T Vour dependant will receive an email to activate

access to their coverage. Upon activation, they will
receive an OTP via SMS to login.

& eCard

; JANETAN

Updated 20 May 2023

Dependant access
Allow your dependant to access their medical eCard,
© Personal information view coverage information and manage claims from

Relationship Spouse their own AlA+ account. ( Dependants email
Email Ahe@gmail.com \ P
5

91234567 Grant access ]
ysl

Dependant’s email

Dependants
i Mabile No Access granted

Dependant’s mobile no. Your dependant will receive an email
1 to link their corporate coverage to
MARY LEE 65V | their AIA+ account.

®
€ security settings
]

Account settings L -
Updated 20 May 2023

Relationship Parent

Email mary@gmail.com

Mobile No. +65 91234567

wr MIKETAN

Updated 20 M

Relationship Parent
Log out ke il D
mike@gmail.com E ion email Back to dependants page

+65 91234567, e

Let’s Get Your

Contents Mﬁ @ Profile

AlA confidential and proprietary information. Not for distribution.
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Marketing consent

Under Dashboard

Select Marketing Let us know
Select Profile Icon

Account settings consent your preferred

communication

9:41 ol T -

ICATHERINE HUANG
@ ity Gold @ Altude

CATHERINE HUANG

Marketing materials
@ vinality Gola € Altitude

| agree to receive marketing materials via these

channels:
Wealthbeing by AIA

Manage eDocument

eCard
Find out more >

Post.

Notification settings

Marketing consent 3

Personal information Email and social media

ubmit claim  eCards  Pre-authorise  Service
claim request

(4
Delight points Vitality coins Wallet Security settings
1,000,000 0 4
A - [v]
Account settings
Health360 >

Dependants

Voice call

Text message (e.g. SMS/MMS)

V Weekly challenge Quiz for health
screening

300 /350 point earned recommendation

Start now

Log out

+ Hospitalisation 4 Death

4\ Let's Get Key AlIA+

Contents Started / Functions Profile Covered o

AlA confidential and proprietary information. Not for distribution. I I i
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Marketing consent

Let us know Giving Withdrawing You have given /
your details consent consent withdrawn your

(Pure Corporate)

il = \
Marke! ng consent X < MaMnt

Please read thraugh and acknowledge our Marketing
consent

Enrolment of Marketing consent
| want to know the latest promotions and customer benefits
and consent ta receiving marketing, advertising and
promotional material from, and the conclucting of consumer,
marketing-related and other similar research and analysis by,
AIA Persons® and to each of them collecting, using, disclosing,
s treet name and number <roring, retaining and processing all my peesonal data in
accordance with the terms in this form and the AIA Persanal
Data Policy (Singapore). | also consent to AlA Persons
disclosing my personal data to independent third parties and
their representatives and for them to process my personal
data, for such purposes.
Contact me by’ :
Post

| Understand that the consent provided by me In this form is
in addition to and does nat supersede any consent given
preiouisly for the ahove purposes

| may withdraw one or more consents that | have given, at
any time via AlA+ or by complating and submitting the

mail address cansent-withdrawal). For further support on withdrawal ot
consent. | may contact AlA Customer Care Hotline at
1200 248 2000,

name@email.com
! *AlA Persons" refers to AIA Singapore Private Limite
associated persons/organisations, its and their third party
ts and their whetner
within or qutside Singapore.

obile number # According to the postal and email addresses and all
N[ telephone numbers (of which | confirm that | am the user
andJor subseriber) in AlA Persons’ records.

65 W

[_) 1 confirm that | have read, understood
and agreed the clauses.

Next

Let's Get Key AIA+
Larieris Started / Functions

AlA confidential and proprietary information. Not for distribution.

941 " -

Please read thraugh and acknowledge our Marketing
cansent

Withdrawal of Marketing Consent
L wish from

(Reg, No. 201106386R), it associated personsforganizations,
its and thelr third party service providers and its or their

(collectively, "AIA Persons'), relating to the products and

provided by »
hrough the folowing models) of communlcation where
have indicated below:

Email and social media accounts*
Voice call

| understand that:

(¥ may continue to receive Marketing Messages through the
models) of communication selected above within the next 21
days from the date of receipt of my written request by AlA
Persons;
(i) my withdrawal of consent only applies to receiving
Marketing Messages through the mode(s) of communication
selected above and does not affect my abliity to receive:
Marketing Messages through ather mode(s) of
communication, notifications, updates, reports or other
arising out of or m
policies with AlA Persons, or AlA programmes to which | have
subscribed (such as the AIA Vitality Programme), whether
such policies or programmes exist now of in the future; and

(i) should | wish to receive Marketing Messages through one
or more modes of communications in future, | may log into
A+ or complete and submit the relevant form(s) furnished
by AlA Persons. For further support, | may contact AIA
Customer Care Hotline at 1800-248-8000.

“the postal and electronic mail address(es), social media
account(s) and telephone number(s) in AIA Persons' records
5 may be updated from time to time by notice to AlA

consent

Your changes have been
saved.

Your new settings will be updated
momentarily.

Back to home




oti

ication

Lock screen
notification

=\
Ay

Monday, June

f Contents

Good morning,
Catherine Huang

I
(]

Not you

Biometric

Notification
summary

Notification (26)

May 2025

Corporate Claim Submission
Corporate

.
We have received your claim submission >
and shall start working on it

Corporate Claim Submission
Corporate
. >
We have received your claim submission
and shall start working on it
\ 120AM

Fund Activity Statement
Personal

Your Fund Activity Statement for AIA INVEST
EASY (CPF-SA) ending 0710 is ready for vie

April 2025

Fund Activity Statement
Personal

Your Fund Activity Statement for AIA INVEST >

AlA confidential and proprietary information. Not for distribution.

Promotional notification

23 Nov 2022 2:30 PM
Promotion 1 title

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam,
lquis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commoda consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum
dolore eu fuglat nulla pariatur.

M

Promotion 1 title

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam,
quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur.
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You're Covered

Policy list | Coverage | Benefits | eHDF | Important task \




Policy list

Under Portfolio

Click Polic(ies)

941 ol T -
= AIA [a )

Personal Corporate

AIA singapore Pte Ltd
Employee

Summary for
Catherine Huang
covered by 3 policies

AlA Singapore Pte Ltd
Employee

+ v
+ “

Critical illness Accidental

v >

Contents

AlA confidential and proprietary information. Not for distribution.

Let's Get Key AlA+
Started Functions

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Corporate -
Policy list

All policies

Personal Corporate

Catherine Huang
Showing 3 policies

AIA Singapore Pte Ltd
Medical  Life  Critical illness

Accidental  Others

Policy number A12345678
Employee Catherine Huang

Insured Catherine Huang
Felicia Huang

Timothy Huang

Gaby Huang

Policy effective date 12 Aug 2022

As of 25 Jul 2024
AIA Singapore Pte Ltd - Voluntary... >
Critical iliness

Policy number A12345678
Employee Catherine Huang
—

Your You're

Profile Covered

Personal -
Policy list

Personal Corporate

All insureds = Filter (2)
Showing 3 policies

A
%fE Wealth Accelerate

Death

Policy number A12345678
Policy status @ Inforce
Insured Felicia Ong Xiao Hua
Premium amount SGD 130.00

Next premium due date 12 Aug 2022

As of 25 Jul 2021

"

'IXP: Guaranteed Protect Plus
Death Accidental death / TPD
Total permanent disability

Critical illness

Policy number
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Coverage

Under Dashboard Under Portfolio List of coverages Filter Function
Select Portfolio Select See all by client &
by insured

41 | 4 Filter by
Loverages
= Jal
CATHERINE HUANG AIA ¢ @ Coverage type

@ Viality Gold € Atttude Personal Corporate Catherine Huang (Employee)

View all coverages

Wealthbeing by AIA

AIA Singapore Pee Ltd Showing 12 coverages 1
Find out more > poices ) Status
Clinical

| @ Active
Medical -
ummar, Policy er: 00000-12345 —
Submitclaim  eCards  Pre-authorise S Yior olicy nimier: 00000-12345 [ | @ Future Active
claim Catherine Huang @& Active
covered by 3 policies
Delight points Vitality coins vallet Dental Care
1000000 A © (V] AIA Singapore Pte Ltd Medical
Employee Policy number: 00000-12345
Health360 > © Active

V Weekly challenge Quiz for health l
screening Medical Group Accelerated Critical lliness

300 /350 point earned recommendation o
) S Policy number: 00000-12345
D Start now =/ ' Policy number: 00000-1234
@ Active

Critical iliness Accidental

Portfolio >
Group Accident Death & Disablement

‘ % @ % * Accidental

Portfolio  Healh380  Rewards

Let's Get Key AlIA+ Your
Started Functions Profile Covered

Contents

AlA confidential and proprietary information. Not for distribution.
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Download
function

Benefits

Under Portfolio
Select Coverages

Benefit details
expanded view

Select to see Benefit details
Benefit details overview

= AlA

Personal Corporate

3 AlA Singapore Pte Ltd
o cmployee

Summary for
Catherine Huang
covered by 3 policies

AIA Singapore Pte Ltd seeall
erf

-

Medical

+*

Critical illness

v

Disability

Catherine Huang (Employee)

howing 12 coverages

DENTAL CARE
Medical
Policy number; 0000073815

@ Active

GROUP HOSPITAL AND SURGICAL
Medical
Policy number: 0000073815

@ Active

IHS PPO - CLINICAL
Medical

Pol r: 0000073815

@ Active

SPECIALIST CONS & X-RAY AND LAB TEST-
TPA

Medical
pol

@ Active

COEFIAIIET FANIC 9. V.DAV ANIN | AB TECT

Key AIA+

Benefit details

Specialist Cons & X-Ray and Lab
Test

@ Active
Company Potato Singapore Pte Itd

Policy no. 00000-12345

Policy effective date 1January 2024 -31
December 2024

See product summary (PDF)

SP - Gov Hosp (Referral)
Specialist Consultation
Physiotherapy

Prescribed Supplements / Non-Drug
Items.

Specialist Mental Care

You're

Potato Singapore Pte Itd
00000-12345

Policy effective date 1 January 2024-31
December 2024

See product summary (PDF)

SP - Gov Hosp (Ref@ ~

Deductible SGD 1,000.00
Maximum claimable / visit SGD 500.00

Maximum visits / pol. yr 20

Remarks

Lorem ipsum dolor sit amet consectetur. Sit ultricies
turpt orttitor nec. Eu eget sollicitudin nibh
volutpat nunc.

'-ecialist Consultation
.

Document name
POF-23M8

Contents Started

AlA confidential and proprietary information. Not for distribution.

Functions Profile Covered
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ealth Declaration Form (eHDF)

Provide Dependant Dependant
your details (if any) — (if any) —
o additional details additional details required

e / | -

0:41 9:41 il T -

Under Dashboard
Select important task

Edit insured details
CATHERINE HUANG

O muitude

Editinsured details Have any of your natural parents or sibling(s)
Child 1 details & B suffered from cancer, heart disease, stroke, high
Employee details Child 2 details blood pressure, diabetes, kidney disease, mental
Child 1 name disorder, tuberculosis or any hereditary
disease(s)?

© ves ) No
B ) Female Please provide their medical records below (for cancer,
Wealthbeing by AIA g ) Female ) Female please specity type of cancer)

mployee name John Tan Child 2 name
& Submit your health declaration form to

ohnny Tan
process corporate coverage application Gender | fonnny

Gender

Occupation
Find out more > Occupation (

Medical record 1
Occupation
Student p

Student Student
0] e 0 «

Height
I8 Mother
bmit elaim eCards  Pre-authorise  Submit 't ] Height
claim request - X

Relationship (to insured)

160

Delight points Vitality coins Wallet
1,000,000 0® 4
n

Lung cancer
(V] i - "

Medical Condition / Diagnosis

50
Portfolio >

Personal

Age at time of diagnosis

43
Nationality
singaporean

Singaporean - Singaporean
o Hospitalisation ‘4 Death | 8ap

Age of death (if deceased)

Have any of your natural parents or sibling(s)
suffered from cancer, heart disease, stroke, high

+ Critical illness ¥ o blood pressure, diabetes, kidney disease, mental

disorder, tuberculosis or any hereditary

-~ festyle @ investment disease(s)?

ave any of your natural parents or sibling(s)

fsuffered from cancer, heart disease, stroke, high
blood pressure, diabetes, kidney disease, mental
disorder, tuberculosis or any hereditary

. Have any of your natural parents or sibling(s) .
suffered from cancer, heart disease, stroke, high
blood pressure, diabetes, kidney disease, mental

Cause of death (If deceased)

disorder, tuberculosis or any hereditary

disease(s)? O o disease(s)?

W Disabilityincome  $§ Accidental death

ves

Let's Get You're

@ Contents Started / Functions Covered

AlA confidential and proprietary information. Not for distribution. I I i
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ealth Declaration Form (eHDF)

Basic
information
(Sample)

wll T

Health declaration form

Step 10of4
Basic information

Please complete the Health Declaration Form for the|
insured(s) below

Insured details

Employee

m it

Jason Tan
Gender Male
Occupation Nurse
Nationality singaporean
Helght 178cm
Weight 75kg
Family Medical Histary No

Spouse

Edit
Mary Tan —

Gender Female
Occupation Nurse

Nationality singaporean

Let's Get

Contents “Started

Functions

o

wil T

Health declaration form

Step2of4
Medical questionnaire

. Do you engage in any sport(s) or occupation of
a dangerous or hazardous nature such as
motor racing, scuba / skin diving, parachuting
military (excluding NS) or private flying other
than as aa fare paying passenger, etc.?

Employee () Yes () No

A This is a mandatory field.

Spouse () Yes [- 1)

2. Has any of your application / reinstatement for
life, critical iliness, accident, disability income,
medical insurance ever been declined,
postponed, or accepted with special terms (e.g.
extra premium loading or exclusion imposed)?

No

Profile

AlA confidential and proprietary information. Not for distribution.

Medical
questionnaire
(Sample)

< Health declaration form X

2. Has any of your application / reinstatement for
life, critical iliness, accident, disability income,
medical insurance ever been declined,
postponed, or accepted with special terms (e.g.
extra premium loading or exclusion imposed)?

mployee ° Yes No

Please state the type of product applied,
reason and decision given

111150

bpouse © ves () No

Please state the type of product applied,
reason and decision given

Please enter details

3. a) Have you ever used addictive drugs,
narcotics, glue sniffing or been treated for drug
addiction?

‘mployee ) [- I

You're
Covered

- -

< Health declaration form X

3. a) Have you ever used addictive drugs,
narcotics, glue sniffing or been treated for drug
addiction?

) Yes O no
) Yes [« B

3. b) Have you ever had or been treated for
alcoholism?

Employee () Yes O No

Spouse ) Yes O No

4. Do you drink wine, beer or other alcoholic
beverages?

Employee O ves
a. Type of alcohol

| Beer Wine

b. Number of times per week

v

Upload
document

il T

Health declaration form X

Step3ofd
Upload documents

Supporting documents

Provide supporting medical reports, investigative
reports and / or doctors memo.

Upload documents

- Add file

0 IMG_2156.jpg
Uploading 120330 kb

IMG_2156.jpg
330 kb
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Health Declaration Form (eHDF)

il T

Health declaration form X

Step4ofd

Declaration

Declaration

1) I hereby declare and confirm that | have
read and understood the contents of "Your
Guide te Health Insurance” (applicable only to
accident and health business), "Your Guide to
Life Insurance”

and "Product Summary". (Applicable if
coverage is on voluntary basis).

2) I/We hereby authorise, agree and consent
to:

(a) persons and organisations, whether within
or outside Singapore, including but not
limited to medical sources, hospitals, doctors,
other healthcare professionals, laboratories,
regulator, dispute

resolution centres and insurers, their
associated persons/ organisations, my/our or
the insured p erson's employers or financial
service providers, or their third party service
providers or representatives
(collectively “Third Parties") disclosing and
eleasing to AlA Singapore Private Limited

- =

Contents

AlA confidential and proprietary information. Not for distribution.

Let's Get "\ Key AlA+
Started Functions

Declaration
(Sample)

Step 4 of 4

Declaration

(collectively "Third Parties”) disclosing and
releasing to AIA Singapore Private Limited
("AlA Singapore"), its associated persons/
organisations, its and their third party service
providers and its and their

representatives, whether within or outside
Singapore (collectively “AlA Persans”), any
information concerning the policy owner and
the insured person(s) a t any time, including
all personal data and

information, medical information, medical
history, consultation history and notes,
prescriptions, treatments, descriptions of
medical services rendered, and any
employment and financial information,
including the taking of copies of such records
(collectively “Personal Data"), relevant for the
Purpose (defined below);

(b) the AIA Persons sharing the scope of sub-
clause (a) above, along with any of the
Personal Data, with any relevant Third Parties
to procure their disclosure and release of
additional relevant Personal

Data for the Purpose;

the AIA Persons, \nclud\nﬁ their approved

Your You're

Profile Covered

ol =
Health declaration form X

Step4of4
Declaration
Important notes
If a material fact is not disclosed in this
proposal, any policy issued may not be
valid, If you are in doubt as to whether a
fact is material, you are advised to
disclose it. Please check to ensure you are
fully satisfied with the information
declared in this proposal. Additionally and °,
without prejudice to the parties' rights ‘
and obligations whether under law or
otherwise, following the submission of
your proposal, you must continue to
disclose any and all material facts that
may arise or which have changed from
the information you had provided.

| 1 confirm and agree to the statement
above for the final submission.



Important task (eHDF)

a

Important task
- Complete eHDF

CATHERINE HUANG

O Atitude

& Submit your health declaration form to
process corporate coverage application

Wealthbeing by AIA

Find out more »

Submitclaim  eCards  Pre-authorise  Submit

claim request

Delight points Vitality coins
1,000,000 0@
n

Wallet
4

(/] L
Portfolio >

personal
s Hospitalisation 4 Death
o Criticalilness 4 TPD
- | jfestyle @ investment

\\ W Disability income
A\ —

Accidental dea

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch

4 )

Continue directly
to complete Health
Declaration
(refer to eHDF
flow)

- J

Edit insured details

Employee details

) Female

Occupation

Student

singaporean

Have any of your natural parents or sibling(s)
suffered from cancer, heart disease, stroke, high
blood pressure, diabetes, kidney disease, mental
disorder, tuberculosis or any hereditary
disease(s)?

sGet \ KeyAIA+ \  Your  \y Youre
Contents Covered

Functions Profile

AlA confidential and proprietary information. Not for distribution.
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Important task (eDocuments)

Important task
- Provide additional
Medical requirements

—_—
o=

CATHERINE HUANG

& Provide additional medical re@mts

by 21 Jul 2024 for corporate coverage

Wealthbeing by AIA

Find out more > »
(J @ @ °

submit claim eCards  Pre-authorise  Submit
claim request

Delight points Vitality coins Wallet

1,000,000 PN 0o® o 4

Portfolio >

Personal
b Hospitalisation 4 Death
b Criticalillness Y TPD
- ifestyle @ investment

|
V Disabilityincome % Accidental death

4 )

Continue directly
to eDocuments
(refer to
eDocuments flow)

- J

eDocuments
flow

eDocuments details

Potato Singapore Pte Ltd

Policy number
Al

edical tests/ information expired

nsured: CHRISTINE HUANG
olicy Servicing, 01 Dec 2022
[

eminder for medical tests/ x

information required

nsured: ANN ONG SU FANG
olicy Servicing, 01 Dec 2022

uspense letter

nsured: CHRISTINE HUANG
olicy Servicing, 01 Dec 2022

lotification of Policy lapse
Healthsheild)

nsured: CHRISTINE HUANG
olicy Servicing, 01 Dec 2022

P Let's Get Key AlA+ Your You're
Contents Started Functions Profile Covered 4§|LP‘

AlA confidential and proprietary information. Not for distribution.
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Important task (Profile)

Important task

Personal
- Provide bank Information
details flow

Edit Bank information

CATHERINE HUANG Bank account No.
Ol / \ 124567
1 Provide your bank account details to
receive corporate claims reimbursement

Please omit dashes or spaces

How would you like to identify the bank?

|
Branch code (-] SWIFT code

Wealthbeing by AIA

Find out more > - Continue directly Bank name
(J @ @ o [ to Profile (4 | AUSTRALIA & NEW ZEALAND BANKING GRO... \/ | (d
x bmitclaim  eCards pm-:::r:nsa ;inur:: Fi x (refer to Personal x il x

Info ﬂOW) 050- Institutional Ac

Delight points Vitality coins Wallet
1,000,000 0® 4
L2

[/}

Portfolio >

Personal

s Hospitalisation 4 Death \ /

s Critical illness ¥ w0

@ | jfestyle @ investment

P Let's Get Key AlIA+ Your You're
Contents Started Functions Profile Covered b\

AlA confidential and proprietary information. Not for distribution. I I i
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Important task (Marketing Consent)

Important task Marketing
- Provide Marketing Consent
consent flow

wll =

-_—
jAaIA ol¥=H )

Marketing consent

CATHERINE HUANG Marketing materials
I agree to receive marketing materials via these

channels:
+ Provide marketing consent to Zeive

promotions and news Post

‘Wealthbeing by AIA Email and social media

Find out more > »
Voice call

Continue directly

N 3 uﬁa;m .?m pmg"sa Sie,m 3 tO Profile 4 Text message (e.g. SMS/MMS) ‘X.
; e » ; (refer to Marketing x

syl | Nttt B Consent flow)

[ [V ] L 4

Portfolio >

Personal

b Hospitalisation 4 Death \ /

b Criticalillness 4 TPD

- ifestyle @ investment

V Disabilityincome ~ $§ Accidental death
—

P Let's Get \| KeyAlA+ Your You're
Contents Started Functions Profile Covered 45|LP‘

AlA confidential and proprietary information. Not for distribution.
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Submit claim

Under Portfolio Select Client Select Claimant Complete
Select Corporate Claim type

Select Submit claim

e
w D .--

= AIA gyl

personal Corporate

Quick links
Submit claims
Claim history b
Dependants
eDocuments

Information library

Can't find your policies? Link your
account to view all your coverages.

Link account

Let's Get
Contents Started

Submit claims

Corporate policy claims

i AlA Singapore Pte Ltd
Employee

3y

Personal policy claims

Online claim

HealthShield & Pre / Post
Hospitalisation

Claims made on your Air
HealthShield Gold Max
Integrated Shield Plan, including
Pre / Post Hospitalisation

Accident & Hospitalisation
Claims arising from Accidents,
Emerg s and
Hospitalisation

AlA confidential and proprietary information. Not for distribution.

Submit claims

Submit claim

Company’s name

AlA Singapore Pte Ltd
Claimant's name

Apple Crumble Lee

Submit claims

Claimant details

Company name

AlA Singapore Pte Ltd

Name

Apple Crumble Lee
Visit / Admission date
Date of Visit / Admission

Select date

Claim / Benefit type

Claim category

Select claim category

Submit claims

Select claim type

| This claim is related to a prior surgery or
hospitalization

Benefit type

[ SP - Government Hospital (Referral) €@

SP - Private Hospital (Referral)

X-Ray & Lab Test - Government
Hospital (Referral)

X-Ray & Lab Test - Private Hospital
(Referral)
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Submit claim

Complete Upload
Claim details documents

Settlement letter
Please Include the settlement letter from any third-

party Insurer(including integrated shield plan).

Submit claims

Submit claims Submit claims X

Submit claims

Step 2 of 4
Claim details

Upload documents

Bill details -+ Add file

[Select payment method

‘otal/Net Amount Payable Uploads must be in images (JPG/PNG) or PDF

Clinic/Hospitalisation details ') Bank transfer ") Paynow via NRIC/ format and can not exceed 10MB per Others
SGD v ‘ ’ 582.00 FIN submission.
y Please include referral letters, specialist memo or
iame af clinic  Hospial Excluding CHAS/subsidies/GST absorbed by the = provide the bank account detalls to AIA for update. | " 17 e " recrietion nopesany:
[ [zovernment are o bank account d s Medical bill / itemised receipt / tax

@Just Braces Dental Care ia other payment invoice
Please upload the finalised medical bill for the dare

of visit.

-+ Add file

| I paid GST in the above amount

Diagnosis details

Does your bill show any deduction from
MediSave? (Only applicable to Singaporeans/
Permanent Residents)

Required documents

Diagnosis

-+ Add file

Uploading documents

Please note that the following documents will
) No be required to complete this submission

Z01.2 Dental examination/checkup/... v

) Yes

* Your claim will not be processed if the
uploaded document(s) are not legible.

CPF MediSave Statement
(Only applicable to Singaporeans / permanent
residents)

[ Bills/Receipts

Diagnosis details/remarks

Are you claiming from another insurer/policy
(including integrated shield plans)?

Receipts submitted should show the
patients name and date of request (dated|
not more than 90days ago).

D CPF MediSave statement (if applicable).
Please refer to FAQ on how to obtain this
document.

CPF Online Statement / MediSave Transaction
Statement / MediSave deduction notification
(Please refer to FAQ on how to obtrain the
document)

General checkup

) Yes ) No

Retain the original document(s) for 180
days after submission.

\ =

[ Third-party Settlement letter
(if applicable)

Have you received the settlement letter from your
third-party insurer?

11/500

+ Add file

Next

Let's Get Key AlA+
Contents Started Functions Profile T

AlA confidential and proprietary information. Not for distribution.
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Submit claim

Review your You have
submission successfully
submitted your claims

Submit claims

CPF MediSave Statement
Bank transfer

laim details o IMG_2156.jpg

pload documents ra © 330k
Please ensure the following details are
ccurate before submission. ame of dlinic / Hospital  @Just Braces Dental Care
Settlement letter
Dental examination / ledical bill / itemised receipt / tax invoice
laimant details 7 checkup / consulation IMG_2156.jpg
Invoice.pdf L —

330kb Claim submitted

Diagnosis details / General checkup

Apple Crumble Lee

Your claim request (eClaim Ref
otal / Net Amount SGD 100.00 i
IMG_2156, i
bayable (Excluding CHAS / P ACM010018941) has been submitted.

ubsidies / GST absorbed g [ IMG_2157 jpg You may inquire on the status of your
330 kb claim from Claims history at any time.

AlA Singapore Pte Ltd
Policy No. 000000068131

Date of visit / Admission 05 0ct 2023 PF MediSave Statement
. IMG_2158.jpg Download claim submission form
laim / Benefit type 'z = IMG_2156. - 330 kb
rom MediSave? (Only applicable to 330kb
bingaporeans/Permanent Residents) i

Outpatient re you claiming from pettiement tebter

hnother insurer / policy
including Integrated
Ehield Plan) < 330k

3 R | 1 accept important notes and declaratio
Dental services & IMG_2156,jpg and authorization on 22 Jan 2024, 06:09

treatment

Dental services &

treatment lave you received the

ettlement letter from Submit
our third-party insurer? . ! Claim history

laim details - ~ IMG_2157.jpg

Let's Get
Started Functions

Contents

AlA confidential and proprietary information. Not for distribution.
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Claim history

Under Portfolio Select Client List of

Filter function
Select claim history by Claim reference number / Status /
Claims history by claimant Claim date(s) / Insured / Format & Sort function =

= AIA Claim history

Personal

Corporate policy

CCMACOSKYSTEMS (USA) PTE LED
Quick links Employee

Submit claims
UMA ED >
Employee

Claim history
Dependants
Personal policy

eDocuments
Claim History
Information library

Can't find your policies? Link your
account to view all your coverages.

Link account

Contents

AlA confidential and proprietary information. Not for distribution.

Let's Get "\ Key AlA+ Your
Started Functions Profile

o, Download claim report

Siti Nana

Member @ Approved
Claim type General Practitioner Visit
eClaim ref no 10019428
Submission date 27 Oct 2023
Incurred amount SGD 277.02
Relmbursed amount SGD 277.02

Claims letter View letter

Updated on 9 Jan 2024
Siti Nana
Member 4. Documents required

Claim type Specialist Visit

eClaim ref no 10019428

Filter by
Claim/eClaim reference number

Q search

Claim status
O Al
® Approved
® Declined
Document required
Processing

_) ® Closed

View by
© Admission / consult date
Submitted date

Processed / paid date

Date

Last 30 day

© Daterange

From

‘ DD/MMAYYYY

To

‘ DD/MMAYYYY
Insured/Patient Name

Siti Nana

Mohammad Zakir bin Abdul Malik

Claim format
eClaim

Hardcopy
Sort by

‘ Recently updated

Show results
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aim history

Claims Claims approved
under processing with settlement letter

9:41 y il -

dmission / visit date 24 November 2023 - Claim type

Siti Nana

Member
Identity number
Policy number
eClaim ref no
Claim number
Submission date
Hospital / clinic name
Admission / visit date
Product
Claim submitted format
Claim processed date

Claim processed / paid
date

Incurred amount
Reimbursed amount

Claim type

Eu Yan Sang TCM clinic
24 November 2023
Clinical

eClaim

24 November 2023

24 November 2023

SGD 277.02
SGD 277.02

N/A

Jpdating of claim status could be delayed by 2 to 3 months

o 10 the time take,

Contents

</lipics administrator

Let’s Get
Started

Functions

Product Clinical
laim submitted format eClaim
laim processed date 24 November 2023

laim processed / paid
late

24 November 2023

Incurred amount SGD 277.02
Reimbursed amount SGD 277.02

laim type N/A

updating of claim status could be delayed by 2 to 3 months
due to the time taken by the clinics/ciinics administrator to
submit the claim to AIA and for AIA to validate the claim.

08 Jan 2024
Processing

Your claim submission has been
received by the Claims team.

02 Jan 2024
Submitted

Your claim request (eClaim Ref No.
10019428 or Claim Ref No. 6400244)

AlA confidential and proprietary information. Not for distribution.

Profile

Identity number
Palicy number
eClaim ref no
Claim number

Submission date

Hospital / clinic name

Admission / visit date
Product

Claim submitted format
Claim processed date

Claim processed / paid
date

Incurred amount
Reimbursed amount

Claim type

24 November 2023

Whitecoat Holdings Pte.
Ltd.

24 November 2023
Telemedicine
eClaim

24 November 2023

24 November 2023

Updating of claim status could be delayed by 2 to 3 months

due to the time taken by the clinics/clinics administrator to

submit the claim 1o AIA and for AlA to validate the claim.

®  04Jan 2024

Approved
Your claim has been approved and
reimbursed.

Please refer to the letter for more
details.

[ View settlement letter

02 Jan 2024

Processing

Your claim submission has been
received by the Claims team

02 Jan 2024
Submitted

Your claim request (eClaim Ref No
10019428 or Claim Ref No. 6400244)

has been s (Sgishﬂlxg bmitted.

)

Q>

o Sample Letter
s PDF
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aim history

Additional Claims
documents required declined

Claims details 1 o Claim Detail

Siti Nana Updating of claim status could be delayed by 2 siti Nana
Member 4 Document required due to the time taken by the clnics/clinics administrator to

pdating of claim status could b ayed by 2 to 3 months
submit the claim to AIA and for AIA to validate the caim. Member pdating

ue to t aken by the clir inistrator to
Identity number S*H2348 ubmit the claim to AIA and for AlA to validate the claim.
Identity number

04 Jan 2024
Documents required Policy number 02 Jan 2024
There are outstanding documents that

iy eClaim ref no Declined
Claim number 6400248 need to be submitted in order to

continue processing this claim. Claim number

Policy number 12345678

eClaim ref no 10019428

Your claim has been declined.

Submission date 27 0ct 2023
Please refer to the letter for more

details.
Hospital / clinic name Whitecoat Holdings ::' o,
() View documents required . [ View letter ‘

Admission / visit date 24 November 2023

Please submit these documents within Submission date 24 November 2023

Hospital / dlinic name Eu Yan Sang TCM clinic
60 days of receipt of this notice,

Admission / visit date 24 November 2023

Product Clinical

Claim submitted format eClaim Upload documents
Product 02 Jan 2024

Claim processed date 24 November 2023 .
Claim submitted format Processing

24 November 2023 02 Jan 2024 Your claim submission has been

Processing Claim processed date 24 November 2023} received by the Claims team.

Your claim submission has been Claim processed / paid 24 November 2023

Reimbursed amount SGD 277.02 received by the Claims team date 02 Jan 2024

Claim processed / paid
date

Incurred amount. SGD 277.02

Claim type N/A Incurred amount X Submitted
02 Jan 2024
Submitted Reimbursed amount Y Your claim request (eClaim Ref No.
Updating of claim status could be delayed by 2 10019428 or Claim Ref No. 6400244)
sl s e e (bt aoan e Clamype has been successfully submitced
10019428 or Claim Ref No. 6400244)
has been successfully submitted
04121 2024 em—

Let's Get "\ KeyAlA+ |
Started Functions N

AlA confidential and proprietary information. Not for distribution. I I i

Contents




@ HEALTHIER, LONGER,
BETTER LIVES

Q1%

Health360

Find doctor | Make an appointment | View appointment | Teleconsult|| Think Well | Get medical support




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Find doctor

Under Dashboard Select Corporate Search by
Select Find doctor Policy & Options GPS Location

e

9:41 -
AlA @ & Of

CATHERINE HUANG

@ viaiiy Gold

Find doctor

General Practitioner O[3

Q search ‘ = Filter

Corporate policies panel

Wealthbeing by AIA . 5 results found 1= View by list
l Potato Singapore Pte Ltd Allow “AlA+" to use
Find out more » your location?
Your precise location is used to show
your position on the map, get
» . directions, estimate travel times and
e~ ; General Practitioner improve search results
Submitclaim  eCards  Find doctor Telecansult €Do
+ Precise: On
@ pediatrician
() Delight points [J [ [ [

1,000,000
a

Health360 > Dentist

V Weekly challenge Quiz for health Allow Once

screening - . - ile Usi
300 /350 point earned vecommendation Traditional Chinese Medicine Allow While Using the App
i
days et e - % e
L Start now =) Don't Allow

| Andrea’s Digestive, Colon, Liver v

' and Gallbladder Clinic Pte. Ltd.

Specialist
Portfolio >

Corporate

4
@© Open now 0.41 km away

3 policies

© 133 New Bridge Road, #02-32 Chinatown %
Personal policies panel

Point
o Medical W Life I
AlA HealthShield Gold Max
* Critical iliness 8 Accidental Healthcare Partners
P———— s A

P Let's Get Key AIA+ Your |
Started Functions Profile 360 p\

AlA confidential and proprietary information. Not for distribution. I I i
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Find doctor

Search by
Location name / Clinic Name / by map area

il -

General Practitioner General Practitioner Q @

Q. sengkang|
1 = Filter | Q sengkang (<] ‘ = Filter Q sengkang © | =it

Area
i= Viewby list 8 results found by address i= Viewas list 8 results found by address i= View as list
= | Sengkang
B o
Sengkang West b %1 X
nghang l N Search thisarea
Clinics ] e

Sengkang Clinic And Surgery Pte Ltd

Sengkang Orthopaedic Group Pte Ltd (Mount
Alvernial

Sengkang Group Clinic Pre Ltd

Sengkang Group Clinic Pte Ltd (Mount Elizabeth
Novena)

Sengkang Eye Centre Pte Ltd z S
I -

o
Redwood Clinic And Surgery Pte v Synergy Orthopaedic Group Pte. v
Ltd (Phpc) 3 Ltd. (Mount Alvernia)

% Andrea's Digestive, Colon, Liver qwe t yu L
* and Gallbladder Clinic Pte. Ltd. 8 3

© opennow 041 kmaway @© Open now 1.2 km away ®© open now 0.41kmaway ¢
© 133 New Bridge Road, #0232 Chinatown ® 920 Tiong Bahru Road, #01-07, Sengkang © 820 Thomson Road, Mount Alvernia
Folnt Mrt Station Medical Centre Block D, #07-53

Let's Get "\ KeyAlA+
Started Functions

Contents

AlA confidential and proprietary information. Not for distribution. I I i
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Find doctor

Filter by Favourite List
Location* / Panel / Area / Specialty”
* Location may differ depending on your policies / ASpecialty is only applicable for Specialist

il T -

< General Practitioner [

N General Practitioner
Q search Cﬁ' Pt Synergy Orthopaedic Group Pte. @

Ltd. (Mount Alvernia)

General Practitioner

Location Location

Q search

Singapore

‘ Singapore

5 results found . 5 results found = View by list

(© open now 0.41 km away
Panel
-

® 820 Thomson Road, Mount Alvernia
Medical Centre Block D, #07-53 Singapore
574623

Default TPA
Default Panel - Panel A

Area

Area Select area

Synergy Orthopaedic Group Pte. v
Ltd. (Mount Alvernia)

Selectarea Vvt & MW WERAEEEY e T
Specialty

oy w 0.41k
Select specialty v J @® open no m away

Opening Hours.

]} + Open Now ‘ + 24 hours |

| +Weekends | | + public Holidays

® 820 Thomson Road, Mount Alvernia
Medical Centre Block D, #07-53 Singapore

Opening Hi
pening fours 574623

()

+Weekends | | -+ Public Holidays |

Synergy Orthopaedic Group Pte. v
Ltd. (Mount Alvernia)

Sorting by
e (
. Sorting by @© open now 0.41 km away

] Nearest v ‘ % Andrea’s Digestive, Colon, Liver v

% Andrea's Digestive, Colon, Liver I o @ 520 Thomson Rozd, Mount Akernia
and Gallbladder Clinic Pte. Ltd. and Gallbladder Clinic Pte. Ltd. : Medical Centre Block D, #07-53 Singapore
© open now 0.41 km away Show Favorites Only a» Show Favorites Only » © Open now 0 y 574623
© 133 New Bridge Road, #02-32 Chinatown % © 133 New Bridge Road, #02-32 Chinst8an

Point

Point Synergy Orthopaedic Group Pte. A4

Ltd. (Mount Alvernia)

Let’s Get Key AIA+ Your

Contents Started / Functions Profile

AlA confidential and proprietary information. Not for distribution.
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Find doctor

Click on clinic for Function —
more details Download
Find a doctor

View PDF Document name 1
5.9}

General Practitioner PDF - 23MB
Synergy Orthopaedic Group Pte. Panel clinics

Ltd. (Mount Alvernia) N 'y
General Practitioner (Fullerton N {

@® Open now & 0.41 km away Healthcare - Singapore) :s
Pediatrician (Fullerton Healthcare -

Clinic Information >
Singapore)

Clinic details ol T -

T, +65-69700813

@ 820 Thomson Road, Mount Alvernia Medical Specialist (Fullerton Healthcare -
Centre Block D, #07-53 Singapore 574623 Singapore)

Opening Time Traditional Chinese Medicine (Fullerton

@ Mon-Fri  B:00AM - 3:00PM, 5:30PM - 9:30PM Healthcare - Singapore)
sat 8:00AM - 1:00PM
Sun 8:00AM - 1:00PM, 6:00PM - 9:30PM

>

Remarks
« Public holiday - open as usual. Call clinic before
visiting.
* Surcharge applicable: Weekdays after 9pm - S8,
Satafter 1pm - $15, Sun - $15, PH - 530

Let's Get "\ KeyAlA+ Your
Started Functions Profile

Contents

AlA confidential and proprietary information. Not for distribution.
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Make an appointment

Under Dashboard AlA Health360 Select your
Select Health360 (Select My appointments) policy / client

(f o - l ?

o4
AlA AlAhealth360 ® o of AlAhealth360

CATHERINE HUANG Supporting you towards your halistic wellness goals. Supporting you towards your holistic wellness goals.
@ Vitality Gold € Altitude Learn more Learn more

P

< My appointment

Corporate policy

O
CMACOSKYSTEMS (USA) PTE LED

Employee

This feature is not available t0 you

Wealthbeing by AIA | Live well - Vitality

Find out more > » Bronze .
12,420 points >

Fubmitclaim  eCards  Pre-authorise  Service vitality coins vitality wallet

Q Weekly Fitness Challenge

A 2507300 pts. & 2 days left

claim request ’ : _—
n { well - Healthcare pereont
. O
Delight points Vitaity coins o
8 4 Specialist Health screening A e ot e "
y 3 Find a specialist voucher

Assessment  Partner Device Chat with

Health360 > &Challenges  benefits  management  Vitality rorm ol pene!

Search

V Weekly challenge Quiz for health Challenges in progress (4) >
screening

300 /350 point earned recommendation 0 . .
A
— -
[ Start now L \‘ Weekly Fitness Challenge Teleconsult  Get medical My Health
support  appointm  screenings

——— e
A 250/300 pts B 2 days left
A B © d 8
Hame Porfolla ieakh 30, Rewards
h Healthy Body >

4\ Let's Get

Contents Started / Functions Profile

AlA confidential and proprietary information. Not for distribution.
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Make an appointment

Make an appointment

My appointments

Employee benefits

Make an appointment

Select Employee Policy

‘Company name
See all insureds pany

AlA Singapore Pte Ltd

You are making an appointment under your
employee benefits. Indicate your details and
preferred timeslot, and receive confirmation of your

Cardiology appointment within 1 working day.
No preferred specialist
Novena Heart Centre (Mount Alvernia) Specialist Details

Specialty

Insured Sarah Tan Xuan Xuan (
Preferred dates and Tue, 22 Jul 23, AM Q Search by specialty

Insured/Patient Details

Patient name

Select

Patient condition

Enter condition(s), symptom(s), and any
other information

Let's Get Key AlA+

Contents Started Functions

AlA confidential and proprietary information. Not for distribution.

Make an appointment

ol T -

Patient condition

Enter condition(s), symptom(s), and any
other information

0nso

Contact Details
The following contact details will only be used to

notify you on this request and will not be updated to
your policy records

Mobile number

65 vV Enter mobile no.

Email address

Enter email address

Preferred Dates & Time
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Make an appointment

Input date & time Complete all the required details You have
successfully made
an appointment

Add date & time Make an appointment 4 Make an appointment
| Make an appointment

Preferred date Select Employee Policy Emall address

Fri, 06 Jan 23 £ Company name Insured/Patient Details ‘ SarahTan@gmail.com

AlA Singapore Pte Ltd Patient name

Preferred time
Sarah Tan Xuan Xuan .

You are making an appointment under your Preferred Dates & Time

employee ben icate your details and Operating Hours

preferred time j receive confirmation of your patient condition

appointment within 1 working day.

AM

Requested

Larem Ipsum is simply dummy text of | ‘ Sun, 01 Aug 23 - AM Your request (Ref. No. 99033) has

Specialist Details the printing and typesetting industry. - been successfully submitted. We will
Lorem Ipsum has been the industry's confirm the appointment booking via

erandarn dumemu ravt aver cincatha SMS and email within 1 working day.

Specialty ‘ Mon, 02 Aug 23 - PM

() Ear, nose and throat
B ‘ Tue, 03 Aug 23 - PM Please contact Fullerton Healthcare at
. L 65-61234567 for more details on this
Specialist name (optional) Contact Details appointment.

The following contact detalls will only be used to Referral Letter

notify you on this request and will not be updated to

your policy records. Your specialist bill may not be claimable

Preferred Clinic without a referral letter. This does not apply
[Mabile number to policies with waiver of referral letters.

270 Sirms Avenue, Singapore 387514
I have read and noted the above terms }

Dr. Mike Torello

Email address View appointment details

rahTan@gmaH.com

Insured/Patient Details

Let's Get \| Key AlA+

# Contents Started Functions

AlA confidential and proprietary information. Not for distribution.
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View appointment

Under Dashboard AlA Health360 Select your
Select Health360 (Select My appointments) policy / client

-« e - ?

AlAhealth360 ® o of

< My appointment

AlA

AlAhealth360

CATHERINE HUANG

Supporting you towards your holistic wellness goals. Supporting you towards your holistic wellness goals.
Learn more Learn more

T

Corporate policy

@ Vitality Gold € Altitude

CMACOSKYSTEMS (USA) PTE LED
Employee
This feature is not available to you

Live well - Vitality

Bronze .
12,420 points >

Vitality coins vitality walet

& 200 W 3 | Be well - Healthcare

©@ © 00

I - Chtith Find a specialist
Assessme ner  Device a

from our panel
&Challenges  benefits management  Vitality ° pane

Wealthbeing by AIA

Q Weekly Fitness Challenge

Find out more >

|
|
|
|
UMA ED

Employee

A 2507300 pts. & 2 days left

bubmit claim  eCards ~ Pre-authorise  Service
claim request

Personal policy

Delight points Vitality coins Wallet

Health screening

1,000,000 ® 4
L0 voucher

0 L 3

AIA HealthShield Gold Max

Health360 >
Search

Teleconsult  Get medical My Health
support appointm  screenings

——— e
A 250/300 pts B 2 days left

Healthy Body >

V Weekly challenge Quiz for health Challenges in progress (4) >
screening

300 /350 point earned recommendation

oyt e
[ Start now \\ Weekly Fitness Challenge

A B @

&(\

Be well - Healthcare

4\ Let's Get

Contents Started / Functions Profile ; =— 1

AlA confidential and proprietary information. Not for distribution.
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iew appointment

My appointments Appointment Clinic

My appointments
Employee benefits

See all insureds

Orthopaedic
Dr. Lee Haw Chou

Synergy Orthopaedic Group Pte Ltd (Mount
Alvernia)

Insured Sarah Tan Xuan Xuan

Preferred dates and Fri, 25 Jul 23, AM
time Sat, 26 Jul 23, AM

Ref No. : 2030103010360
Date requested: 20 Jul 2023

Cardiology

Dr. Lee Kok Keong Raymond

Novena Heart Centre (Mount Alvernia)

Insured Sarah Tan Xuan Xuan

Preferred dates and Tue, 22 Jul 23, AM

Let's Get

Contents Started

AlA confidential and proprietary information. Not for distribution.

Functions

details

Appointment details

Orthopaedic
Dr. Lee Haw Chou

Synergy Orthopaedic Group Pte Ltd
(Mount Alvernia)

© 820 Thomson o, Mount Avernia gk desl
Centre Block D, #07-53 Singapore 57)

Preferred Dates & Time:

« Friday, 25 Jul 23 AM
* Saturday, 26Jul23  PM

Patient Details
Insured Sarah Tan Xuan Xuan
Patient condition

Lorem ipsum dolor sit amet consectetur. Sit ultricies
turpis neque porttitor nec. Eu eget sollicitudin nibh
volutpat nunc.

Other Information

Ref number 203010301036022512
Date submitted 20 Jul 2023

details

Specialist

Synergy Orthopaedic Group Pte Ltd
(Mount Alvernia)

© Cpanaow & 041k away

Clinic Information
U, +65-69700813

© 820 Thomsan Road, Mount Alvernia Medical
Centre Block D, #07-53 Singapore 574623

Opening Time )
@ Mon-Fri  B:00AM - 3:00PM, 5:30PM - 9:30PM ‘
8:00AM - 1:00PM

8:00AM - 1:00PM, 6:00PM - 3:30PM

Doctor List

Dr. Lee Hao Chou Orthopaedic
Dr. Lim Kay Kiat Orthopaedic
Dr. Wong Bik Yun Inez Orthopaedic (spine)

Remarks
* Public holiday - open as usual. Call clinic before
visiting.

* Surcharge applicable: Weekdays after 9pm - $8,
Sat after 1pm - $15, Sun - $15, PH - $30
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Teleconsult

Under Dashboard Select your

Corporate -
Select Health360 policy / client

Launch WhiteCoat Mobile Application

HSG REVISION CTGTP 1

4. Provide your bank account details to
receive corporate claims reimbursement

Welcome treats.

Find out more »

Payment  eDocuments  Finddoctor  Teleconsult  Fiex Admin

Delight points Vitality coin
1,000,000 o}
@n

o L 4

Portfolio >
Personal 2inforce Policies

& Hospitalisation W Death

o Critical liness @ ™

W DisabiltyIncome 3§ Accidental Death
98 Accidental Reimb. @ Lifestyle

@ savings @ Investment

. AX

Let's Get

A Contents Started

Functions

AlA confidential and proprietary information. Not for distribution.

CCMACOSKYSTEMS (USA) PTE LED
Employee
This feature is not available to you

UMA ED

Employee

Personal policy

AIA health insurance

Telemedicine

« ’ WhiteCoat

Receive on-demand video consultation in
the comfort of your own home with
WhiteCoat, our exclusive telemedicine
partner, and have your medication
delivered to you in as quickly as 90
minutes.

+ Get diagnosis and treatment

+ Refill your medications for chronic
diseases

+ Get a specialist referral

*WhiteCoat services are only available in
e WhiteCoaRabiloiies

a
9:41 o -
WhiteCoat, our exclusive telemedicine
partner, and have your medication
delivered to you in as quickly as 90
minutes.

+ Get diagnosis and treatment

« Refill your medications for chronic
diseases

+ Get a specialist referral

*WhiteCoat services are only available in
the WhiteCoat mobile app.

Eligibility
Enjoy telemedicine benefits with your
corporate policy. Launch the WhiteCoat

app to check your benefits for yourself
and your dependents.

By clicking "Launch WhiteCoat", you have read the Terms
and Conditions and agree to the use and collection of your
Ipersonal data as set out in the AIA Personal Data Policy
(singapore) ("PD Policy”) which can be found on the AlA
[Singapore website.

Launch WhiteCoat app
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Contact us

Under Dashboard Personal - Corporate - Corporate -
Select (2)Icon Contact us Contact us Contact us
(non-Premier (Premier International

International Medical) Medical)

ATHERINE HUANG

@ Vil Gold ¢ Alttude

Wealthbeing by AIA

Find out more »

bmitclaim  eCards  Pre-authorise  Service
claim request

Delight points Vitality colis Wallet
(0] o 4

ealth360 >

V Weekly challenge Quiz for health
screening
300 /350 pointearned  recommendation

Start now

- )

Chat with MAIA

Guide to Homepage >

Guide to Health360 >

Contact us ?
Qk missing p:cy )/

Personal

Chat with us b

Ask MAIA, our chatbor about your policy or AIA
vitality. Live chat and email support are
available if you need more help

Corporate

[ Chat now J

Callus

Personal insurance and Vitality
Mondays - Fridays (8.45 am to 5.30pm)

1800 248 8000

+65 6248 8000

for overseas calls only

Visit AIA Customer Service Centres
1 FINLAYSON GREEN SINGAPORE

Contact us

Personal Corporate

Potato Singapore Pte Ltd
Employee

Write to us

General/Claims enquiries

sg.ebdirectclaim@aia.com

LOG/LOG Plus

sg.eb.logrequests@ala.com

Callus

Customer hotline

+65 6248 8328

Mailing address

Corporate Solutions
3 Tampines Grande Tampines #07-00

Singapore 5257 um—

Contact us

Personal Corporate

Write to us §.3

General/Claims enquiries @

sg.eb directclaim@aia.com

LOG/LOG Plus

sg.eb.logrequ

Premier International Medical
hotline

Click on phone icon for data (internet) eall
Singapore hatline: +65 6248 6060

Mailing address

Corporate Solutions

3 Tampines Grande AIA Tampines #07-00
Singap

Allow Location Access to use in
app call function when overseas

Let’s Get Key AIA+ Your Q)
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Information Library

Under Dashboard Administration Claim User
access Portfolio related related guide
Select Information library

9:41
= AIA

Personal Corporate

AIA Singapore Pte Ltd
Employee

Summary for
Catherine Huang
covered by 3 policies

AlA Singapore Pte Ltd
Employee

+ v

Medical

+ %

Critical iliness Accidental

A 4

Disability

Contents Started

AlA confidential and proprietary information. Not for distribution.
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personal Corporate

AlA Singapore Pt Ltd - Voluntary...
Employee

-

Critical iliness

ABC Singapore Pte Ltd
Dependant

Coverage not available for viewing

Quick links

Submit claims

Claim history

Dependants >

eDocuments ﬁ

Information library

Key AlIA+ Your
Functions Profile

Information library

Administration, Claim User guide

eBenefits UserlD and Password
Application

Group Census Data

Group Insurance Application

Group Insurance Fact Finding

MAS Notice 314

Member Enrolment / Health
Declaration

941 "l -

Administration Claim User guide

Critical lliness _b L

Death Claim
Group Accident & Hospitalisation Claim

Group Dental PPO-Plus Claim (Non-
Panel Dentist)

Group Hospital & Surgical Claim
Insurance (IHP) Claim

Group Hospital & Surgical Claim Form

Group Hospital & Surgical Insurance
(GHS) Claim

Group Travel Plan Claim

Medical Report

utpatient (IHP) Claim

Information library

inistration  Claim User guide

General @

Billing & Administration
Conventional Claim Submission
Letter Of Guarantee (LOG)
Letter Of Guarantee (LOG) Plus
Renewals

Underwriting

Sales and Marketing

System and Security Issues

AQ for Think Well Service
amemem—



Common Terms

AAW Actively at Work GLTC Group Long Term Care Preferred Provider Organisation
ASO Administrative Service Only GLTD Group Long Term Disability PTE Private
CPF Central Provident Fund GMM Group Major Medical SMM Supplementary Major Medical
CS Corporate Solutions GOV/GRH Government / Restructured Hospital / SP/GOS Specialist Outpatient / Group Outpatient
DNC Do Not Call Registry Public Hospital Specialist
GP/GOC General Practitioner / Clinical Outpatient ~ TCM Traditional Chinese Medicine
DOB Date of Birth GPA Group Personal Accident TPA Third Party Administrator
EB Employee Benefits GPS Global Positioning System
EMM Extended Major Medical GST Goods & Services Tax
FAQ Frequently as.ked questions GTL Group Term Life
FIN Foreign Identification Number HDE Health Declaration Form
e Foreign Wf)rker . IHS Integrated HealthCare Solutions
GADD Group Accidental Death & Dismemberment - - . .
el Group Critical lllness NRIC Natlo’nal.R'eglstratlon Identity Card
GDI Group Disability Income PD Paediatrician .
GECI GroUp Eary/Criticalliliness PDPA Personal Data Protection Act
GHS Group Hospitalisation & Surgical PIM Premier International Medical

a
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