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Employee Instructions
—. 85 Introduction

AFMEERRSURFRYE (ItR) BRATDNRTRERE/HE. FIRMERREITRIANF
MR, AT ERTEFH TR, REREARENFRIERAIER, FIAEHET AF.
FERBPNERNRERLIAFMIVERE, BEXAREFMSRCERAEEEA—ENETS, BLUR
feERvHE. BEMFRPEARAFMIBXRAS, EESFMARIAEFERREREE, BERRUTHEA

ERFZAR.

This handbook presents general information on the Employee Benefits Insurance (the scheme) offered
for Adobe’ s employees and their eligible dependents. This document serves to help employees clearly
understand the benefits coverage, the claim process and required documents when submitting a claim.
Whilst every effort has been made to ensure accuracy, it must be clearly understood that should there be
any discrepancy between this manual and insurance policy, the clauses in the policy shall prevail. Please
read this scheme carefully. Should you have any questions regarding to the contents, please contact the

customer service personnel from Generali China.

—. BXZEBT Contact Information

PEASEIREESR—RSHEZ: 400-888-7555

Generali China Group Business hotline: 400-888-7555
A TIRE I NE—EEH 9: 00—17: 30, SEBEMNTRT, RKHESE, FATR
SHFAUHTES, BISEF—TERESE.

The hotline representatives are available during 9:00-17:30 from Monday to Friday. The number
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can be dialed from nationwide and charged only as a local call. Please leave your message during

off-hours and we will reply to you on the next working day.

PEASRSEZREIE:
BRA: INES

BXZEHMBFE: tina.sun@generalichina.com

BXZH}E: 010-59303139

Generalichina Account Manager:

Contact Person: Tina.Sun

Email: tina.sun@generalichina.com

Telephone: 010-59303139

MEEEE:  JERHEIRXKEZE MR 6 SHAVUEKXE 6 =B

WA BREZLCIEYE BiE: 010-59303139

Claim submission address: 6F, WWT Tower, No.6 Jia, Jianguomenwai Avenue, Chaoyang District,

Beijing, Adobe Team, Tel: 010-59303139

&if: FWAFRERNE. FZEMRSEN, RISUNGRERIESRMINE,
Note: This handbook should serve as a guide on insurance benefits, claims and service.
Specifically, please refer to the insurance contracts and agreements signed Adobe China

and Generali China.


mailto:tina.sun@generalichina.com
mailto:Bin.Lin@generalichina.com
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PEASRIEBRAR RN

Introduction of Generali China Life Insurance

!-"? = e

L BARISRIRIEEIRAS
LEHEIL"'LLI Assicurazioni Generali S.p.A
ASSICURAZIONI GENERALI

BIZF 1831 5, 125 EH/IA 200 FRIRIEEEY,

HERSARGERAZ—, HIETRRENSRSLMER 2K 60 ZMERIEX;

2024 FYE 500 3BHEEES 245 i,

Founded in 1831, the Generali Group offers insurance services with nearly 200 years’
experience in the industry;

As one of the largest insurance groups worldwide, it operates in more than 60 countries
and regions;

Ranks 245 among 2024 Fortune Global 500 Companies by revenue.

.--du

- qJIEIE EH:TE?# EEI NG
[l].-EE | 1 WJationa I | [ I I |
China National Petroleum Corporation (CNPC)

FHAREPAHERAE FTRESHU SRR F AR RETHFEAEFSFHESREMRSA
a);

haERER 2024 FI4E 500 s8I HEE S 6 AL,

China Petroleum Group Capital Limited Liability Company is the specialized financial
management company of CNPC. The platform includes financial business integration,
equity investment, financial supervision, financial asset management and risk control of
financial business. It invests Generali China Life Insurance Company and other ten financial
enterprises;

Ranks 6th among 2024 Fortune Global 500 Companies by revenue.
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o PEALRRARAD

GENERALI CHINA LIFE INSURANCE CO., LTD.

Generali China Life Insurance Co., Ltd

¢ TRASREERLATZHZAFERIRILBIRATE] (ASSICURAZIONI GENERALI) FiRERHEK
REEEIRE (CNPC) EREZRNAFZRIRAT),

¢  REF2002F 1 B 15 Bakz, BERREILE;
¢ REEMAER 37 2T ART, 2FEMA WTO FEZEREMIINFTIME BRI AT,
¢ Generali China Life Insurance Company Limited is a joint-venture between Assicurazioni

Generali S.p.A. (Generali) and China National Petroleum Corporation (CNPC);

¢ The company was approved for establishment by China Insurance Regulatory Commission
on 15th January 2002 headquartered in Beijing;

¢ It was the first Sino-foreign joint-venture insurance company approved for operation by the
Chinese authorities after China joined the World Trade Organization. The registered capital
of the company is CNY 3.7 billion.

PEASERSH—ENNFHEELSEPERRMNR TIRIERIFHBIVRIGIES, ERSHER
BRER. BB, 1R, EIER. FEX. 8. DHL ERSHMIBERIL.

Generali China Group Business department has been committed to providing quality insurance
services to the employees of multinational corporations in China. Many famous enterprises
including Microsoft, Lenovo, Pfrizer, NovoNordisk, Oracle, Nestle and DHL are our important

clients.
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F—iln RIEARAR
Part One Benefit Schedule

—. (FISIEFIEN Benefit Introduction

1. {®£HAE Policy Period
B 2025410 B 1 B 0 Afi#2Z 2026 &£ 9 A 30 H 24 AYLE.

The policy period is from 00:00 Oct 1, 2025 to 24:00 Sep 30, 2026.

2. BINEE Eligibility

2.1. AT Employee

SIMRIESRBRIEAZZESR 16 AFE 65 @, BINERAENSIER LIRSS HRIBAEIRKR.
The eligible insured member in this endorsement refers to the employee who is between 16 to 65

years of age, healthy and actively-at-work.

2.2. EEHIRA Dependents

FRTEEEEEFR (BiE22F3%, 4t 20F%) = 65 A5 BBMERFENSIER TIFESSHRMRR
b ABCBEEERE 1 R ERNRMERMEAHE, .

Dependent in this endorsement refers to the spouse with marriageable age (22 years of age for male
and 20 years of age for female) less than 65 years of age, healthy and actively-at-work or same-sex
or opposite-sex partners who have been living together for 1 year or more.

EERERZ AE 18 AZ BEWERIRRGA TR, £AFIFETERE 235,

The healthy child who leaves hospital healthily after birth to 18 years old (full-time students can be

extended to 23 years old).

2.3 ERRIABREERRAT (FEMINEXRFRERFERRIL) BERBBIENEANRRIIRR (FE
LTREAKEXRFRL) BEBRBOTNERRRE, REATRKER (TELXRAKREXNRRRL) EERR
NRERRRESE.

Any insured who insured the group dread disease insurance and suffered from the disease listed

below before the insurance came to effect or has insured for the Ankang Group Critical Iliness



"‘ Ad o be 2025 Adobe (China) Employee Benefits

Insurance

Insurance and has suffered from the agreed dread disease; the insurer will not take the responsibilities
of dread disease and mild disease.

EWREATESE EEEEBLUT 50 MERERFRPHIRREE, REANKEE (FEZREARERS
RiS) EREREEERRBRESE, HERMRIESEFRMBERMISHREMOERSESFEN, ZREASH
BAITRERBERR (8) ERFM:

50 MERKR: TME - EE. RESMWOIESE. FERFNEIEE. EAREREASGEMTHER
BAR, BRMBKERA (BFRSRIPEEHIER). TERIEERB. S IRREK. SWMEEXEITSYT
ERERR. FEIFRE MRS, FEEMRIE. FERKEEESTEREREEE. RESE, WEX
B, WESKHA, fEE. OIFREFA, FERREER. FERG. mERAMIRESHRE. MELEREG.
FEEREHKEE. FEIEIHRETTR. IBS8e0RE. BEEFEREBMRI. EHIkFAR. FEEBMUEF
k=B, TERDEE. MEiRmtEmXR. MEOIWE. FESRMEUE. EENT. FEEREMEX
TR, KWMISHRIALRBRZRENRS (HIV) B SABEARSREHR. FERSERREERRK. 8
TEMERMERIRK . AR, IERAMRE. iR O, mERSRE MK, R BIEA4E (PMF),
FEERMEORBER, (OIEHRE. FFMFAR. RAMAIRBHESKIRSE. 1 BMERETEHAE. K&
—R—R. TEEE. FERERRTAE. SR,

If the insured is suffering from or has suffered from any of the following 50 kinds of dread diseases,
the insurer will shall not take the responsibilities insurance liability for serious diseases and mild
diseases in the Zhongyi Ankang group major diseases insurance. For other insurance liabilities,
relevant medical records and examination reports shall be provided, and the insurer shall decide
whether to underwrite and (or) the conditions of insurance after examination.

50 kinds of dread diseases: malignant tumor - severe and severe acute myocardial infarction, sequelae
of severe stroke, major organ transplantation or hematopoietic stem cell transplantation, coronary
artery bypass grafting Coronary artery bypass grafting (CABG), severe chronic renal failure, multiple
limb loss, acute severe hepatitis or subacute severe hepatitis, severe non-malignant intracranial tumor,
severe chronic liver failure, severe encephalitis sequela or severe meningitis sequela, deep coma,
binaural deafness, blindness, paralysis, heart valve surgery, severe Alzheimer's disease, severe heart
disease Brain injury, severe primary Parkinson's disease, severe third degree burn, severe idiopathic
pulmonary hypertension, severe motor neuron disease, language loss, severe aplastic anemia, aortic

surgery, severe chronic respiratory failure, severe Crohn's disease, severe ulcerative colitis, severe
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cardiomyopathy, severe multiple sclerosis, myasthenia gravis, severe rheumatoid arthritis Arthritis,
human immunodeficiency virus (HIV) infection caused by blood transfusion, multiple brachial plexus
root avulsion, severe diffuse systemic sclerosis, severe chronic recurrent pancreatitis, vegetative state,
pheochromocytoma, pulmonary heart disease, severe autoimmune hepatitis, primary myelofibrosis
(PMF), severe infective endocarditis, cardiac myxoma, open heart disease Craniotomy, systemic lupus
erythematosus nephritis uremia, severe complications of type 1 diabetes, loss of one limb and one

eye, severe Kawasaki disease, severe complications of intestinal diseases, spina bifida.

3. ikl Plan Category

ITXI285] Benefit Plan BAREA Insured
itk 1 Plan 1 RT Employee
1+l 2 Plan 2 F%Z Child
itk 3 Plan 3 Eof®/#B Spouse/partner
it%l 4 Plan 4 LS4 Intern

—. IREEiTRIEFE Table of Insurance Benefits

1. RTEFTEI: Employee Benefits Plan:

PEFHTEITR FERE (REFRE(RER

Annual limits

Lines of Risks Description of Coverage (RMB)

36 (BEARH (BRIRK

e . EiRBH. £% Death arising from illness £) +30 75
Group Term Life o . .
/disability 36*BMS (including target
Insurance
bonus) +300,000
BIMAERE D & _
o 36 (5EABH (SERK
Group Accidental . )
Death & SIMBTR. =EIMEH Accidental death, %) +30 85
ea
Accidental dismemberment 36*BMS (including target

Dismemberment
bonus) +300,000

Insurance D

50 Eix
EXRERE RS 100,000

50 kinds of critical illness
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Group Dread
Disease
Insurance

=g (878 =iE:

Outpatient & Emergency(including Dental)

1. FERRSH: SERHEAE2 5T

Annual limit : RMB 20,000 with IP

2. WEfIEERI: B2 100%, A2 50%,
FiERmX: EEFLRRES, NRZ3E 100%.
R S0%IE(T;, EXRERTRFER, NRZAEY
50%WE(T

Reimburse ratio: 100% for class | and Il, 50% for
class Il

VIP wards: 100% for Class | , Il and 50% for class
Il with SMI settlement.

50% for class |, Il and Il without SMI settlement.
3. IESEE: 2SSt (REERER, HHR2.
RAERLGm. 2T MEMNET RS REABIEESM
H. Z5WE (BEfRESRIEESRDATRTEHER
(ETF=amMELREEAR) RIMHE)

E3Egi Coverage: medical expense within SMI, and
extend class II, lll (Not include beauty items and
Medical cosmetic surgery items (for specific items, please 20,000
refer to the General Office of the Ministry of
Insurance Health on the issuance of the "Catalogue of
Graded Management of Medical Beauty Items"
and local regulations).

4. F/RIRER: ES2/EIMERRET 100 7T
Deductible: RMB 100 for registration fee per visit
(EBRRME:

Inpatient:

1. FERESE: 5N2HE2 57T

Annual limit: RMB 20,000 with OP

2. WEfIEEBI: BRZ2E 100%, A2 50%,
FHUSERK: EEMIHRE-EEE, WRZ%
100%, P32 SO%RET; EAMEFHHRREE,
ZAZEY 50%ET

Reimburse ratio: 100% for class | and II, 50% for

class Ill.
VIP wards: 100% for Class |, Il and 50% for class
11l with SMI settlement.

10
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50% for class I, Il and Il without SMI settlement.
3. IESEE: 2SSt REERZER, HHR2.
ARG m. 2T MENET RS RE(ASEEEM
H. BB (EAMESRIEETHRTXTFHR
(ETr=amEsREEER) RIHE) )
Coverage: medical expense within SMI, and
extend class Il, lll (Not include beauty items and
cosmetic surgery items (for specific items, please
refer to the General Office of the Ministry of
Health on the issuance of the "Catalogue of
Graded Management of Medical Beauty Items"
and local regulations)) .

4. FRAZZZARREL: 200 7T

Daily limit for bed fee: RMB 200

EBRIE:

Maternity

FERIREEN: 8,000 5t Annual limit : RMB 8,000
TEATELAI: 100% Reimburse ratio: 100%
IEEE: (B2 AH R EE M ZEA
Coverage: medical expenses within SMI

PRI : FAHR

Bed limit: subject to SMI

8,000

HERL:

IVF:

1. FERTEHTRIEZE/LSENISRERE
gt
Outpatient, emergency, and hospitalization
medical expenses incurred by employees
due to IVF

2. BMREFERM 3 BT, WEAHELF 90%, BT
SEEANGERGMNETER, AL REER
i

Each policy has an annual coverage of

30,000

RMB30,000, with a compensation ratio of
90%. The compensation scope is reasonable
and necessary medical expenses, and is not
limited by the social security coverage

3. HiZERATEAFSERETIEERNETL
HEERmX.
The hospital is a general ward of a medical

11
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institution designated by local basic
medical institutions in Chinese Mainland

100 J5/2< (ICU 200 jo/} )
RMB 100 / day (ICU RMB
200 / day)

(ERRENS RE/M R ERR SEUER A HERTEM,

Hospital Income | Hospital Income due to accidents & illness

2. [/ TFLiEFITEI Child Benefits Plans:

PEFpTRIFR RENE REBFERB

. Annual limits
Lines of

. Description of Coverage (RMB)
Risks

32 (8F#H) H=E:

Outpatient & Emergency (including dental)

1. FEFRIESH: SERIEA2 AT

Annual limit: RMB 20,000 with IP

2. ML) 100%

Reimburse ratio: 100%

3. IEPEE: MZAUMHIRTERNER, HHMIESm

Coverage: medical expenses within SMI, and extend class Il

medicine
4. F/RGNEER: T
E3 kg No deductible 20,000
Medical {EBRS(E:
Insurance Inpatient

1. FERRESS: SIN2HAB2AT

Annual limit: RMB 20,000 with OP

2. TEFIEEH): 100%

Reimburse ratio: 100%

3. WEPEE: MZAMHLIREERER, HHMIESm
Coverage: medical expenses within SMI, and extend class Il
medicine

4. FRUZEBERE: R

Daily limit for bed fee: subject to SMI

iR EESRATNHMEEFGRELERFSHEEIEE 60 XAHRIBIGR, Eid My Adobe Benefits #{INIF

.

Notice: The newly born child of the insured employee should enroll within 60 days from the birth

date who can be added via My Adobe Benefits.

12
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3. RTEMSE/1E(S3EF)itEl: Spouse/partner Benefits Plan

(REBEFE(REN
BEFhIER FERE Annual
limits
(RMB)

Lines of Risks Description of Coverage

N=ig (87 H) =iE:

Outpatient & Emergency (including dental)

1. FERKSH: SERER2 BT

Annual limit: RMB 20,000 with IP

2. WEIEEH: 90%

Reimburse ratio: 90%

3. WBPEE: MiZAMIREERNER, FFRI%m

Coverage: medical expenses within SMI, and extend class Il
medicine

4. F/RBIEE: FHRME 300 7T

Annual deductible: RMB 300 20,000

Medical {EEE‘E
Insurance

HFaeET

Inpatient:

1. FEFRESE: S5i2HB2 AT

Annual limit: RMB 20,000 with OP

2. WEfIEEHI: 100%

Reimburse ratio: 100%

3. WEPEE: MZAMLIREEIRNER, FHNIESm
Coverage: medical expenses within SMI, and extend class Il
medicine

4. RAZZREPRET: B4R

Daily limit for bed fee: subject to SMI

&iE:
1. EERERHE 1 £RLUENEES S

The partner must be a same-sex or opposite sex partner who has been living together for 1 year
or more.

2. BE&RRIEE My Adobe Benefits iRINELE/#E, REIENRHAJ 60 X;
Notice: Insured employees can add spouses/partners via My Adobe Benefits for a 60-day

retroactive period.

13
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4. S£J4EFTRI: Intern Benefits Plan

PEFHTEITR

Lines of Risks

FERE

Description of Coverage

PREEFEREN

Annual limits
(RMB)

ERISIR
R, €5 Death arising from illness
Group Term Life Jﬁr‘ﬂ%ﬁﬁ % 9 200,000
/disability
Insurance
SIMHERE D 5
Group Accidental EOMERE. EANSH Accidental death
= LB ccidental death,
Death & =t = 200,000
. Accidental dismemberment
Dismemberment
Insurance D
MRFREATEDT AR AR EBRIMAESLL,
BBEiZEHREZAR180KA, LUIEHAEEE
FRERSERFREASKMIEMEERH TLER
77, AREEAT BN HNERSZR%E
AFEHZNHTEN, BSERARZ S REER
Z=M
Where an insured encounters an accidental
ol 5z
injury within the duration of the individual 20,000 (100 FTSRMEER,
E%%Eﬁ insurance period, which injury becomes the 100%8f)
Medical . . Lo 20, 000 (RMB100
immediate and sole cause of a bodily injury and
Insurance " | dical fon deductible, Reimburse
the resultant necessary medical treatment of the ratio: 100%)
insured happening within one hundred and
eighty days from the occurrence of the accident,
the company shall reimburse for the medical
expenses incurred and paid out-of-pocket by the
insured within the treatment period in the
manner agreed herein, the expenses within the
SMI.
. - s 100 7T ICU 200 JtT
BREN | B SER SR A R T/ TR )
. . . . RMB 100 / day (ICU RMB
Hospital Income | Hospital Income due to accidents & illness
200 / day)

14
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=. HREFEIER Requirement of using of the social insurance card

BT For employees

1.

EB: TEALERETEERRR U THHRE RS, (REEASIRIBAENSTUIELFI TR, BUREEA
AFEN, HESKRPEEIRIRATER R, MBELRERERN WREZEIMpERRESMLR
#i2) BEERRAEHITERESRE, R4t HR HENHESIKRIER, RIEABRROENS AL
PletiTIElt, BURARTENS. FHERSAZUR.

The insured must use the social medical insurance first for inpatient expense. The insurer would
reimburse the expenses according to the limitation and percentage. Otherwise, the insurer would
not reimburse the medical expense. As for the insured who take in-patient treatment outside the
location of his/her social medical insurance, the inpatient expense should be claim from the
Medical Insurance Bureau of the location of his/her social medical insurance before claiming from
the insurer. Otherwise, the insurer would not reimburse the medical expense. Not applicable to
the treatment in VIP wards.

WARBEATE N ERAERERERR.

It is not required to use the social insurance card for out-patient.

48 EBBRRATAEHRERR, REABRRAENSTILLAIRITES, SNREARTIERS. 0
WR ATAHRESEK, 24t HR HERBXIER, RIEASRBAOENSALEIFITIER;

The insured should settle the maternity expense with the social maternity insurance before claim
application. The insurer shall reimburse the expenses up to the limitation and percentage;
otherwise, the insurer would not reimburse the medical expense.

MRINIRZ BEANTAREEARBIDELRS, R HR HEREXIEE, THLRESR. For the
Newly hired employees who doesn’ t have the social medical insurance within 6 months, the
insurer would reimburse the medical expense according to the policy if HR could offer the related
documents.

HIRR THENRESEHRRAEERHEEMIEFNAENRRSBH R "RRE, SHRRHEEHND
ER5HAE, RTREERLRRAMIMERR, THLRER.

For the employees who have lost their medical insurance card, the insurer would reimburse the
medical expenses according to the policy if HR could offer the related documents.
ELMHHRBERSHTEHTHRERN (Th. RBEHR), THHREE.

For the medical expense that could not be settled with social medical insurance (like traffic
accident or on-the-job injuries) duing to local medical regulations, the insurer would reimburse
the medical expense according to the policy

LR RIKPAREEBL R LR, TRHRER, BFFERRTIZLMERIQASZFIRT.

15
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When there is no balance in the account of social security card or beyond the upper limit of social

security, there is no need for social security settlement, but medical insurance card is required for the

insurer to examine and judge. R TEc{B/{#(RF1F% For Employees’ spouse/partner and child

B TRLEE, Not required to use the social medical insurance.

M. #RiZERBE Scope of hospital

1.

HRFFEHIERERER. HENKREBE, TESMERERN_RE —RIALERHIZ. Medical
insurance designated hospitals in the location of social security. For business travel and personal
leaves, the medical expense in hospital of Class 2 or above approved by the local Medical
Insurance Bureau is available is also covered.

2 ELE-ERERERMZ, SLHRBPREEMEANTEENER. In the event of an
emergency situation, any medical institution with legal qualification is available, but should
transfer to conventional hospitals if out of emergency situation.

TR A2 EItG E A R IE ST B0 IRV RIS R E MG T. As for the maternity benefit,
the maternity expenses incurred in the medical institutions designated by the local Medical
Insurance Bureau would be covered.

HBiRaTHREHZEFESIMERMENRMEHMEBR. Hospital transfer and take medical
treatment outside the location of his/her social medical insurance should be under the policy of

the local Medical Insurance Bureau.

RTFEFHTHER)Linfr SRS RIS E AP EAE S E R ET (RIGIEERET NI EEER.
Outpatient emergency and inpatient medical expenses of employees due to IVF treatment, the
hospital is designated as the general department of medical institutions designated Chinese
mainland local basic medical insurance.

h. BHERINEZEEE Drug Dosage and Instructions for OTC

#5237 Drug Dosage Regulations:

1.

—REMFE RS IZHARBE X, SEEE FRATIIBNEMSMERE) —XIE ISHETE
TR, SI2—XMAATRBE=X, HiRTAREEFAREI R, ZKERES, INBERT
BR5E, REEREENTRIRNESZ,

The prescription for one-time outpatient treatment of common diseases should not exceed

seven days; the prescription for one-time outpatient treatment of common chronic diseases
(except other chronic diseases listed below) should not exceed fourteen days; the prescription
for one-time emergency treatment should not exceed three days; and the prescription for
discharge and business trip should not exceed fourteen days. After the medical insurance
settlement, the amount of drugs issued by the medical insurance is agreed, and the drug amount

issued by the medical insurance is strictly reviewed according to the agreement if the medical

16
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insurance settlement is not settled.

2. XHioUERHE. HITREITAENLR (Fiar FERKPESRAR—LGYILIETRE, WREH, =

MERERHE, FEFETRER), N2ASTR 1 MERAE (BLRIMIZ2ERXRULERE, FKX]
CAESEAEENMR). WhATiERAEs, (XNeE: Sll/E. SENE. BYEIEfre (BRI
EHA. PREIE). MERRAR. TDOR. MRINERS., 1SHAFK. MhX. FFEt. G5im. Sfm. . BT,
FRL. Xl ERUBMRTR. BIFIBRIEA&ER.
For the special chronic diseases with definite diagnosis and stable condition (because of the need
for long-term continuous use of the same drug to control the condition, if discontinued, it will
aggravate the patient's condition and cause serious adverse consequences), the dosage of
outpatient medication can be limited to one month (but the last outpatient service has more
than five days, the same drug cannot be repeated in this outpatient service). Special chronic
diseases referred to here include hypertension, hyperlipidemia, chronic renal insufficiency
(azotemia stage, uremia), diabetes, coronary heart disease, cerebrovascular disease, chronic
hepatitis, stroke, cirrhosis, tuberculosis, psychosis, cancer, hyperthyroidism, hypothyroidism, gout,
rheumatoid arthritis and prostatic hypertrophy

3. HHEERE, FELUALFFEREAIRE.

Chinese medicines comply with doctor's instructions and are not subject to the limitation of the

above prescription days.

JMEZ5HE OTC Regulations:

MERBHEERERLEWE, ERER FTIRE, RIFMISAEEERMSTR/MNZES, FRIF/NIE,
XA, ERFENESEZERBTRNE, WxER 128, WEELSESRIENE.,

Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated
pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug and is
allowed to go out to purchase the drug. At this time, the prescription shall be stamped with the name of

the hospital by such as the hospital outpatient department, toll office or medical department.

JLERZ5#E Drug Dosage Regulations for Children:
RTFEBRAERTSEAETRSEERNG R, RAEE) L EERBROE AR,

In addition to using medicines within the scope of Social Medical Insurance, children can also use the
medicines from local Social Junior Medical Insurance catalogue if any.
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B8 FEFTEEFNARE

Part Two Claim Documents and Procedure

—_ ZNEFREEE] Claim Documents

(=), Erie (BiXEZ)L) Medical Insurance (Including IVF)

E iR (% to7] i
SERE Eﬁiﬁ. %‘e) JE# S IRESEEH :
Claimlters CIa!m : 0r|g|!1al Cop){ of Cor.)y o.f Efti#2#l Others
Applicati Receipt Medical Examination
on Form (Invoice) Record
=g
OP&Emegency N N y J BREBH. &5
(including Cost List, Prescription
dental)
WG, BREBR. IZENER. ERDE
1EB% % .
Inpatient v v v v D'|scharg'e sum.anary, expense list,
diagnostic certificate, settlement
notification by Social Medical Insurance
LRYRNERR. JHEAEIERR. HBuNG. ZRAE
B, ZPHGEICR. #iE) LHEESIA,
ERDEIR, EARFHITNES: S5
iE. ERSEIE Marriage certificate,
birth approval, discharge summary,
TitEs J J N J expense list, pregnancy examination
Maternity record, newborn birth medical
certificate, settlement notification by
Social Medical Insurance;
Abortion or Family Planning: Marriage
Certificate, settlement slip by Social
Medical Insurance

FrEEFHEERT B EmIZREIRESET, tI2ERMBIEEREN, IRRIEERFIRT.
* Please use stapler to bind all paper in order of visiting time. Do not use clip or paste to

avoid loss or damage of bills.
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1. [Ji2 Outpatient:
(1) MARBRIBER) (FRBARAZEF, FEIHERRBAZT)

<Application Form for Individual Claims> (which requires the signature of the applicant or the signature

of the employee for child’ s expenses)

(2) MTemmEat

Copy of outpatient medical record

(3) MeWBEERY (ERDEIGRESEMA4RNA)

The original receipt of outpatient fees (or a copy after the settlement of Social Medical Insurance)
(4) BERIMNBZLT RIS RE /RN ES iR

Social Medical Insurance priced drug prescription originals/machine-typed prescription originals/priced

drug details

(5) BIWERTZ&RBMRME

Original list of detailed examination and treatment fee

(6) BIWLE. WIGIRERSEMT

Copies of inspection and laboratory reports

(7) EftFBEABSAAELENFRHEAISRIE

Other necessary documents requested by the insurer

(8) EFHEEWmBI—HTARDHEEFTEERSMIEASEY (ERREARLEA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 10,000.
2. {¥B% Inpatient:
(1) MARBRER) (FRFBARALEF, FLTHEFRRAZT)

<Application Form for Individual Claims> (which requires the signature of the applicant or the signature

of the employee for child’" s expenses)

(2) {EhemmEEt

Copies of inpatient medical records

(3) {EBcZERIRAMmBERIRM
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Original detailed list of inpatient expenses

(4) {EPeZERRUiERM

Original receipt of inpatient expenses

(5) IZHNIERREHB NESENS

Copies of Diagnostic Certificate or Discharge Summary

(6) HRUUGE. (IRRSHSEMG

Copies of inspection and laboratory reports

(7) Bt hBABSAAELEFRHEAIRIE

Other necessary documents requested by the insurer

(8) EFHEEHBI—HTARDREEFSEERSMIEASEMY (ERREARLEA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 10,000.
3. 45 Maternity:
(1) (MARBHBER) (FRHBAFAEF)
<Application Form for Individual Claims> (to be signed by the applicant)
(2) ZEBIERRSENMSF
Copies of marriage certificates
(3) ErERRERNG
Original receipt / invoice of medical expenses
(4) ETERBRERM
Original list of medical expenses
(5) INRSHEHHFRINEICRAIISEMS
Copies of outpatient and emergency medical records or prenatal examination records
(6) HBUNESEM (BHABRZHT. ABREEZSTSRE. HiRREBERE)

Copy of discharge summary including diagnosis, main process of diagnosis and treatment after

admission, recovery at discharge, etc.

(7) {E=ZRABEERSEMT (SRS R STERRA)

20



"‘ Ad o be 2025 Adobe (China) Employee Benefits

Insurance

Copy of detailed inpatient expenses (including daily expenses during inpatient)
(8) HMGE. (WIRRSHSEMG

Copies of various inspection and laboratory reports

(9) EEIERSEY (LSt XN REFMEE I/ /EEIER)

Copies of the birth approval (the cover of the Pregnant Women's Health Manual in Shanghai can be

used as the birth approval)

(10) ) LHAEEFIERRSEN

Copies of medical certificates for newborns

(1) FHESFmBEI—HTARDREEFEERSMIEASEMY (ERREARLEA)

The copies of the identity certificate of the employee and the applicant are required for the claims with

amount exceeding RMB 10,000.

i BEAREM R LR SHIRR ARRERTRIEEEE, ARARARSHEHRS LRBEER. R
BEAA—ERIT, S5 ERSCHSIE, FEESMINEERKES, SRS AR RBRIESEHSEE.

Note: Please confirm that the name on the claim application is the same as the name on the insurance
list and that the invoice date is the same as the date on the medical record. If there are any
inconsistencies, please check with the hospital and correct them, and let the hospital stamp at the
amendment, otherwise the insurer will not reimburse the expenses.
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(2). EEFTIE

Non-medical Insurance

BERT: ATEREEXRFEEHEE, ITFARFRBRRIISLERSMIZREM HR KEFRIRLFIRSA

R, BQAFESARAREZFRERSNIIFARRBNTESFHERSH. UTRASMSE,

Kind reminder: If a major insurance event occurs, the employee or family member should inform the

HR of policy holder or Account Manager of the insurance company. They will indicate how to prepare

complete claim documents according to the specific situation. The following information is for

reference.

1. ERS RIS EIERBESZE Information required for claims for illness death insurance

(1) AGERBHER), (FFHESRERRS. WRGASDIES. FECHE. EURE. M2EREHREFER,

RRPURE, FEZmASFFETF)

<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID card number,

the date of death, the cause of death, the name of the hospital and other information should be filled in

detail, and the insured unit should stamp, all the beneficiaries should sign and press their fingerprints.)

(2) ZELUERA (EZFFETIZHMIERR)

Death certificate (medical death diagnosis certificate)

() FOEHIER (Q%ERIHE)

Certificate of cancellation of household registration issued by public security department.

(4) TEERIERY (CKICIERAE(LZEIERA)

Burial certificate (cremation certificate or burial certificate)

(5) #WRBEA. ZFEmA. WERASMIR (BRSMIE. FOE. PR, EAL BEILES)

Identity Certificate of Insured, Beneficiary and Successor, e.g. Resident ldentity Card, Household

Registration, Passport, Military Personnel Card, Residence Card, etc.

(6) ZmA. WERASHRAXRIR (FPOF., SEIE. HEE REFLIESF)

Certificate of the relationship between beneficiary, heir and insured, e.g. household registration, marriage

certificate, birth certificate, one-child certificate, etc.

(7) BEFREEENY (RIEEXTARN, BRERREAER. FIRB. QIER. RESWEINIE)

Legal documents on inheritance of property (when no beneficiary is designated, please provide the

insured's will, judgment, notarized deed, insurance money inheritance agreement, etc.) .

(8) TE(EBumn (BfFEER. ARRCR. &EZH. FACR. EAKRS. ECICRE)

Complete in-patient medical records including home page, admission records, disease diagnosis, surgical

records, examination and laboratory reports, death records, etc.

(9) BREEIRAUEIKIRITIKFER., FHRAEREISEM (SEHZREEWRMIKFER : IRITRIR. FFRMES.
HER. KAZ, KS);

Clearly authorize the transfer bank account information and provide a copy of the transfer passbook (the

copy should clearly reflect the account information: bank name, province and city where the account is

opened, account name, account number);
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(10) INZEHANRKFEASRTERETHENDA, BEEFAREREHE. RS, REHZHASHIERS, &
FRHRIPABDIEARESZ S ARSIEEF X R,

If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply

for compensation. In addition to providing the beneficiary's identity certificate, a guardian's identity
certificate and a certificate of the legal guardianship relationship with the beneficiary should also be
provided when applying.
() FERINRERIGER, MHEELSMSFNNSERIEER, ARESGEAIN IR P EE2EERTR
IBAR], FHPIZAEHFIEENEAFX (L ESREBRRZEIEAER),
In the event of an insurance accident abroad, the original documents of the local legitimate institutions
shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese
embassies and consulates stationed in the locality and shall be translated into Chinese by a neutral
translation agency (the above-mentioned costs shall be borne by the claimant).
(12) BREAEZEMSN, IERERZEETANEEERE, TEEREARMERER,
In addition to the above information, the claimant will also be asked to provide relevant information if any
other problems are found during the claims review process.
i EARERGRY (5). (6) 1 (11), BBEANREMEREYG:, FEWARZLEEFEE.
Note: In (5), (6) and (11) of the above documents, the applicant shall provide the originals, and the insurer
shall retain the copy after verification
2. B BRI SEERIEAEEE
Documents Required for Claims for Accidental Death Insurance Benefit
(1) AZEFRERIFR), (FHRAESRIGPERS. HRRASMHIES. XFCHE. HERE. Ri2ERSHRES
B, RIRPAEE, MEZHAEFHIZFH)
<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID number, the
date of death, the cause of death, the name of the hospital, and other information should be filled in detail,
and the policy holder should seal, all the beneficiaries should sign and press their fingerprints.)
(QFETIER (RERSEELEFOHEA);
Death certificate issued by hospital or forensic appraisal center.
G BIRIEARFFEEHIER (QLHIIHE);
Cancellation certificate of the household registration of the insured issued by the public security
department.
DBIRBEA. ZEA. WERASHIER (BRSMIE. FOE. PR EAL BELES)
Identity Certificate of insured, beneficiary and heir e.g. Resident Identity Card, Household Registration,
Passport, Military Personnel Card, Residence Card, etc.
(5) ZF@mA. WERASHIRRAXRIER (FAX, SBE. HEILE. IREFLIESE)
Certificate of relationship between beneficiary, heir and insured, e.g. household registration, marriage
certificate, birth certificate, only child certificate, etc.

(O)EFFREREXM (RIEEZHAR, BREMIRIGARER. FIRP. QER. RESWENNE);
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Legal documents on inheritance (when no beneficiary is designated, please provide the insured's will,
judgment, notarized deed, insurance money inheritance agreement, etc.)
(7)JRZRUERR (CKALIERARLTZEIIERA) ;
Funeral certificate (cremation certificate or burial certificate);
(8) BHINEHURE (FRHEESIEASBALR);
Accident statement issued by an accident witness or insider;
(9 EHNEHUIERR (FRTERERIIHE);
o EANBEES BRAUZRERRIHENERESEMEEAER RS IENTIILE;
o HNEBMAREFALTEN, BIRHALEN JHEAREIERRM
o EHAIH, BRETHEHGIEREBRMY.
Accident certificate issued by relevant departments.
If it is a traffic accident, please provide the original certificate of road traffic accident liability issued
by the traffic control department, valid driver's license and driving license.
If you encounter any public security incidents such as attacks by others, please provide the original
police alarm certificate issued by the public security department.
If it is an industrial injury, please provide the original report on the handling of industrial accidents.
(100NZmMANKREFARTRSETHEAA, HEIFARHRERIE. RIS, RRESZASMIERS, &
FRHRIPABDIEARESZ S ARSI EEF X,
If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply
for compensation. In addition to providing the beneficiary's identity certificate, it is also necessary to
provide the guardian's identity certificate and the certificate of the legal guardianship relationship with the
beneficiary.
(INEEINRERGEL, MRS EENERNSERIEER, HRESSEQNIWIR FE T2 EERTIG
IBAY, EEEFHPIZENFEERERS (LI EPRERBRFEBEARRE),
The insurance accident outside, shall be issued by the local legal institutions of various types of original
documents, and subject to legal notary and Chinese embassy verification approval, after returning from
Chinese translated into neutral translation agencies (more involved costs borne by the claimant).
(12ERBEANTHEEREEIIRITIKE , BREAGEKIRITIRFER, FHEMEWRERSEY (SHE
BEBMIIRIKFER: IRITRIR. FPMAES. HER. KRR, KS)
If the bank account has not been authorized to transfer in our company, we must clearly authorize the
transfer bank account information and provide a copy of the transfer passbook (the copy should clearly
reflect the account information: bank name, province, city name, account name, account number).
(13)BREA LRSS, IEEERZIRPRIMETRR, EEERE AR R,
Any other necessary materials helping to solve the problems encountered during the claim process.
i BARERGRY (5). (6) 1 (10), BBAMRMRMG, FEBARZLEEFEEE.
Note: In (5), (6) and (10) of the above items, the applicant shall provide the original documents, and the

insurer shall retain the copy after verification.
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3. {h7%(RISEHIERIE Accidental dismemberment application
(1) HWIREARBERS OIS
Valid identity document of the insured.
(2) = 4REA L ERRaE BiEEN R H BRRIG AMBRFEE LTS, BiE Ht AL EHARTAYBFLIERRE AR
Proof of the degree of disability issued by legal hospital (Class 2 or above) or legal institutions, or other
proof of disability or burn admitted by the insurer.
(3) WMBEHMIZEAERRICR, NEFRMEI Ii2wmA. HwNESErmn;
The outpatient medical record, inpatient medical record and discharge abstracts shall also be provided,
if there is any inpatient or outpatient treatment.
(4) FrEeRENSHIAMRIGEHAIER. RESEXNEMIERIISER.

Other proof or materials relating to the nature and reason of insurance events can be provided.

4. EXEHEERIERAHEER
Information required for dread illness claims

() AGEFEHER), (FFAESREARS. WRRASDILES. R2ERSFRFHER, RERPUSE, W
REGASEISIPAZES)
<Comprehensive Claim Application Form>; (Information such as insurance policy number, insured identity
card number and hospital name should be filled in detail, with the seal of the insured unit and the signature
of the insured or his guardian)

QIFRIABMIER (BRSMIE. FOE. R, EAILE. BRIES)

Insured's identity certificate, e.g. Resident ID Card, Household Register, Passport, Soldier's Card, Residence
Card, etc.

Q)EI NI (BEFHRSMEENRENSENM ). Fhml (BEER. AKRICR. HiEcR. FAIC
R EHRIRS. RIERES) RSWRFREXIEMESINCR. BRFREIMERIMRRIBEERRRE
FPRIBIETE X o
Complete outpatient medical records including copies of medical records and various examination and
laboratory reports, in-patient medical records including home page, admission records, discharge records,
surgical records, examination and laboratory reports, pathological reports, etc. and all medical records
related to the disease. Specific information to be provided is based on the definition of disease in the dread
disease clause.

(4) MR ANKNFEARTRETAEDA, BEEFARDZIEHE. RS, FRRAKREASHIER
Hb, BRFRHEIPASOIERRE SR ARG XL XFRIERA,
If the insured is a minor or a person without civil capacity, the guardian of the insured shall apply for
compensation. When applying, besides providing the identity certificate of the insured, it is also necessary
to provide the identity certificate of the guardian and the certificate of the legal guardianship relationship

with the insured.
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(5) FEIRINRERKES, MHBEZIMSFNENRRRIEESR, AFETEEAET R PE =it ETIER
WIBAY, BEEFHPIZAEIEIEENEMRFX (U LESRERRRBAER),

In the event of an insurance accident abroad, the original documents of the local legitimate institutions

shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese
embassies and consulates stationed at the local level. After returning home, the documents shall be
translated into Chinese by a neutral translation agency (the above-mentioned costs shall be borne by the
claimant).

(OEREBEALNENSERPUEWRANRIT,, MIBFHERERKRTIKFER, FHEMEKFTERI T REHE

(SEMAEREEMSIRKAER: IRITRIR. FPAES. HER. KAR. KS)

If a bank account has not been authorized to transfer in our company, the bank account information shall
be clearly authorized to transfer and a copy of the transfer passbook or bank card shall be provided. (Copies
shall clearly reflect the account information: bank name, province or city where the account is opened,
account name, account number.

(N EAZEES, EEEEIREFAIETA#, FREERBARMER AR
In addition to the above documents, the claimant will also be asked to provide the relevant document if
any other problems are found during the claims review process.
i ERFERGRY (2). (5), HIBEAMEMHERY, SEBARSLEEFSENH.
Note: In (2) and (5) of the above documents, the applicant shall provide the originals, and the insurer shall

retain the copy after verification.
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— FNE IR Claim Procedure

(—) EFIRERERE Claim process of medical insurance

[ RIANEE (PARBHER) , FFEEH }

Application Form and Complete Claims Documents

A 4

[ BEFEASIRDLQE] }

Documents sent to Beiiina

v

[ PREASLIERERIS }

Generali China process claim application

|
v v

MR } [ DAL St L A S NV ES ]

Filina if documents If not complete. supbplement then filina

| |
v

[ b= seement |

\ 4

[ K HEEHZ{IMEER Send out notice and pay the claim ]

EfFIQIERERI Medical Insurance Claims TAT:

BEEFEEREZHRE, WEMsTE. TRONER, FEASE 10 M TIFHASAERZ, Tk 2-3 /M ITEAR
KIS, YEREanNEE, ESRRRANERR—BEESIRERE—FHERE.

From the date of receipt of complete and clear claims application, Generali China will finish
process within 10 working days, and then the payment will be released within 2-3 working days;
claims in doubt will be settled with the standard claims after negotiation and agreement with

the insured.

RS S R R IR N TARSS :
The services offered by Generali China after settling the claims:
1. WRRTRMADAGRE, SUHHERRRBRTAX (BEEREERNE) BFhR;

If an employee provides a personal email address, an electronic version of the Notice of Claims
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Decision will be sent to the employee by mail;

2. MRRTRAFNSHE, SAEBERGHERFENREESE;

If the employee provides the mobile phone number, the system will automatically send short
message notification after the claim is settled;

3. RIAEN_EBEIEIEEER;

Employees can check claims results online;

4. EREFERFEHER, 5 (FEHREXR) =EAEL "FESEIR" FH, FHERESSHX
i, BTBEREHENYE, BETUAREBFEPREASTSEEETFRSEBE:

tina.sun@generalichina.com,

If you need an insurance settlement notification for child, please write the words "need
insurance settlement notification” in the blank of the Claims Application Form and fill in the
sending address accurately. Keep copies of relavent documents; you can also send an email to
the Service Email box: tina.sun@generalichina.com

5. NREMEEAHTEER, BRI LB —HER TP REASEREE SR RS 400-888-7555 #
TEA.,

If you have any questions about claims, you can call the Generali China Group Insurance Hotline
400-888-7555 for inquiry.

(Z) EXZENEHEE Major Event Claim Procedure
MRREEEERGE, RTHHZEANEREESRERNZ HREATDANDEIF, LMERIBRIRG
NE. EARMERERERFNELTADERBE.
In case of major event claims, employees or their beneficiaries should report to the Human
Resources Department of your company immediately after the occurrence of the insurance
event, so as to inform the insurance company in time. Claims Application Form for major cases

need to be stamped by the company's Human Resources Department.

RIFEFBAES (PARBRHER (55) ), &TEEAM, X HREHE
Employees or beneficiaries fill in the Individual Claim Application Form
(Comprehensive), complete the claim information and submit it to HR Manager.

HR REEHBER LINEAREEEENRTEAS
HR Manager stamps the Application Form and submits complete documents to
Generali China

v
PEASGIERERIE RS IER

Generali China settles the claims and releases the payment
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() MLEEBZRS Online Enquiry System
RIAAZRBHERTE. TRONEEREFEAE S ANIERE, BEEFEASEML EE
HERER. BERRIAAKS, JUEEEIREERER.
Employees or their families with complete and clear claims submit to Generali China can track
the information on Generali China official website after 5 working days. Family members’
information can be accessed through employee's account.
SE1: & http://www.generalichina.com

Step 1: Log on to http://www.generalichina.com

EripETe AMA CivaLsn ~

== e
e ®FPE  ERER BPES A2 Rras EECSCCEM  LTESEE

$R2: mF "BHEX" & "BEER, "BIREESEE”
Step 2: Click "My Zone" to select "Group Customer” then "Group Insurance Claims

. n
Enquiry
Az A [ ST SER S
{EHERS B {RIEWSEERE
CONVENIENT SERVICE GROUP INSURANCE PURCHASING CHANNELS
—4 RS
() — [3] CETEESES
RS EigEy s S
\/
=Eia) RS HiER R
B S S TR S E
: 7. B EE S SR RS
() EiE, £, PEEE—ESRIES
— SxaSE |, MUS Uy , RS a5
TR =nES Wr2aaE) Rk, SRS TS FRS SRR
R, EESRENREESREERE
EEERCERTRE T —FERF. EAA
iy EMREECEEEEr ST San
) M) STERHE SR ReiR RS
S AL, EESTHASHEES , AEE
5 = Ao =B 2
FEEs = FHEE TEE ETESHeE AT =R | T
SR THRESHRERETES, NS
s TEGEE , ETETSASSEE REEN
13 | ££ : 400-888-7555,
EETR
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£ 3: BEFNSHERFAHITIEMR. MBI THTEEES.
Step 3: Register by phone number or email. After successful registration, the claims

can be tracked online.

() = APP- "ELrhE"” BENENE (PEHRISETF 800 STEME)
Smartphone Application - “Z_EfE" Online Claim (single claim less than RMB 800)

& APPT#;: Download the APP:

AT "HESENATY CHFREMBRAS). APP Store GHFERFH) & "ELHE"
[ETE:

Scan the QR code below or download it after querying the " E_E5E" in App Market (support

Android and Harmony System), APP Store (support Apple mobile

phones):

& EREIKFFFBERE:

Log on to the account and connect to the policy information:

< Erms
inasat =

SR - mminy

P R (| a1y
EREX Q o O
.

e BOEREE TR S
2 B pmy T B

Step2 Step3 Stepd

C C C
T SEEE S EREE O HRERE N s ™
- FIEEREESS « =il “HAEE" i BB ERER" JESAAER
REAARREIE EANEFRRSYIERR « SRENSSIIERS
-t B ADTRRS -IBETREN
Bl s3] ~sadi M SEREEE
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& APP-7r&EBIIERHR(EIES|:
APP - Online Claim Guidelines:

P

emare

© xmrmmmwrw

wnwn  amezem

Sten1 Ste Sten 6

SR 3 P G P e 55 WS REHYMEH  ERPREA AL R R TRAC TR )
Online Self-Service Claim .SEIeCt sroup Fill in invoice date and  Select the insurer Upload claim materials Claim submitted
insurance claim
I service successfully

#iEL ESFE SRS BTt , BB BIBAE, BNEERE,

#iE2: FRFERMSALMET, KARBRUNAT, hERBEETA,

FiE3: FELFRERD TRIRIED, TR AR RN RRE, BNy LR ERE TER .

Note 1: The amount of the online claim is not more than RMB800; the bill does not need to submit paper information, please do not re-claim;

Note 2: Claim bills should be submitted as soon as possible after consultation. Paper retention is valid for two years, and we would like to reserve the right of recourse.;
Note 3: If online claims are rejected for lack of i they can be rei after uploading the relevant i the limitation of claims is 5 working days after uploading complete information.

¢ APP- EIEREES
APP-Claim Status Enquiry

b 1 E—————— anaE
00— KM s s
THORAE 3 aea

TANR  NAGS  Emse  wEmo

waanex

s B i 2 iy 0

p step2 step3 i
C € C
BENER Bl B EERE EREE

EERET EIER < REHA “BREEE" it "ERET TRIESHE
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& APP- (RIERAEH

™

R

Koen“mmg /(O

= (Y
eEDN  omAM  RORS

ter wswe emme  wmn
wsine
k] 0 4
SR, -
step1

» [

X anan el

APP — Benefit Plan Enquiry

« [

TASS auge AHER
SRREAROER 1B, A TIRALNS,
SSEINRFESTAAREAINT BTN, 0BT LRD,
TIRTARHT
sanes m
ogaA T
T ) @ s
T ot
bols 2]
- 05
B2 w3,
step2 U Step3

RESR

EEREE "ERRE"

REZEE @

il "RRES”

@)

REER

« 3y MIAETRY 258"
ST ERPICT

& APP- PARKGFEIE T

APP - Personal Insurance Certificate Download

FRESEE

wng
ity

ERRAKE

PRIATREN (RIRE)

e ]!

FRMEEAGRERARGE

FREARAGRAR (BR) (REAR)
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FE=afy EEFSHRIN
Part Three Claim Q&A

[@1: FMRETERFMEAR?
% eEERTREFL. EE/MHE.
Q 1: What kind of personnel does this Employee Benefits Insurance apply to?

A: Formal employees in China and their children, spouses/partner.

I‘n]2' MREBEXTZEFTHINATEE S, BSNMABKRIEXGRAR?
D FRASAERM T T VMER RS VHREER:
(1) IR¥JeEZERAE: 400-888-7555
Q) HBRAEBEASEEEFIRSHFE: tina.sun@generalichina.com
Q 2: If | need to consult about the content of Employee Benefits Insurance plans, how can
| contact the relevant personnel in charge?
A: Generali China provides you with the following contact information:
(1) Call the Nationwide Customer Service Hotline: 400-888-7555
(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[3: MREEXFEARMRBEAEE, BISMRERRIEXATAR?

& FEASAEREM T LTI IMER RS TUAEER:

(1) KIEEREFRAE: 400-888-7555

(2) BERPEAFIEEEFIRSHIFE: tina.sun@generalichina.com

Q3: If | have consultation on major case applications, how can | contact the relevant person
in charge?

A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[4: MAEDERE?

$£E,1: BFR  http://www.generalichina.com

TR 2: ﬁﬁ "RRERX" ®&F ”IZHZK%EF", "IN EIR)

HE, 3. BEFHSEEERTIE

Q4: How to inquire about claims?

Step 1: Log on to http://www.generalichina.com

Step 2: Click "My Zone" to select "Group Customer" and then "Group Insurance Claims Enquiry"

Step 3: Register by phone number or email.
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. @ INS) = ERE =Gl P2t =4
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FrEEs TAEE FREE = S TEsEE ST E T | S
SR THESERERETES. MEEEn
EEE | BT EASSEESRER
T=1 £ . 400-888-7555.
FErm

I‘n]5: FIBNES EI PN ZREN:

EREARETFRHER, B (RERIER) TRAE L "FESTR" T, FEMESEHEI
E TEEFRRENH; BERTLURIEMHE B A SIS EZ P IRSSHEAE : tina.sun@generalichina.com,
Q5: How to get the children's insurance settlement notification?
A: If you need to issue a children's insurance settlement notification, please write the words "
insurance settlement notification” in the blank of the Claims Application Form, and fill in the
sending address accurately. Keep copies of your relevant documents. You can also send an
email to the Account Manager via: tina.sun@generalichina.com.
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[6: +AamEREEIMAE?

& BOMPEREERZINEN. R, IFFEN. IFRmERIESARZEGENEZNEH.

Q6: How to define an accident?

A: Accident is an external, sudden, unintentional, non-disease-related objective event that

causes physical injury.

[@7: SHFLEHZEHARIE?

% BEm ARBEE, NEFEEEZTA, JEHE (BEXmARBER), BRAZFEERN. FF
BIESIFN (BEEXmARBR) B (FAAER) RELIRERIF ZUERGTFEAFIE S A A
BN, PEAFERARARNEIEEZBARGER.

MREEIEEZEA, BRSHREESR (PR ARKMERIGE) 751 UKRAIRE, (FAEFH
SROEEMRAGIR, KR (PEARHMEMEE) ORIE, ZEMWEA: B—IF: BB, F2.
RE; BIRF: Sk, BRE. IMERE.,

Q7: Who is the beneficiary of death insurance benefit?

A: Beneficiaries of death are designated by you. If you need to designate beneficiaries, you can
fill in the Application Form for Designated Beneficiaries. Please ask the Account Manager for it.
The original of the application form for designated beneficiaries (which needs signature of
applicant) will be submitted to the Account Manager of Generali China by express mail. Generali
China will register the information of the beneficiaries you designated in the system.

If you do not designate a beneficiary, your death insurance benefit will be inherited by your
legal heir in accordance with the provisions of Article 64 of the Insurance Law of the People's
Republic of China. According to the Inheritance Law of the People's Republic of China, the legal
successors are: spouse, children and parents in the first order; brothers, sisters and grandparents

in the second order.

[8: EfFiRIEFTHZRASERRMLL?

& EAMREITHRF, WREERRFRSEIMIEENEEERE TIATITRER, eI SERETR
METER IMERRTIEEE. ETRSRECERALEENZER, BIEHNmE. arE. 1985,
MRIBIUEF AR U ZEE T LUAMNFBASEBEIEE, ZRERENRTHESEX, FREFERING
B, R Bl

Q8: What are the contents of medical insurance?

A: In this insurance plan, if you visit a designated hospital for treatment due to illness or
accidental injury, the expenses of treatment, medical service facilities and medication within
Social Medical Insurance scheme, including medicine fees, treatment fees, exmination fees,
material fees and accommodation fees, can be reimbursed from Generali China. This medical
insurance is limited to the Mainland China and expenses incurred abroad or in Hong Kong,

Macao and Taiwan shall not be reimbursed.
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@ 9: |IRFRIZHIFLHREING?

& —REUME—XENZAARNET TR, SRBIER (RUATYIBRNEMEER) —RE 2R
BETOX, QI2—RMEAFARNEE=X, HirFAREEFAAEE TR, KERER, INBER
FENAE, REEREENTIRRAUTEFZ,

XHZETERH. WIBRERMEIRELR (Hiar TEFKPIELIRAE—XYILIEHIRE, MREFS, &
MEBRERHE, FETEARER), N2EAAUR 1 MERAE (BLRIIZERRUERE, R
AT ESSAEER M), HALFERTRENR, (NEiE: SIE. SEME. BESIErE (AR
MAEHR. PREAE). ¥EERFS. Wlvm. IIERS. BMAFR. X, R, Z&m. S, EiE.
BR7T. B, X, RXUEMRTK. BFIBRIE AR,

FHBER, 2L EFGREAIRE,

Q9: Is there a limit on the prescription of drugs for each visit?

The prescription for one-time outpatient treatment of common diseases should not exceed
seven days; the prescription for one-time outpatient treatment of common chronic diseases
(except other chronic diseases listed below) should not exceed fourteen days; the prescription
for one-time emergency treatment should not exceed three days; and the prescription for
discharge and business trip should not exceed fourteen days. After the medical insurance
settlement, the amount of drugs issued by the medical insurance is agreed, and the drug
amount issued by the medical insurance is strictly reviewed according to the agreement if the
medical insurance settlement is not settled.

For the special chronic diseases with definite diagnosis and stable condition (because of the
need for long-term continuous use of the same drug to control the condition, if discontinued,
it will aggravate the patient's condition and cause serious adverse consequences), the dosage
of outpatient medication can be limited to one month (but the last outpatient service has more
than five days, the same drug cannot be repeated in this outpatient service). Special chronic
diseases referred to here include hypertension, hyperlipidemia, chronic renal insufficiency
(azotemia stage, uremia), diabetes, coronary heart disease, cerebrovascular disease, chronic
hepatitis, stroke, cirrhosis, tuberculosis, psychosis, cancer, hyperthyroidism, hypothyroidism,
gout, rheumatoid arthritis and prostatic hypertrophy

Chinese medicines comply with doctor's instructions and are not subject to the limitation of the

above prescription days.

[10: Z5FEMZSRILARS(315?

T MNTHEWA, MERERTERERAE, RN EEATEM, RIS EERHRSTRD1%
7, AR, FERERREXIREEE IS RINWAREE, 4 a XSt ERISEAEW
2;\‘]-0

Q10: Can OTC medicine be reimbursed?
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A: Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the
designated pharmacy of the Social Medical Insurance, unless the designated hospital does not
have the drug and is allowed to go out to purchase the drug. At this time, the prescription shall
be stamped with the name of the hospital by such as the hospital outpatient department, toll

office or medical department.

[11: H¥RiairiEFR2ERER?

& RIFELIMER N A RiEERiarT:

(1) EREMRENETRAZFGIREIAEEZETRY;

(2) ZKHEEBTTIARERRRITEAY;

() HbesiREERaTr .

BRI, IR ANBPEASRZBEAE, AMEDERIGERS, AERBHEREERZ
AILESRANEERIERA.

Q11: What is the procedure for transferred treatment?

A: Employees can apply for transferred treatment under the following circumstances:

(1) If the medical equipment or technical conditions of the hospital are not available for effective
treatment;

(2) Can't solve the problem after long-term treatment;

(3) Transferred treatment is requested by the hospital.

When requesting transfer, the insured shall submit a written application to the insurer,
accompanied by a medical record and related examination report, and provide the results of

doctor consultation and transfer certificate in case of claim.

[M12: MEEHEEHARERENR?

& RIERI AR MR S EMHRFF S LA MR

(1) mHLEWNERRE. e, a7y, RERFIE;

(2) B LACRSWEE ERKZERITIRERT;

() HLASEARERSWEE ERBER—E (KRREIBAXFRA) |

4 BErREREs—WELNEERNEERVEERE,

(5) WEERLMHMETIR, EERUAHEREERNEERKZEE. ERERSBERFERFENT
EFTEDR, RSN ERE EsF S /R RAXEREEER JNEEIES,

X N ARBESHAZRAMESR. REFER, TieERNEMIENGE, KREERASIERE,
PREEARFIRZIERE, YIRHESR NS TEZRBR.

Q12: What are the specific provisions for claim materials?

A: The copies of medical records provided in the case of claims must meet the following criteria:
(1) The condition, examination, treatment, medication and dosage should be clearly indicated

on the medical record.
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(2) Records on medical records are consistent with the items of fees on receipts;

(3) The date of consultation on the medical record should be the same as the date on the receipt
(for special reasons, please specify in writing);

(4) The unified receipt of medical and health charges shall have a hospital charge stamp and a
special financial stamp.

(5) The name on the receipt is correct. If there is any mistake, the hospital must correct it and
stamp the hospital charge stamp. If there is a mistake in the name or if the computer of the
hospital is unable to print, please inform the hospital to correct it or affix a correction stamp to
the relevant functional departments after handwriting.

X In case of loss or damage of the original invoice due to personal reasons, no claim will
be accepted in any form of proof issued by any hospital or any other institutions. A list of

the costs of medicines and treatment items must be provided.

@13: MRRIFEFRIFRESHIEERE, PEEEEREUMUBELRREM?
& WFEBINERRERYE, FEATER, EERULURMESEIR, MEFRE, EERBHRIFREN
VEAE "TESIR" XN, FEREERIHEHEETET.

SNEREMIEMERIE (AAHRTY) EERERGIIRMA TR, NE TR EIHMRE,
RIEIEEERI D B BR R R BRI R S MR RS,

Q13: If employees or their children have multiple channels to claim, can the original
documents be returned after the settlement of claims by Generali China?

A: For the original invoice, which has been settled, we prefer not to return it, but we can provide
a insurance settlement notification. If need it, please tick the "Need insurance settlement
notification" option at the appropriate location of the claim application form and keep all hard
copies of claim documents.

If other institutions (such as social medical insurance) require that the original invoice be
provided, it is suggested that the claim documents should be submitted to them first, and then
the original copy of settlement notification and other copies of the claim documents are

submitted to Generali China for a further claim.

[14: BRERIZESXIBREEEH?

% BEAFRRFENRENETZR, JUERKRFERARE, MR TRBREIABER, &IFE
BRATERERMNETERE (—i&H 3 1TR), EREAEERER, WEBKEEREFRRAFRIR
ERIERME.

Q 14: How long should | submit the claim information after the visit?

A: You can claim for medical expenses incurred during the insurance year. Employees are
encouraged to submit claim information as soon as possible. It is best to claim medical expenses

in a timely manner (usually for three months) after the end of each treatment. If you need to go
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to Social Medical Insurance for settlement first, you can apply for compensation as soon as

possible after obtaining the original settlement statement.

[15: FERANMTHRZRIGEE?

& BERFREEER T BIITS (D280, TREESHERSEILRTEAFIERESA
Bl.

BERR: RT. FL. EENHENERRBLADTHRR, 28S2Mi2 ARNERRE—E.
Q15: How should | submit claim documents?

A: Please staple (not to paste) all claim documents together and send the documents to
Generali China Beijing Branch.

Warm Tips: claims of employees, children, spouses or partners must be submitted separately.

Do not submit one piece of claim with the documents of different applicants mixed.

[16: Bl ABHREEUTZIIRIETANE?

& WFIZRERRBRE, SRXNEERHTTE, THRE—PEE, PEASKETI10MIEER
FEERE, FEEETAEI N TIEER, BEEFMEERTHNIHERRITK,. ERERT, RITEH
BT 1~31MTIER, SHEEIKTE3~51TIE .

FHNAPPEFImEEIRIERIE 2R ERER, FRRNABRES e, TRH—TREE, PRASKET
SANTAER RS, FIEEIEER TRYRIT TR,

Q16: When can | receive the claim payment?

A: For outpatient and inpatient claims, if the information submitted is complete and no further
investigation is needed, Generali China will settle the claim in 10 working days and pay of claim
to the employee's salary card bank account within 3 working days after the claim is settled.
Normally, it takes 1 to 3 working days for the same cities, and 3 to 5 working days for from one
city to another.

For outpatient and inpatient claims submit

ted by mobile APP, if the information submitted is complete and no further investigation is
needed, Generali China will settle the claim and pay to the employee’s salary card bank account

in 5 working days.

@17: AT7EGEREIEFRANERNRE, SANMLEREREISIET?

& kiR, FEEENARENENRERRER, RENTUTEREEEER:

(1) IFFAFSHERRLESRESECN. AT EFIRESHRRURMRGET, BAZEILMMA
2, BAENEBMEARZ. ELEBERT, HA)SH HRIZE,

X IERAFZ—RREE "Ri2". "RER". "KUEE" F.

(2) FIRERAFAY: BNRTERINIEEF—LSHKIBMEXNGR, ISR ASRE, X
HRYSS mIARAER BB A SIREEER.
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() FR: A—RE2HERHIBEAFRBINUEE, IWRIEREELRBE T HREEE.

(4) MREIME (A, BMHF) SENESERE, SREHEM "IMBRIE", BRI IEmR S0
FHEZ.

Q17: In order to avoid the occurrence of refunds and refusals in the process of claims, what
other situations need special attention?

A: Generally speaking, please pay attention to the exemption of responsibility for the
corresponding safeguard projects, and also pay attention to the following situations:

(1) The expenses of non-self-treatment cannot be normally compensated. In order to better
protect your health and insurance benefits, please don't let others see you on behalf of others,
nor do you replace others. If necessary, we will check with HR.

X Non-self-consultation generally refers to "consulting on behalf of others”, "dispensing on
behalf of others”, "no patient” and so on.

(2) Drug prescription without illness: Some employees ask doctors to prescribe medicines
unrelated to their illness when they see a doctor, in order to prepare for use or health care when
they are ill. No compensation will be paid for the drugs and related expenses.

(3) Bill breaking: The same day of diagnosis is divided into different dates of receipt, the whole
cost of such cases cannot be compensated.

(4) If medical claims are due to trauma (e.g. sprain, fall, etc.), please also provide a "trauma

description” to clearly describe the injury process and sign it.
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BMUERS RIS RIRRS(ESE

Part Four Insurance Policy Clauses
(—) PEEFEIMAERIED R ((XNRT)

Group Accidental Death & Dismemberment Insurance D (Only Employee)

{RB&Z{E Policy Clauses

ENBHIRIEE (1) Accidental death benefit(l)

EWREATENAREERARNEESIMIESHN, BEZSEHREZHIERE 180 XA, LULEHTY
BEEERMREMET, ANTEERARIINESHIREEZEALNZBFELANSISHIREE, NRA
REMKIERESEXNZBRIEARSSE FIEIMATRIEE, NSRRI HIRIC SRS IUNRRSEFREMEM
S,

In the event that an insured suffers an accidental injury within the duration of individual
insurance period, which injury becomes the immediate and sole cause of the insured’ s death
happening within one hundred and eighty days from the occurrence of the accident, the
Company shall pay the accidental death benefit to the beneficiary named in the policy. In the
event that the Company has paid an accidental disability benefit mentioned below to the insured
pursuant to the contract, the amount of accidental disability benefit paid shall be deducted at
the time of paying accidental death benefit.

EIMPEREZINEN. REH. IEAER. IFRRIENSGEESESNZEINGE. B
TFRIMAE.

Accidental injury: a physical injury which is the direct result of an external, accidental,
unintended and non-disease related event. A sudden death does not qualify as an accidental
injury.

BIMETEIRI 2 (1) Accidental disability benefit(1l)

INRBERE AT HNARICHIANEBEIMOES, BEEZEHREZHIE 180 XA, LA
NEEERRRERIAR ( ABRIQDTETFENERARD) FrFIRh%EE], ERRzimERERITERN
MZIERBIHITIER, AATBERREALHEIMIERE S, BASEITFEERTXIMNAY
REGSLATELHITRLIAZ BRI AR ARG S, INEBIMIESRHLE 180 RigfrRERN, &ix
BEIMPEREZ HitSE 180 BRISIKERHITIHRITE, FELSENRIMBERIGE.,

In the event that the Insured suffers an accidental injury during the Individual Insurance
Period, and, within one hundred and eighty days from the occurrence of the accident, the
Insured becomes affected by a type of disability defined by China Insurance Disability Standard
and Code as a result of such accident which is the direct and sole cause of the disability, the
Company shall pay the accidental disability benefit to the Insured after conducting an
assessment of the disability in accordance with the assessment criteria set out in the
abovementioned standard, the amount of payment shall be determined based on the basic

insured amount for the insured, multiplied by the payment ratio that corresponds to the
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disability rating. In case that the treatment has not yet ended on the one hundred and eightieth
days after the occurrence of the accident, a disability assessment shall be conducted regarding
the physical condition of the Insured on the one hundred and eightieth day, and thereupon the
accidental disability benefit shall be paid accordingly.

SRR EHIERFIL I LA EATRRS, MBI SAMMBIRRE S B TITE, MR b5
FRAR, USENMIRSRIEAREZITESLS, NRFLFLELL EEERER, (hEFREFRT
EEM FREZET—R, BEETES—R. R—FAIMERRIDE, FRRA (ABRGHEITETRE
RAHD) WL EBER—F XX L TIEE.

Where the same insured event has resulted in two or more disabilities of the insured, the
degree of each disability shall be assessed separately in the first place, and if the insured’ s
disabilities are of different degrees, the most severe degree shall be regarded as the final result
of assessment; if two or more of the insured’ s disabilities are of the same degree, then the
rating of degree may be upgraded by one level based on the original rating, and the maximum
degree of disability will be the first degree. A disability of the same body region and of the same
nature should not be assessed by citing two or more different clauses in the China Insurance
Disability Standard and Code or by citing the same clause twice or more.

MRAEBIMABEFH R EER A B (7T B I NS EEBIARR, NLART=E I A5
RIS L NE ERIRBEMIMIEREE (RIRAICEERERFEIVAZ] ( ABRIEDFRITER
HERARE) FAFIRIMAEFRACBSEMERIGE) MFLUTRR.

If different events of accidental injury occur to the same body region of the insured and
different payment ratios apply to the different types of disability suffered by the insured, the
disability benefit payable to the insured shall be determined based on the type of disability
which is more severe, provided that, the disability benefit paid previously shall be deducted from
the payment (disability benefit is deemed to have been paid previously in case the insured has
become affected by a disability defined in China Insurance Disability Standard and Code hereto
before taking out the policy or is affected by such disability due to an event covered by the
exception clauses) .

ABRIIDEIEEFRES MAMRIE LA UAID A, (DARIERES —RINARIE LT LA
73 100%, {h5A2E B+ RIS MAWRIE SLE(TELHI 10%, BREBE 10%,

The Reimbursement ratios corresponding with the different degrees of disability are
classified into ten levels. The Reimbursement ratio applicable to first degree disability is 100%,
and that applicable to tenth degree disability is 10%, and the Reimbursement ratio will increase
by 10% when the degree of disability rises by one level.

BIMIERIGSUEARE SR, RIHEHHEIMIAREESNSIATIENRICSEET, &
BEELE,
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The accidental disability benefit is subject to the basic insured amount, and the contract
ceases to be effective when the aggregate amount of accidental disability benefit paid reaches
the insured amount.

INRBRIEATIRAFA, ERRIEA SR RIRIE £ SRS EIE ES F R I & SRR
ERYPRER, SEERMRIRE €S IAE B AEETANARE.

In the event that the insured is a minor, the aggregate sum of insurance proceeds paid due
to the death of the insured shall not exceed the limit stipulated by the insurance regulatory
authority of the State Council, and the aggregate amount of death benefits agreed between the
parties hereto must not exceed the abovementioned limit.

E1E5BR Exclusion of liability

BIrBEUREEF[(EREE: Exclusion of liability for death benefits
ETIBR —SEHIRE ASEEUREARY, AATNRBSRIGESRE:

The Company shall not be responsible for paying insurance benefits for the death or disability
of an insured which occurs within any of the following periods or due to any of the following
reasons:

(—) BEATRREANRERE. 8EHE,
A murder or intentional injury committed by the Insurance Policy Holder against an insured;

(Z) R ABRIC RS E TUEHG ARS8 HIEE
A criminal offence committed intentionally by the insured or the insured’ s resistance to the
criminal enforcement action lawfully taken against him/her;

(2) wREABR, WEBH, EERNATREITHEIARNRIN,
Suicide or self-inflicted injury committed by the insured, except for a person who has no civil
capacity at the time of committing suicide;

(F9) #RERBEARRFE. IREEESISMm,
The insured person takes, consumes or injects drugs;

(h) BREABESH. TEEANEWIESWaE S AEIUTIIERNE;
Driving while intoxicated, unlicensed driving, or driving an unlicensed motor vehicle by the
insured;

(7N) EF. FEFPR. RABEEREL,
Warfare, military conflict, insurgence and armed rebellion;

(1) %IRKE, 2SR
Nuclear explosions, nuclear radiation or nuclear pollution;

(\) IR AMGERK, B, 85, Bth. SHSPNEEEE. B0, BR. AR, 5%
xE. B, BEFSNRIEN;
The insured is engaged in high-risk sports such as diving, parachuting, rock climbing, bungee
jumping, glider driving or paragliding, exploration, wrestling, martial arts competitions, stunt

performances, horse racing, motor racing, etc.;
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(NU) BURGARES FRE;
Fights and drunkenness of the insured;
RELARE (1) IBFSEHRCASHRE, AERXIZEARARNRGSRERLLE, EXSHE TZMR
RAEREEFREEET, XOBPZEREANSRENERHEREA SRS RE MZAEREAXT B
RRimHE R RN E:; RE FIREMBRESEBRRASHE, AERMNZEREARNRESERLE, X
BRTMZEREABEREERGEET, FARAEHREBABREERE ASEETASE MZHIRE AN
B HERRREG 2.

In the event of the death of the insured due to the occurrence of the above (1), the insurance

liability of the insured under this contract shall be terminated. If the insured has not paid the
insurance benefits under this contract, the Company shall refund to the heirs of the insured the
net unexpired insurance premium corresponding to the insured under this contract at the time
of the insured's death; In the event of the death of the insured due to the occurrence of the
above other circumstances, the insurance liability of the insured shall be terminated under this
contract. If the insured has not paid the insurance benefit under this contract, the company will
refund to the policyholder the unexpired net insurance premium corresponding to the insured

under this contract at the time of the insured's death.

(Z) PEEFERSRE (IRRI)

Group Term Life Insurance (Only for Employee)
{RB&E={EPolicy Clauses
ERSHIRISE:

ERRRATENAREHERNEERFEEGIFEIMRRSHSH, ARE8RSHREESR S
ANEHZBRIEARIRREEREE, B, AERXNAZBIREARRGEREERLL,

lliness death benefit: This is a compulsory insurance coverage.

In the event that an insured deceases due to the occurrence of a disease or other situation other
than an accident within the duration of the individual insurance period, the Company shall pay
the disease-related death benefits to the stipulated beneficiary of the death benefits, and the
Company’ s insurance liability for the insured hereunder shall terminate simultaneously upon

the payment of insurance benefits
LF(FIEE Total disability benefit

EWREATENARGHERRERSEMUENEK, FAATREZERRAGHESEKRRSE,
BRS, AERIHZRREARIRIESIELLL,
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In the event that total disability as defined herein occurs to the insured within the duration of
individual insurance period, the Company shall pay total disability benefits to the insured and
its liability for the insured hereunder shall terminate simultaneously upon payment.

FERERExclusion of liability
SHEABA THREZ —MSEHRIRRIGASN, AERAFBEIBHIREESIE:

The Company shall not be obligated to pay death benefits for the death of an insured due to
any of the following reasons:

1. BRIRAGBREARSERE. SHEHE,

A murder or intentional injury committed by the Insurance Applicant against an insured;

2. WAR ASEICT B TUEKE RIS EFIELE,

A criminal offence committed intentionally by the insured or the insured’ s resistance to
the criminal enforcement action lawfully taken against him/her;

3. HWIRIRABR (EALREIESLSRAEMFRIN)  EBERMATRETHEDARRN,

Suicide committed by the insured (except in the case where the insured has maintained the
insurance policy for two full years consecutively), except for an insured who has no civil

capacity at the time of committing suicide;
4. R AENREEGISMm,

The insured’ s receiving injection, use or administration of narcotics or prescription drugs

without a physician’ s prescription;

5. #WRIRABEESH. TEEENEWIESY, BEREARITIEANNE, SEiERSEs
IR TEOHAE);

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the
insured, or driving while the Insured's driving license is suspended by the local traffic
department;

6. HIRIE. BIEST. RGOSR BF. FENPR. FEEEEEREL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

() PERFREIFEXEKRE ((RRI)

Generali China An Kang Group Dread Disease Insurance (Only for Employee)

{RE&H1E Policy Clauses
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ERREAESFHNRZEE A SRAEREEENREXNERRRE (FTie—FEk

), AREHRIRZEIRE A N ERARIGZ AN ERRFRIGE, ERNASERNZHERGHIA
AIERBE SR ELR L.
Where the insured is definitely diagnosed with any of the dread disease (one or multiple dread
disease) covered and defined in Contract, the Company will pay out the insurance benefit of
dread diseases according to the insurance premium that been paid by the Insured, and the
insurance liability under this Contract to the Insured shall be terminated.

ERREAEESHEEEREEBEXHZEREI— TS IEREEENREXNERRRE (T
B—FEER) , AREISHRIZEIRE ANERRIG S EE (T B R RH IR SRR SHZRIRIS ARIREE SR
{EBBRPILRLE,

Where the Insured is definitely diagnosed for the first time by a specialist physician with any of
the dread diseases (one or multiple dread diseases) covered and defined in Contract after the
waiting period, the Company shall pay out the insurance benefit of dread diseases according to
the basic insurance amount of the Insured, and the insurance liability under this Contract to the

Insured shall be terminated.

50 FhEKEBETIE
The List of 50 Types of Dread Disease
] T ——EE Malignant tumor- 26 TEEIEMIFIRZIE Severe chronic respiratory
severe failure
REIMED M t
2 ® MO IS More severe acute 27 | TERBEYE Severe Crohn's disease

myocardial infarction

FEE P X GEAE Severe post-stroke . . N
3 I = P 28 | FEEARmIERZS Severe ulcerative colitis
sequelae

EXREBEASEMFHEBIEAR Major
4 | organ transplantation or hematopoietic | 29 | E/5® Severe cardiomyopathy

stem cell transplantation

5 TARBBKIERA (amﬂmm%%wam 30 | FRESEMELE Severe cardiomyopathy
Coronary artery bypass grafting (or CABG)

TEEIEMIE =8 Severe chronic renal
6 ?:'I LSk e 31 | EfEAFES Myasthenia gravis
ailure

=" T T3k Severe rheumatoid
7 S AERZL Deficiency in multiple limbs | 32 FERRBEXT X

arthritis
KLEMMEHPIAER EiwE (HIV) B
anEETF AR TAREETL Acte or SHMSHNARBRIARES (HV) Bk
8 33 Human immunodeficiency virus (HIV)

subacute severe hepatitis . . .
infection caused by blood transfusion

TEEIEEMAAAE Severe non-malignant ZABENHIZIEEE R Root avulsion of
intracranial tumors multiple brachial plexus
TEREUHRAMERK Severe diffuse
systemic scleroderma

10 | FEEEMEFF=E Severe chronic liver failure | 35

M | TEERKXEREHRTENEXRBIELE |36 | mEEMERRIRK Severe chronic recurrent
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Sequela of severe encephalitis or pancreatitis
meningitis
12 | FESX Deep coma 37 | EBIART Vegetative state
13 | SXELEE Binaural hearing loss 38 | EEiRYHAESE Pheochromocytoma
14 | WEBE Loss of binocular vision 39 | FERMECEE® Pulmonary heart disease
15 | s Paralysis 40 EE .E.%%E'E FF 3% Severe autoimmune
hepatitis
16 | (OIERIEFEA Cardiac valvular surgery 41 IRANERBELTHEA (PMF) Primary myelofibrosis
(PMF)
17 PTEM/RXEBEKMK Severe Alzheimer's 4 FEEE R ML N PR R Severe infective
disease endocarditis
18 | P=EfX#R{S Severe brain injury 43 | LiEkGRIE Cardiac myxoma
19 FEJ’?EE TH& #Xf®E Severe Parkinson's 44 | FEREA Craniotomy
disease
20 | FEEMESHS Severe degree IIl burn 45 %éﬁﬁilﬁi?ﬁ%’ﬁ'%ﬁﬁ%ﬁ .Systemic lupus
erythenlatosus nephritis uremia
21 TESKERMEIEKEE Severe idiopathic 46 1 BUESRIRI=EFRAE Serious complications
pulmonary hypertension of Type | diabetes
22 #Ei&djﬁ%m% Severe motor neuron 47 | E—FEK—HR Loss of a limb and an eye
disease
23 | 1BS8E/35k Loss of power of speech 48 | ™&)]||l&%s Severe Kawasaki disease
24 ERHAEBMAI Severe aplastic 49 FEFERRFEH AL Complications of severe
anemia intestinal disease
25 | EzhBkFA Aortic surgery 50 | &1F3¢ Rachischisis

Z4FH Waiting period
2025 & 10 B 1 HAIBLSFRERRENRTIESFH. Not impose any waiting period to
employees who has insured the same plan before 01/10/2025.
2025 F 10 A 1 H (&) BAIRIR T3 30 K. A 30-day waiting period will be imposed
to employees who have been enrolled after 01/10/2025.

H1ERER Exclusion of liability

B, AAFARRSHRIEERE:

The Company shall not be obligated to pay insurance proceeds to an insured if the insured is

ERRIEAR T AREEIER, BB —SEHRRIEARERR. KERBREEHTFA

affected by a disease, has a medical condition or undergoes a surgery due to any of the

following situations within the duration of the insured’ s individual insurance period:

(—) BRIRAIBREANMERE. EHE,; Murder or intentional injury committed by the
Insurance Applicant against an insured;

(Z) BRIASEEM. SEICTREETHRAGAREEITSE R HEE;
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Self-inflicted injury or willful criminal offence by the insured, or the insured’ s resistance to
criminal enforcement action lawfully taken against the insured;

(Z) BRBEARA. REEEISMm,

The use, administration or receiving injection of narcotics by the insured;

(M) #BERBEABEESH. TEEENESWIEEY, SR IAERYTIIERTEE,

Driving while intoxicated, unlicensed driving or driving an unlicensed motor vehicle by the
insured;

(R) WREARSSGARHREEILLR;

The insured become affected by HIV or AIDS;

(%) IBEMERR. SSRMER. THEReRRE;

Genetic diseases, congenital malformation, deformation or chromosomal abnormality;

(t) &%, FEENR. RESEERE. RRE. BIESEZER.

Warfare, military conflict, riot or armed rebellion, nuclear explosion, radiation or pollution.

() REFHIMERRRSEISETRIE ((RRT)

Generali China Group Hospital Income Insurance Rider Clauses (Only Employee)

{RB&E54F: Policy Clauses
(—) EFE(ERRENLRI&Z=(EDisease-related hospitalization insurance coverage

BIREABSNAMINEEZ Bt 30 XA, MRHERIEARRBNEERSTT, AATFEBRE
RfE, X 30 RAURHEIRRAFTHA, SHRTTHFHIRIPRS].
The Company shall not assume insurance responsibility in the event that the insured becomes
hospitalized in the hospital due to the occurrence of a disease within thirty days from
participation in the present Rider, which period is referred to herein as a Waiting Period. The

Waiting Period does not apply in the case of insurance renewal.

MRFBRIEAEFFHENNARCHBEERBNEERZEZAT, RNATBRIZBEREARTA

{RBQHAIE RRMERTRECRIABE ARG S EE IR ALLTRIGE . WIRBRBEANEEESIPRBEIRTT
WFELERiEE B LAUEENMRG SRR AL RIS .
If the insured becomes hospitalized for receiving treatment due to the occurrence of a disease
within the individual insurance period after the Waiting Period, the Company shall pay the
insurance benefit to the insured according to the basic insured amount multiplied by the
number of days of hospital stay within the individual insurance period. If the insured is admitted
to an intensive care unit for treatment, the Company shall pay the insurance benefit with twice
the basic insured amount for each day within the duration of the insured’ s stay in the ICU.

(Z) BIMEEEREMERISS(E
RBREAEEN AR EAREEZBIMIESHINEERRZZ G, ARTERZHR
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5 ARSI ARG AR RRIER REGRBE ARG SERARRE AL RIGE. MNRBIRIEANEER
ERIPmEEIATy, NTELHREE R LIUEE ARG SERARRE ALB(TIRIGE.,

If the insured becomes hospitalized for receiving treatment due to the occurrence of a disease
within the individual insurance period after the Waiting Period, the Company shall pay the
insurance benefit to the insured according to the basic insured amount multiplied by the
number of days of hospital stay within the individual insurance period. If the insured is admitted
to an intensive care unit for treatment, the Company shall pay the insurance benefit with twice
the basic insured amount for each day within the duration of the insured’ s stay in the ICU.

E—EBRRERMERRE, &SI 180 X9MR. HHRMAEARE—REBSMENEER, BUXHE
S5RRNEBHAERRRIE 90 X, MM ARE—ERRRA,
The days of hospital stay due to the same reason shall be limited to one hundred and eighty
days. If the insured becomes hospitalized intermittently due to the same reason and the time
interval between the previous hospital discharge and the subsequent hospital stay is less than
ninety days, then it is deemed that the two hospital stays are due to the same reason.

SHiERERInsurance Exclusions
SHEEE FFIHAE R ENSE TIREZ — SRR AER, A AR REFRRSE:
The Company shall be exempt from payment liability for hospitalization medical expenses

incurred within the period or due to one of the reasons specified below:

(—) WREABSIAMINERZAZE, BEZAT. 2. 2I2ERBATSEYIRER, WIESMh
= (BRERIM);
A disease, symptom or injury, for which the insured has received treatment, diagnosis, medical
consultation or been administered prescription drugs before that day to the insured’ s joining
the present contract (except in the case of insurance renewal);

(2) BEAGRREARNSERS. 8EHE,
Murder or intentional injury committed by the Policy Holder against an insured;

(2) BREARZETLTTEST. KA. RASHREEHEm;
The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

(M) #RERBE AR, SEIETEEE TUHERGERENAIRISEEFIENE;
Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance to
criminal enforcement action lawfully taken;

() WRBEABEEH. £EEZENEWIESHSRITEIUTWIERWIzNE, SRS EER
BB VEFHOEAIR);
Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the insured,
or driving while the Insured's driving license is suspended by the local traffic department;

7N) BRI ARSGHRR SRR,
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The insured becoming affected by HIV or AIDS;

(1) SeRMUER., TEREARE. BEMRRBRSMERR. HEERRE. BERNFH (BERG%
%), MIRERE. F2AE;

Congenital malformation, deformation or chromosomal abnormality, genetic disease and
mental illness, sexually transmitted disease, prion diseases, sexual dysfunction, sterility and
infertility;

\) iR, 2%, #r. B8, B2 BEESKA (BREERRTALERE. NARADPA. ik

ESEFRINERE) RNABEESRARRENRAIHR, s, b, AE. T BE. £8.
T, BRIEAM]). MAOKTE, WIRIGABIL., BESHEEEHIARREE. AR,
Pregnancy, delivery, abortion, birth control, contraception, pregnancy-aiding technique
(including without limitation artificial insemination, application of ovulation stimulants, embryo
transfer or gamete intra-Fallopian transfer,) and the extrauterine pregnancy arising from the
application of pregnancy-aiding technique, withdrawal from narcotic, alcohol and smoking,
convalescence, cosmetic surgery, beauty treatment, transsexual surgery, circumcision, vision
correction, donation of blood, bone marrow or any human organ and tissue by the insured;

(N) WREALERIEHREMSINIE; BieSaKEIRMNEE, SESIUTHRERNSRESR. &
EEE)Ig: &S, DK B HlahE. BITE. FE. B8R PR, 8K Bk Bk BEBE.
TR, Bk KK BE A BR, SSNEE. 255K 3500 KA LILE, BHE. SKEH,
B, =HRKT (FEELSRESHRMEAAHAZBTERIRMIIN) . Bk, siSImER. Hit.
IR KWL KRG ISR
The insured’ s participation in any sports event in the capacity of a professional athlete; the
insured’ s participation in a remunerated sports event or participation in any competition,
performance show or professional training relating to the following activities, such as horse
racing, horsemanship, polo, motor vehicle racing, bicycle racing, rowing, skateboarding, surfing,
water skiing, diving, snorkeling, ski jumping, sleighing, skating, ice hockey, boxing, martial arts,
wrestling or rock climbing, climbing of a mountain peak with altitude of 3,500 meters or higher;
gliding, ballooning, parachuting, air travel(not including the case of traveling as a passenger on
a civil aircraft intended as a means of public transport), bungee jumping, participation in
exploration and expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(1) =IBKE. 2B, #sde. fF. FFPR. J|EL. BERREL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed rebellion.
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(h) PREFRHTEIFETFRE (RTER)

Generali China Group Supplementary Medical Insurance Clauses (For Local Employee)

{RB&ZS{E Policy Clauses

1{ERMII2SERB Insurance coverage for hospitalization and specific outpatient

treatment

EWRIEARRIMIE SR EF TR ERERSEERSERZ IS ERBRT, NTFEariE

KEN, BTSMEARETREEIINENEARETRE (UTER "ER") XZHeE. FREREMS
. BEAIPRER. HIEAIFHRIMETHNMAINNETER, UISRRANALSNOENHEEERE
TR, ARERGERIES AU TIER.
In the event that the insured becomes hospitalized or receives the specified outpatient
treatment as a result of an accidental injury or the occurrence of a disease after the Waiting
Period, the Company shall pay, in the manner specified herein, the medical expenses incurred
and payable by the insured within the treatment period which fall within the scope of the basic
medical insurance program administered by the local basic medical insurance authority
(hereafter “Medical Insurance” ), according to the medical insurance payment threshold, the
limit of payment and the sharing ratio prescribed by the local medical insurance authority, as
well as other medical expenses of hospitalization agreed upon by the Policy holder and the
Company.

2. Zi&El] (8) i2EfTMedical insurance coverage for general outpatient and emergency
treatment

ERREAEBIMIESHERFEERERZ 112, RU21AT, MTRLAER, BTFAtERET
REGER IMENEAETPEE. FHEEREMITRE. BAIRE. HOUHIEEXMETHR AR
ETEA, URERRANRATAENHEEE N2, Ri2ETER, AATROEHNIES S TIE
1.
In the event that the insured receives outpatient/emergency treatment at a hospital as a result
of an accidental injury or a disease, the Company shall pay, in the manner specified herein, the
medical expenses incurred and payable by the insured, which fall within the scope of the basic
medical insurance coverage prescribed by the local basic medical insurance authority, according
to the medical insurance payment threshold, the limit of payment and the sharing ratio
prescribed by the local medical insurance authority, as well as other reasonable
outpatient/emergency treatment medical expenses agreed upon by the Policy holder and the
Company.

3.F®EFrInsurance coverage for dental treatment
MNTFHRIREABUTRESERZR] (R) 28A, AATRAENBIIIIUHTIE
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The Company will pay for the dental outpatient (emergency) treatment expenses incurred by
the insured due to the following reasons, according to the payment method agreed herein:

(1) &8s, FHEMm. FIRBFSIRARNT . FiEaT. &, BEEEAT,
Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth due to
dental caries, dental pulp disease and cracked tooth;

(2) FEBLYRmM, WFREK. FiK. REXF AT (REERTETRRIN

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis (except
for health care scaling);
BRASEBEAEIN, BBEMH DAETZRNET SMERETRIGE I ENERET RIES T
SEE. FRAEFRMTASIMHNETZR,

Unless otherwise provided herein, the abovementioned medical expenses for which payment is
requested by the insured shall fall within the scope of the basic medical insurance coverage
prescribed by the local basic insurance department and is payable by the insured pursuant to
the regulations of the local medical insurance authority.

4. EBETRIESREMaternity insurance coverage

MNTFEETHRFREA, ERSERITHETENFM TIRERN, BERSISBRSRTAIERTE
BRESCEANMERS TR, EREFTHNIAZMNTIEBETER, ARABRRGESHITE
f:
For an insured who is a married woman, the Company will pay, in the manner agreed herein, for
the medical expenses incurred by the insured in connection with pregnancy and childbirth,
which are in compliance with the family planning laws and regulations of China and are eligible
for insurance payment under the specific rules of employee maternity insurance formulated by
the local government, as well as the following maternity-related medical expenses which are
payable by the insured:

(1) ZrHpas?. HmBEMars,
Medical examination, medication and treatment expenses incurred during the pregnant and
maternal period;

(2) PRIFRFENSEETERB(FEEEILER);
The medical expenses reasonably incurred at the time of delivery(not including the expenses
incurred for the newborns)

(3) WTEERILTRET R,

Medical expenses incurred due to miscarriage or termination of pregnancy;
(4) BfHR. DM, WS IR EEAFH REM S HAET 22 M

Medical expenses incurred due to the complications resulting from pregnancy, delivery,
miscarriage or termination of pregnancy;

(5) BRERASKIADOENHeGEEBETER.
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Other reasonable medical expenses for pregnancy and childbirth as agreed on between the
Policy holder and the Company.

ERIRIE ARZFHIS I MRBEERE, MIZIRESERNRSEPREVAZRRE A 2 IR FRERIR
BEEIFNRSRMIREUR, SRER, WARTEHRREAEE N ARGEIERRER LA
BETERA.
In the event that the pregnant and maternal period of an insured spans two policy years, then
the maximum amount of payment for the maternity insurance coverage shall be subject to the
maximum amount of payment agreed on by the Policy holder and the Company for the current
policy year in which delivery occurs. If the Policy holder does not renew the insurance policy,
the Company will only pay for the medical expenses incurred by the insured within the individual

insurance period.

< IRBRT IR AZMESHRANAZEREIRMLRE, RIBRIESEER, BRI
ERIEFBRARESMERDE], FAMENERIREEERGMER TR,

Warm Tips: The insured female’ s maternity expenses shall be applied for once after the end of
pregnancy and childbirth; according to the requirements of the insurance contract, the
hospitalization expenses incurred during childbirth are not separated by the local medical
insurance and are not within the prescribed reimbursement scope (Exclude Non-Chinese

employee).

&H{Eak& Exemption of liability
A TIHEEE FFURRIS AR E T EE S — T S ES R S
The Company shall be exempt from payment liability for any medical expenses incurred within

the period or due to one of the reasons specified below:

(—) FE] () 2EFRESRE. FRETRIESE. £E5ETRESENALRIRESE, BR
B it Xl PRI ERBG SR ERR I
Medical insurance coverage for general outpatient and emergency treatment, medical insurance
coverage for dental treatment, maternity insurance coverage and pooled insurance coverage,
except for the insurance coverage selected by the Policy holder in the insurance plan;

(2) HRIEABSINAGRIABZRIERZIAT. 128, 2I2EIRALTSAYIRIERR, WIERHhE (42
REROL) S
A disease, symptom or injury, for which the insured has received treatment, diagnosis, medical
consultation or been administered prescription drugs before that day to the insured’ s joining

the present contract (except in the case of insurance renewal);

(2) HREARRESN. ErsiEE RIS REMAER;

An injury suffered by the insured due to a traffic accident, medical accident or other accident;
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() #WREASEE . HEICT EEE TIEREREAIRISEEFIENE,

Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance to
criminal enforcement action lawfully taken;

(R) HRRABESY. TEFENEWIIESY, SR AEXUYTIIERNEE, SEIERAEE
EIRER VIR
Driving while intoxicated , unlicensed driving, driving an unlicensed motor vehicle by the insured;
or driving while the Insured's driving license is suspended by the local traffic department;

(7%) R ARZETLTTIES. KRB, RASHHEHEM,

The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

(1) WRIEALERIWIZHREADSINRNED); BiE5akERMVEE), SESIMUATIERRR. X
EEEW)Ig: &S, DK BBk HahE. BIT%E. FE. B8R PR, 8K BuX. EKk BEBEE.
FiE. Bk KK BE BA. BER, SIN2E. 2EEK 3500 KEAEIE, BHEE, SRS,
B, =HRKT (FEELSRESHRMEANHZBET ERIRMIIN) . Bk, sSSImRR. i,
R KWL KRG IE R
The insured’ s participation in any sports event in the capacity of a professional athlete; the
insured’ s participation in a remunerated sports event or participation in any competition,
performance show or professional training relating to the following activities, such as horse
racing, horsemanship, polo, motor vehicle racing, bicycle racing, rowing, skateboarding, surfing,
water skiing, diving, snorkeling, ski jumping, sleighing, skating, ice hockey, boxing, martial arts,
wrestling or rock climbing, climbing of a mountain peak with altitude of 3,500 meters or higher;
gliding, ballooning, parachuting, air travel (not including the case of traveling as a passenger
on a civil aircraft intended as a means of public transport), bungee jumping, participation in
exploration and expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(J\) HIBKE. ZIES. #osde. fF. FEFPR. FEl. BREMREL
Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

(M) EFERINGE. R, SHXEZAT (RERMEHRERIR).

Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except for
hospitalization due to the occurrence of an acute disease).
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() FEESERERGETRE (RIFR. BiE/#8)
GENERALI CHINA Group Comprehensive Medical Insurance Clauses (For Child,

Spouse/Partner )

{Ri2={E Policy Clauses

1. FRMDLEEMB®RKEE Insurance coverage for hospitalization and specific

outpatient treatment

ERRE AR BIMEE EHN S R RER SRS EZ ISR EM AT, T EaTiE

KER, AT ETRIGEIMENERETRE (LUTER "ER") 27IE. EriRSIRE.
RS EEFHEINENERET RICSHEERNETZR, URRERANILDOENEEERET
R, ARFRAEEAENBITIIVUHITIE,
The medical expenses incurred within the period of medical treatment by an insured for
hospitalization or receiving specific outpatient treatment due to an accidental injury or due to
a disease occurring after the Waiting Period, which fall within the scope of the basic medical
services, medical facilities and medications that are eligible for insurance payment under the
China Social Medical Insurance ( “CSMI" ) coverage specified by the local social insurance
department, as well as other hospitalization expenses agreed upon by the policyholder and the

Company, shall be paid by the Company according to the payment method specified herein.

2. L@ (R) i2EFRF(E Medical insurance coverage for general outpatient and
emergency treatment

EWREARBIMIE SRR EERZEZ N2, RU2iafr, WTHIAERN, FESthERET
REGIZITIR . ETRSIRIE. RS eESFHARMENERETRESZ(HEERNETER, LIMIRRA
MANTNENHESGE]. [ETER, FADROENBMISTUEHITIEM.
The medical expenses incurred by an insured for receiving outpatient or emergency treatment
in a hospital due to an accidental injury or disease, which fall within the scope of basic medical
services, medical facilities and medications that are eligible for insurance payment under the
local basic medical insurance program, as well as other reasonably incurred outpatient and
emergency treatment expenses as agreed on by the policyholder and the Company, shall be

paid by the Company according to the payment method agreed herein.

3. FRIEFIRIESH(TE Insurance coverage for dental treatment
MNTFHRREABATRESHRZR] () 28R, AREHROERISS S NHTIE

The Company will pay for the dental outpatient (emergency) treatment expenses incurred by

the insured due to the following reasons, according to the payment method agreed herein:

(1) WBms. e, FRRASIENT. Fiearr. KA. BERGT,
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Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth due to

dental caries, dental pulp disease and cracked tooth;
(2) FEEREKR, NFER. FiRK. REKFST,

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis;
Other dental treatment agreed by the parties.

BRAERBBAEIN, BRIBEEA_ DRETEBNET A S ETRIGER M ENEARET RIG S
Unless otherwise provided herein, the abovementioned medical expenses for which payment is
requested by the insured shall fall within the scope of the China Social Medical Insurance
coverage prescribed by the local social insurance department.

FH{ERER Exemption of liability

RRERHHIE FFIHREAERERE FRE —MESHNETERAARESRE, BXERBRE
AERRI:
The Company shall be exempt from payment liability for any medical expenses incurred within
the period or due to one of the reasons specified below, except where otherwise provided in
the contract:

(—) HE). [ZETFRRSE. FRETRRSE. EEETRESENATAIRIESE, B4R
B itXl P ERAUIRIS SAERRIL

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled insurance
coverage, except for the insurance coverage selected by the policyholder in the insurance
plan;

(D) WIREABSNASEZIHZE, BEZET. 2. RI2RMALTSEYIRRR, WESHE
(ZARBRI) ;
A disease, symptom or injury, for which the insured has received treatment, diagnosis, medical
consultation or been administered prescription drugs before that day to the insured’ s joining
the present contract (except in the case of insurance renewal);
(Z) R, TR BREASE, BRI HER. HEERR. BEEN K. HIHESE.
REARE,
Congenital malformation, deformation or chromosomal abnormality, genetic disease and
mental illness, sexually transmitted disease, Prion diseases (including mad cow disease), sexual
dysfunction, sterility and infertility;
(F0) TR IE
Any of the following drugs or medical diagnosis and treatment:
(1) FHERREERET IR m;

Any vaccine and drug intended for adjusting sexual function;
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(2) BB, B2, HHEBHEA (BFEERRTALSE. NABRADPZE, M EaiFRirE®RiEa)
NN PR BN E B AR R ERN SR,

Any birth control, contraceptive and pregnancy-aiding technique (including without limitation

artificial fertilization, the administration of ovulation stimulants, embryo transfer or gamete
intra-Fallopian transfer), as well as ectopic pregnancy occurring after the application of
pregnancy-aiding technique;

(3) s, MOl AUE. TR BR. 5. . SRR MAOKE, WRMARIL. BESHER
FHIAKSRE. AR,
Withdrawal from narcotic, alcohol and smoking, convalescence, plastic surgery, beauty
treatment , transsexual surgery, circumcision, vision correction, donation of blood, marrow or
any human organ or tissue by the insured;

(h) BRRAERBEY. EFSHSEECRESFHEMGEN, SMHREZLTFREZ(IAR
4h;
An injury suffered by the insured due to a traffic accident, medical accident or other accident,
which have paid by the local social security;

(7%) WIRBEABEBE . HEICTFEEE TUIEREREAIRISERFIENE,
Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance to
criminal enforcement action lawfully taken;

(1) BRBRABESH., TEFENESHIESY, S AAMITIIERNZE,; BTSSR
EIRER VEOHARE);
Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the insured;
or driving while the Insured's driving license is suspended by the local traffic department;

(\) BRBEARZETLTTIESS. KRB, RASHREEH %M,
The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

(M) R ARSIGHERRmE (HIV) BB3G4m;
The insured becoming affected by HIV or AIDS

(1) MERBEALERNEZ R BRSNS, SSSRERMEs, ESMUATHERNRE. £
EREWI%G: BD, DR BBk HlahE. Bi7%F. FRE. Bk RR. 8K B EK BEBE.
TR Bk KK BE. A RR, SRS, 255K 3500 KA LILE, BHE. SKSH,
B, =T (FERLUSRESOREENATZBETENEMIIN) . Bk, SR, R,
R KWL KRG ISR
The insured’ s participation in any sports event in the capacity of a professional athlete; the
insured’ s participation in a remunerated sports event or participation in any competition,
performance show or professional training relating to the following activities, such as horse
racing, horsemanship, polo, motor vehicle racing, bicycle racing, rowing, skateboarding, surfing,
water skiing, diving, snorkeling, ski jumping, sleighing, skating, ice hockey, boxing, martial arts,
wrestling or rock climbing, climbing of a mountain peak with altitude of 3,500 meters or higher;

gliding, ballooning, parachuting, air travel (not including the case of traveling as a passenger on
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a civil aircraft intended as a means of public transport), bungee jumping, participation in
exploration and expedition to caves, polar regions, deserts, volcanoes, and glaciers;
(+—) ZBKE. BABSY. &5k, &%, EFPR. 83, REREL:
Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed rebellion;
(+2) EHRERIGE, B SXKEZAT (RRSMERIERRIMN) .
Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except for
hospitalization due to the occurrence of an acute disease).
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Bhaka M
Part Five Appendix

PiifE—: IEESth
IR AR ZmARER
Information of the Insured and Beneficiary

HIRIEA (RI)ZEH Information of the Insured(Employee)

WRATS WERBEAPNHR | BIRIEARNYE | BOIL/FRSHS  ID/Passport
Employee No. Chinese Name English Name No.
HiYm Post Code Bifutbiit  Address EXZHIE Contact No.

Z#AEH  Information of the Beneficiary

ZamlirF pr BRUEH4SH3 SHIRAKRER Zaxtbfl
Benefit N Valid Identity Certificate Relationship with Benefit

ame
Order No. the Insured Proportion

F—Inrs
The First
Order

- =2
The
Second
Order

#HIRIEARBE Declaration of the Insured
HT2ENRSEHRERA, IERAFEASREERATICRSATLATIR "HE" IRREAMR, A&

BENFEREESH (BIFEAHE) NEEUMRUPERIIEREERASKZ DA, INREBSHSHEER

GHEARHETERLY, BRARESA B ZRIRIA—RFEENASRZTA (MERAERPEIHARNARELTELASERZTA,
MMNAKERIEENABKRZTA) BESABHEREER, BEEREAUPHEHEIEREERNABRZEA. K
BEEZENEHEABERAWAETE2ARHNNTARR.

| fully authorize Adobe.as the policyholder of my group insurance by Generali China Co., Ltd

Beijing Branch (herein after referred to as “Generali China” ). | know that | have the right to alter my
insurance beneficiary in writing instructions at any time within the effective period of the policy
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(including the renewal period). If Adobe renews the policy with Generali China on the expiration date,

then the last life insurance beneficiary (if | haven’ t altered my beneficiary during the effective period of

the policy, then it will be the beneficiary | designated at first) | designated before the renewal date shall

continue to be effective during the renewal period until | alter my beneficiary in writing instructions

again. | have looked through my Beneficiary Designation Form and acknowledge that it absolutely

represents my personal will.

R Note:

1.

2.

BIRIEASZE, HEZNESBWIHAFEEEEE;  In the signature column, the insured’ s signature
should match the name on the valid identity certificate.
Zatbfit=, E—ImFESZaEtiFIEMmE/9100%. In the Benefit Proportion column, the sum of the
benefit proportion of the same benefit order should be 100%.
BEIEAEEEHIIFEBUMNMIANZZA. ITFEEERBE. 8. F. ARE. hiF. b, 2
58, 1B%k . You have to designate your close relatives to be your beneficiary, and close relatives means
spouse, parents, children, grandparents, grandchildren, brothers and sisters.
B (ZEAEER) RUFEFEAFTRREAL.
Please mail the original Beneficiary Designation Form to Generali China service representatives.
MRBREARIEEZ A, HEEMIFERR T, WREANSHRGESSHMETKER (PLARE
ESERE) RRIFSER, R—IFSRABISEE. B—I0F: BB, FL. 8. BT 7
Ak, HRE. IMERE, WEFRE, BHEINFRERALR, ETINFRERARRE, KBS T4
AEAREN, BEZIRFRRALRE,
If the insured did not designate any beneficiary, and under specified circumstances, the death
benefit will be treated as the deceased’ s estate and distributed according to the Law of Succession
of the People’ s Republic of China. Article 10. The estate of the deceased shall be inherited in the
following order. Successors in the same order should inherit in equal shares: First in order: spouse,
children, and parents.
Second in order: brothers and sisters, paternal grandparents, maternal grandparents.
The successor(s) first in order shall inherit to the exclusion of the successor(s) second in order. The

successor(s) second in order shall inherit if there is no surviving successor first in order.

WIRMAZSE Signature of the Insured: FEHH Date:
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1RIRBAL fREAS:
*EUREHEEEUE 1 H7Tak 1000 35T, SIS Ao tmEAENRBERERRES.

B85 BEA—RREH

HRIBEASE (E): 438 (HE) RIS: EFEWIR)

IR (E): SRS (E): IHEEXERR (i) :

RTHBERY (iEF): T eI/ B {FiEE (ME) : HBERAS :
BEEREEIE (WiH): E-mail::

SETEFD: BRIEAESEE (NEBFREASBRIIFA, THEESIEE)

BRI ASEE (WIE): M5 (HE): SE®RiEAZKR ofB/HE oREB/F oliftPA EE (ME)
IR (E): SR8 (E): IHEEER (RiE) :

BaifRdl (wiH): TRttt/ (2HE): BRXRFEIE (WE):

MREWATFR, AHRIARHS, SASS—ARIHIRIEHS, HAEBRS—HRIERRA:

B—HERIHES: HH4EE5:

SB=ERS: RIGREEMITIN (MFEEENEEFREATAKR, BEFEEADREEFE, UTASERAEAS) :
RABRNPBAGREERATIGEITRITIN BERNEEERRITIRF.
BRI /ZEBIPAER: =1

BMERS: s / BINSRSH{ERR) BAXRIAS: 1-102: 2-FkKR; 3-KiE: 4-£8; 5-58; 6-Hith

i2iaa8 | ZEAXE EES FiZER WiEkE HeHE X | RESTH (KESEH)

Git: FEEEYE: i RIBSEW: ¥ OIJig%EM: ¥ OfERRZEM: ¥

R & B BROIF R &

EAREERESEERRN, RIEHVESHEELUTSEE:

[RIES=E] HTREFRICTEES, BaZRRE+FU LB, ALTNesERBr-rImELs. REERNEEA. IEBASERE
[REGIERRSE, I AVEIRIRMLERMRY, LURISIEIRTERIIIBIEAL.

[FTHEEIHTRIGVFIRIES), BAMEBICTERY, BaZE 15 BLITEE. 5000 FTLATIIRRAMTEULTT, MISSEMVEEA. IEBASERME
(REGIERRSIE, P AVEIRIRELSRMRY, HaZRHENA TS,

[REZEHRRA. HRRAMSHIERRERD, REATDNREBESSHRIGESEE, LG, TEREXIIE. BREERMILHE, RE
RERNEHREESESARIERRN, REATNEERIIESOARERESISH R SAISEE.
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A B R E R

1 AN FAFEHA LRFHERE. BRERSZEXRNEIIATAFEERM.

2 FABIIAR, BERSZEXRNERIIANTEARILITIR, SAHTRRSIETR.

3ANRBFHENEATELENTRETINEG, AR IEEEXEM R NARI. =8, B, H). SHRRRASRRIEESEEX
B, RENBZEEME. EEE. AREHIREEERENN, FEASHERERRERENS.

AR NBBHTEASRGERATEFERRRICANTHATRG. BRI, SRMERSAITEE.

5. X NBEPATEASRIEERASNEERN— BT RITAIERERAMESERNRS, SRR ACKEIZEREFR,

T"TABEBRERBEN

AAEREHEASRBERWS, FRTPEASERNT:
HEASAER:

RARBBHRNPBAGSES AR SIEN BRI SFEE, ETAARERISHMESEEEENBR BAARFE
ASVENEFIERBE=THTREES XA AR NAGR. FEASERETHEEREWSHIOFEE, MKRERINAARE=R

PAEBIFRAEE.

PRAANEEBEERNRT: FARNEWRE. =HEM. BESH. ETFRER. SRR, TENES, LIRAHTNES
RELFARITAEE.

SWEEENGSE: TRAE. R, DN, Eh. RBE. BRSFTA.
EBEANAGR:

AARBFHENRFEASERAER I SAENERISFESERE, ETFAABERISEEFEZSEEEENEN BAAR
FERASVENSIEKERB=FTMKRESXAANERFNAGR. PEASERETHEERISHNEE, HKREZINAA
FHESUBAN A S BT R EESD.

BN NERIERU LTSN AGBIMIEMER, SFERRT: AANGE. 4. EESMIAGR.

RIENEIE: FhE. FA. NI, EE. R2E. mRETA.

VENSIEKERE=AIERE: SIFTEEENX. A%5]. DEEEPL. BERESRETEIE, BTG, E
B, MMGERAI. HEETRIETIE. R17. PEMBEYRAD. BINESH. REAGAE. SHRESHIEXRMRAL. FE
RITREERASEERAE. EBROBRMNERBIRAT. HERTEMRS (tR) BIRAE. Generali
Employee Benefits, FEIAEHRIEARTEAT. NBREREROHAT EES AT, K FEERKE (hE) BIRAE. EEE
BEFRERO AT BN RE. RGA ZEEBREAF LSS AE. REBRIRERATE,

EBRIEB R FMAEHESIEREIR.

1 e HIEAZER BRBEA/BIPAZER BRFAIE B#8
(ANEFRARIC AR, SRBEBRRIEAES, EBRREANRNEARERBTHENAN, BEEFASS.)

Ao S
ERiEIRE R ERILE ERiBIRE R ERIIE
1 IR AR AR
2 RIS 2 FIREIE
{ERET ; NG - BAER | 3R ASDIERA
35mA. RN, HERING AF5IR. SHIEB Wi (RS
4{IB?DW$E~ %ﬁﬁ%éﬁﬂ% . ﬁjjs 19‘ U Es = BJ'E == ( B?'UII:I T)
SR, Mk, HESFHRNERS
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1 R S
iz ig%hgi%%w g | SBERRASHES
s . 12 ; N o~ =N
BT 40, arESERIE. I, RERES I R, RS (AT
(). SOETAELE. 177, & .
1 3{REALIERR 1 3REBAIIERR
2. RMERIER 2 RIERIER
3 RIS SRR, TN, BENSHIER
BONEST | A EHNSEHUIERR Big AfRMA. FETTUERR. POESEIERR. TEZFRIERA
5 505, LURE 5 ZRA. WA SRR, B
6.1]. SSEFERMEE. A5, RERRIRS FoREH (RIgEEHA)
7AEBRBURE. B gk, ZRFEIRRE ((ERATT) 6. =/ EHUERR (BINENSHEH)
1.EERIER
1.EEREER 2 RS A B IUERR
FBRLaT | 24BUREABDIUERR e 3%, 1Z2HNIERR
WNRE | 39%0. ERkTERMAYREEIIER = AR EZERKYE. 475, ERRIRS
4 AFBRIEFIZE FIRBAR S EN{EE SAFPRIGIE. #ERRRMmE . HiRNG
6HEE. EBIRSTE. FL AR

it MERETHRHEFMANAS, TSRS/ http://www.generalichina.com,
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