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Introduction to MAven web

MAven Web is a secure, user-friendly platform that simplifies healthcare benefits by giving users easy access to
policies, claims, and a range of health services in one place. Features like
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How to access health benefits through MAven Portal?

Login Page URL or Scan the below
code to access the MAven web portal.

e https://maven.mediassist.in 0 F—

M A5 ELS T Asalar

Welcome to Medi Assist!

e Login MAven Portal, with your —
corporate User Name & '

Password received received from
Corporate
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MAven Web Walkthrough
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On the Homepage, you will able to access;

Account: Manage your personal and policy details.

Active claims: Check your claim progress and status details.
expense estimator: Calculate out-of-pocket expenses and estimate the

additional cost.

Your policy details: Check your and your family's policy detalils.

Download eCard: Instant eCard access and download anywhere, anytime.
Reimbursement Claim: Submit your reimbursement documents through our

portal, and check the real-time status.
Locate network hospitals: Search for nearby network hospitals through our

extensive network and Pre-Authorise for non-network hospitals.

Member Detalls: easily access and update your membership information.
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Account/ Profile Setup or Update
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Profile Set-up
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Setting up your profile is a crucial step. To complete
your profile setup, you need to verify your primary
contact number and email address.

e Verify your contact number and email ID for

security purposes.

e Add an active member details to the policy.

e You need to add the Bank account details.
e Update your profile with your contact mobile

number and email ID to get updates on

important notifications.
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How to Update Profile or Account Details in MAven

Portal?
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All Services
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All Services > Benefits
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QMI Assist
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How to View Policy and Other Beneficiary Details?

Quedl Assist Home
Policies

Active Policies ) Inactive Policies &
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All Services > Claims
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e Claim Details: View all
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How to Submit Claim?

Polcles Help Account
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Under All Services, Select
claims, click to submit
claim to proceed with
reimbursement claim
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How to Submit Claim?
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Select Claim type to
Initiate claim
submission process.
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Submit Claim - Step 1

-

Select the member
name and accept the
claim guidelines to
proceed ahead.
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Submit Claim - Step 2
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Submit Claim - Step 3
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Cost of
Hospitalisation
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Submit Claim - Step 4
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Submit Claim - Step 5

e Selectthe treatment
for which claim is

getting proceed
e Submitall the
necessary documents
e Clickon Accept &
continue to proceed

with claim submission
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Submit Claim - Step 6

After uploading all
the documents,

click on the
self-declaration
to proceed for
claim submission
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Submit Claim - Step 7

After click on submit, you
will able to see pop up
window which will help you
with Claim reference ID and
also you can download

claim form.
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All Services > Hospitalisation

orasaedon202 5 Medudsgist | Confidential


https://www.alt-codes.net/copyright_alt_code.php
https://www.alt-codes.net/copyright_alt_code.php

How to search for Network Hospital Medi Assist
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How to Intimate Hospitalisation?

Select the member
name who is going to
be hospitalised

/
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Intimate Hospitalisation Process
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After Selecting the member or beneficiary, o ot
o Select the treatment for which the patient is

getting hospitalised
e Select the Network hospital
e Click on the confirm option after verifying

your registered contact number or email id.
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Intimate Hospitalisation Process

After submitting the hospitalisation
details, you have successfully intimated
your hospitalisation and also you will be
see the out-of-pocket expenses for the

defined hospitalisation.
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expense estimator

A digital guide to help you predict the
hospitalisation expenditure, including
out-of-pocket expenses, enables

members to make better decisions while

planning hospitalisations
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How to Check Out-Of-expenses or expense estimator?
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Out-Of-expenses or expense estimator Process
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Thank You
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