
Finding Care, Made Easier – 

Meet Your Family Concierge 
 
 
 

 

Why Bright Horizons 

Family Concierge? 
 
 

  
 
 
 
 
 

 
 
 
 
 
The days of stressing about family care are over. 

Introducing Bright Horizons® Family Concierge, 

powered by Sittercity. 

Meet Melynda, your own personal Family Concierge. 

Melynda is passionate about strengthening and 

supporting families by helping them achieve positive 

outcomes. Previously, she spent 10 years as a benefits 

specialist working to support a high volume of clients.  
 

How Can Melynda Help You and Your Family? 
When you work with Melynda, you’ll get time-saving 

personalized guidance and a customized plan for family 

care based on everything available to you through your 

Bright Horizons benefits. 

Here’s what you can expect: 

► Expert support and 1:1 assistance via chat, phone, 

email, text, or video 

► Proactive guidance and personal outreach, 

coaching, and reminders 

► Helpful information through personalized resources, 

curated content, and webinars

IT’S EASY TO USE 

One click or call is all it 

takes to get started. 

 
 
 
 
 
 
 
 

IT MEETS ALL YOUR NEEDS 
Care for all your loved ones — both 

temporary and long-term. Plus, additional 

academic and household support. 

 
 
 
 
 
 
 

 
IT GROWS WITH YOU 

As your family’s needs evolve, 

your care plan can, too! 
 
 

 

Get Started 
Visit: 
clients.brighthorizons.com/adobe 

Questions? Call 1-888-874-0420 

 


