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Login Page

• Access the Medi Assist Portal on– https://maven.mediassist.in/
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Enrolment Page

Click on the enrolment tab
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Step 1 of Enrolment -Provide details for self

• This page displays your personal information

• You may confirm your marital status here, everything else will be pre-populated

• You will not be able to modify Employee ID, Gender & Date of Hire on this page
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Step 2 of Enrolment- Addition of dependents

• Your existing dependents covered in the policy will already be reflecting on this page

• You can add your new dependents in Base Plan by clicking Add a Beneficiary (+ Sign)

• Select relationship from dropdown and furnish the member details & Save Changes
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Step 2 Contd.-Confirmation of dependents

• If you wish to make any changes, you may add or delete dependent family members on this page and click ‘Next’

• GMC (Group Medical Insurance) policy & FAQs are available on the left side of the page for your view
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Step 3 of Enrolment- Opting for a top-up plan

• Your dependent data and top-up choices have been carried forward from last year

• You may choose to continue with the same choices or opt to make changes. If any top-up claim taken in last year, you 

will not be able to increase top-up sum-insured this year. You may keep the same or reduce it as per your choice

• Understand your enrolment options and please make your choice accordingly
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Step 3-Opting for a modular plan

• You may choose an appropriate Modular add on top up plan on this page by selecting the drop down under Modular plan

• You can view the premium for top-up & Modular add on top up plan selected, on the left side of page

• All premiums are inclusive of GST

• The enhanced benefits by opting modular plan(Silver or Gold) are also visible below the modular plan tab after the plan is selected
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Step 3 of Enrolment- Opting for a Critical illness plan

• You may choose an appropriate Modular critical illness plan .

• You can view the premium for the selected plan accordingly ,on the left side of page All premiums are inclusive of GST
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Step 4 – Payment of Top-up Premium

• Your Top-up Cover & Modular add on top up plan will get activated only once you make the payment to the insurance company. Mode of 

payment can be via NEFT/QR Code/Credit Card/ Debit Card

• Total Premium to be paid by employee is available on the left side of page
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Step 5 - Upload UTR Details

• Mandatory Step to update screenshot of the premium paid to the insurer

• Please upload only image/PDF file

• Once you pay the premium you must update the transaction details

• Insurance Company will not accept your choice unless you MAKE THE PAYMENT & UPDATE TRANSACTION DETAILS ABOVE
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Step 6- Nominee Declaration for Group Personal Accident Policy

• As part of the enrolment process you must add nominees to your Group Personal Accident Policy (GPA)

• You may select the relation from dropdown while adding the Nominees.

• You may choose more than one nominee here and divide 100% of the GPA Sum Insured between them by allocating a particular

%age share. The total should be 100%

• Coverage details for GPA policy available on the left side of the page
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Step 7 - Enrolment Confirmation

• Once you confirm enrolment, you will see this screen with the summary of your choices and the premium amount

• Once you tick the declaration and click on ‘Submit” you will not be able to make any further changes in enrolment

details.

• Please ensure all selections before the final submission.
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Step 8 - Enrolment Confirmation

• Once you submit your enrolment confirmation , 2nd confirmation window will  pop-up  post which an auto e-mailer  will trigger  with  your  

beneficiary details confirm over this page. 
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Step 9 - Final Confirmation of Enrolment

After confirming you will see your  plan & premium summary details.
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Mid-term Inclusion of dependents

• Mid-term addition(spouse by marriage & baby by birth or adoption) can be done by employee within 45 days of the event (i.e. marriage 

or birth/adoption)

• Parents can enroll the adopted child only after receiving the legal decree from court

• Employees will have to select the relationship from Add a beneficiary button
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80D Certificate Download

• As soon as the Insurer issues endorsement against the Top-up / Modular add on top up plan bought by you, the Insurer will be 

releasing the 80D certificates

• These certificates will be enabled ONLY post insurer endorsement in Enrolment Step-1

• This may take up to 45-60 days from the enrolment window closure date.
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Print e-cards

• You will receive email communication on the enrolment from “automailer@mediassist.in”

• You can download your E cards here, by clicking on the Ecard option under Policy Tab Or as per above link 

highlighted on home page.
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Network Hospitals

• You can search for network hospitals under the ‘Hospitals’ tab

• GIPSA hospitals are tagged, GIPSA PPN is a special network of hospitals where the Insurance company has negotiated 

and better rates for various procedures
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OPD Cashless & Reimbursement

• You can avail the OPD Cashless through our Medibuddy partner under ‘OPD Cashless’ tab. For more details on cashless OPD, 

you can refer to the insurance FAQs

• You may also submit online OPD claim for reimbursement under “ submit OPD Reimbursement claim” Tab and Hospitalisation and pre-post

Hospitalisation reimbursement claim under the “Submit Hospitalisation Reimbursement claim” tab.

• Physical documents are not required for OPD Reimbursement claims. Although, it is not mandatory to submit the physical copies but the same 

need to be submitted only incase Insurance company/TPA asks for it.
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Important Documents

• Click on ‘Policy’ tab and go to policy details

• Various insurance related documents are available on this page
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Escalation Matrix
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Contact Levels SPOC Name Contact No Email ID

SPOC for General queries 18002100404
adobe.noida@mediassist.in

adobe.bangalore@mediassist.in

SPOC for Noida Sahil 8867819994 k.sahil@mediassist.in

SPOC for Bangalore
Basavraj

Sai Krishna
8050931508
8464896109

basavaraj.rachappa@mediassist.in
purimitla.krishna@mediassist.in

Escalation Matrix

Escalation 1 Urmila Chander 9036715819 urmila.chander@mediassist.in

Escalation 2 Kamal Agnihotri 9364897990 kamal.agnihotri@mediassist.in

Governance Matrix

Level 1 Abhinav Agarwal 8105751216 abhinav.agarwal@mediassist.in

Level 2 Ritika Anand 8951970605 ritika.anand@mediassist.in

For escalation in relation to Enrollment queries--Managed by Marsh

Noida Satyam Bhalla 8655750082 adobe.nda@marsh.com

Escalation 1 Naresh Kumar 7290037939 Naresh.kumar@marsh.com

General Queries round the year -- Managed by Medi Assist

Toll Free No. 18002100404
Timings 9.30 a.m. to 6 p.m. Monday to 

Saturday
For General Queries

All days 24/7 For Emergency

Claims Management round the year

Location SPOC Name Contact Number Email id

Noida Satyam Bhalla 8655750082 adobe.nda@marsh.com Timings 9.30 a.m. to 6 p.m.
Monday to Friday but in case 

of
emergency we are reachable

all 7 days.

Bangalore Madhusudan G 8976835512 adobe.blr@marsh.com

Escalation 1 Naresh Kumar 7290037939 Naresh.kumar@marsh.com
Escalation 2 Rachit Baijal 7290089449 rachit.baijal@marsh.com
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Thank You
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