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Korea DC Pension Plan FAQs | 2020

This document aims to provide a quick answer to some of the topics under the Defined Contribution
Pension Plan Document (“Plan Document”) administered by KYOBO Life Insurance Co., Ltd. It is not
intended to be a complete description of the Plan Document If there is any conflict between the
information presented here and the Plan Document, the Plan Document will govern.
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The eligibility is stated by the standard DC plan rules established by the Ministry of Employment
and Labor (MOEL), i.e., employees work at least 15 hours per week (out of the 40 hours work
week) are eligible.

2. = A0 pc XIHS MASHA E|LEL? under which conditions will employee lose the
DC eligibility?
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i Upon your employment termination / retirement
ii. Upon your death
iii.  When your service hours are less than 15 hours for one week based on 4-week average.

3. 2|=Qlel A%, HEo| E[XAHF ’d0| HEELIN? Is non-Korean citizen subject to a
different plan rule?
QRIL sHRoInt Ze ForS FaTiLch
No. All non-Korean citizens are subject to the same plan rule.

4. DCHIEO| O{EA 1YL = AZLITN How do | enroll to the DC plan?
2[At= DC 7HAAIE S A E HRYEQ FEE EFAFA HIS2E2M
=S EIAMAFH 0 SF5HA = LICh

The company shall enroll the employees who become eligible for the pension plan by informing
the pension service provider about the eligible employees and providing the related information.

5. wEMHEO| E|XIAZ ZHEO O{EA 2392 & + ULIY? How do | access the Kyobo
Online portal?
HAUS2 SQUUASME ABSI0 nEEE ZEo| gL ot
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10.

The employees access the portal by logging in through using their electronic ID certificate for
financial transaction.

Lte| 219! oto|C|e} H|YUHZ = OC|M &S = AULER? Where can | find my login ID
and password?

SQUSMZL DL INAQEE CHAUSLICEH IHAREE SQASMO| L=t
SstLict,

There is no ID or password since it will be replaced by the electronic ID certificate. The password

would also be the PW for your e-ID certificate. (This PW requires at least a combination of
numbers, letters and symbols).

RONE H3pHzZ, 70 O|HY X FA9% Z2 HAYE SE/UHOIEE {EA
SIL} 2 ? How do I update my personal information such as mobile phone number, personal
email address, home address?

WEYYH ZHOX|, ZHY ¥ E= nEY
7tk

You can update your data via the pension portal, mobile app or by visiting Kyobo's customer
plazas (local branches) open from 09:00 am to 3:30 pm Monday to Friday.
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™ EZHoM 7HEE pc AHH2 {EA E|LER? What | need to do if | already have a DC
account(s) from the previous employment(s)?

SIAE E[RSHH T 2|Are| b AlZt= SHA|Z|HA IRP AZtZ =HO0| O|HEAS
AYULICE St =H[0M S pc M=o ZHSHA & LCt

Your previous DC account would have been already terminated and be transferred to an IRP

account when leaving the previous company. You will start a new DC Plan for your service in
Adobe.

X2l pc 4E2 O{EH 28YY + ALIR? How can I manage my DC fund?
LUTHE HES Sl i EYSt= U CHsl &2 XE2 & = U2H,
HRYE HE2 Sl Ot 422 CE 482 HEY == USLCH

You can manage your DC assets by making an asset allocation of your regular contributions and
switching your products while monitoring your returns.

DC M =0 ZFUXZHQ) F7HH UL 715 SH7ER? Can | make a voluntary contribution to
the DC plan? If so how?

NRAFZHE 2 A0 MIESALE pc AZ0| ¥a = AMESHH, M7t s
180 oF B HEFOl 032%(HS7H5)2 +=+EE F/IHYUE HESAHNM

KL T REMSE Aft2 nEdEH HAEHEQ}L =I5HA| 7| HFELICE

You can apply for a voluntary contribution by reaching out to Kyobo Life to make the
contribution. Note that you will need to pay the administration fee of ~0.32% (subject to change)
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for the portion that you voluntary contributed. Please reach out to your Kyobo Pension
Consultant to find out more.

11. 7HQ! F=7HERY sIEqof
contribution?
JHRIFZHE S StH QA F M=t 2450l 1 HOf| 700 BHATEX] M-S K| 7t
FHSEHLICE 700 B BLEOIA] JHIAFH I Y (AT MABHE AFELICH
Up to KRW 7 million annually of the voluntary contributions and private pension savings amount
combined shall be subject to a tax credit.

rr

Ot Zi0| QL}R? What's the advantage of making my own

12. DC E|XI2{E X|gHoc{™H {2 6ljof StLIR? When and How can | receive my
accrued DC amount?
E|Zo] ZR0l= pco Ae U2 HF RPE O[TISHOF SL|CE 2B{Lt 55 M|O]
Ol == E[XF 300 2HA O[5l ZR0= Yt 740l U=7 STz &S +
UG L C
Upon termination, the DC amount shall be transferred to the eligible EE’s IRP (Individual
Retirement Pension) account. However, for those aged 55 or older or for eligible employees with
a total pension amount of less than KRW 3 million can receive the amount through their
personal bank account.

13. O{=H| E|Al A], X{Q| pc MBS 2 HEA| E|LIR? What happens to my DC balance if |
leave Adobe?
E[ZAl0f pcof MEE Ues FUS RPE O|™st= HXE ZlgL|ct o m,
DCO| ERotD U= &4FS ZF MESHA =/ [ASLICH CHEl REME rp 2
O|Fdte ER0= ERSIE Ue 4ES UL SHX| 210 O[T = U&LICHL
If an eligible employee leaves Adobe, his/her DC balance shall be transferred to their respective
IRP account. When making such transfer, the invested products shall be sold and the amount

shall be sent to the IRP. However, if an employee sets up a Kyobo IRP, an in-kind transfer is
possible which means the invested products shall be maintained in the IRP.

-

14. IRP A|Z}= BIEA| 2H50{0F SIL}R? Do I need to open an IRP account?
H ZEHY2Z PHE0{0F B2 T X|=0| 7tsLth. oo met EXAHE
7t20|= 365 LLHO| RP E THEA|Z QFEEEL|CH EX = rRP7F HEEX| EH
ElXg K50 27ts5tH, n2d4F0| 71Ae] HEss elgL .
The ERSA regulation states that an individual needs to open an IRP account in order to receive
their pension benefits. We recommend the employees to set up an IRP within 365 days from

becoming eligible. The benefit payment cannot be made if an IRP account is not set up. Kyobo
Life shall be the custodian in such case.

3 |Page



16.

17.

18.

®

EZZ2 AN 2F = QALLL? Under which conditions will this benefit be paid?
BN 3L CrSol AFEOIM o3 EE YAIZOZ 30| JHSBILICL FHUXte
227)2t B8 E& &Y
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i.  2Are] HY L= AMYEBE.
Payment of the pension benefit begins when one of the following occurs and you can choose to
have the pension benefits paid in annuity payments or in a lump-sum payment:

i Upon your employment termination / retirement

ii. Upon your death
iii. If the company terminates its business in Korea

55 Mol E|ZIUX|Ttpc 7477 10 E0O|THO[H O{E A Z|LIR2? What if | want to retire
at 55 years of age but with less than 10 years of DC membership?

LAF Es HElE 8T = USLICL 2Lt Mo Xtol7t &Lt
AET| uEME ALHEQ}N o EHSIA[Z| HIEL|CE

You can choose to receive the pension benefits paid in a lump-sum payment or annuity option.

However, tax calculation is different. So, you should have consultation with Kyobo before
making decision.

ZEOIES XHE2 O{EA E|LER? Under what conditions with the benefits can be
withdrawn (i.e., interim settlement) before retirement?
CtZo 4=0| &|H pc M =0 ZSEQEO| 7ts2L Ct.

:
i B9 EE JHEO 6 oyl Y EE KB

iii 71 Q1 =] 4
iv i P Sl
v M XY K| EH

You can withdraw the DC balance in your account when certain situations occurred. See a few
examples below and refer to the Plan Document for the full list:
i If you do not own a house but are going to purchase a house
ii. If you or your family member needs medical treatment for more than 6 months
iii. If you file for debt rehabilitation
iv. If you file files for bankruptcy
v.  Damages from natural disasters

=O|AtEt2 O|C|2 AHZISIH E LR ? Who | should contact if | have questions?
1588-0770 & SotALL Rl¥ o= OfEEO Ues EXAT HEEHENAH AESSHH
2Lt

You can call 1588-0770 or contact your designated pension consultant.
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EX}l Investment

19. 0C X} #H HEE o 21 o™ o{EA| 6f0F StLtR? How can | learn more about
my investment options under the DC plan?
ZZ ZHUAIO] FXpOf Ciet ofLf EX7E Tl E|H, EolAtet S 4% HEYS=
ALHEO A AHESHH ELCL
Kyobo’s pension consultant shall conduct a 1-1 session for you when you become eligible (initial

enrollment phase) and at least once a year. You can learn more by contacting your designated
pension consultant.

20. O HE0]| EXtg X| REFNSLICL 2 4ES FHYFM L. 1do not know which
investment products | should choose. Can you recommend any good products?

OOl EXHNSS JHE BENEESE ol BAY AES AMCUUCL £3
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FXH0| I3t Ar0] ALAIH DfEE HEEHEQN AESHA|Z| HEEfL|CH
For conservative investors, the guaranteed products would be recommended. For those who do
wish to make investments but are not sure which product to invest in, Target Date Funds (Life

cycle funds) could be an option. You can request to speak to your designated pension consultant
if you want to ask more questions.

21. O}F&H HE/FX} 2EX|AE olX| E2™ O{EA E|L}R? What if | do not provide any
investment instructions?
7HUAl 2EX|ASHA| = 4R0= AtE328
ao|dsd d4S2LCL
It will be automatically invested in a default product which, in most cases, would be a
guaranteed product with floating interest.

0

IZ2o 2 UdoiH, Ats28d=
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22, WEHHOM ETFQt Z2 AHAE FF6I= HES MISILIR? Does Kyobo Life
Insurance provide any ETFs (exchange-traded funds; a fund that normally tracks a specific
index)?

WEHHO M= eTF = HSOHX| XL ETF HETE QU0] O[0f FXISHAIH =Yt
2IE #HE = USLICL

We currently do not provide an ETF, but we do have funds investing in ETFs (fund of funds). In
addition, various index funds are available as well.

23. REHE XNE (HE4F HE)u &5 29E2| xo|H0| FAURI7IR? What differences
are there between asset allocation instructions and switching products?
Pads HE2 oo Yakls a0 diet 452 XEot= Ao, 29E2
oIXf =510 E/EQ 4EF= HES= AYLCH
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24,

25. 28

26.

The asset allocation means investing in pre-determined products for the regular (i.e.
monthly/quarterly) contributions. The product switching on the other hand is changing
the product within your current balance.

ME AQAHES Aot XtFE g = ULER? How often can | switch investment products?
ot2 SIELICH ChEF HE OfE S Ojdts A|YE 02{StA0F ghLCt.
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You can switch your products as often as you like. However, you should consider the
product selling and purchasing (transaction) timings.

FTE B2 HEHAE mWE =271 QALIR? Are any fees such as

administration or switching fees charged'-’

ﬂmom.Hﬂ3$WHWGWMaz£%%ﬁ2§¢¢E§
CHEE 4Z B0 HE +2e YPSUL =R A1 ?
HEa0 =28 222 AL

The administration fees are charged once annually to the company based on the daily asset
balance. There are no fees for switching products. The fee calculation is the same for the

amount of the employees’ voluntary contributions which employee is responsible for. The fee
also calculated once a year on the daily asset balance of employee’s voluntary contribution.

22180 UIHE HEF N7t 2RE|I|MX|L] £27[7H2 {EA| E|LIR? How many
days does it take for the transaction of switching investment products to be completed?
Of==2|2tof mhetM 3 YoM 13 Y22 HE)0| AQF Lt

It depends by which product you are selling or purchasing but it usually takes 3 to 13 business
days (global funds) for the total transaction to be completed.
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