
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CareCounsel Healthcare Advocacy 
 

Who is CareCounsel? 

Navigating through the complex healthcare 
system can be difficult. When issues arise and 
especially when dealing with your healthcare 
dollars, you need an expert by your side every 
step of the way. 
CareCounsel is your dedicated advocate with 
any healthcare benefit issue. Our services are 
confidential and dedicated to your best interest 
in reducing hassle and headaches with your 
healthcare experience. 

Our Services: 

• Benefits Education 
• Open Enrollment Support & Plan 

Comparisons 
• Making Sense of Medicare 
• Locating doctors, hospitals and 
      ancillary providers in your network 
• Coordinating multiple party interactions 
• Troubleshooting claims, eligibility, 

and billing discrepancies 
• Grievance and Appeals Support 
• Coordinate access to clinical 

information via Stanford Health Care 
 
 

CareCounsel Contact Information: 
 
Available: Monday – Friday 

6:30am – 5pm PT 

(833) 605-6941 

carecounsel.com 
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