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RN

Employee Instructions
—. §5 Introduction

AFMEERRSLRFERE (IUR) BRATNR TRHEEE/MHB. FARHEBIMRIGTHIR0FER
BR. ATHERTEFE TR, ZERENRBITEERAEN, RNNEHETEAFR. FES
BRI IR EREARFMAVERE, BEEAREFMSHRIESRABEHIAA—2ET5 , BLMRE SR,

BMFRPEAFMAGERAT, SENFMARBEERAERER, BERRIUATPEASRSAR.

This handbook presents general information on the Employee Benefits Insurance (the scheme) offered for
Adobe’ s employees and their eligible dependents. This document serves to help employees clearly
understand the benefits coverage, the claim process and required documents when submitting a claim. Whilst
every effort has been made to ensure accuracy, it must be clearly understood that should there be any
discrepancy between this mannual and insurance policy, the clauses in the policy shall prevail. Please read this
scheme carefully. Should you have any questions regarding to the contents, please contact the customer

service personnel from Generali China.

—. BXEAT Contact Information

PEAGELLES—IRSSHE: 400-888-7555

Generali China Group Business hotline: 400-888-7555
AREHATLRSHEAE—ZFRRN 9: 00—17: 30, 2ECENIYAKTT, Rigmigz:. IEEATRSHS
BELHTES, RIIE T LIEERERE,

The hotline representatives are available during 9:00-17:30 from Monday to Friday. The number
can be dialed from nationwide and charged only as a local call. Please leave your message during

off-hours and we will reply to you on the next working day.
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BABRSEREHE:
BEA: 1

BEZMBAE: tina.sun@generalichina.com

EXZHiE: 010-59303139

Generalichina Account Manager:

Contact Person: Tina.Sun

Email: tina.sun@generalichina.com

Telephone: 010-59303139

MREEIE: JEEHERXEZEIIIMNKER 6 S SK XE 6 B WA RELKIAYAE HiE: 010-
59303139

Claim submission address: 6F, SK Tower, No.6 Jia, Jlanguomenwai Avenue, Chaoyang District,

Beijing, Adobe Team, Tel: 010-59303139

&iF: AFMARERE. FEMRSENT, RIESLNGFREFRSSRHNOE.
Note: This handbook should serve as a guide on insurance benefits, claim and service.
Specifically, please refer to the insurance contracts and agreements signed Adobe China and

Generali China.


mailto:tina.sun@generalichina.com
mailto:Bin.Lin@generalichina.com
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PEASFEBRARET

Introduction of Generali China Life Insurance

1= mxrsRRRERLT

GENERALI Assicurazioni Lenerall S.p.A
ASSICURAZIONI GENERALI

Bz F 1831 5, 125EH 190 ZHFRIRREEEN;

HREAREERZ—, HiETRIRE R EBISEIMEREIX 60 ZPMERMITX;

2023 FME 500 s@HEEZ5E 137 (i,

Founded in 1831, the Generali Group offers insurance services with more than 190 years’

experience in the industry;

As one of the largest insurance groups worldwide, it operates in more than 60 countries and
regions;

Ranks 137among 2023 Fortune Global 500 Companies by revenue.

' hERREASERAS

hEG e

China National Petroleum Corporation (CNPC)

FHEARPAREFAE TEESRMIBSRRIEFFAE. RETHFEASSFTERERRZ LT,
R RER 2023 FI4E 500 &Il HEESS 5 i,

China Petroleum Group Capital Limited Liability Company is the specialized financial

management company of CNPC. The platform includes financial business integration, equity

investment, financial supervision, financial asset management and risk control of financial

business. It invests Generali China Life Insurance Company and other ten financial enterprises;
Ranks 5th among 2023 Fortune Global 500 Companies by revenue.

yoo- N —
Lo MRALRBIRAD
= GENERALI CHINA LIFE INSURANCE CO., LTD.

Generali China Life Insurance Co., Ltd

FEASRERERATDZHTAFEFIRIEBRAT (ASSICURAZIONI GENERALI) FIFEGHKRAS

.
EHANE (CNPC) SREZMIASRIENE],

¢  NEF2002F 18 15 BRI, SERREILS;

¢ RNEEMER 37 ZTART, BHEIA WTO FEZIKEMMATIMNG BRE A E].
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¢ Generali China Life Insurance Company Limited is a joint-venture between Assicurazioni
Generali S.p.A. (Generali) and China National Petroleum Corporation (CNPC);

¢ The company was approved for establishment by China Insurance Regulatory Commission on
15th January 2002 headquartered in Beijing;

¢ It was the first Sino-foreign joint-venture insurance company approved for operation by the
Chinese authorities after China joined the World Trade Organization. The registered capital of

the company is CNY 3.7 billion.

REASBIISE—EH AT HEELFDEPEIX MR TIRIHRIFABIVRIGRS, SRSHEFREH
R, BAAE. iFIn. BTG, BFEX. &%, DHL EXSHIAEERIL,

Generali China Group Business department has been committed to providing quality insurance
services to the employees of multinational corporations in China. Many famous enterprises

including Microsoft, Lenovo, Pfrizer, NovoNordisk, Oracle, Nestle and DHL are our important clients.
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F—iln RIEARR
Part One Benefit Schedule

—. FIEEFIF/ Benefit Introduction

1. {RBEHAE Policy Period
B 2023510 B 1 B O FHi#2Z 2024 & 9 B 30 H 24 Af1L.

The policy period is from 00:00 Oct 1, 2023 to 24:00 Sep 30, 2024.

2. SNNEF Eligibility

2.1. T Employee

SR SRR AESEH 16 ASE 65 A% . SHEERHENSERTENSRNBEREIRKR.
The eligible insured member in this endorsement refers to the employee who is between 16 to 65 years

of age, healthy and actively-at-work.

2.2. IETHURICA Dependents

FHPEEAEEBER (BM 22 @S, &t 20 B%) £ 65 A% HSNERHENSIERE TIFSSHATRRIGA
FeBmEERE 1 FRIA LRSS SMEE; .

Dependent in this endorsement refers to the spouse with marriageable age (22 years of age for male and
20 years of age for female) less than 65 years of age, healthy and actively-at-work or same-sex or
opposite-sex partners who have been living together for 1 year or more.

Rtz AE 18 A BESMERIIRRRA T, £RFIFETERE 235,

The healthy child who leaves hospital healthily after birth to 18 years old (full-time students can be

extended to 23 years old).

2.3 EWRREABEEREIRAY (FEMNEXFREDRERRR) BERBITNENRHRIRR (FERE
BREREmIRG) BERBUENERRR, RIEARNEKER (FELZREARENERHRR) EERRREER
IR RIE.

Any insured who insured the group dread disease insurance and suffered from the disease listed below
before the insurance come to effect or has insured for the Ankang Group Critical Iliness Insurance and

has suffered from the agreed dread disease; the insurer will not take the responsibilities of disease death
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and dread disease.

EWREATESE EEEEBLUT 50 MEBEERFEHEHAURRITE, (REAFNKEE( PR REAIRERRHRG)

EERRNEERRRCSRE, HERMMRESEFRHBXMISHEIREERSSEN, 2REAFRIBTRE
BEERN (8) RARFM:

50 MEREAR: THIEME - EE. RESMOIVES. FERTXEERE. EXREREASEMNTFHIEBEAR.

BN w1 B B R (BFRRIREIEEIEBEAR). FFEEMERIB. SN RNRE. SMEEFARISME
EFFK. FPEIERMANME. FERIEMTRIE. FENKEREST BB ESEE. REEE, WEKHE., N
BKHA. fER. OIBRIRFA, MHE/RKEERE. MERD. FERRMEAESHE. mELERG. mERR
MATIBKSE. TEIEIHETTR. IE5eRA. ERBLEEMRM. EahkFA. TEEHITRES. &
RBRER. MERBEERK. FEOIWR. FESKMRMUE. BEINL. FERNEEXTK. SRS
BIARRERIERE (HIV) B, SOEMRREITR. MmEIRSMRRIERR. MEEEERMRIRK.
BMARE. ERERE. FREOIR. MFERSREML. RAMEIAHEWE (PMF), FFERRIEOMER
K. OIERRIE. FFMFAR, REMABORBIESKIRSE. 1 BBRRTEEAHRE. KE—BNR—R. & E
. CERERBARE. BER.

If the insured is suffering from or has suffered from any of the following 50 kinds of dread diseases, the
insurer will shall not take the responsibilities insurance liability for serious diseases and mild diseases in
the Zhongyi Ankang group major diseases insurance. For other insurance liabilities, relevant medical
records and examination reports shall be provided, and the insurer shall decide whether to underwrite
and (or) the conditions of insurance after examination.

50 kinds of dread diseases: malignant tumor - severe and severe acute myocardial infarction, sequelae of
severe stroke, major organ transplantation or hematopoietic stem cell transplantation, coronary artery
bypass grafting Coronary artery bypass grafting (CABG), severe chronic renal failure, multiple limb loss,
acute severe hepatitis or subacute severe hepatitis, severe non-malignant intracranial tumor, severe
chronic liver failure, severe encephalitis sequela or severe meningitis sequela, deep coma, binaural
deafness, blindness, paralysis, heart valve surgery, severe Alzheimer's disease, severe heart disease Brain
injury, severe primary Parkinson's disease, severe third degree burn, severe idiopathic pulmonary
hypertension, severe motor neuron disease, language loss, severe aplastic anemia, aortic surgery, severe
chronic respiratory failure, severe Crohn's disease, severe ulcerative colitis, severe cardiomyopathy, severe

multiple sclerosis, myasthenia gravis, severe rheumatoid arthritis Arthritis, human immunodeficiency
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virus (HIV) infection caused by blood transfusion, multiple brachial plexus root avulsion, severe diffuse
systemic sclerosis, severe chronic recurrent pancreatitis, vegetative state, pheochromocytoma,
pulmonary heart disease, severe autoimmune hepatitis, primary myelofibrosis (PMF), severe infective
endocarditis, cardiac myxoma, open heart disease Craniotomy, systemic lupus erythematosus nephritis
uremia, severe complications of type 1 diabetes, loss of one limb and one eye, severe Kawasaki disease,

severe complications of intestinal diseases, spina bifida.

3. it§I93 Plan Category

ITXI25) Benefit Plan BUREA Insured
1%l 1 Plan 1 RT Employee
itk 2 Plan 2 ¥ Child
it%l 3 Plan 3 BoiB/#48 Spouse/partner
il 4 Plan 4 L34 Intern

—. IR2iTRI®EZE Table of Insurance Benefits

1. BT ERitXI: Employee Benefits Plan:

PEFETR FEERE (REEFERER

Annual limits
Lines of Risks Description of Coverage (RMB)

36 (BEARFHF (BRIRK

E Grou
e . P RS, €% Death arising from illness &) +307/
Term Life o ) )
/disability 36*BMS (including target
Insurance
bonus) +300,000
BIMAERE B X _
o 36 BRART (AEFL
Group Accidental . .
Death & EIMpTR. EIMFH  Accidental death, £) +30 75
ea
Accidental dismemberment 36*BMS (including target

Dismemberment
bonus) +300,000

Insurance B
BAERHRE
G Dread 50 p
roup Drea ﬁilﬁﬁﬁ' o 100,000
Disease 50 kinds of critical illness
Insurance
Ei7iE N2 (8F#H) &HiE: 20,000
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Outpatient & Emergency(including Dental)

Medical 1. FEFREESE: SEREE 2 AT
Annual limit : RMB 20,000 with IP
Insurance 2. IE(JLLMI: FRZ2 100%, HE 50%,

FEERX: EEPTERREE, WRZ2%E
100%. P92 50%ME(T; ERFERLERREE, W
Z ALY 50%NET

Reimburse ratio: 100% for class | and I, 50% for
class lll.

VIP wards: 100% for Class |, Il and 50% for class
Il with SMI settlement;

50% for class |, Il and 11l without SMI settlement.
3. BPeE: mMi2AttReERER, HHN
&, RELm. 2T RBMETRSRE
Coverage: medical expense within SMI, and
extend class I, 111

4. FRMRER: HES2/E)DZURRET 100 7T
Deductible : RMB 100 for registration fee per
visit

(EBRRIE:

Inpatient

1. FEFRRESH: SINi2HE 25T

Annual limit : RMB 20,000 with OP

2. WEfSELBI: FRZ3 100%, P2 50%,
FEHRX: EEPLRREE, WRZSE
100%. 2K 50%ME(T; ERFERLRREE, R
Z A2 50%0E(S

Reimburse ratio: 100% for class | and I, 50% for

class Il

VIP wards: 100% for Class |, Il and 50% for class
Il with SMI settlement;

50% for class |, Il and 11l without SMI settlement.
3. ISR Mgt (REERZER, FHR
Z. AEGm. 2IrRBENETRSRE
Coverage: medical expense within SMI, and
extend class I, 111

4. FRIEIZERFRER: 200 7T

Daily limit for bed fee: RMB 200

E£BRIE:

Maternity 8,000
FEIFEH: 8,000 7t Annual limit : RMB 8,000

10
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TE{SEEHI: 100% Reimburse ratio : 100%
IESeE: (NEIMi2 Sttt R EERZER
Coverage : medical expense within SMI
PRAZR: EtR

Bed limit : subject to SMI

iHEE/L:

IVF:

1. FERTEMTHER) SEHIIRRARE
T2

Outpatient, emergency, and hospitalization
medical expenses incurred by employees
due to IVF

2. BMRBFERE 3 oo, BIEE) 90%, &
FeEAGERGINETER, AZLREE

PR 30,000
Each policy has an annual coverage of
30000 yuan, with a compensation ratio of
90%. The compensation scope is reasonable
and necessary medical expenses, and is not
limited by the social security coverage

3. WiZERAFEAMRSMERETIEENETH
HEEmX.,
The hospital is a general ward of a medical
institution designated by local basic
medical institutions in Chinese Mainland

100 Jo/X (ICU 200 JT/

RN E IR SR A (HERRNG x),
Hospital Income | Hospital Income due to accidental & illness RMB 100 / day ( ICU RMB
200 / day)

2. AT F&EHTRI Child Benefits Plans:

PLFpTRTR BB REEFERE

. Annual limits
Lines of

Risks

Description of Coverage (RMB)

=g (878 =E:
Efr Outpatient & Emergency (including dental)
Medical |1 FERRSE: SERLAE2HRT
Annual limit : RMB 20,000 with IP
2. MEfIEEHI: 100%

20,000

Insurance

11
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Reimburse ratio: 100%

3. WEHEE: M2 REERER, FHNIESR
Coverage: medical expense within SMI, and extend class Il
medicine

4. F/RBNER: T

No deductible

{EBR=AE:

Inpatient

1. FERESH: SIN2HEA2 5T

Annual limit : RMB 20,000 with OP

2. TEfIEEBI: 100%

Reimburse ratio : 100%

3. WETEE: MZIMHLIREERNER, FHNIESM

Coverage: medical expense within SMI, and extend class Il

medicine
4. RAZZREPRET: FHR
Daily limit for bed fee: subject to SMI

3. RIEE/(#B81&EFitEl: Spouse/partner Benefits Plan

(REASFE(REN
PEFhiER RERE Annual

limits

Lines of Risks Description of Coverage
(RMB)

N=ig (87 H) =E:

Outpatient & Emergency (including dental)
1. FERKRSH: SEREA2 5T

Annual limit : RMB 20,000 with IP

2. TEfIEERl: 90%

Reimburse ratio: 90%

3. WFEE: mi2StitRERERER, FFMISm

e Coverage: medical expense within SMI, and extend class Il

medicine 20,000
Medical |4 &/xemsm: S5 3007
Insurance .

Annual deductible : RMB 300

{ERR=E:

Inpatient

1. FEEFRRESH: S5iigHE2A7T
Annual limit : RMB 20,000 with OP

2. TWEfIELFI: 100%

Reimburse ratio : 100%

12
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3. WEEE: MiZItitREERER, FHRIESE
Coverage: medical expense within SMI, and extend class Il
medicine

4. FRZZRERRET: EtR

Daily limit for bed fee: subject to SMI

4. SES%EFITRI: Intern Benefits Plan

[z T (REAEFE(REN
Annual limits
Lines of Risks Description of Coverage (RMB)
EHIE
y ¢ Death arising f ill
Group Term Life ﬁﬁ%m &% Death arising from illness 200,000
/disability
Insurance
BIMBER B &
Group Accidental

= . EYMNFEL  Accidental death,
Death & a@lﬂ‘ﬁ’iﬂ% aﬁl‘% 5 200,000
. Accidental dismemberment
Dismemberment

Insurance B

MRBREAE N ARGHANEBSIMEESH,
BBEiZEREREZAR180KN, LIS vERER
BHRASEHRRL ARG EMEERF TLER
7, AREEXATERRENE T HIIEZ 2R
N THITIEMS
Where an insured encounters an accidental
injury within the duration of the individual 20,000 (100 =R, 100%

=== ﬁ A

EQI\F'ET:'F insurance period, which injury becomes the )

Medical . ) oo 20, 000 (RMB100

immediate and sole cause of a bodily injury and

Insurance deductible, Reimburse

the resultant necessary medical treatment of ratio: 100%)
the insured happening within one hundred and
eighty days from the occurrence of the
accident, the Company shall reimburse for the
medical expenses incurred and paid out-of-
pocket by the insured within the treatment

period in the manner agreed herein.

100 yo/&X (ICU 200 jo/X )
RMB 100 / day ( ICU RMB
200 / day)

{EfiRMs ERINEHER R SEUERRA (HMERENG

Hospital Income | Hospital Income due to accidental & illness

13
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=. #HREHIERK Requirement of using of the social insurance card

=T For employees

1.

Ehe: AR ERRS B THRERSS, RIEABRIBAELER S TUMLLAIETIEN, SRR
BEAARTEN, HESMREAEFEIRMLRETE ER:, INBEHREERY WEEZBIMIERRASMY
mR2) BEERRIMEEHTERESR, 2 HR HERNHESRNRIER, REASERAITIENT
AL TR, BUREAARTENS. SRS ZULR.

The insured must use the social medical insurance first for inpatient expense. The insurer would
reimburse the expenses according to the limitation and percentage of this endorsement.
Otherwise, the insurer would not reimburse the medical expense. As for the insured who take in-
patient treatment outside the location of his/her social medical insurance, the inpatient expense
should be claim from Medical Insurance Bureau of the location of his/her social medical insurance
before claiming from the insurer. Otherwise, the insurer would not reiburse the medical expense.
Not applicable to the treatment in VIP wards.

WARBE ATE S ER A EKERERR.

It is not required of using the social insurance card for out-patient.

485 £EERATEAHREER, RENSHRBAIEAIENARALAIFHITES, BUREARTE
. MR ATHRESR, 24t HR HERBXIER, RGASRBARLELERA LA TS
1

The insured should settle the maternity expense with the social maternity insurance before claim
application. The insurer shall reimburse the expenses up to the limitation and percentage of this
endorsement; otherwise, the insurer would not reiburse the medical expense.
MRINIRZ BEe/ X BRERRAIIDELRR, 24t HR HEAMEXIER, THEARES. For the
newly hired employees who doesn’ t have the social medical insurance within 6 months, the isurer
would reimburse the medical expense according to the policy if HR could offer the related
documents;

FEIRRTNSNRRSEH R T AEERRHER I ATNRESEH R FRES, SR TEENIE
5HAE), RTRHEIEMHRRANMERME, TFEARES. For the employees who has lost their
medical insurance card, the isurer would reimburse the medical expense according to the policy if
HR could offer the related documents;

ESAREGRSHI ZHTHHRERN (Th, TBEFH), THAREH. For the medical expense
that could not be settled with social medical insurance ( like traffic accident or on-the-job injuries)
duing to local medical regulations , the isurer would reimburse the medical expense according to
the policy

SR RIKFTRFEGEBEL R LIRS, TEHRER, BFFERTMIZLUEREARZHRT. When there
is no balance in the account of social security card or beyong the upper limit of social security,

there is no need for social security settlement, but medical insurance card is required for the

14
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insurer to examine and judge.

ST He{B/#(8F1F % For Employees’ spouse/partner and child

B H{REEE, Not required to use the social medical insurance.

. FhiZERBE Scope of hospital

1.

HRFIEMINERERER. HESARREE, TELMEREROZRR _RALERHIZ. Medical
insurance designated hospitals in the location of social security. For business travel and personal
leaves, the medical expense in hospital of Class 2 or above approved by the local Medical Insurance
Bureau is available is also covered.

ARSI -ERERERMZ, SLERBRERAENITEERER. In the event of
emergency situation, any medical institution with legal qualification is available, but should transfer
to conventioanl hospitals ifout of emergency situation.

TR A Z - HI G B AT RIE S BB BRI S EE T HIMA#1T. As for the maternity benefit,
the maternity expenses incurred in the medical institutions designated by local Medical Insurance
Bureau would be covered.

AT Btmis e Ut EENENSFERER, Hospital transfer and take medical treatment
outside the location of his/her social medical insurance should be under the policy of local Medical

Insurance Bureau.

h. ABE=ERINGEEIREE Drug Dosage and Instructions for OTC

% E#IE Drug Dosage Regulations:

1.

—REE—RETSAARNES X, SBEtEm (RUTIIBREMEER) —RET2HaREE+
X, S2—RUFATEI=X, HEHHEREEFSBE X,

The prescription for one-time outpatient treatment of common diseases should not exceed seven days;

the prescription for one-time outpatient treatment of common chronic diseases (except other chronic

diseases listed below) should not exceed fourteen days; the prescription for one-time emergency

treatment should not exceed three days; and the prescription for discharge and business trip should

not exceed fourteen days.

2.

XNZUTBRHE, FRETERMTKREILR (FiarmERKPESRAR—LYLIEHRRE, WRED, SN
ERERE, FEFEARER), NZAAYUR 1 MERAE (BELXT2BERXRULRE, FRINZH
UESEAERLGE). HAFEETAENLE, (NBE: Sl/E. SENE. BHEEre (ERIME
Hi. BRSE). RRm. B0, RIMER. 8L, MhX. FFEt. Sk, Bim. BE. B
iR, X, EXUBMERTR. BIFUBRIEA&RRS.

For the special chronic diseases with definite diagnosis and stable condition (because of the need for

long-term continuous use of the same drug to control the condition, if discontinued, it will aggravate the

15
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patient's condition and cause serious adverse consequences), the dosage of outpatient medication can
be limited to one month (but the last outpatient service has more than five days, the same drug cannot
be repeated in this outpatient service). Special chronic diseases referred to here include hypertension,
hyperlipidemia, chronic renal insufficiency (azotemia stage, uremia), diabetes, coronary heart disease,
cerebrovascular disease, chronic hepatitis, stroke, cirrhosis, tuberculosis, psychosis, cancer,
hyperthyroidism, hypothyroidism, gout, rheumatoid arthritis and prostatic hypertrophy

3. HHBER, FELUALFEAREAIRS.

Chinese medicines comply with doctor's instructions and are not subject to the limitation of the above

prescription days.
YpazsEiE OTC Regulations:

NMERBEERERDBME, ERERTAFIRE, BRIFISHRISEERASSHRMZE, FRIFIMEBE, X
i, ERFNSESEZERZMAINE, IMZER 1288, WERLSESLENE.

Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated
pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug and is
allowed to go out to purchase the drug. At this time, the prescription shall be stamped with the name of the
hospital by such as the hospital outpatient department, toll office or medical department.

JLERZ5ME Drug Dosage Regulations for Children:
RIFEBRAERERERETRIGEERZ M, NRAME) L EERBRIDAIERTR.
In addition to using medicines within the scope of SocialMedical Insurance, children can also use the

medicines from local Social Junior Medical Insurance catalogue if any.

16
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BE EEFTEEHNAE

Part Two Claim Documents and Procedure

- ZMEFFEEE] Claim Documents

(—). EJ7B& Medical Insurance

=g iR (% 7] 1838
- H!i%i ;‘,—E) I.Eﬁ SN RESENMY )
Claim Items Claim Original  Copy of Copy of Eftit2#l Others
Application | Receipt Medical Examination
Form (Invoice) Record Report
=g
OP&Emegency . . L
. ) v v v v ZBAIEE, 4bJ5 Cost List, Prescription
(including
dental)
HBNE, BAEE. ISHNIER. ERD
Zl&a Discharge summary, expense list,
{¥B% Inpatient v v v v diagnostic certificate, settlement
natification by Social Medical
Insurance
LEUEIERR, EAERR. WS, BAE
B, ZpGEICR. o) LHEEFE
BB, ERDEIE, EARTHITKIES:
LHIEIE. EfRDEIER Marriage
certificate, birth approval, discharge
summary, expense list, pregnanc
tﬁi? v ) ) v examina)':ion record, newbc?rn bir?c/h
Maternity . »
medical certificate, settlement
notification by Social Medical
Insurance;
Abortion or Family Planning: Marriage
Certificate, settlement slip by Social
Medical Insurance

FrEEENEERIT BRIEMISRBIRFLET, NDERMBIEHNG, DRSERERmiRif.
* Please use stapler to bind all paper in order of visiting time. Do not use clip or paste to avoid

loss or damage of bills.

17
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1. [Ji2 Outpatient:
(1) NMARBRER) (ERBARAERE, FLTHEFRIEAZETF)

<Application Form for Individual Claims> (which requires the signature of the applicant or the

signature of the employee for child’ s expenses)

(2) IiZmmEH

Copy of outpatient medical record

(3) M2WBERKERY (ERDEISRISEM4RITT)

The original receipt of outpatient fees (or a copy after the settlement of Social Medical Insurance)
(4) ERIMNARZSALTT R/ A TR TS IR/ RN ES bR

Social Medical Insurance priced drug prescription originals/machine-typed prescription

originals/priced drug details

(5) BUULERTT ZERARMY

Original list of detailed examination and treatment fee

(6) BIGE. HIGRESRSEN

Copies of inspection and laboratory reports

(7) Bt hBABSNNELERFIRAASIE

Other necessary documents requested by the insurer

(8) FEEFEE —h T ARMIEEFRIERZSMIERSEM (ERREARERA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 10,000.
2. {¥B% Inpatient:
(1) APARBERER) (FHRBARAEF, FLOUHERRIEAZET)

<Application Form for Individual Claims> (which requires the signature of the applicant or the

signature of the employee for child’ s expenses)
(2) EBTmmEENY

Copies of inpatient medical records

(3) {EBcZFRRAMBERRY
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Original detailed list of inpatient expenses

(4) {EBZERYIRERM

Original receipt of inpatient expenses

(5) IZHTIERRE B NESENH

Copies of Diagnostic Certificate or Discharge Summary

(6) BIMEE. HIERERSEMH

Copies of inspection and laboratory reports

(7) Bt PBAFSANELEHIREAISIE

Other necessary documents requested by the insurer

(8) FEeTBI— AT ARTINEEERIERSMIEASEM (IR ARLEEA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 10,000.

3. 48 Maternity:

(1) (MNARBHBER) (FRBEAFAETF)

<Application Form for Individual Claims> (to be signed by the applicant)
(2) SEISIERRSEN S

Copies of marriage certificates

(3) Er&RRERMY

Original receipt / invoice of medical expenses

(4) ETFERABRRMY

Original list of medical expenses

(5) NR2HEHEF R EICRAISEMY

Copies of outpatient and emergency medical records or prenatal examination records
(6) HBvNESEM (BHABRIZHT. AREEESTIRE. HiRIRERRE)

Copy of discharge summary including diagnosis, main process of diagnosis and treatment after

admission, recovery at discharge, etc.

(7) F=ZERBEERSEMT (SEHIAERSIERE)
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Copy of detailed inpatient expenses (including daily expenses during inpatient)
(8) BifteE. WIGIRERSENH

Copies of various inspection and laboratory reports

(9) MEEIERRSEH (Bt XAYZ IR EF M E R /E /A IERR)

Copies of the birth approval (the cover of the Pregnant Women's Health Manual in Shanghai can be

used as the birth approval)
(10) 3t LHHEESSEREEY

Copies of medical certificates for newborns

(11) AESMBT—h Tt ARTRNEESRMERSHIEBSENYE (EHREARLEA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 10,000.

i IBEIARIEMR LR R SRR ARRBRPIMEER, FEAZABSKRERSE ERNBEER.
MRBHAFA—EEHT, BEERRHFNIE, AEESNEERKER, SURRATAREBRIEE
SBIYRE

Note: Please confirm that the name on the claim application is the same as the name on the
insurance list and that the invoice date is the same as the date on the medical record. If there are
any inconsistencies, please check with the hospital and correct them, and let the hospital stamp at
the amendment, otherwise the insurer will not reimburse the expenses.
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(2). IEETTIE

Non-medical Insurance

BERER: RATEREEAREEMEE, RTFAXRBERREISIIERSHMIZREA HR HEHFRLBESAR,

B2RES ARSIREEIFERSMRITF AR BINMTESFT2MEESEH. LTREHEE,

Kind reminder: If a major insurance event occurs, the employee or family member should inform the HR

of policy holder or Account Manager of the insurance company. They will indicate how to prepare

complete claim documents according to the specific situation. The following information is for reference.

1. EESHIRIESIEIZRISFIEEE Information required for claims for illness death insurance

(1) AGERBHER), (FFAESRRARS. WREASDIES. SECAH. ECRRE. M2ERSFREFER, &

REBEEE, FIEZEAEFFHZFD)

<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID card number, the

date of death, the cause of death, the name of the hospital and other information should be filled in detail,

and the insured unit should stamp, all the beneficiaries should sign and press their fingerprints.)

(2) ZELUERA (EFFELIZHMIERR)

Death certificate (medical death diagnosis certificate)

() FLOEHIER (ARERIHA)

Certificate of cancellation of household registration issued by public security department;

(4) TEERIERR (CKICIERAE(LZEIERA)

Burial certificate (cremation certificate or burial certificate)

(5) WREEA. ZFHmA. WERASHIR (BRSMIE. FOE. PR EAL BEIES)

Identity Certificate of Insured, Beneficiary and Successor, e.g. Resident Identity Card, Household Registration,

Passport, Military Personnel Card, Residence Card, etc.

(6) ZFmA. WEASHWRCAXFIER (FOF. SEIE. HAE. REFLLEF)

Certificate of the relationship between beneficiary, heir and insured, e.g. household registration, marriage

certificate, birth certificate, one-child certificate, etc.

(7) BEFRGEEXE CRIEEXTAR, WRIEASERE. ARB. QUER. RESHENNE)

Legal documents on inheritance of property when no beneficiary is designated, e.g. the will, judgment, notarial

certificate, insurance inheritance agreement, etc.

(8) TEIPumAm (BEER. ABKRICR. &miZHT. FACR. REAKRRE. ELICRSE)

Complete in-patient medical records including home page, admission records, disease diagnosis, surgical

records, examination and laboratory reports, death records, etc.

(9) BRIHIRAUENRITAES, ARUEKEISEM (SIHEREWRBIKFER: RITBR. FRES. ™
BIR. WAE, KS);

Clearly authorize the transfer bank account information and provide a copy of the transfer passbook (the copy

should clearly reflect the account information: bank name, province and city where the account is opened,

account name, account number);

(10) MZHANRKFABLRETHENDA, BEGFARBZRIZHE, Bigh, RREEZZASMHIERN, BFRE
ISP ASDIEARESZm ARNGIERIFRFIEA.
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If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply for
compensation. In addition to providing the beneficiary's identity certificate, a guardian's identity certificate
and a certificate of the legal guardianship relationship with the beneficiary should also be provided when
applying.
(1) EBHIMREFREER, MHESME SRR, HFEEYEEANEERPEF S EEIYEIEA
7], FHPIZABFIEEIENRP (LS RERRZEBARE).
In the event of an insurance accident abroad, the original documents of the local legitimate institutions shall
be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese
embassies and consulates stationed in the locality, and shall be translated into Chinese by a neutral translation
agency (the above-mentioned costs shall be borne by the claimant).
(12) BREALSEMSS, EEEHRIRFRANEERR, TEERBARMENER.
In addition to the above information, the claimant will also be asked to provide relevant information if any
other problems are found during the claims review process.
E: EAREEGRY (5). (6) 1 (11), HBEANMEHERY, SEBARZEEEEFSHMN.
Note: In (5), (6) and (11) of the above documents, the applicant shall provide the originals and the insurer shall
retain the copy after verification
2. BHPEEFRIEEEERIEAREER
Documents Required for Claims for Accidental Death Insurance Benefit
(1) (ZEFEHER), (FFAESREERS. WREASMHIES. EFCAM. EERE. MiZ2ERBFREFER,
KRIRPUEE, FEZTmAEFHIZFN)
<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID number, the date
of death, the cause of death, the name of the hospital, and other information should be filled in detail, and
the policy holder should seal, all the beneficiaries should sign and press their fingerprints.)
(2) ZETIER (BERSGEZEEEFOLHER);
Death certificate issued by hospital or forensic appraisal center;
() HRLARPFEETHIER (ALEIIHE);
Cancellation certificate of the household registration of the insured issued by the public security department;
4 WRIEA. ZTA. WEABSHIEE (BRSMHIE. FOE. 8. EAILL BHIEF)
Identity Certificate of insured, beneficiary and heir e.g Resident Identity Card, Household Registration,
Passport, Military Personnel Card, Residence Card, etc.
(5) ZmA. WEASHWRRAXRRKIER (FOZX, SEIE. HEE. REFOEF)
Certificate of relationship between beneficiary, heir and insured, e.g. household registration, marriage
certificate, birth certificate, only child certificate, etc.
(6) BEFMEREERNM (RIEEZmAR, HMREARRE. FIRB. NER. RESWENNE);
Legal documents on inheritancewhen no beneficiary is designated, e.g. the will of the insured, judgment,
notarial certificate, insurance inheritance agreement, etc.
(7) SEERIERE (CKAUERASKEZEIERR);

Funeral certificate (cremation certificate or burial certificate);
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(8) BEHIEHUREE (HHESEHRIIEASAIBALE);
Accident statement issued by an accident witness or insider;
(9) FHOPEHOLER (BAEXERIIHE);
ERARIBERS, BREER ) HENERRESHR AR R R A S IIEA THIE;
ENEBMARTEFALTEN, BRHARER I HERREIERRM
ERT, BREHT OSBRSS PR,
Accident certificate issued by relevant departments;
If it is a traffic accident, please provide the original certificate of road traffic accident liability issued by
traffic control department, valid driver's license and driving license.
If you encounter any public security incidents such as attacks by others, please provide the original police
alarm certificate issued by the public security department.
If it is an industrial injury, please provide the original report on the handling of industrial accident.
(10) WRTMASRKFARLRETHENDA, BERFARERERS. BiE, REMZZASMHIERN, £F
RAISIFASMERRAESZm ARG E LR KRR,
If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply for
compensation. In addition to providing the beneficiary's identity certificate, it is also necessary to provide the
guardian's identity certificate and the certificate of the legal guardianship relationship with the beneficiary.
(11) TEEIPRERKELY, MHESMESZFTWINRERIEER, HELRIEENNER PEELMEETERIIGIE
INF, EEEFRPIZAEFIWIEERTY (UL RERREEARSE).
The insurance accident outside, shall be issued by the local legal institutions of various types of original
documents, and subject to legal notary and Chinese embassy verification approval, after returning from
Chinese translated into neutral translation agencies (more involved costs borne by the claimant).
(12) ERBEANTHEEERUEWANRIT,, BHRIEIKRITKAEE, FHRHERFIENG (SEMFERE
EMRMIKFER: IRITRMR. FPAEE. mRER. KRS, KS)
If the bank account has not been authorized to transfer in our company, we must clearly authorize the transfer
bank account information and provide a copy of the transfer passbook (the copy should clearly reflect the
account information: bank name, province, city name, account name, account number).
(13) BREALZEMSL, NEEEREZSREFANEEER, TEEREARMHENER.
Any other necessary materials helping to solve the problems encountered during the claim process.
i EABEGRY (5). (6) 1 (10), EHBAMNMEHERY, FEBARZLEEFSHMN.
Note: In (5), (6) and (10) of the above items, the applicant shall provide the original documents and the insurer

shall retain the copy after verification.

3. A5 RIESAYRRIE Accidental dismemberment application
(1) #WREARERS MU
Valid identity document of the insured.

(2) B=HEl EERSEBREEN R HERARREADREEEES, SEBMMANATIATRRAIEREER
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Proof of the degree of disability issued by legal hospital (Class 2 or above) or legal institutions, or other
proof of disability or burn admitted by the insurer.
(3) WMEMZEAERRICR, NEFRMEINSHA. eGSR0,
The outpatient medical record, inpatient medical record and discharge abstracts shall also be provided, if
there is any inpatient or outpatient treatment.
(4) FrRERHNSHIAMRIGEHRIMER. REFEXMEMIERMNER.

Other proof or materials relating to the nature and reason of insurance events can be provided.

4. EAKRRIEEHRISTR SR

Information required for dread illness claims

(1) (ZEFEHIER), (FFHESREARS. HRRABSDIES. MZERSFHER, RRPAER, HKIRK

ASHEEEIPAST)

<Comprehensive Claim Application Form>; (Information such as insurance policy number, insured identity

card number and hospital name should be filled in detail, with the seal of the insured unit and the signature

of the insured or his guardian)

Q) HWRRASHIER (BREMIE. FOE. PR, EAL. BBILEE)

Insured's identity certificate, e.g. Resident ID Card, Household Register, Passport, Soldier's Card, Residence

Card, etc.

() FEINZKE (BERHRSTMOECRIRENEEME). Ehhmh (BRI, NRICR. HRICR. FACR.

WENRIRS., RERSES) REMRFEXIMERESINCR. BRFRHAERMEHKIEERREA IR

REN

Complete outpatient medical records including copies of medical records and various examination and

laboratory reports, in-patient medical records including home page, admission records, discharge records,

surgical records, examination and laboratory reports, pathological reports, etc. and all medical records related

to the disease. Specific information to be provided is based on the definition of disease in the dread disease

clause.

(4) HIRBEANRFABLREITHENDA, BEGIFARBZRERS, Hi5h, BRIRHHRERRASMOIEAN, &
RIRALEIP ABSMIERRE SRR ARSI AP X FRIER.

If the insured is a minor or a person without civil capacity, the guardian of the insured shall apply for

compensation. When applying, besides providing the identity certificate of the insured, it is also necessary to

provide the identity certificate of the guardian and the certificate of the legal guardianship relationship with

the insured.

(5) EEIMNEEIRIGER, MBS AT ENZREIIEAR, HEESEEZ IR FEF XS EIUEAYEIEA
8], BEEFHPIZABFIIEIERFX (U EPRERRREAKE),

In the event of an insurance accident abroad, the original documents of the local legitimate institutions shall

be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese

embassies and consulates stationed at the local level. After returning home, the documents shall be translated

into Chinese by a neutral translation agency (the above-mentioned costs shall be borne by the claimant).
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(6) ERBEALNTNSERPUEWANRITK,, MIPREIEIIRITIKFER, FRAEIKFHIEERIT RENGE (58D
HEREBEWRIRKAER: RITRIR. FPAES. maER. KRE. IKS)

If a bank account has not been authorized to transfer in our company, the bank account information shall be

clearly authorized to transfer and a copy of the transfer passbook or bank card shall be provided. (Copies shall
clearly reflect the account information: bank name, province or city where the account is opened, account
name, account number.

(7) BrbdsEssh, AEEEHERIETRNEER, SEEREARMENERN.

In addition to the above documents, the claimant will also be asked to provide relevant document if any other
problems are found during the claims review process.

E: EAREEGRT (2). (5), HBEAMNMEHEY, SEBARSEEEFS0M.

Note: In (2) and (5) of the above documents, the applicant shall provide the originals, and the insurer shall

retain the copy after verification.
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— FERZIEERIS Claim Procedure

(—) EfFISEISHEE Claim process of medical insurance

Application Form and Complete Claims Documents

[ RIANES (MARRERER) | SRR }

v

tErhE ASIRSS AR AR [

A 4

HERAFTEFEASIR S QE] }

Onsite Service by Gererall Documents sent to Beiiina if not in Beiiina

| |
v

[ FRASLIERERIE }

China in Reiiinn

Generali China process claim application

|
v v

[ BA L Pai AVES } [ MHARFE M FTEREIE }

Filina if documents If not complete. subplement then filina

| |
v

[ EE= Settlement ]

\ 4
[ KRBTSR Send out notice and pay the claim ]

EfFISIEBEAY Medical Insurance Claims TAT:

BEEEREZ AR, YERTe, TRONER, FEASE 10 M TIFARZMERZ, ETk2-3 4
TEHMEIERKIL, MNEREENERE, SRR ANEIAN—EEESNERE—FRE.

From the date of receipt of complete and clear claims application, Generali China will
finish process within 10 working days, and then the payment will be released within 2-3
working days; claims in doubt will be settled withthe standard claims after negotiation

and agreement with the insured.

SRS RGIRTARSS :
The services offered by Generali China after settling the claims:
¢ WIRRTREDAGRE, BUBMZARRER TAX (GEEREENTE) B
If an employee provides personal email address, an electronic version of the Notice of

Claims Decision will be sent to the employee by mail;
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¢ WRRATREFNSH, BEEBEERERRRENRIXEEER;
If the employee provides the mobile phone number, the system will automatically send
short message notification after the claim is settled;
¢+ RITENEEBESEEER
Employees can check claims results online;
¢ EFEARFLHER, B (REHER) TALEL "FESER" =&, FEHESS
i, BITBEFAMENH, BETUREHGETIEASEEEFRSHEE:
tina.sun@generalichina.com,
If you need an insurance settlement notification for child, please write the words "need
insurance settlement notification” in the blank of the Claims Application Form and fill in
the sending address accurately. Keep copies of relavent documents; you can also send an
email to the Service Emailbox: tina.sun@generalichina.com
¢ WIRENEEEEHAgEE, SRS —HEKIThEASEAREER—RSHEL: 400-888-
7555 #HATEI,
If you have any questions about claims, you can call the Generali China Group Insurance
Hotline 400-888-7555 for inquiry.

(=) FEAZEEHEIZ Major Event Claim Procedure
MRREBAEERMY, RTSHEHZFTANEREESRERNZ HRRATIADRIFER, LMEREHERR
AT, EXERMRERBERENELTANKIFEE.
In case of major event claims, employees or their beneficiaries should report to the Human
Resources Department of your company immediately after the occurrence of the
insurance event, so as to inform the insurance company in time. Claims Application Form

for major cases need to be stamped by the company's Human Resources Department.

RIFEFBDAES (PARBRER (55) ), &TEEAM, X HREHE
Employees or beneficiaries fill in the Individual Claim Application Form
(Comprehensive), complete the claim information and submit it to HR Manager.

HR ZEAERBER LINELAERBENZTEAE
HR Manager stamps the Application Form and submits complete documents to
Generali China

A 4

PEAFMIERERIEN SIS

Generali China settles the claims and releases the payment
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(=) MEZEFES Online Enquiry System

RTIAAFFEEFE. THRANBERIFEAS SN IERRE, MaEREASERLL E
ERERERS. BERIAAKS, TUEEEIRBERER.

Employees or their families with complete and clear claims submit to Generali China can
track the information on Generali China official website. Family members’ information can

be accessed through employee's account.

FEB 1. F http://www.generalichina.com

Step 1: Log on to http://www.generalichina.com

T2 MREASL

GENMERALI CHINA

G

XTE R EFES &iFmz R L ENTX LFHEREE

$£R]2: mEF "EHEX" #&EF "HFER7, "BRERSS"
Step 2: Click "My Zone" to select "Group Customer" then "Group Insurance Claims
Enquiry”
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fEIEARSS

CONWVENIENT SERVICE

e

A=EE

FETR

S£R 3: BEFNSHERESETER. EREERHTERSR.
Step 3: Reglster by phone number or email. After successful registration, the claims

can be tracked online.

(J4> 4L APP- "£
Smartphone Application -

¢ APPTZ#:: Download the APP:

A RISMOSEERIE

GROUP INSURANCE PURCHASING CHAMNMNELS

lllli=iin gt g
FEGEEFERS

i
b

=

&

©

]
=l
i

5

i

>

5

c i’ji aﬁ 2 i\éﬁ-ﬁ =
=. FHmEEES RS RE
mﬁ@ﬁé BéEpizhEFE 7 —otER. B
ENEFESAFEIIEFA—EFE. =80
E:r—ﬂw—.d__ﬂ- \EEEhE: NESEEE

R EFHEREIEEE b
=R THREEEREEETFH. NRsEEn
TEGERE | BREREASSEESRER
4 : 400-888-7555.

BENENS (SEERIE(RT 800 FTHENS)
Online Claim (single claim less than RMB 800)

TS 4HESEN AT CHFREMBRES). APP Store CZRRERFH) &I "ELHR" FTEH:

Scan the QR code below or download it after querying the " E_E#E" in App Market (support

Android and Harmony System), APP Store (support Apple mobile phones):

& SRMKFFFRERER:
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Log on to the account and connect to the policy information:

< wene < ke
e
Srms ‘
Heq “u!‘g(( BRI BARRER fe—
: & -

waw
[Nt 1104 i
. 777
[mmaa) -
a5 haen

BRI o B - S
iy IBE8 ia_s

[ =]
Step2 Stepd -
TEHare "ELHE" BRER BRE E240=
- (RRiERIEES - EHRET - s BRI RS JESAAEE
+ PR ARREIE SHNTRIKSHIERE « SRENSIEES
- e R ENTERS -EETRED
Bl vas=il

-l T SRR4BE

& APP-EEEENIERIRIEES|:
APP - Online Claim Guidelines:

awwn

o
. ﬁﬁa amaw
§e§1 Step3 - =
= 'C G 'C C
BEER ERAEES LSBT 1RATIERE
EETES EIEE - RERERERHRIES « 1545 HEERRITERE T TR DRI T
“EAER" H Hig MR
MEE"

]  EEFRERSF MBI | ERAFRESN  BER RER
=12 FRRERSERRDL . FREBSIEIRT , hEFERE
13 (IR ERHEER | I DR RE IR | ERRO e RS TR,

¢ APP- EIRREES
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APP-Claim Status Enquiry
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E=A TS RIN
Part Three Claim Q&A

[@1: FMRETERFMLEAR?
% 2EERRTRETER. EE/MHE.
Q 1: What kind of personnel does this Employee Benefits Insurance apply to?

A: Formal employees in China and their children, spouses/partner.

@2: MRFBEXFZEFHINATETES S, BIBNABRFRIEXASAR?

& FRASABRM T UATIIMER RS U EER:

(1) #RIT2EZRAE: 400-888-7555

(2) BRIEASEEEFIRSHE: tina.sun@generalichina.com

Q 2: If | need to consult about the content of Employee Benefits Insurance plans, how can |
contact the relevant personnel in charge?

A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[@3: MREBXFEXRHRIFHEH, BISWNABRRIEXRIAR?

& FRASHEREM 7T UTI IR RS A ER:

(1) KFIeERE=R”RE%: 400-888-7555

(2) BRRPEASIEEEZFIRSHME: tina.sun@generalichina.com

Q3: If | have consultation on major case applications, how can | contact the relevant person in
charge?

A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[D4: WRIEDERE?

LB 1. &R http://www.generalichina.com

TR 2: ,QEE "BRIVEX" &R EERT, EREEER"

£, 3. BEFHSEHpEHTIEM.

Q4: How to inquire about claims?

Step 1: Log on to http://www.generalichina.com

Step 2: Click "My Zone" to select "Group Customer" and then "Group Insurance Claims Enquiry”

Step 3: Register by phone number or email.
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BT AR [SREIRER ~

EIJEAE

ENERALI CHINA

XTHE RS EFERE &fesne B 5 BNEE LFHERIEE

{EEARSS B RIS TSESRIE
CONVEMIENT SERVICE GROUP INSURAMCE PURCHASING CHANNELS

/E‘\ AR R
= [s] CETEESRES
F2ES slsmy e Bl
D’ \/
e EEIE EMER EETE
B S ES S I aREEREE
P = : 7. SIS RS E e RS
\@‘ @ o s, Sok, DEER—EERLUES
~— e ~— FRASE | SlisEe , LIRSS
R T SWES EE=R WA S FFRHE | AEWRES TR e FRE R

EHZE. SEEENREESHESRE .

=R EEThF b"i—T—X?;tENT EraAl
SR ENEEFFEREFN—IERTE. =8
‘\,’\r_;,‘v/_' R TEF AT R E IR E2id)

"*%:I.L.rJ 153RE TRILEIRS] FEAE

— AABE E— . —
FEEs VS =5 == B TENEEESg =St . Tl
EETRER e, SETEn
EEERRE , ETETEASEEErEER
__ £E : 400-888-7555,
5=

[[5: FIIBNESEIPRANUZEN:

ERETETFEHER, BE (FERIER) TALE L "TESER" &, FERESEHXIE
ITEESREE,; SR LUREMHEPRASIEEEFIRSGHBE: tina.sun@generalichina.com,
Q5: How to get the children's insurance settlement notification?

A: If you need to issue a children's insurance settlement notification, please write the words "
insurance settlement notification” in the blank of the Claims Application Form, and fill in the
sending address accurately. Keep copies of your relavent documents. You can also send an email
to the Account Manager via: tina.sun@generalichina.com.

[M6: HAaEMERESIMEE?
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% BIMpERIEEZIINRN. REMN. FFAREN. IFERIIESHRZEGERNENSMH,

Q6: How to define an accident?

A: Accident is an external, sudden, unintentional, non-disease-related objective event that causes
physical injury.

[@7: BHREEHZEARIE?

% BZEABRBIEE, EREREZEA, THE (IBEZTARIBR), BAZFPEERN, FHEE
SR (EEEZmARIER) Rt (FAAER) RELIRHRIFZIERETEASIEES AEWMBEREA,
FEASFERARNBEENIZEAGE.

MRERBEEZEA, BHNSHREERER (PEARTNERIGE) B/ HUERNRE, (FAEHE
AOEEREABRIE, KER (PEARHMBEWREE) BE, IEEWEAN: B—IF: BB, F. X8,
FElnr: RaErk. ERE. JMARE,

Q7: Who is the beneficiary of death insurance benefit?

A: Beneficiaries of death are designated by you. If you need to designate beneficiaries, you can fill
in the Application Form for Designated Beneficiaries. Please ask the Account Manager for it. The
original of the application form for designated beneficiaries (which needs signature of applicant)
will be submitted to the Account Manager of Generali China by express mail. Generali China will
register the information of the beneficiaries you designated in the system.

If you do not designate a beneficiary, your death insurance benefit will be inherited by your legal
heir in accordance with the provisions of Article 64 of the Insurance Law of the People's Republic
of China. According to the Inheritance Law of the People's Republic of China, the legal successors
are: spouse, children and parents in the first order; brothers, sisters and grandparents in the second
order.

[8: EfriRiEFmEZIASERRMILL?

& ERREITRF, RERRESEIMIEENEEEREI TS TRERN, FEAtRERETRIE
EEEIMENETIEEE. ETRSRIEEERALEENZER, BFAmE. BrE. aE%. M1
BIERAR BT UM FEASERIEE, ZRESRERTHEAMBKX, FEEPERINNE. B
B,

Q8: What are the contents of medical insurance?

A: In this insurance plan, if you visit a designated hospital for treatment due to illness or accidental
injury, the expenses of treatment, medical service facilities and medication within Social Medical
Insurance scheme, including medicine fees, treatment fees, exmination fees, material fees and
accommodation fees, can be reimbursed from Generali China. This medical insurance is limited to
the Mainland China and expenses incurred abroad or in Hong Kong, Macao and Taiwan shall not
be reimbursed.

[ 9: SRMIZHIFLHRIRHING?

& RREAINZHERSE, SWEHANED 3 HE, —WRWRRASAEE 7 B8, HixEHmardm
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1, FLEAED 14 HE, BEEAEREE 30 HE, TTWRERNREHFETRRAGE LG,

Eimis: SIE. SEME. BYEEErE (RRIMER. RSME). BRE. B0, RMER.
1EMEAT. BRX. BFRE(L. s, fEfm. EBRE. Ry, B B RIUBMRTR. AIFIRRIEAER
5.

hBER, AEUALFFAREAIRE
Q9: Is there a limit on the prescription of drugs for each visit?
A: The insured's outpatient medication dose not exceed 3 days for acute diseases, 7 days for
general diseases, 14 days for discharged patients and 30 days for chronic diseases. Prescription
with no illness can not be compensated by the insurer.
Chronic diseases include hypertension, hyperlipidemia, chronic renal insufficiency (azotemia,
uremia), diabetes, coronary heart disease, cerebrovascular disease, chronic hepatitis, stroke,
cirrhosis, tuberculosis, psychosis, cancer, hyperthyroidism, gout, rheumatoid arthritis, prostatic
hypertrophy.

Chinese medicines comply with doctor's instructions and are not subject to the limitation of

the above prescription days.

[D10: ZEREEZRILANE(S1E?

& WTFAEWS, MeRBRTERERDE, RN EERTEM, BRIFMISAVEEERRSSR/MZE,
FAVFINEWZS, FBERERAIEREREESN IINEATFINEMZSHIENE, A RS ERIEEREWE.,
Q10: Can OTC medicine be reimbursed?

A: Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated
pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug
and is allowed to go out to purchase the drug. At this time, the prescription shall be stamped with
the name of the hospital by such as the hospital outpatient department, toll office or medical

department.

[11: $kRiafrRiERFEEER?

% RIEUTER P BRiEERAT:

(1) ERETRESETRAFKAREAEERaTH;

(2) ZKHSTTIAREARRIEEAY;

() HbRRIEEATRY.

ERERRY, IR ANBPBASRIPEBIE, FHEHIEXGERS, AERBEIHEHEERIZH
FEERFNAE B RA.,

Q11: What is the procedure for transferred treatment?

A: Employees can apply for transferred treatment under the following circumstances:

(1) If the medical equipment or technical conditions of the hospital are not available for effective
treatment;

(2) Can't solve the problem after long-term treatment;
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(3) Transferred treatment is requested by the hospital.
When requesting transfer, the insured shall submit a written application to the insurer,
accompanied by a medical record and related examination report, and provide the results of doctor

consultation and transfer certificate in case of claim.

[12: HNEEHEET2RERER?

& R AR AAE R S S LA T NE:

(1) EHLEWERRSE. a8, a7, BARIE;

(2)  fEFHERICRSWHE EROKZRRIT B 85T

() mHLEANZHEREMSHEE ERIRE—E (R REIBRANFRA) ;

4) BEFPERES—BIENEEREEERVERERE,;

(5) WHERLHMETLR, EERVAHREREERNEERKES. IS RNBERFERERTE
FIENRY, RS ERRE ESFSEMEXEREEEN JINSEIES,

X INAFRESHAZRHRESR. RRFER, TieERIEMTMNMG, HRERAAIERZE, B
CHEHAFEZER, YARMBRNISTTIEZERER,

Q12: What are the specific provisions for claim materials?

A: The copies of medical records provided in the case of claims must meet the following criteria:
(1) The condition, examination, treatment, medication and dosage should be clearly indicated on
the medical record.

(2) Records on medical records are consistent with the items of fees on receipts;

(3) The date of consultation on the medical record should be the same as the date on the receipt
(for special reasons, please specify in writing);

(4) The unified receipt of medical and health charges shall have a hospital charge stamp and a
special financial stamp.

(5) The name on the receipt is correct. If there is any mistake, the hospital must correct it and stamp
the hospital charge stamp. If there is a mistake in the name or if the computer of the hospital is
unable to print, please inform the hospital to correct it or affix a correction stamp to the relevant
functional departments after handwriting.

X In case of loss or damage of the original invoice due to personal reasons, no claim will be
accepted in any form of proof issued by any hospital or any other institutions. A list of the

costs of medicines and treatment items must be provided.

[13: MRRTFERTFRBESHIEWERE, PEEBEEREUIMBELEEN?

% WTEBINEARERY, dEATERE, BEFILUEHSEIR, IEFE, BERBHEREN
Bk "FEOBR" A, FEAEEEIASHEEITER.

INREAIERRE (A RT) EERERVREAERY, NENTHIEESAHRZRIRMMRE, A
[ERIEREENS BB R R E MRS R S EMHER PR,

Q13 If employees or their children have multiple channels to claim, can the original documents
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be returned after the settlement of claims by Generali China?

A: For the original invoice, which has been settled, we prefer not to return it, but we can provide a
insurance settlement notification. If need it, please tick the "Need insurance settlement
notification" option at the appropriate location of the claim application form, and keep all hard
copies of claim documents.

If other institutions (such as social medical insurance) require that the original invoice be provided,
it is suggested that the claim documents should be submitted to them first, and then the original
copy of settlement notification and other copies of the claim documents are submitted to Generali

China for a further claim.

[M14: BRERIZESRIERZRGETH?

% BEAFRREENRENETER, JUERRFERER, SMRTRBETRESN, RIFES
KT ERERNHTERE (—RN 3 1MA), EREAEFERER, WEBREEREERRAERREE
NN

Q 14: How long should | submit the claim information after the visit?

A: You can claim for medical expenses incurred during the insurance year. Employees are
encouraged to submit claim information as soon as possible. It is best to claim for medical expenses
in a timely manner (usually for three months) after the end of each treatment. If you need to go to
the Social Medical Insurance for settlement first, you can apply for compensation as soon as

possible after obtaining the original settlement statement.

[15: FRRANAREIFEEEH?

Z RS EEFIIEEER AT BT (D2#N), b=k DS EEEAET, APEASIIR
BARENEESREFHTIUZREN R, IR EERER TAEEEEN EESEILRPEAFILRD
ZNCIR

BERER: AT, FL. EESEHENERERBOASTHER, TPBSEMI2 AREREE—IE.
Q15: How should | submit claim documents?

A: Please staple (not to paste) all claim documents together in order and put them in the claim
box if you are based in Beijing or Shanghai. The service staff from Generali China will collect the
documents and make a preliminary examination at on-site service. Otherwise, please send the
documents to Generali China Beijing Branch.

Warm Tips: claims of employees, children, spouses or partners must be submitted separately. Do

not submit one piece of claim with the documents of different applicants mixed.

[16: Feft ARHRAEISEIIRRETINE?
Z: WF2RMERZFEHE, SRRXPARENSTE, TEH—PRE, FEASKET 10N ITER5MKE
g, FEEETAEINTEEAR, BEEFMEERTHITEFRTIKFE. ERERT, RITRBEKE

37



F.\ Adobe

2023 Adobe (China) Employee Benefits Insurance

1~310IHEH, BitEEIkTE3~51TIIEH,

FHNAPPEFinEENEEHIE e REEA, SRTNEBELSTE, LRH—PREE, FEASETS
ANITIFB5TRIENE, FHIEEFYEER TRYRIT TR,

Q16: When can | receive the claim payment?

A: For outpatient and inpatient claims, if the information submitted is complete and no further
investigation is needed, Generali China will settle the claim in 10 working days, and pay of claim to
the employee's salary card bank account within 3 working days after the claim is settled. Normally,
it takes 1 to 3 working days for same cities, and 3 to 5 working days for from one city to another.
For outpatient and inpatient claims submit

ted by mobile APP, if the information submitted is complete and no further investigation is needed,
Generali China will settle the claim and pay to the employee's salary card bank account in 5 working
days.

[@17: AT7EBREFEIEFERIHERENRE, FANEERERTERRIESR?

& ki, FEBENARENENSERRER, BRMNTUTNERBEEIR:

(1) IFARAMZHZERRTEEIERERCR. AT BFIRESHRRURRIGET, BAZLAR
12, BARERBHANZ, ALEBRT, 18| HRZL,

X IERAFIZ—REE "Ri27. "RER". "RKUEE" %

(2) FTIRERARZ: BNRTIEFRNIESH—LESREAERNE M, SHRAESRE, XEFH
N mLAREXRZRRBASIRERER.

() FE: R—XREHROEAFRBEEEE, IWEBRBEELEBHTIREEE.

(4) WREIME (GnAlh. RMhF) SERETERE, BRAHRMAE “IMREE", BRGEERREHAE
2.

Q17: In order to avoid the occurrence of refunds and refusals in the process of claims, what
other situations need special attention?

A: Generally speaking, please pay attention to the exemption of responsibility for the
corresponding safeguard projects, and also pay attention to the following situations:

(1) The expenses of non-self-treatment cannot be normally compensated. In order to better protect
your health and insurance benefits, please don't let others see you on behalf of others, nor do you
replace others. If necessary, we will check with HR.

non

X Non-self consultation generally refers to "consulting on behalf of others”, "dispensing on behalf
of others”, "no patient” and so on.

(2) Drug prescription without illness: Some employees ask doctors to prescribe medicines unrelated
to their illness when they see a doctor, in order to prepare for use or health care when they are ill.
No compensation will be paid for the drugs and related expenses.

(3) Bill breaking: The same day of diagnosis is divided into different dates of receipt, the whole cost
of such cases cannot be compensated.

(4) If medical claims are due to trauma (e.g. sprain, fall, etc.), please also provide a "trauma

description” to clearly describe the injury process and sign it.
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FUERS FRIGTRIRERSES R

Part Four Insurance Policy Clauses
(=) FEEFEIMPERIEBR (XRI)

Group Accidental Death & Dismemberment Insurance B (Only Employee)

{RB&ER4E Policy Clauses

EIrSEUFBER(1) Accidental death benefit(l)

SHEEATFEANARRBANEESIMAERH, HEZFHREZHE 180 XA, MILSEHAER
BEMREREC, F2REASIINSHIREEZHABHZERIEANSIIFHURIEE, MREFLEEEE
FERXIZBRIEABTE FHIEIMBERIGSE, NG/ SHURIEEHSHIPRSER BT &3,

In the event that an insured suffers an accidental injury within the duration of individual
insurance period, which injury becomes the immediate and sole cause of the insured’ s death
happening within one hundred and eighty days from the occurrence of the accident, the
Company shall pay the accidental death benefit to the beneficiary named in the policy. In the
event that the Company has paid an accidental disability benefit mentioned below to the
insured pursuant to the contract, the amount of accidental disability benefit paid shall be
deducted at the time of paying accidental death benefit.

EIMAEREZIMRE. TRE. RS, IFRBHENSHEENESHZIINGE. BERAETE
IMBE.

Accidental injury: a physical injury which is the direct result of an external, accidental,
unintended and non-disease related event. A sudden death does not qualify as an accidental
injury.

EIMATERPEE (1) Accidental disability benefit(ll)

MRBEREATFEHANAAREBEINEESIMIESN, HEZFHAEZHE 180 XA, LULEHAE
=B 9MFERIXE] (ABHRIGHERITETERNE) (RBEX/\) FRFIEHERR, EERRZINERENITE
RS Z(B5XEBHITIEER, FLREABRIEABMBIMIFERIES, RRTSIMAITESRFIIIMNAY
RIGSLETLLHITRINZBRIEANB SRS, MESIMPEEHRE 180 XiGirBRERM, LB
IMRELREZHEESE 180 HHBHFERHITHIITE, FHIRIGETEIMATERIEE.

In the event that the Insured suffers an accidental injury during the Individual Insurance
Period, and, within one hundred and eighty days from the occurrence of the accident, the
Insured becomes affected by a type of disability defined by China Insurance Disability
Standard and Code (see Definition VIII) as a result of such accident which is the direct and sole
cause of the disability, the Company shall pay the accidental disability benefit to the Insured
after conducting an assessment of the disability in accordance with the assessment criteria
set out in the abovementioned standard, the amount of payment shall be determined based
on the basic insured amount for the insured, multiplied by the payment ratio that corresponds
to the disability rating. In case that the treatment has not yet ended on the one hundred and

eightieth day after the occurrence of the accident, a disability assessment shall be conducted
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regarding the physical condition of the Insured on the one hundred and eightieth day, and
thereupon the accidental disability benefit shall be paid accordingly.

LHE—RIEFHEAFEL LA LH5%ER, MESXNSABEREESBHTIEE, MRNDHHEFR
AR, DERENGERFRIEAREMNTESS, MRMLXFHLLL LHEFRIER, GHRSFRERTERM
IRSEA—R, EREAES—K. FA—EMIMRNGEE, FRRA (ABREGETERERRE)
AR LRER SR L TIEE.

Where the same insured event has resulted in two or more disabilities of the insured, the
degree of each disability shall be assessed separately in the first place, and if the insured’ s
disabilities are of different degrees, the most severe degree shall be regarded as the final
result of assessment; if two or more of the insured’ s disabilities are of the same degree, then
the rating of degree may be upgraded by one level based on the original rating, and the
maximum degree of disability will be the first degree. A disability of the same body region
and of the same nature should not be assessed by citing two or more different clauses in the
China Insurance Disability Standard and Code or by citing the same clause twice or more.

MRARABIMAER YR EER SR BFRIRE FRXIRIAY AT LLAIARR, WA ELR BB RE
SRTHEERRCEHNGEFRE (RFNCEXERIRIEFIER (ABREGEZITETNERNK
18) PFRFIBGEREFRACEIHEERRIEE) MFLIR.

If different events of accidental injury occur to the same body region of the insured and
different payment ratios apply to the different types of disability suffered by the insured, the
disability benefit payable to the insured shall be determined based on the type of disability
which is more severe, provided that, the disability benefit paid previously shall be deducted
from the payment (disability benefit is deemed to have been paid previously in case the
insured has become affected by a disability defined in China Insurance Disability Standard and
Code hereto before taking out the policy or is affected by such disability due to an event
covered by the exception clauses) .

ABRISHIEREE SR MRS ETLLFIS AHE, HREES— R RIEEHBTLLE
100%,{n5% 2 BRI NMARIE A ITELFI 10%, BRIEE 10%,

The Reimbursement ratios corresponding with the different degrees of disability are
classified into ten levels. The Reimbursement ratio applicable to first degree disability is 100%,
and that applicable to tenth degree disability is 10%, and the Reimbursement ratio will
increase by 10% when the degree of disability rises by one level.

BIMARRIEEUENMRESTHOR, RitEIHNBIMIEFRIEEHSIMAIER RIS, 586
£k,

The accidental disability benefit is subject to the basic insured amount, and the contract
shall cease to be effective when the aggregate amount of accidental disability benefit paid
reaches the insured amount.

MRBRIEANRBEEA, BHERIEASHETHREE SNA GBI ESRFR EEESEIIHIERN
PRE, SHHRHRRIEE SHYERARGSETRIRIRE.
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In the event that the insured is a minor, the aggregate sum of insurance proceeds paid due to
the death of the insured shall not exceed the limit stipulated by the insurance regulatory
authority of the State Council, and the aggregate amount of death benefits agreed between

the parties hereto must not exceed the abovementioned limit.

H{ERER Exclusion of liability
BB RIS F(ERES: Exclusion of liability for death benefits

E B —SEIRE ASHEIRER, ARERESHRIESSRE:
The Company shall not be responsible for paying insurance benefits for the death or disability of
an insured which occurs within any of the following periods or due to any of the following reasons:

(—) BRERATRREATRERE. HRHE,
A murder or intentional injury committed by the Insurance Policy Holder against an insured;

(D) HWRMEAMEICTESE TUEMKE RIS RIS,
A criminal offence committed intentionally by the insured or the insured’ s resistance to the
criminal enforcement action lawfully taken against him/her;

(2) WREABR. HWEBH, EERATRETHEDARBRIL,
Suicide or self-inflicted injury committed by the insured, except for a person who has no civil
capacity at the time of committing suicide;

() #ERBEANRFE. IREEGESISMm,
The insured person takes, consumes or injects drugs; (1) #REABEZSH. TEEZEEFIESE
S TERUTIERIHENZE,; Driving while intoxicated, unlicensed driving, or driving an unlicensed
motor vehicle by the insured;

(%) & EENR. RESEERE
Warfare, military conflict, insurgence and armed rebellion;

() B, RGBSR
Nuclear explosions, nuclear radiation or nuclear pollution; (/\) #H{REEALERGEFIREMHSINENE
&, HESSRKERMNEE, HESMUTMERNRRE. REsE W4 &2, DA, Dk Hlah%E.
BT, . Bk, PR, 8K Bk, BK BEEE. TR, Bk KK B BA BR, 55
PN, B2EEHR3500KEAEILE, BHE. SEKSH. Bk, =H KT (FEELSRESHRMEANTE
BT ERRMIIN) . BREE, SRR, Mt R KW, K ISERGHIE R,
The insured’ s participation in any sports event in the capacity of a professional athlete; the
insured’ s participation in a remunerated sports event or participation in any competition,
performance show or professional training relating to the following activities, such as horse racing,
horsemanship, polo, motor vehicle racing, bicycle racing, rowing, skateboarding, surfing, water
skiing, diving, snorkeling, ski jumping, sleighing, skating, ice hockey, boxing, martial arts, wrestling

or rock climbing, climbing of a mountain peak with altitude of 3,500 meters or higher; gliding,
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ballooning, parachuting, air travel(not including the case of traveling as a passenger on a civil
aircraft intended as a means of public transport), bungee jumping, participation in exploration and

expedition to caves, polar regions, deserts, volcanoes, and glaciers;

1

(2) hEEFESSKE (RRI)
Group Term Life Insurance (Only for Employee)
{RB&H(EPolicy Clauses
RS HURISE :

ERREATENARICEBAERFSEMIFRINMIRESHEEN, A TBRSHREEZHmALT
ZHRREARRRE SRR E, R, FAERMNZHREARRREELILE.

lliness death benefit: This is a compulsory insurance coverage.

In the event that an insured deceases due to the occurrence of a disease or other situation other
than an accident within the duration of the individual insurance period, the Company shall pay the
disease-related death benefits to the stipulated beneficiary of the death benefits, and the
Company’ s insurance liability for the insured hereunder shall terminate simultaneously upon the

payment of insurance benefits
LIRS Tota disability benefit

EWRIEATEN ARGHIENRESSEMAIENER, PAERBAZEREAGIESARIEE, R,
REEXNZIRIE ARRIG=(ELLE. In the event that total disability as defined herein occurs to the
insured within the duration of individual insurance period, the Company shall pay total disability
benefits to the insured and its liability for the insured hereunder shall terminate simultaneously

upon payment.
FHiERERExclusion of liability
SHEAHE TYREZ —MSERHRRCASE, AERMRBEAEHIRRESRE:

The Company shall not be obligated to pay death benefits for the death of an insured due to any

of the following reasons:
1. BRIRAGEREARSERE. RS,

A murder or intentional injury committed by the Insurance Applicant against an insured;
2. HURBE AFRICTRSE TUEMGER AR SR tEDE

A criminal offence committed intentionally by the insured or the insured’ s resistance to the
criminal enforcement action lawfully taken against him/her;
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3. WIRBABR (EALTHESSHRBMERI) |, (BERATEREITHESIARIRIN,

Suicide committed by the insured (except in the case where the insured has maintained the
insurance policy for two full years consecutively), except for an insured who has no civil capacity
at the time of committing suicide;

4. WEREAEHNREESISMm,

The insured’ s receiving injection, use or administration of narcotics or prescription drugs

without a physician’ s prescription;

5. WIRIABEESY. TEFENESWIESY, SESRTAETIIENE, BEIERSthREETE
BRI E MR E);

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the
insured, or driving while the Insured's driving license is suspended by the local traffic
department;

6. HIRIE. BAESY. ®sH. BF. FEPR. FREEEERAL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

() PEEFERFEXNEBRE ((RRT)

Generali China An Kang Group Dread Disease Insurance (Only for Employee)

{RE&={F Policy Clauses
ERREAEFFPRFEZEEHIT TS A ESROEREEENREXNERRRE (Fie—MEsih),
AR EHZRZARIG A NI B RRIG AT EERR RS, RN ASEXNZEREI ARG ST
&Ik,

Where the insured is definitely diagnosed with any of the dread disease (one or multiple dread
disease) covered and defined in Contract, the Company will pay out the insurance benefit of dread
diseases according to the insurance premium that been paid by the Insured, and the insurance
liability under this Contract to the Insured shall be terminated.
EWREATESHHEE TR EEEX 2B S S AUEREEE N EXERRR (FTit—
M), AREIHRIZERE ARNEAR RIS S A ERRFRG SR A S EIXNZ R ARG S
{ERERPLRLE,

Where the Insured is definitely diagnosed for the first time by a specialist physician with any of the
dread diseases (one or multiple dread diseases) covered and defined in Contract after the waiting
period, the Company shall pay out the insurance benefit of dread diseases according to the basic
insurance amount of the Insured, and the insurance liability under this Contract to the Insured shall
be terminated.

50 FhEXERTIE
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The List of 50 Types Dread Disease

] T ——EE Malignant tumor- 26 TEEISMIFIRZIE Severe chronic respiratory
severe failure
REIMHO More severe acute
2 & E ) 18 §E 27 | ™ERBESK Severe Crohn's disease
myocardial infarction
PTENF X GIEAE Severe post-stroke
3 B X TR R P 28 FEEEEIELERAE Severe ulcerative colitis
sequelae
BEAREBEAREMTHEBEARN Major
4 organ transplantation or hematopoietic | 29 | &M% Severe cardiomyopathy
stem cell transplantation
TEARE \§ N (B FREIREI k= EWN
g | BREIKERA REBREMGSEBER) | | e cordiomyopathy
Coronary artery bypass grafting (or CABG)
TEEEME =B Severe chronic renal
6 ;I_ R ERE 31 | EfEAFEH Myasthenia gravis
failure
FEE R X GR R Severe rheumatoid
7 ZNEHARERLE Deficiency in multiple limbs | 32 P x R IR HE X T 3%
arthritis
ZHRMESBBARBZRIEFS (HIV) KRR
SREEFARTAEERETL Acte or SRl SRANARRRRERS (HV) B
8 . 33 Human immunodeficiency virus  (HIV)
subacute severe hepatitis ) ) ]
infection caused by blood transfusion
9 PEIEEAIRANE Severe non-malignant 34 S BMNHIZIREHEA Root avulsion of
intracranial tumors multiple brachial plexus
TEREERKMEERERE Severe diffuse
10 | F=E&E{2MF55i8 Severe chronic liver failure | 35 h AL B
systemic scleroderma
TENXEEERTENRIFEE
B 3% 5 A B HER A.Elér— RS E KIERRS Severe chronic recurrent
11 Sequela of severe encephalitis or | 36 .
o pancreatitis
meningitis
12 RESE Deep coma 37 BYIARS Vegetative state
13 | SWEER Binaural hearing loss 38 | BEIRYAIERE Pheochromocytoma
14 | SWEZBF Loss of binocular vision 39 | FBEMECEE® Pulmonary heart disease
=B <R=g *  Severe autoimmune
15 R Paralysis 40 i _E.%@ RAER %
hepatitis
RRMEBHELTHE (PMF) Primary myelofibrosis
16 IOIEESEA Cardiac valvular surgery 41 IRANERBELTHAL ( ) y my
(PMF)
17 TEE/R% S EE Severe Alzheimer's " ERREM D MNENRX Severe infective
disease endocarditis
18 | P=Ei#R{5 Severe brain injury 43 | DEERE&IE Cardiac myxoma
TEREMIHE B Severe Parkinson's
19 |TER RIERERE 44 | FHFEA Craniotomy
disease
R ML IRBM S REREAE Systemic lupus
20 | PEIIEKE(D Severe degree lll burn 45 k= &%Jffxa ) Y P
erythenlatosus nephritis uremia
1 B Rk EE Severe idiopathic 46 1 BUMEERRI“EFHA&AE Serious complications
pulmonary hypertension of Type | diabetes
22 | =EiEmMEATTiE Severe motor neuron | 47 | 5cE—R—HR Loss of a limb and an eye
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disease

23 | iBS8EHE Loss of power of speech 48 | ™E)||l&% Severe Kawasaki disease

24 EREB4LEBMAM Severe aplastic 49 TEFERRHAE Complications of severe
anemia intestinal disease

25 | EBkFAR Aortic surgery 50 | &3¢ Rachischisis

SH1E5BR Exclusion of liability
ERIRIEARNARIGEARAR, B TIEEZ —SEHREARERRE. KERBRSHHITFARN, 2
DRI ST
The Company shall not be obligated to pay insurance proceeds to an insured if the insured
becomes affected by a disease, has a medical condition or undergoes a surgery due to any of the
following situations within the duration of the insured’ s individual insurance period:
(—) BREANBREANHERE. MEHE,; Murder or intentional injury committed by the
Insurance Applicant against an insured;
(2) HRRARERD. MEICTFESE TEKERIAIHSE RSN,
Self-inflicted injury or willful criminal offence by the insured, or the insured’ s resistance to criminal
enforcement action lawfully taken against the insured;
(Z) BRRARE. REEISMm;
The use, administration or receiving injection of narcotics by the insured;
(M) WREAEEEH. TEFENESWIESY, HSWAERITIIERNNE;
Driving while intoxicated, unlicensed driving or driving an unlicensed motor vehicleby the insured;
(R) WREARGSOAHRREEESOER,
The insured becoming affected by HIV or AIDS;
(7N) BfEER. SRUET. TREGeRRE,
Genetic diseases, congenital malformation, deformation or chromosomal abnormality;
() &%, FEPR. FREEEREL. ZRIE. RIESEIZER,

Warfare, military conflict, riot or armed rebellion, nuclear explosion, radiation or pollution.

() PEFHIMEREMBESET RIS (NRT)

Geranali China Group Hospital Income Insurance Rider Clauses (Only Employee)

{RB&Z{E: Policy Clauses
(—) BRI ={EDisease-related hospitalization insurance coverage

WIRIEABSINAMINEGE B 30 XA, MRBEREARRBNEERRGT, A ATARER
GER{E, X 30 RAURHERRAFTHA, SHRTTHFHARIPRS].

The Company shall not assume insurance responsibility in the event that the insured
becomes hospitalized in the hospital due to the occurrence of a disease within thirty days
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from participation in the present Rider, which period is referred to herein as a Waiting Period.
The Waiting Period does not apply in the case of insurance renewal.

INRBRIEAEFFRRNNARGHEERBENEEREZATT, ARERIZBEREARIN
NRICHAE AV EBRRECRIUE ARG SERARRIE ALTIRICE . NRBREANERELIFRRER
7, NfEiiREE B UUEE ARG SIE SR A LIRS,

If the insured becomes hospitalized for receiving treatment due to the occurrence of a
disease within the individual insurance period after the Waiting Period, the Company shall pay
the insurance benefit to the insured according to the basic insured amount multiplied by the
number of days of hospital stay within the individual insurance period. If the insured is
admitted to an intensive care unit for treatment, the Company shall pay the insurance benefit
with twice the basic insured amount for each day within the duration of the insured’ s stay in
the ICU.

(Z) BIMPEEBTEIRIEEE

MRBREAEENARICH AR EEZBIMIESINEEREZ AT, ARTERIZHK
REEARIN ARICEA RNV ERRECRIAR MRIG S E AR ALLIRIGE. WMRERIEAN
FEERFERERT, WELHEEHUNEERRGSIMEHRRE AL RE S,

If the insured becomes hospitalized for receiving treatment due to the occurrence of a
disease within the individual insurance period after the Waiting Period, the Company shall pay
the insurance benefit to the insured according to the basic insured amount multiplied by the
number of days of hospital staywithin the individual insurance period. If the insured is admitted
to an intensive care unit for treatment, the Company shall pay the insurance benefit with
twice the basic insured amount for each day within the duration of the insured’ s stay in the
ICU.

E—EB/RERERRREL, &S 180 XAMKR, EHREARR—REBSENEER, FIXH
FrSRRAB BEAERRARIA 90 X, N AE—ERREA.,

The days of hospital stay due to the same reason shall be limited to one hundred and
eighty days. If the insured becomes hospitalized intermittently due to the same reason and
the time interval between the previous hospital discharge and the subsequent hospital stay is
less than ninety days, then it is deemed that the two hospital stays are due to the same reason.

H{EFgInsurance Exclusions
SHEE7E FFUEBE &4 YRR 2 —SEAIERIE A FRR, AABARRRESE:

The Company shall be exempt from payment liability for hospitalization medical
expenses incurred within the period or due to one of the reasons specified below:

(—) BRIRABSIAMIIER=SAZE, BEZiar. 2. SI28iRBAHEYIRER, &
EEDE (LRIRERID)
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A disease, symptom or injury, for which the insured has received treatment, diagnosis,
medical consultation or been administered prescription drugs before that day to the
insured’ s joining the present contract(except in the case of insurance renewal);

(D) HBERATEREANHERE. WEHE,

Murder or intentional injury committed by the Policy Holder against an insured;

(=) BRBEARZETLTTES. RE. RASHREEHER,

The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

(F9) LR A B, SEICTESETUERGERINAIRIS=EENE,

Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance
to criminal enforcement action lawfully taken;

(h) HRRAEEER. TEFENESWIESHEESW AR TIWIEANE, SRR
EETEER TSR,
Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicleby the
insured, or driving while the Insured’s driving license is suspended by the local traffic
department;

(7N) R ARG ERR S BSOS
The insured becoming affected by HIV or AIDS;

(B) FeXRUREF., BFEERBARFE. BEHREIGHEER. HERKRRE. ERRR (B85
R4RE). MRS, A48,

Congenital malformation, deformation or chromosomal abnormality, genetic disease and

mental illness, sexually transmitted disease, prion diseases, sexual dysfunction, sterility and

infertility;

(\) R, 2%, W, BB, B2 BREBEA (BEERNRTALSE. NARADRZE,
IABRTAIEEREC FInORERIE) RNAMEAEBRARRENRANTR, S, AE. AR, 77
BE. 5. . SN, MOFE, RIREABIIL. BESHESEIAKSEES. AR,
Pregnancy, delivery, abortion, birth control, contraception, pregnancy-aiding technique
(including without limitation artificial insemination, application of ovulation stimulants,
embryo transfer or gamete intra-Fallopian transfer,) and the extrauterine pregnancy arising
from the application of pregnancy-aiding technique, withdrawal from narcotic, alcohol and
smoking, convalescence, cosmetic surgery, beauty treatment, transsexual surgery,
circumcision, vision correction, donation of blood, bone marrow or any human organ and
tissue by the insured;

(P HIRBEALBRNEZ RBHESINRNERD ,; 505 SaAEHRMANEN; &SI TR,
Fangl)lg: S, SR, 5Bk MahE. BI7E. B B PR, 8K Bk Bk BE
SRS, SR, 8K, KK 2E. BA BR, SNEE. 256K 3500 KLAELE, B,
SHER, B¢, =R T (FEELRESHTRUEAL BT ENEMII) . Bk, 5
DOREIR, tRdth, IR KU k)| SEERIGFNEER,

The insured’ s participation in any sports event in the capacity of a professional athlete; the
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insured’ s participation in a remunerated sports event or participation in any competition,
performance show or professional training relating to the following activities, such as horse
racing, horsemanship, polo, motor vehicle racing, bicycle racing, rowing, skateboarding,
surfing, water skiing, diving, snorkeling, ski jumping, sleighing, skating, ice hockey, boxing,
martial arts, wrestling or rock climbing, climbing of a mountain peak with altitude of 3,500
meters or higher; gliding, ballooning, parachuting, air travel(not including the case of
traveling as a passenger on a civil aircraft intended as a means of public transport), bungee
jumping, participation in exploration and expedition to caves, polar regions, deserts,
volcanoes, and glaciers;

(1) =IRIE. ZAEgT. s, &F. FRPR. F|El. BEREL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed

rebellion.

(h) PEEFRHZEFETRE (RTER)

Generali China Group Supplementary Medical Insurance Clauses (For Local Employee)

{RBE&EAE Policy Clauses
1. {¥BR#NIJig4$EmE Insurance coverage for hospitalization and specific outpatient
treatment

EWREARBIM E SN EF S ERRRSEUEREEEZ IS Em AT, T EaT
HIERER, BTIERETRIGEIMEHNERETRE (LUTER "ER") XIPSElE.
RERERE,. TBOREL. ISR EFTHNASMNETER, URRRANSAE
NENEEERETER, AREHRASELERIMENVUHTEMS.
In the event that the insured becomes hospitalized or receives the specified outpatient
treatment as a result of an accidental injury or the occurrence of a disease after the Waiting
Period, the Company shall pay, in the manner specified herein, the medical expenses
incurred and payable by the insured within the treatment period which fall within the
scope of the basic medical insurance program administered by the local basic medical
insurance authority (hereafter “Medical Insurance” ), according to the medical insurance
payment threshold, the limit of payment and the sharing ratio prescribed by the local
medical insurance authority, as well as other medical expenses of hospitalization agreed
upon by the Policy holder and the Company.

2. i@l (8) igEfTMedical insurance coverage for general outpatient and
emergency treatment

EWREARBIMIEEHEREERIEZ 112, Ru2iafr, YTHILARER, BT IitE
RETRIGHINENERETBEE. FHEERROTRE. BORM. XOUHISEEINES
BAPMAHHNETZER, URRRANALSUENEESEZ. [I2ETER, A TRGE
AIMEAS U TIEAT

In the event that the insured receives outpatient/emergency treatment at a hospital as a
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result of an accidental injury or a disease, the Company shall pay, in the manner specified
herein, the medical expenses incurred and payable by the insured, which fall within the
scope of the basic medical insurance coverage prescribed by the local basic medical
insurance authority, according to the medical insurance payment threshold, the limit of
payment and the sharing ratio prescribed by the local medical insurance authority, as well
as other reasonable outpatient/emergency treatment medical expenses agreed upon by

the Policy holder and the Company.

3. ZFRIEfTInsurance coverage for dental treatment
SHTFHREREABRUTRESHNZTR] (R) 28R, FAEROENEIIUHI TS
The Company will pay for the dental outpatient (emergency) treatment expenses incurred
by the insured due to the following reasons, according to the payment method agreed

herein:
(1) B, Feefs. FREAMSIEIT. FiEafr. k7. BEEET,
Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth

due to dental caries, dental pulp disease and cracked tooth;

(2) FRAERER, NFREK. FiRK. REKXKEFET,

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis;
(3) BRNGHUENHETREETT.

Other dental treatment agreed by the parties.

MRAEEBELEI)N, BERIN DAETERNETAMERET RG] JNENERETRIG
XIHEE. FRMEFTHMNASUSNETER,

Unless otherwise provided herein, the abovementioned medical expenses for which
payment is requested by the insured shall fall within the scope of the basic medical
insurance coverage prescribed by the local basic insurance department and is payable by

the insured pursuant to the regulations of the local medical insurance authority.

4. HEBEFRIRE{EMaternity insurance coverage

MTFEELMRRIGA, EFSERITHESFNFGTIIREN, BFESBUFHITAIER
THEBRESSEANMERNSTEE. EMEFTHTAZMNTIESETRR, A THRYES
TV TN
For aninsured who is a married woman, the Company will pay, in the manner agreed herein,
for the medical expenses incurred by the insured in connection with pregnancy and
childbirth, which are in compliance with the family planning laws and regulations of China
and are eligible for insurance payment under the specific rules of employee maternity
insurance formulated by the local government, as well as the following maternity-related
medical expenses which are payable by the insured:

(1) Zraped#,. fmEEMiars;
Medical examination, medication and treatment expenses incurred during the pregnant

and maternal period;
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<>

(2) DREIRFENSEET 2R (FEEE) LER);
The medical expenses reasonably incurred at the time of delivery(not including the
expenses incurred for the newborns)

(3) RFERILYHRET R,

Medical expenses incurred due to miscarriage or termination of pregnancy;

(4) BEYHR. 9. WrrsER LB ERRATS EEAFH REMSZ HAET 28,
Medical expenses incurred due to the complications resulting from pregnancy, delivery,
miscarriage or termination of pregnancy;

(5) KRASTAFNUENHESELBEETZHMA.
Other reasonable medical expenses for pregnancy and childbirth as agreed on between the
Policy holder and the Company.

EWIRE AN B MR EBERE, NZIURG SRR RS PRELIZMARE A D IRESERE
AIRAFELAIENRSEIIREUIR, SRR, WALSNESRERATENARICEAERR
R EREBET 2.

In the event that the pregnant and maternal period of an insured spans two policy years,
then the maximum amount of payment for the maternity insurance coverage shall be
subject to the maximum amount of payment agreed on by the Policy holder and the
Company for the current policy year in which delivery occurs. If the Policy holder does not
renew the insurance policy, the Company will only pay for the medical expenses incurred
by the insured within the individual insurance period.

< EBIERN WRRAZMESERNAZTBRERE ORISR, RIERESEER, EoREAT4E
AHMERBRARE SERDE], MENERRIEFSEERGMERTRRIM.

Warm Tips: The insured female’ s maternity expenses shall be applied for once after the end of
pregnancy and childbirth; according to the requirements of the insurance contract, the
hospitalization expenses incurred during childbirth are not separated by the local medical insurance

and are not within the prescribed reimbursement scope(Exclude Non-Chinese employee).

E{Esakk Exemption of liability
RRERXHHIE FHHAE R ERIEE THREZ —TSERET R AR ESRE:
The Company shall be exempt from payment liability for any medical expenses
incurred within the period or due to one of the reasons specified below:

(—) EE] () ZErRESE. FRETFRIESRE. E5ETRESREMAHRERIG ST,
BRI FIEERAYRIG SRR

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled
insurance coverage, except for the insurance coverage selected by the Policy holder in the
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insurance plan;

. SISEARARLTTEYIRIERS, RESIAE

W

(D) WIREABSNAERBAZAEEZAT. 1
(BARBRIL)
A disease, symptom or injury, for which the insured has received treatment, diagnosis,
medical consultation or been administered prescription drugs before that day to the
insured’ s joining the present contract (except in the case of insurance renewal);

(2) RRRARRESS. ErSiEE EeREEEMhEN;

An injury suffered by the insured due to a traffic accident, medical accident or other accident;

(M) BREAMEEH. SEICTFSETIERERNEIHISEEFIEN;
Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance to
criminal enforcement action lawfully taken;

(B) #REABEEN. TEEENEWIESN, SERITEUTIEIEREIE, SEEw=it
RIBETEIR TEIHAE;
Driving while intoxicated , unlicensed driving, driving an unlicensed motor vehicle by the
insured; or driving while the Insured's driving license is suspended by the local traffic
department;

(77) BRBEARZEIDLTSES. RE. RASmERESHMm;

The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

() BRI ALBREZ READSINRNE; 5iS SRS RIS B S TIENRE.
FzEmEW)I4G: B, DA, BBk HlaiE. BITE. FRE. BR OER. 8K Bk, BXK B
SRS, TR, Bk KK FHE BA BE, SS8E. 256k 3500 KLALLE, BHE.
SRS, B, DR KT (FERELGRESNREFALRTITETENRMIIN). Bkt 52
DRI, b, ANE. KWL kISR (RN AH) FIEE,;

The insured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following activities,
such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing, rowing,
skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing, skating, ice
hockey, boxing, martial arts, wrestling or rock climbing, climbing of a mountain peak with
altitude of 3,500 meters or higher; gliding, ballooning, parachuting, air travel (not including
the case of traveling as a passenger on a civil aircraft intended as a means of public
transport), bungee jumping, participation in exploration and expedition to caves, polar
regions, deserts, volcanoes, and glaciers;

(J\) HIRIE. ZAEgT. s, &% FHRPR. F|El. BREREL
Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

(V) FEFERIKE. R, GXKEZET RARNMEREBRRIM).
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Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except for
hospitalization due to the occurrence of an acute disease).

(7%) PEGAFRERFETFRE (RITFR. EBE/{#HE)
GENERALI CHINA Group Comprehensive Medical Insurance Clauses (For LHF, Child,

Spouse/partner)

{Ri&=(F Policy Clauses
1. (ERRMIIIZEEIM BRI E=E Insurance coverage for hospitalization and specific
outpatient treatment

EWREAESIMPESHESFHHERERR S EREEZ ISR EMRAT, WTEa
THIRRER, FEIttSETRESINENEAETRE (UTER "ER") 27mA.
ETiRSRE. B EEFEINENEAET RS HEERNETER, LSIRIRANARAT]
AFNEHEERETZER, ALEHRASELERMEND VR TR,
The medical expenses incurred within the period of medical treatment by an insured for
hospitalization or receiving specific outpatient treatment due to an accidental injury or
due to a disease occurring after the Waiting Period, which fall within the scope of the basic
medical services, medical facilities and medications that are eligible for insurance payment
under the China Social Medical Insurance ( “CSMI” ) coverage specified by the local
social insurance department, as well as other hospitalization expenses agreed upon by the
policyholder and the Company, shall be paid by the Company according to the payment
method specified herein.
HREREEREIMIEEH T SERUERRERITLL 180 XUMR, 81 180 RLASAMERZEA,
TS,
The number of days of hospitalization resulting from the same disease or each accidental
injury shall be limited to one hundred and eighty (180) days, and the hospitalization
expenses incurred after the one hundred eighty (180) days’ period will not be covered
by the Company.

EWRIEATEN ARIQHBESRIMAEERSTT, WARSNEEZREIEER B 31 X
ZRHNZRIEB AR ERIZRR, iR LA 5UR BRI E.

In the event that an insured remains in hospitalization after the end of the relevant
insurance period, the Company shall accept insurance liability for the expenses incurred
by the insured for hospitalization within the thirty one (31) days’ period from the end of
the insurance period, in the same manner as mentioned above.

2. EE] (R) 2EFRIRE(E Medical insurance coverage for general outpatient and
emergency treatment
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EWREARBIMIEEHEAIREERIEZ 112, 21877, MTHILRER, FELitE
RETRIEIZITIE . EfrIRSSRIE. RS eEFEANENEAET RIS EERNETERA,
LIRIRIRAFIAABINENEHESHE), QUI2ETER, AAEHRAOEHNEMN S ETEMNS,
The medical expenses incurred by an insured for receiving outpatient or emergency
treatment in a hospital due to an accidental injury or disease, which fall within the scope
of basic medical services, medical facilities and medications that are eligible for insurance
payment under the local basic medical insurance program, as well as other reasonably
incurred outpatient and emergency treatment expenses as agreed on by the policyholder
and the Company, shall be paid by the Company according to the payment method agreed
herein.

3. FRIEFIRISEIE Insurance coverage for dental treatment
MNTHRRABRUTRESHZR] () 128B, AREROENEISTUHTIEM:
The Company will pay for the dental outpatient (emergency) treatment expenses incurred
by the insured due to the following reasons, according to the payment method agreed

herein:

(1) i@p. FHEm. FRREMMSIET. FBEaT. K. BERET,
Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth due
to dental caries, dental pulp disease and cracked tooth;

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis;
(3) BEXNGHUENEETRNET.
Other dental treatment agreed by the parties.
BRAERBBELIEI, BEECHN DAET ZRANET It R ET REGER I ERNEARE T (RIS
XAFSEE.
Unless otherwise provided herein, the abovementioned medical expenses for which
payment is requested by the insured shall fall within the scope of the China Social Medical

Insurance coverage prescribed by the local social insurance department.

F{ERER Exemption of liability

RABPHEAE TFIEARRERIEE FIREZ —MSHNETr BAARBESE, BFAERBE
ATERRIM:

The Company shall be exempt from payment liability for any medical expenses incurred
within the period or due to one of the reasons specified below, except where otherwise
provided in the contract:

(—) B&El). [RETFRERE. FRETRESRE. E8ETIRESRENQRERIG ST,
BERRG T FIERAYRG SRR

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled
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insurance coverage, except for the insurance coverage selected by the policyholder in
the insurance plan;

>

\
W

(Z) BIRRABSNAGREZSAZE, BEZAT. 2. &
fhE (LRERIM) ;

A disease, symptom or injury, for which the insured has received treatment, diagnosis,

BARFBAL TS Z5HIRORRN S, FRTERK

medical consultation or been administered prescription drugs before that day to the
insured’ s joining the present contract (except in the case of insurance renewal);

(2) R, THERERRE. BIEMREIASHRRE. HEREK. ERRFR. 1
HERH. FBRE;

Congenital malformation, deformation or chromosomal abnormality, genetic disease
and mental illness, sexually transmitted disease, Prion diseases (including mad cow
disease), sexual dysfunction, sterility and infertility;

(F9) THE5meagyr e

Any of the following drugs or medical diagnosis and treatment:

(1) HTREEE AT HEIIRERYZ m,

Any vaccine and drug intended for adjusting sexual function;

(2) BB, B2, BEEESEA (BFRERRTATSZE. MARHIEPE. MiaHiEsEcFaoPeE
BrE) RNRESEBRAERENSAIHR,

Any birth control, contraceptive and pregnancy-aiding technique (including without
limitation artificial fertilization, the administration of ovulation stimulants, embryo transfer
or gamete intra-Fallopian transfer), as well as ectopic pregnancy occurring after the
application of pregnancy-aiding technique;

(3) ME. AUl AR, TR BE. 5. T 8K, YIOELE, WIRMARID. BEE
REEEAARRE. BR,

Withdrawal from narcotic, alcohol and smoking, convalescence, plastic surgery, beauty
treatment, transsexual surgery, circumcision, vision correction, donation of blood, marrow
or any human organ or tissue by the insured;

(h) BRRARZEER. ErEHEERCTESHENGEN, StRELLTFRES T
HIBRS

An injury suffered by the insured due to a traffic accident, medical accident or other
accident, which have paid by the local social security;

(77) WRBEAMEED. SWEICFEHETUERE RIS ETETE;

Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance
to criminal enforcement action lawfully taken;

(t) HRRAEEEH. TEFENESWIESY, SSRIAEIUTIERNENE (WRX/\);
SISt E E TR AR JE A

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicleby the
insured; or driving while the Insured's driving license is suspended by the local traffic
department;

(\) BIRIRARZEIDLSES. RE. RASMEEETSHm;
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The insured’ s receiving injection, use or administration of narcotics or prescription
drugs without a physician’ s prescription;

(N) BRRARBSIGEHRRS (HIV) BEB3GER;

The insured becoming affected by HIV or AIDS

(+) BREALBREHREGEINRE); S SRGIRMENEs), BESIMUTRENR
#. JEnBillgk: |FD, DA, Bk Nah%FE. BI7F. FE. B PR, 8K Bok. B
K, BEBE. BE. 8K KK BE. A BK, SSNEE. 2EiEHk 3500 KELELE,
R, SIS, Bk, =T (FERLSRESNRUFAAHZBET ERIRMIIT). &
Wbk, SESINREIN. B, R KW, KRG IR,

The insured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following activities,
such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing, rowing,
skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing, skating, ice
hockey, boxing, martial arts, wrestling or rock climbing, climbing of a mountain peak with
altitude of 3,500 meters or higher; gliding, ballooning, parachuting, air travel (not
including the case of traveling as a passenger on a civil aircraft intended as a means of
public transport), bungee jumping, participation in exploration and expedition to caves,
polar regions, deserts, volcanoes, and glaciers;

(+—) =IBNE, IS, %5R. &F. EFhR. Fil. R

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

(+t2) FEPEERINGE, R aibXKEZRT (RASUMRERRRIL).

Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except

for hospitalization due to the occurrence of an acute disease).
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Fhaks M 4
Part Five Appendix

M —IEE= A
BRI ARZm A ST
Information of the Insured and Beneficiary

HIRBEA (RT)EH! Information of the Insured(Employee)

WIRIEATS BIRBAR SR | SIRRARNES | BDIL/FRSHES  1D/Passport
Employee No. Chinese Name English Name No.
#HpZm Post Code Bt Address BXZHiE Contact No.

SHWAZEH  Information of the Beneficiary

Rl P BRH4SH SHIRARER pin Ll
Benefit N Valid Identity Certificate Relationship with Benefit
ame

Order No. the Insured Proportion

F—IERF
The First
Order

-l 752
The
Second
Order

#H{RBEAFEE Declaration of the Insured

KBRS IHEARRA, MEAFEASFREERATIRSATCATR "HE" IRREAKFRSE. FNERK
BNAEREENE] (B1EELHAA) REERHRUBEZZETEERNASKZEA. NRESSHEERIGETH
A4y, BARMESLIRAZARE—RFEENABKRERZA (MHRARPEIHIRNREETEIASEZTA, N
BEIEENABKRZEA) BESAMEHEER, BEERFXUBEZIERRERNABKRZEA. REFZIKAIZ
mABERAWANETEAREINTARR.

| fully authorize Adobe.as the policyholder of my group insurance by Generali China Co., Ltd Beijing

Branch (herein after referred to as “Generali China” ). | know that | have the right to alter my insurance
beneficiary in writing instructions at any time within the effective period of the policy (including the
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renewal period). If Adoberenews the policy with Generali China on the expiration date, then the last life

insurance beneficiary (if | haven’ t altered my beneficiary during the effective period of the policy, then it

will be the beneficiary | designated at first) | designated before the renewal date shall continue to be

effective during the renewal period until | alter my beneficiary in writing instructions again. | have looked

through my Beneficiary Designation Form and acknowledge that it absolutely represents my personal will.

EEE Note:

1.

2.

WIREASEE, HESBNSESEEREMEMER,;  In the signature column, the insured’ s signature
should match the name on the valid identity certificate.
SatBitz, E—IRFZ i FAEINEI/9100%, In the Benefit Proportion column, the sum of the benefit
proportion of the same benefit order should be 100%.
BEIEAMEEEEEFELINMIARZEA. LFEERIEEB. X8, F&. HRE. MIF. hik. 7H.
¥8%k . You have to designate your close relatives to be your beneficiary, and close relatives means spouse,
parents, children, grandparents, grandchildren, brothers and sisters.
B (ZRAEER) REFEFBASEKREAL.
Please mail the original Beneficiary Designation Form to Generali China service representatives.
MRBREARIEEZ A, SERMASERRT, BRREANSHRESSHEMAEKE (PeARKINE
BIFGE) RRRINFSR, R—INFRABIDEE™, S—IF: BB, F2. 8. FTIF: 7HE
gk, HRE. IMERE, BEFTRE, BE—INFRRALRE, ETINFRERARYE, REE PR
AR, HBETINFRERALGRE,
If the insured did not designate any beneficiary, and under specified circumstances, the death benefit
will be treated as the deceased’ s estate and distributed according to the Law of Succession of the
People’ s Republic of China. Article 10. The estate of the deceased shall be inherited in the following
order. Successors in the same order should inherit in equal shares: First in order: spouse, children, and
parents.
Second in order: brothers and sisters, paternal grandparents, maternal grandparents.
The successor(s) first in order shall inherit to the exclusion of the successor(s) second in order. The

successor(s) second in order shall inherit if there is no surviving successor first in order.

WIRBEAZH  Signature of the Insured: KEZHH Date:
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ARG (D P A B 1 (0 35)

HEAFR (R HD: A5 (L H0: UEAHE B (L H0:
UL AT CAHD: A/ (5D I 2

BRI (LD E-mail:
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	一、导言 Introduction
	二、联系方式Contact Information
	中意人寿保险有限公司简介
	Introduction of Generali China Life Insurance
	 Generali China Life Insurance Company Limited is a joint-venture between Assicurazioni Generali S.p.A. (Generali) and China National Petroleum Corporation (CNPC);
	 The company was approved for establishment by China Insurance Regulatory Commission on 15th January 2002 headquartered in Beijing;
	 It was the first Sino-foreign joint-venture insurance company approved for operation by the Chinese authorities after China joined the World Trade Organization. The registered capital of the company is CNY 3.7 billion.
	第一部分 保障内容
	Part One Benefit Schedule
	一、保险福利简介 Benefit Introduction

	1. 住院：在社保所在地住院时必须进行社保结算后，保险人将按照本批注约定的方式和比例进行赔付，否则保险人不予赔付；出差或休假期间在非社保所在地住院，如满足社保结算条件（如因遭受意外伤害或突发急性病就诊）且至社保所在地进行医保结算后，提供HR出具的出差或休假证明，保险人将按照本批注约定的方式和比例进行赔付，否则保险人不予赔付。特需就诊不受此限。
	The insured must use the social medical insurance first for inpatient expense. The insurer would reimburse the expenses according to the limitation and percentage of this endorsement. Otherwise, the insurer would not reimburse the medical expense. As ...
	2. 被保险人在门诊就医时不要求使用医保卡。
	It is not required of using the social insurance card for out-patient.
	3. 生育：生育费用需先经社保结算后，保险人将按照本批注约定的方式和比例进行赔付，否则保险人不予赔付。如被保险人无社保生育险，提供HR出具的相关证明，保险人将按照本批注约定的方式和比例进行赔付；
	4. The insured should settle the maternity expense with the social maternity insurance before claim application. The insurer shall reimburse the expenses up to the limitation and percentage of this endorsement; otherwise, the insurer would not reiburs...
	5. 新员工入职之日起六个月内若尚未成功办理社保卡，提供HR出具的相关证明，无需社保结算。For the newly hired employees who doesn’t have the social medical insurance within 6 months, the isurer would reimburse the medical expense according to the policy if HR could offer the related documents;
	6. 在职员工如意外原因导致社保卡不慎丢失或因其他非个人主观原因导致社保卡损毁等，若社保卡尚在补办等待期间，员工提供有效的社保卡补办证明材料，无需社保结算。For the employees who has lost their medical insurance card, the isurer would reimburse the medical expense according to the policy if HR could offer the related documents;
	7. 因当地社保政策导致无法进行社保结算的（工伤、交通事故），无需社保结算。 For the medical expense that could not be settled with social medical insurance ( like traffic accident or on-the-job injuries) duing to local medical regulations , the isurer would reimburse the medical expense ...
	8. 当社保卡账户无余额或超社保上限时，无需社保结算，但需持医保卡就诊以便保险人审核判断。When there is no balance in the account of social security card or beyong the upper limit of social security, there is no need for social security settlement, but medical insurance card is required for the ...
	1. 社保所在地的医保定点医院。出差或休假期间，可至当地医保定点的二级及二级以上医院就诊。Medical insurance designated hospitals in the location of social security. For business travel and personal leaves, the medical expense in hospital of Class 2 or above approved by the local Medical Insuranc...
	2. 急诊可至当地任一医保定点医院就诊，复诊或病情稳定后须转入约定范围内医院。In the event of emergency situation, any medical institution with legal qualification is available, but should transfer to conventioanl hospitals ifout of emergency situation.
	3. 女性被保险人孕产期检查可根据当地计生部门的要求在指定医疗机构进行。As for the maternity benefit, the maternity expenses incurred in the medical institutions designated by local Medical Insurance Bureau would be covered.
	4. 转院治疗或异地就诊需符合当地医保规定的异地就医政策。Hospital transfer and take medical treatment outside the location of his/her social medical insurance should be under the policy of local Medical Insurance Bureau.
	用药量规定Drug Dosage Regulations:
	1. 一般常见病一次性门诊开药不超过七天；普通慢性病（除以下列明的其他慢性病）一次性门诊开药不超过十四天；急诊一次性开药不超过三天；出院带药及出差带药不超过十四天。
	The prescription for one-time outpatient treatment of common diseases should not exceed seven days; the prescription for one-time outpatient treatment of common chronic diseases (except other chronic diseases listed below) should not exceed fourteen d...
	2. 对诊断明确、病情稳定的特殊慢性病（因治疗需要需长期连续服用同一类药物以控制病情，如果停药，会加重患者病情，产生严重不良后果），门诊用药可限1个月内用量（但上次门诊有五天以上余量，本次门诊不可重复续用相同药品）。此处所指特殊慢性病，仅包括：高血压、高脂血症、慢性肾功能不全（氮质血症期、尿毒症）、糖尿病、冠心病、脑血管病、慢性肝炎、脑中风、肝硬化、结核病、精神病、癌症、甲亢、甲减、痛风、类风湿性关节炎、前列腺肥大疾病。
	For the special chronic diseases with definite diagnosis and stable condition (because of the need for long-term continuous use of the same drug to control the condition, if discontinued, it will aggravate the patient's condition and cause serious adv...
	3. 中药遵医嘱，不受以上开药天数的限制。
	Chinese medicines comply with doctor's instructions and are not subject to the limitation of the above prescription days.
	外购药规定 OTC Regulations:
	不论是否在医保定点药房购药，正常情况下不予报销，除非就诊的指定医院确实缺少该药，并允许外出购药。这时，医院需加盖含有该医院名称的印章，如该医院门诊部、收费处或医务处的印章。
	Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug and is allowed to go out to purchase the drug. At this time...
	儿童用药规定Drug Dosage Regulations for Children:
	员工子女除可使用社会基本医疗保险范围内药品外，如果当地有儿童医保目录的也可同时开放。
	In addition to using medicines within the scope of SocialMedical Insurance, children can also use the medicines from local Social Junior Medical Insurance catalogue if any.
	第二部分  索赔所需资料及流程
	Part Two Claim Documents and Procedure
	一、 索赔所需资料Claim Documents
	（一）、医疗险Medical Insurance
	（二）、非医疗险
	Non-medical Insurance

	温馨提示：员工若发生重大保险事故理赔，员工本人或家属应及时将此情况告知投保单位HR或者保险公司服务人员，我公司服务人员会根据实际情况告知员工本人或家属如何准备齐全的理赔资料。以下内容供参考。
	Kind reminder: If a major insurance event occurs, the employee or family member should inform the HR of policy holder or Account Manager of the insurance company. They will indicate how to prepare complete claim documents according to the specific sit...
	1．疾病身故保险金理赔申请所需资料Information required for claims for illness death insurance
	(1) 《综合索赔申请表》；（需详细填写保险单编号、被保险人身份证号、死亡日期、死亡原因、就诊医院名称等信息，投保单位盖章，所有受益人签字并按手印）
	<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID card number, the date of death, the cause of death, the name of the hospital and other information should be filled in detail, and the insured unit should stamp, al...
	(2) 死亡证明（医学死亡诊断证明）
	Death certificate (medical death diagnosis certificate)
	(3) 户口注销证明（公安部门出具）
	Certificate of cancellation of household registration issued by public security department;
	(4) 丧葬证明（火化证明或土葬证明）
	Burial certificate (cremation certificate or burial certificate)
	(5) 被保险人、受益人、继承人身份证明（居民身份证、户口簿、护照、军人证、居留证等）
	Identity Certificate of Insured, Beneficiary and Successor, e.g. Resident Identity Card, Household Registration, Passport, Military Personnel Card, Residence Card, etc.
	(6) 受益人、继承人与被保险人关系证明（户口本、结婚证、出生证、独生子女证等）
	Certificate of the relationship between beneficiary, heir and insured, e.g. household registration, marriage certificate, birth certificate, one-child certificate, etc.
	(7) 遗产继承法律文件（未指定受益人时，被保险人的遗嘱、判决书、公证书、保险金继承协议等）
	Legal documents on inheritance of property when no beneficiary is designated, e.g. the will, judgment, notarial certificate, insurance inheritance agreement, etc.
	(8) 完整住院病历（包括首页、入院记录、疾病诊断、手术记录、检查化验报告、死亡记录等）
	Complete in-patient medical records including home page, admission records, disease diagnosis, surgical records, examination and laboratory reports, death records, etc.
	(9) 明确授权转账银行账户信息，并提供转账存折复印件（复印件要能清晰反映账户信息：银行名称、开户所在省、市名称、账户名、账号）；
	Clearly authorize the transfer bank account information and provide a copy of the transfer passbook (the copy should clearly reflect the account information: bank name, province and city where the account is opened, account name, account number);
	(10)  如受益人为未成年人或无民事行为能力人，由其监护人提出索赔申请。申请时，除提供受益人身份证明外，还需提供监护人身份证明及其与受益人的合法监护关系证明。
	If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply for compensation. In addition to providing the beneficiary's identity certificate, a guardian's identity certificate and a certificate of the...
	(11) 在境外发生保险事故，须出具当地合法机构的各类单证正本，并需经过合法公证机构及中国驻当地使领馆的验证认可，需由中立的翻译机构翻译成中文（以上涉及费用由索赔人承担）。
	In the event of an insurance accident abroad, the original documents of the local legitimate institutions shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese embassies and consulates stationed in...
	(12)  除以上资料外，如在理赔审核过程中发现其它问题，还将请索赔人提供相应资料。
	In addition to the above information, the claimant will also be asked to provide relevant information if any other problems are found during the claims review process.
	注：上述资料中的（5）、（6）和（11），申请人应提供原件，经理赔人员核实后留存复印件。
	Note: In (5), (6) and (11) of the above documents, the applicant shall provide the originals and the insurer shall retain the copy after verification
	2. 意外身故保险金理赔申请所需资料
	Documents Required for Claims for Accidental Death Insurance Benefit
	(1) 《综合索赔申请表》；（需详细填写保险单编号、被保险人身份证号、死亡日期、死亡原因、就诊医院名称等信息，投保单位盖章，所有受益人签字并按手印）
	<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID number, the date of death, the cause of death, the name of the hospital, and other information should be filled in detail, and the policy holder should seal, all th...
	(2) 死亡证明（由医院或法医鉴定中心出具）；
	Death certificate issued by hospital or forensic appraisal center;
	(3) 被保险人的户籍注销证明（公安部门出具）；
	Cancellation certificate of the household registration of the insured issued by the public security department;
	(4) 被保险人、受益人、继承人身份证明（居民身份证、户口簿、护照、军人证、居留证等）
	Identity Certificate of insured, beneficiary and heir e.g Resident Identity Card, Household Registration, Passport, Military Personnel Card, Residence Card, etc.
	(5)  受益人、继承人与被保险人关系证明（户口本、结婚证、出生证、独生子女证等）
	Certificate of relationship between beneficiary, heir and insured, e.g. household registration, marriage certificate, birth certificate, only child certificate, etc.
	(6) 遗产继承法律文件（未指定受益人时，被保险人的遗嘱、判决书、公证书、保险金继承协议等）；
	Legal documents on inheritancewhen no beneficiary is designated, e.g. the will of the insured, judgment, notarial certificate, insurance inheritance agreement, etc.
	(7) 殡葬证明（火化证明或土葬证明）；
	Funeral certificate (cremation certificate or burial certificate);
	(8) 意外事故说明（由出险事故见证人或知情人出具）；
	Accident statement issued by an accident witness or insider;
	(9) 意外事故证明（由相关部门出具）；
	 若为交通意外，请提供交管部门出具的道路交通事故责任认定书原件及有效驾驶证和行驶证；
	 若为遭遇他人袭击等治安事故，请提供公安部门出具的报警证明原件；
	 若为工伤，请提供工伤事故处理报告书原件。
	Accident certificate issued by relevant departments;
	If it is a traffic accident, please provide the original certificate of road traffic accident liability issued by traffic control department, valid driver's license and driving license.
	If you encounter any public security incidents such as attacks by others, please provide the original police alarm certificate issued by the public security department.
	If it is an industrial injury, please provide the original report on the handling of industrial accident.
	(10)  如受益人为未成年人或无民事行为能力人，由其监护人提出索赔申请。申请时，除提供受益人身份证明外，还需提供监护人身份证明及其与受益人的合法监护关系证明。
	If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply for compensation. In addition to providing the beneficiary's identity certificate, it is also necessary to provide the guardian's identity ce...
	(11)  在境外发生保险事故，须出具当地合法机构的各类单证正本，并需经过合法公证机构及中国驻当地使领馆的验证认可，回国后需由中立的翻译机构翻译成中文（以上涉及费用由索赔人承担）。
	The insurance accident outside, shall be issued by the local legal institutions of various types of original documents, and subject to legal notary and Chinese embassy verification approval, after returning from Chinese translated into neutral transla...
	(12)  若未曾在本公司指定授权转账的银行账户，须明确授权转账银行账户信息，并提供转账存折复印件（复印件要能清晰反映账户信息：银行名称、开户所在省、市名称、账户名、账号）
	If the bank account has not been authorized to transfer in our company, we must clearly authorize the transfer bank account information and provide a copy of the transfer passbook (the copy should clearly reflect the account information: bank name, pr...
	(13)  除以上资料外，如在理赔审核过程中发现其它问题，还将请索赔人提供相应资料。
	Any other necessary materials helping to solve the problems encountered during the claim process.
	注：上述资料中的（5）、（6）和（10），申请人应提供原件，经理赔人员核实后留存复印件。
	Note: In (5), (6) and (10) of the above items, the applicant shall provide the original documents and the insurer shall retain the copy after verification.
	3. 伤残保险金的申请 Accidental dismemberment application
	（1）被保险人的有效身份证件；
	Valid identity document of the insured.
	（2）由二级或以上医院或者由法定机关出具的被保险人伤残程度鉴定书，或者其他本公司认可的伤残证明或资料；
	Proof of the degree of disability issued by legal hospital (Class 2 or above) or legal institutions, or other proof of disability or burn admitted by the insurer.
	（3）如有就诊或住院记录，则还需提供门诊病历、出院小结或住院病历；
	The outpatient medical record, inpatient medical record and discharge abstracts shall also be provided, if there is any inpatient or outpatient treatment.
	（4）所能提供的与确认保险事故的性质、原因等有关的其他证明和资料。
	Other proof or materials relating to the nature and reason of insurance events can be provided.
	4.  重大疾病理赔申请所需资料
	Information required for dread illness claims
	(1) 《综合索赔申请表》；（需详细填写保险单编号、被保险人身份证号、就诊医院名称等信息，投保单位盖章，被保险人或其监护人签字）
	<Comprehensive Claim Application Form>; (Information such as insurance policy number, insured identity card number and hospital name should be filled in detail, with the seal of the insured unit and the signature of the insured or his guardian)
	(2) 被保险人身份证明（居民身份证、户口簿、护照、军人证、居留证等）
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