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This Service Manual should serve as a guide on how to use your health plan. If there are any discrepancies between this Service Manual and the Group Health
Insurance Policy / Policy Rider, the wording in the Group Health Insurance Policy / Policy Rider shall prevail.
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Employee Instructions
—. 85 Introduction

AFMEERRSHWRARG (tR) BRASNRIRELE®/HE. FREBAMRIEITRIF
MinBA. AT ERTEFI TR, ZEREMNRISIFEERAIER, BAIEEIET A5,
FEFPNERNREREAFMERYE, EEFRRFNESREEREHIA—ETT, BLR
BERJIE, BERFEEAFMIVERRT, EESFMINRPEESRRERERR, BERRUTHEA

SRS AR,

This handbook presents general information on the Employee Benefits Insurance (the scheme) offered
for Adobe’ s employees and their eligible dependents. This document serves to help employees clearly
understand the benefits coverage, the claim process and required documents when submitting a claim.
Whilst every effort has been made to ensure accuracy, it must be clearly understood that should there be
any discrepancy between this mannual and insurance policy, the clauses in the policy shall prevail. Please
read this scheme carefully. Should you have any questions regarding to the contents, please contact the

customer service personnel from Generali China.

—. BXEAFT Contact Information

BEASRK2ESR—IRSHhE . 400-888-7555

Generali China Group Business hotline: 400-888-7555

AR TIREHENA—ZEEN 9: 00—17: 30, SECENITRIT, RIKTHER, FATRE
SEISTLMHTES, BSE T TEEESE,

The hotline representatives are available during 9:00-17:30 from Monday to Friday. The number
can be dialed from nationwide and charged only as a local call. Please leave your message during

off-hours and we will reply to you on the next working day.
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PEASRSEZREIE:
BRA: INES

BXZMBFE: tina.sun@generalichina.com

BXZHiE: 010-59303139

Generalichina Account Manager:

Contact Person: Tina.Sun

Email: tina.sun@generalichina.com

Telephone: 010-59303139
MElEEE: ERHEEKEEIIMAER 6 SHAMEAE 6 E
WA BEZLIMB4AE HiE: 010-59303139

Claim submission address: 6F, WWT Tower, No.6 Jia, Janguomenwai Avenue, Chaoyang District,
Beijing, Adobe Team, Tel: 010-59303139

&it: FMARIEFIE. FEMESEN, RIESLNGFRERIESEMNE,
Note: This handbook should serve as a guide on insurance benefits, claims and service.

Specifically, please refer to the insurance contracts and agreements signed Adobe China

and Generali China.


mailto:tina.sun@generalichina.com
mailto:Bin.Lin@generalichina.com
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REASRIEBRABE
Introduction of Generali China Life Insurance

LI BARIBRRISAERAT

GENERALI Assicurazioni Lenerall >.p.A
ASSICURAZIONI GENERALI

© BT 1831 £, 125 BRI 200 FRIRKEERN;

+  HREAREERC—, HETHREREMSABHEIX 50 SMERMMK;

+ 2025 FE 500 3EHEREE 224 (L.

* Founded in 1831, the Generali Group offers insurance services with nearly 200 years’ experience in
the industry;

+ Asone of the largest insurance groups worldwide, it operates in more than 50 countries and regions;

*  Ranks 224 among 2025 Fortune Global 500 Companies by revenue.

SHEALT

"y

@ rETERA
mEsm 7 ronel e Lomoratio
China National Petroleum Corporation (CNPC)

© PFHEAZTAHERAE TRESRUSIRRNEEFAE. RETHIEASSFHESREMRZAE,

© aimEH] 2025 FE 500 3REHEFRSS 5 (.

+  China Petroleum Group Capital Limited Liability Company is the specialized financial management
company of CNPC. The platform includes financial business integration, equity investment, financial
supervision, financial asset management and risk control of financial business. It invests Generali
China Life Insurance Company and other ten financial enterprises;

Ranks 5th among 2025 Fortune Global 500 Companies by revenue.

——
o PEALRRERAD
‘E GENERALI CHINA LIFE INSURANCE CO., LTD.

Generali China Life Insurance Co., Ltd
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¢  FRAFREERLDZHZAFEFRGBIRAT] (ASSICURAZIONI GENERALI) FIHERHR
REERATE (CNPC) EREZENIASRIG AT,

¢  REF2002F 1 B 15 BakAzZ, BERZEILER;

¢ RELEMEAR 37 ZTART, 2FEMA WTO FEEZRERZIFING BIRE AT,

¢ Generali China Life Insurance Company Limited is a joint-venture between Assicurazioni
Generali S.p.A. (Generali) and China National Petroleum Corporation (CNPC);

¢ The company was approved for establishment by China Insurance Regulatory Commission
on 15th January 2002 headquartered in Beijing;

¢ It was the first Sino-foreign joint-venture insurance company approved for operation by the
Chinese authorities after China joined the World Trade Organization. The registered capital

of the company is CNY 3.7 billion.

PEASRSE—ERNTFHEELRERERX R TRERIFOEILRIZRS, SRSHER
BRER. B8, 1ER. ETER. BEX. 8. DHL ERSHZKERIL.

Generali China Group Business department has been committed to providing quality insurance
services to the employees of multinational corporations in China. Many famous enterprises
including Microsoft, Lenovo, Pfrizer, NovoNordisk, Oracle, Nestle and DHL are our important
clients.
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F—iln RIEARAR
Part One Benefit Schedule

—. (FISIEFIEN Benefit Introduction

1. {®£HAE Policy Period
B 2026 10 B 1 B 0 A¥#2Z 2027 &£ 9 B 30 H 24 AYLE.

The policy period is from 00:00 Oct 1, 2026 to 24:00 Sep 30, 2027.

2. BINEE Eligibility

2.1 BT Employee

SIMRIESRBRIEAZZESR 16 AFE 65 @, BINERAENSIER LIRSS HRIBAEIRKR.
The eligible insured member in this endorsement refers to the employee who is between 16 to 65

years of age, healthy and actively-at-work.

2.2 EHHIRIEA Dependents

FRTEEEEEFR (BiE22F3%, 4t 20F%) = 65 A5 BBMERFENSIER TIFESSHRMRR
b AECIBELRIERTE) 1 SR ERIREMEEREAHE;

Dependent in this endorsement refers to the spouse with marriageable age (22 years of age for male
and 20 years of age for female) less than 65 years of age, healthy and actively-at-work or same-sex or
opposite-sex partners who have been living together for 1 year or more.

EERERZ AE 18 AZ BEWERIRRGA TR, £AFIFETERE 235,

The healthy child who leaves hospital healthily after birth to 18 years old (full-time students can be

extended to 23 years old).

2.3 ERRIABEERARAT (FEMNERFARERFERRL) BERBIENEARRBHIRR (FE
LTREAKEXRFRL) BEBRBOTNERRRE, REATRKER (TELXRAKREXNRRRL) EERR
NRERRRESE.

Any insured who insured the group dread disease insurance and suffered from the disease listed

below before the insurance came to effect or has insured for the Ankang Group Critical lliness
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Insurance and has suffered from the agreed dread disease; the insurer will not take the responsibilities
of dread disease and mild disease.

EWREATESE EEEEBLUT 50 MERERFRPHIRREE, REANKEE (FEZREARERS
RiS) EREREEERRBRESE, HERMRIESEFRMBERMISHREMOERSESFEN, ZREASH
BAITRERBERR (8) ERFM:

50 MERKR: TME - EE. RESMWOIESE. FERFNEIEE. EAREREASGEMTHER
BAR, BRMBKERA (BFRSRIPEEHIER). TERIEERB. S IRREK. SWMEEXEITSYT
ERERR. FEIFRE MRS, FEEMRIE. FERKEEESTEREREEE. RESE, WEX
B, WESKHA, fEE. OIFREFA, FERREER. FERG. mERAMIRESHRE. MELEREG.
FEEREHKEE. FEIEIHRETTR. IBS8e0RE. BEEFEREBMRI. EHIkFAR. FEEBMUEF
k=B, TERDEE. MEiRmtEmXR. MEOIWE. FESRMEUE. EENT. FEEREMEX
TR, KWMISHRIALRBRZRENRS (HIV) B SABEARSREHR. FERSERREERRK. 8
TEMERMERIRK . AR, IERAMRE. iR O, mERSRE MK, R BIEA4E (PMF),
FEERMEORBER, (OIEHRE. FFMFAR. RAMAIRBHESKIRSE. 1 BMERETEHAE. K&
—R—R. TEEE. FERERRTAE. SR,

If the insured is suffering from or has suffered from any of the following 50 kinds of dread diseases,
the insurer will shall not take the responsibilities insurance liability for serious diseases and mild
diseases in the Zhongyi Ankang group major diseases insurance. For other insurance liabilities,
relevant medical records and examination reports shall be provided, and the insurer shall decide
whether to underwrite and (or) the conditions of insurance after examination.

50 kinds of dread diseases: malignant tumor - severe and severe acute myocardial infarction, sequelae
of severe stroke, major organ transplantation or hematopoietic stem cell transplantation, coronary
artery bypass grafting Coronary artery bypass grafting (CABG), severe chronic renal failure, multiple
limb loss, acute severe hepatitis or subacute severe hepatitis, severe non-malignant intracranial tumor,
severe chronic liver failure, severe encephalitis sequela or severe meningitis sequela, deep coma,
binaural deafness, blindness, paralysis, heart valve surgery, severe Alzheimer's disease, severe heart
disease Brain injury, severe primary Parkinson's disease, severe third degree burn, severe idiopathic
pulmonary hypertension, severe motor neuron disease, language loss, severe aplastic anemia, aortic

surgery, severe chronic respiratory failure, severe Crohn's disease, severe ulcerative colitis, severe
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cardiomyopathy, severe multiple sclerosis, myasthenia gravis, severe rheumatoid arthritis Arthritis,
human immunodeficiency virus (HIV) infection caused by blood transfusion, multiple brachial plexus
root avulsion, severe diffuse systemic sclerosis, severe chronic recurrent pancreatitis, vegetative state,
pheochromocytoma, pulmonary heart disease, severe autoimmune hepatitis, primary myelofibrosis
(PMF), severe infective endocarditis, cardiac myxoma, open heart disease Craniotomy, systemic lupus
erythematosus nephritis uremia, severe complications of type 1 diabetes, loss of one limb and one

eye, severe Kawasaki disease, severe complications of intestinal diseases, spina bifida.

3. ikl Plan Category

ITXI285] Benefit Plan BAREA Insured
itk 1 Plan 1 RT Employee
1+l 2 Plan 2 F%Z Child
itk 3 Plan 3 Eof®/#B Spouse/partner
it%l 4 Plan 4 LS4 Intern

—. IREEiTRIEFE Table of Insurance Benefits

1. RTEFTEI: Employee Benefits Plan:

PEFHTEITR FERE (REFRE(RER

Annual limits
Lines of Risks Description of Coverage (RMB)

36 (BEARH (BRRK

TR . EiRBH. £% Death arising from illness &) +30 8
Group Term Life o . .
/disability 36*BMS (including target
Insurance
bonus) +300,000
EYMBEREE D 51 —
- 36 [EEABH (SERR
Group Accidental | __— .
Death & BIMBTR. B8R Accidental death, &) +30 7
ea
Accidental dismemberment 36*BMS (including target

Dismemberment
bonus) +300,000

Insurance D

50 Eix
EXRERE RS 100,000

50 kinds of critical illness

10
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Group Dread
Disease
Insurance

=g (878 =iE:

Outpatient & Emergency(including Dental)

1. FERRSH: SERHEAE2 5T

Annual limit : RMB 20,000 with IP

2. WEfIEERI: B2 100%, A2 50%,
FiERmX: EEFLRRES, NRZ3E 100%.
R S0%IE(T;, EXRERTRFER, NRZAEY
50%WE(T

Reimburse ratio: 100% for class | and Il, 50% for
class Il

VIP wards: 100% for Class | , Il and 50% for class
Il with SMI settlement;

50% for class |, Il and Il without SMI settlement.
3. IESEE: 2SSt (REERER, HHR2.
RAERLGm. 2T MEMNET RS REABIEESM
H. Z5WE (BEfRESRIEESRDATRTEHER
(B EZaMELREEER) RAMHIE)

E3Egi Coverage: medical expense within SMI, and
extend class II, lll (Not include beauty items and
Medical cosmetic surgery items (for specific items, please 20,000
refer to the General Office of the Ministry of
Insurance Health on the issuance of the "Catalogue of
Graded Management of Medical Beauty Items"
and local regulations).

4. F/RIRER: ES2/EIMERRET 100 7T
Deductible : RMB 100 for registration fee per visit
(EBRRME:

Inpatient

1. FERESE: 5N2HE2 57T

Annual limit : RMB 20,000 with OP

2. WEfIEEBI: BRZ2E 100%, A2 50%,
FHUSERK: EEMIHRE-EEE, WRZ%
100%, P32 SO%RET; EAMEFHHRREE,
ZAZEY 50%ET

Reimburse ratio: 100% for class | and II, 50% for

class Ill.
VIP wards: 100% for Class |, Il and 50% for class
11l with SMI settlement;

11
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50% for class I, Il and Il without SMI settlement.
3. IESEE: 2SSt REERZER, HHR2.
ARG m. 2T MENET RS RE(ASEEEM
H. BB (EAMESRIEETHRTXTFHR
(ETr=amEsREEER) RIHE) )
Coverage: medical expense within SMI, and
extend class Il, lll (Not include beauty items and
cosmetic surgery items (for specific items, please
refer to the General Office of the Ministry of
Health on the issuance of the "Catalogue of
Graded Management of Medical Beauty Items"
and local regulations).

4. FRAZZZARREL: 200 7T

Daily limit for bed fee: RMB 200

EBRIE:

Maternity

FERIREEN: 8,000 5t Annual limit : RMB 8,000
TE(TELAI: 100% Reimburse ratio : 100%
IEEE: (B2 AH R EE M ZEA
Coverage : medical expense within SMI

PRI : FAHR

Bed limit : subject to SMI

8,000

HERL:

IVF:

1. FERTEHTRIEZE/LSENISRERE
gt
Outpatient, emergency, and hospitalization
medical expenses incurred by employees
due to IVF

2. BMREFERM 3 BT, WEAHELF 90%, BT
SEEANGERGMNETER, AL REER
i

Each policy has an annual coverage of

30,000

RMB30,000, with a compensation ratio of
90%. The compensation scope is reasonable
and necessary medical expenses, and is not
limited by the social security coverage

3. HiZERATEAFSERETIEERNETL
HEERmX.
The hospital is a general ward of a medical

12
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institution designated by local basic
medical institutions in Chinese Mainland

100 J5/2< (ICU 200 jo/} )
RMB 100 / day ( ICU RMB
200 / day)

(ERRENS RE/M R ERR SEUER A HERTEM,

Hospital Income | Hospital Income due to accidental & illness

2. [/ TFLiEFITEI Child Benefits Plans:

PEFpTRIFR RENE REBFERB

. Annual limits
Lines of

. Description of Coverage (RMB)
Risks

32 (8F#H) H=E:

Outpatient & Emergency (including dental)

1. FEFRIESH: SERIEA2 AT

Annual limit: RMB 20,000 with IP

2. ML) 100%

Reimburse ratio: 100%

3. IEPEE: MZAUMHIRTERNER, HHMIESm

Coverage: medical expenses within SMI, and extend class Il

medicine
4. F/RGNEER: T
E3 kg No deductible 20,000
Medical {EBRS(E:
Insurance Inpatient

1. FERRESS: SIN2HAB2AT

Annual limit: RMB 20,000 with OP

2. TEFIEEH): 100%

Reimburse ratio: 100%

3. WEPEE: MZAMHLIREERER, HHMIESm
Coverage: medical expenses within SMI, and extend class Il
medicine

4. FRUZEBERE: R

Daily limit for bed fee: subject to SMI

iR EESRRTNMEEFGRELERFSHEOIE 60 XAHRBIER, &g My Adobe Benefits FillF

.

Notice: The newly born child of the insured employee should enroll within 60 days from the birth

date who can be added via My Adobe Benefits.

13
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3. RTEMSE/1E(S3EF)itEl: Spouse/partner Benefits Plan

(REBEFE(REN
BEFhIER FERE Annual
limits
(RMB)

Lines of Risks Description of Coverage

N=ig (87 H) =iE:

Outpatient & Emergency (including dental)

1. FERKSH: SERER2 BT

Annual limit : RMB 20,000 with IP

2. WEIEEH: 90%

Reimburse ratio: 90%

3. WBPEE: MiZAMIREERNER, FFRI%m

Coverage: medical expense within SMI, and extend class Il
medicine

4. F/RBIEE: FHRME 300 7T

Annual deductible : RMB 300 20,000

Medical {EEE‘E
Insurance

HFaeET

Inpatient

1. FERFRIESE: 52HE2 AT

Annual limit : RMB 20,000 with OP

2. WEfIEEHI: 100%

Reimburse ratio : 100%

3. WEPEE: MZAMLIREEIRNER, FHNIESm
Coverage: medical expense within SMI, and extend class Il
medicine

4. RAZZREPRET: B4R

Daily limit for bed fee: subject to SMI

&iE:
1. EERERHE 1 £RLUENEES S

The partner must be a same-sex or opposite sex partner who has been living together for 1 year
or more.

2. BE&RRIEE My Adobe Benefits iRINELE/#E, REIENRHAJ 60 X;
Notice: Insured employees can add spouses/partners via My Adobe Benefits for a 60-day

retroactive period.

14
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4. S£EJ4EFTRI: Intern Benefits Plan

PEFhTEIFR REAS (REFERE
Annual limits
Lines of Risks Description of Coverage (RMB)
EHIEK
J ¢ Death arising fi ill
Group Term Life Jﬁﬁ%ﬁﬁ £ Death arising from illness 200,000
/disability
Insurance

EIMBEERME D ™

Group Accidental SOMER. BAMSH Accidental death, Accidental
= . = ccidental death, Accidenta

Death & = = 200,000

. dismemberment
Dismemberment

Insurance D
MRFREATEDT AR AR EBRIMAESLL,
BBEiZEHREZAR180KA, LUIEHAEEE
BRRERSHEHERASMIEMEZERETLEL
77, ARENRT R RN E X HNER AR
HFEFVHTIEN, BSEEARL St REER
Z5F
Where an insured encounters an accidental
injury within the duration of the individual 20,000 (100 S=ER, 100%
BIEETT insurance period, which injury becomes the Rafd)
Medical . . Lo 20, 000 (RMB100
immediate and sole cause of a bodily injury and
Insurance deductible, Reimburse

the resultant necessary medical treatment of the ratio: 100%)
insured happening within one hundred and
eighty days from the occurrence of the accident,
the company shall reimburse for the medical
expenses incurred and paid out-of-pocket by the
insured within the treatment period in the
manner agreed herein, the expenses within the

SMI.

100 55/% (ICU 200 55/% )
RMB 100 / day (ICU RMB
200 / day)

(R RSN EERR SEBUERA HEREM,

Hospital Income | Hospital Income due to accidents & illness

15
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=. HREEIERK Requirement of using of the social insurance card

BT For employees

1.

EB: AR ERRR U TIHHRE RS, (REEASIRIBAERS UL BIRTIES, BUEREEA
AFEN, HESKRPEEIRIRATER R, MBELRERERN WREZEIMpERRESMLR
#i2) BEERRAEHITERESRE, R4t HR HENHESIKRIER, RIEABRROENS AL
PIHTIERT, BURIARTES. FEMIZAZUR,

The insured must use the social medical insurance first for inpatient expense. The insurer would
reimburse the expenses according to the limitation and percentage. Otherwise, the insurer would
not reimburse the medical expense. As for the insured who take in-patient treatment outside the
location of his/her social medical insurance, the inpatient expense should be claim from Medical
Insurance Bureau of the location of his/her social medical insurance before claiming from the
insurer. Otherwise, the insurer would not reimburse the medical expense. Not applicable to the
treatment in VIP wards.

WARBEATE N ERAERERERR.

It is not required of using the social insurance card for out-patient.

48 EBBRRATAEHRERR, REABRRAENSTILLAIRITES, SNREARTIERS. 0
WR ATAHRESEK, 24t HR HERBXIER, RIEASRBAOENSALEIFITIER;

The insured should settle the maternity expense with the social maternity insurance before
claiming application. The insurer shall reimburse the expenses up to the limitation and
percentage; otherwise, the insurer would not reimburse the medical expense.

FRINRZ BB REEARMIIELRE, Bt HR HEREXIEE, THELRES. For the
Newly hired employees who doesn’ t have the social medical insurance within 6 months, the
isurer would reimburse the medical expense according to the policy if HR could offer the related
documents;

HEIRR TNBIHNRRSEHR R AEZRSEEMIFNATNRRSEHLRRRE, SLERREHEND
FsHiE, RTRHUBMAGFLRFANMERE, THRLRER.

For the employee who has lost their medical insurance card, the isurer would reimburse the
medical expense according to the policy if HR could offer the related documents;
ELMHHRBERSHTEHTHRERN (Th. RBEHR), THHREE.

For the medical expense that could not be settled with social medical insurance ( like traffic
accident or on-the-job injuries) duing to local medical regulations, the isurer would reimburse
the medical expense according to the policy

SRR ToREEGEL R EBREY, THRAARER, EFIFERRHIZLUEREASIZHIT,

When there is no balance in the account of social security card or beyong the upper limit of social

security, there is no need for social security settlement, but medical insurance card is required for

16
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the insurer to examine and judge.

RTEB/{#8F1F% For Employees’ spouse/partner and child

TBHIHRLEE, Not required to use the social medical insurance.

M. #HiZERBE Scope of hospital

1.

HIRFMENERERER, HESKRERE, TESERERNZRR R EERHIZ, Medical
insurance designated hospitals in the location of social security. For business travel and personal
leaves, the medical expense in hospital of Class 2 or above approved by the local Medical
Insurance Bureau is available is also covered.

SZAESME—ERERERMNZ, S0HRBERERAEAITEBERNER. In the event of an
emergency situation, any medical institution with legal qualification is available, but should be
transferred to conventional hospitals if out of emergency situation.
RIS AZF I B AT RIE T BB JRERTEIEEE T IMET. As for the maternity benefit,
the maternity expenses incurred in the medical institutions designated by local Medical Insurance
Bureau would be covered.

AT RSHILEFTAUMERMNENRIEHERSR. Hospital transfer and take medical
treatment outside the location of his/her social medical insurance should be under the policy of

local Medical Insurance Bureau.

RTAHTAER) LA SERIN S RERIEENPE St E A ET RIGIEENET WIS EEE.
Outpatient emergency and inpatient medical expenses of employees due to IVF treatment, the
hospital is designated as the general department of medical institutions designated Chinese

mainland local basic medical insurance.

h. ABERINGEEIREE Drug Dosage and Instructions for OTC

HZ5=#E Drug Dosage Regulations:

1.

—RENF—RENSABFBE R, SEEWER (RUATIIBBRIEAEMR) —RENSHERE
TR, R2—XMASFBE=X, HEmARMEFTARNEI TR, KEREE, INBERT
BNAE, REERESIIFIEEROERZ.

The prescription for one-time outpatient treatment of common diseases should not exceed
seven days; the prescription for one-time outpatient treatment of common chronic diseases
(except other chronic diseases listed below) should not exceed fourteen days; the prescription
for one-time emergency treatment should not exceed three days; and the prescription for
discharge and business trip should not exceed fourteen days. After the medical insurance
settlement, the amount of drugs issued by the medical insurance is agreed, and the drug amount

issued by the medical insurance is strictly reviewed according to the agreement if the medical

17
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insurance settlement is not settled.

2. XHioUERHE. HITREITAENLR (Fiar FERKPESRAR—LGYILIETRE, WREH, =

MERERHE, FEFETRER), N2ASTR 1 MERAE (BLRIMIZ2ERXRULERE, FKX]
CAESEAEENMR). WhATiERAEs, (XNeE: Sll/E. SENE. BYEIEfre (BRI
EHA. PREIE). MERRAR. TDOR. MRINERS., 1SHAFK. MhX. FFEt. G5im. Sfm. . BT,
FRL. Xl ERUBMRTR. BIFIBRIEA&ER.
For the special chronic diseases with definite diagnosis and stable condition (because of the need
for long-term continuous use of the same drug to control the condition, if discontinued, it will
aggravate the patient's condition and cause serious adverse consequences), the dosage of
outpatient medication can be limited to one month (but the last outpatient service has more
than five days, the same drug cannot be repeated in this outpatient service). Special chronic
diseases referred to here include hypertension, hyperlipidemia, chronic renal insufficiency
(azotemia stage, uremia), diabetes, coronary heart disease, cerebrovascular disease, chronic
hepatitis, stroke, cirrhosis, tuberculosis, psychosis, cancer, hyperthyroidism, hypothyroidism, gout,
rheumatoid arthritis and prostatic hypertrophy

3. HHEERE, FELUALFFEREAIRE.

Chinese medicines comply with doctor's instructions and are not subject to the limitation of the

above prescription days.

YMEZ5HE OTC Regulations:

MERBHEERERGEWE, ERER FMTIRE, RIFMIZAEEERMSTR/MNZES, FRIF/NIE,
XA, ERFENESEZERBTRNE, WMxER 128, WL SESLRIENE.,

Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated
pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug and is
allowed to go out to purchase the drug. At this time, the prescription shall be stamped with the name of

the hospital by such as the hospital outpatient department, toll office or medical department.

JLERZ#ME Drug Dosage Regulations for Children:
RITFURAERTSERETRIGSEERNZG M, MRZME) LEERERIEAIRIFRL.
In addition to using medicines within the scope of Social Medical Insurance, children can also use the

medicines from local Social Junior Medical Insurance catalogue if any.

18
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B8 FEFREEHNARE

Part Two Claim Documents and Procedure

—_ ZNEFREEE] Claim Documents

(=), Erie (BiXEZ)L) Medical Insurance (Including IVF)

E WiE (% to7] i
SERE Eﬁiﬁ. %‘e) JE# S IRESEEH :
ST - Claim Original Copy of Copy of Efti#2#l Others
Applicati Receipt Medical Examination
on Form (Invoice) Record
=g
OP&Emegency N N N J ZRBR. &5, BT8R
(including Cost List, Prescription, Treatment list
dental)
HheNGS. BREBR. iZENER. ERDE
1EB% % .

Inpatient v v v v D'|scharg'e sum.anary, expense list,
diagnostic certificate, settlement
notification by Social Medical Insurance
LRUENERR. JEAEIERR. HBuNG. ZRAE
B, ZPHGEICR. #iE) UHEESIA,
ERDEIR, EARFHITNES: S5
iE. ERSEIE Marriage certificate,
birth approval, discharge summary,

TitEs J J N J expense list, pregnancy examination

Maternity record, newborn birth medical
certificate, settlement notification by
Social Medical Insurance;
Abortion or Family Planning: Marriage
Certificate, settlement slip by Social
Medical Insurance

FrEEFHEERIT B EmIZSREIRESET, tI2ERMBIEEEN, ISBRIEERFIRT.
* Please use stapler to bind all paper in order of visiting time. Do not use clip or paste to

avoid loss or damage of bills.
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1.1Ji2 Outpatient:
(1) MNARBRIBER) (FHBAPARF, FEAHERRBAZT)

<Application Form for Individual Claims> (which requires the signature of the applicant or the

signature of the employee for child’ s expenses)

(2) IMTemmEEME

Copy of outpatient medical record

(3) IMN2WBEEERY (ERDESRZSEMARNAT)

The original receipt of outpatient fees (or a copy after the settlement of Social Medical Insurance)
(4) ERIMNBZSRLTS R/ AT TS RS/ RN Z5 fmBRLH

Social Medical Insurance priced drug prescription originals/machine-typed prescription

originals/priced drug details

(5) BIGEATT ZRIRMRM

Original list of detailed examination and treatment fee

(6) BIMGE. WIRREREEMF

Copies of inspection and laboratory reports

(7) Bt BASANELERSFIRAAIRIE

Other necessary documents requested by the insurer

(8) EFESFEIOHTARDHEEZTEHERSMIEASEY (ERREARLA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 50,000.
2. {¥B% Inpatient:
(1) MARBRER) (FRFBARALEF, FLTHEFRRAZT)

<Application Form for Individual Claims> (which requires the signature of the applicant or the signature

of the employee for child’" s expenses)

(2) {EhemmEEt

Copies of inpatient medical records

(3) {EBcZERIRAMmBERIRM
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Original detailed list of inpatient expenses

(4) {EPeZERRUiERM

Original receipt of inpatient expenses

(5) IZHNIERREHB NESENS

Copies of Diagnostic Certificate or Discharge Summary

(6) HRUUGE. (IRRSHSEMG

Copies of inspection and laboratory reports

(7) Bt hBABSAAELEFRHEAIRIE

Other necessary documents requested by the insurer

(8 )RABeIEE T A TTARMAEREZRNRRZSMIEASEM (ERREARLIA)

The copies of the identity certificate of the employee and the applicant are required for the claims

with amount exceeding RMB 50,000.

3. &5 Maternity:

(1) (MARBHBER) (FHBEABTAEF)

<Application Form for Individual Claims> (to be signed by the applicant)
(2) CEERIERASENY

Copies of marriage certificates

(3) ErERRERHG

Original receipt / invoice of medical expenses

(4) BETEREBRERM

Original list of medical expenses

(5) TReHmEAHH~RNEICRIISENF

Copies of outpatient and emergency medical records or prenatal examination records
(6) WHEVNESEME (SHABRZHT. ABRREZSTITRE. HkIKERRE)

Copy of discharge summary including diagnosis, main process of diagnosis and treatment after

admission, recovery at discharge, etc.

(7) (EERPEREN (SEREAEASTERRA)
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Copy of detailed inpatient expenses (including daily expenses during inpatient)
(8) =T, WRRERSEM

Copies of various inspection and laboratory reports

(9) HEEIERASHY (B8R REFMEEE/EEIRR)

Copies of the birth approval (the cover of the Pregnant Women's Health Manual in Shanghai can be

used as the birth approval)

(10)  #4E)LHEEFIERSEMY

Copies of medical certificates for newborns

(1) FHESFBEIhHTARDREEFEERSMOIEASEMY: (ERREARLEA)

The copies of the identity certificate of the employee and the applicant are required for the claims with

amount exceeding RMB 50,000.

i BEAREM R LR R SRR ARRERTRIEREERE, AEARABRSKEHRS LABEER. R
BEAA—ERIT, S5 ERSCHSIE, FEESMINEERKES, SRS AR RBRIESEHSEE.

Note: Please confirm that the name on the claim application is the same as the name on the insurance
list and that the invoice date is the same as the date on the medical record. If there are any
inconsistencies, please check with the hospital and correct them, and let the hospital stamp at the
amendment, otherwise the insurer will not reimburse the expenses.
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(2). EEFTIE

Non-medical Insurance

BERT: ATEREEXRFEEHEE, ITFARFRBRRIISLERSMIZREM HR KEFRIRLFIRSA
R, BQAFESARAREZFRERSNIIFARRBNTESFHERSH. UTRASMSE,

Kind reminder: If a major insurance event occurs, the employee or family member should inform the
HR of policy holder or Account Manager of the insurance company. They will indicate how to prepare
complete claim documents according to the specific situation. The following information is for

reference.

1. EESHRIESIBEIERISFIS SR Information required for claims for illness death insurance

(1) AGERBHER), (FFHESHREARS. WRGASDIES. FECHE. ETURE. R2ERSHREFER,

RRPURE, FEZmASFFEF)

<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID card number,

the date of death, the cause of death, the name of the hospital and other information should be filled in

detail, and the insured unit should stamp, all the beneficiaries should sign and press their fingerprints.)

(2) ZELUERA (EZFFETIZHMIERR)

Death certificate (medical death diagnosis certificate)

() FHOEHIER (Q%EIIHE)

Certificate of cancellation of household registration issued by public security department;

(4) TEFIERE (CKAGIERRELTZHIERR)

Burial certificate (cremation certificate or burial certificate)

(5) WRBEA. ZFEmA. WERASHIER (BRSMIE. FOE. PR, EAL BEIES)

Identity Certificate of Insured, Beneficiary and Successor, e.g. Resident ldentity Card, Household

Registration, Passport, Military Personnel Card, Residence Card, etc.

(6) ZmA. WERASHREAXRIR (FPOF., SEIE. HEE REFLIESF)

Certificate of the relationship between beneficiary, heir and insured, e.g. household registration, marriage

certificate, birth certificate, one-child certificate, etc.

(7) BEFREEENY (RIEEXTARN, BRERREAER. FIRB. QIER. RESWEINLE)

Legal documents on inheritance of property (when no beneficiary is designated, please provide the

insured'’s will, judgment, notarized deed, insurance money inheritance agreement, etc) .

(8) TE(EBumn (BfEER. ARRCR. &EZH. FACR. EAKRS. ECICRE)

Complete in-patient medical records including home page, admission records, disease diagnosis, surgical

records, examination and laboratory reports, death records, etc.

(9) BREIRAUEIKIRITIKFER, FHRAEREISEM (SEHZREEWRMIKFER : IRITRIR. FFRMES.
HER. KA., KS);

23



"‘ Ad o be 2026 Adobe (China) Employee Benefits

Insurance

Clearly authorize the transfer bank account information and provide a copy of the transfer passbook (the

copy should clearly reflect the account information: bank name, province and city where the account is

opened, account name, account number);

(10) INZEHANRKFEASRTERETHENDA, BEEFAREREHE, RS, REHZHASHIERS, &
FRHRIPABDIEARESZ S ARSIEEFXFIE.

If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply

for compensation. In addition to providing the beneficiary's identity certificate, a guardian's identity

certificate and a certificate of the legal guardianship relationship with the beneficiary should also be

provided when applying.

(11) ARINRERKELS, MERXSMEENMNSERIEER, FRETAEAET R PE SRS
IBAR], FHPIZAEHFIEENEAFX (LI ESREBARZFIBEAER),

In the event of an insurance accident abroad, the original documents of the local legitimate institutions

shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese

embassies and consulates stationed in the locality, and shall be translated into Chinese by a neutral

translation agency (the above-mentioned costs shall be borne by the claimant).

(12) BREAEZEMS, (ERERZEETAMEEER, TEEREARMERER,

In addition to the above information, the claimant will also be asked to provide relevant information if any

other problems are found during the claims review process.

i EARERGRY (5). (6) 1 (11), BBEANREMEREYG, SEWARZLEEFEE.

Note: In (5), (6) and (11) of the above documents, the applicant shall provide the originals and the insurer

shall retain the copy after verification

2. RIS EIEERISRBEER
Documents Required for Claims for Accidental Death Insurance Benefit

(1) AFEFEHRIER), (FHAESRESARS. HREASHIES. FECAM. RCRRE. Hi2ERBIREE
B, RIRPAEE, MEZHAEFHIZFH)

<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID number, the
date of death, the cause of death, the name of the hospital, and other information should be filled in detail,
and the policy holder should seal, all the beneficiaries should sign and press their fingerprints.)
(2) ZEIER (BERSGEZEEETOLHER);

Death certificate issued by hospital or forensic appraisal center;
() WIRIARIFFEIEHIER (A%HIIHE);
Cancellation certificate of the household registration of the insured issued by the public security
department;
(4) HWRBEA. ZFEA. WERASHIER (BRSMIE. FOE. PR, EAL BEIES)
Identity Certificate of insured, beneficiary and heir e.g Resident Identity Card, Household Registration,
Passport, Military Personnel Card, Residence Card, etc.

6) ZmA. BERASHERAXFRIR (POA. SSIE. HEE BREFLES)
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Certificate of relationship between beneficiary, heir and insured, e.g. household registration, marriage
certificate, birth certificate, only child certificate, etc.
(6) BEFHREENME (CRIEEZEAR, BRHRMRIEARIRRE, HIRE, QIER. RESWEINNE),
Legal documents on inheritance (when no beneficiary is designated, please provide the insured's will,
judgment, notarized deed, insurance money inheritance agreement, etc)
(7) FEZRIERE (CK{CIERASYLEZEIERR);
Funeral certificate (cremation certificate or burial certificate);
(8) BEHMEHUREE (HEHESEHIIEASMIBALER);
Accident statement issued by an accident witness or insider;
(9) FEHNEHOERR (FREXERIIHEA);
BAXBERS, BRHRES I HBENERESSERIBAE R R A S IR TIE;
ENEBMARTEEALEN, BRHATER I HERREERRM
ERT, BRHTOGSEHERSBRM.
Accident certificate issued by relevant departments;
If it is a traffic accident, please provide the original certificate of road traffic accident liability issued
by traffic control department, valid driver's license and driving license.
If you encounter any public security incidents such as attacks by others, please provide the original
police alarm certificate issued by the public security department.
If it is an industrial injury, please provide the original report on the handling of industrial accident.
(10) WZWASKREFARTREITHEDA, BEEFPAREZRZHS. Bi5h, REHZHASMHIAM, &
FRHEIPABSMEARESZ® ARNGIEFXZRIERA,
If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply
for compensation. In addition to providing the beneficiary's identity certificate, it is also necessary to
provide the guardian's identity certificate and the certificate of the legal guardianship relationship with the
beneficiary.
(11) EERINRERGER, MHESWSENENRRBIEER, FRET AW R PEE St ERERS
IBAY, EEEFHPIZENFEERERS (LI LS RERBRFEBEARRE),
The insurance accident outside, shall be issued by the local legal institutions of various types of original
documents, and subject to legal notary and Chinese embassy verification approval, after returning from
Chinese translated into neutral translation agencies (more involved costs borne by the claimant).
(12) BERBEALTHEERIEEMAVRITIKE, BAHRAGERIRITIKFER, FHEHEWERSEMY (SEEE
BB IRIKFER: IRITRIR. FFPAES. HER. KRR, KS)
If the bank account has not been authorized to transfer in our company, we must clearly authorize the
transfer bank account information and provide a copy of the transfer passbook (the copy should clearly
reflect the account information: bank name, province, city name, account name, account number).
(13) BREALEZRSN, EEEEZSREFRNECE#, TEERBARMERER.

Any other necessary materials helping to solve the problems encountered during the claim process.
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i ERERSE (5). (6) #1 (10), ERBARMRHEREY, KEBEARZELEBEESHH.
Note: In (5), (6) and (10) of the above items, the applicant shall provide the original documents and the

insurer shall retain the copy after verification.

3. {A7%(RISEHIERIE Accidental dismemberment application
(1) HWIREARBRS OIS
Valid identity document of the insured.
(2) = 4REA L ERRaE BiEEN A H BRIRIG AMBRFEE LTS, BiE AL EHARTAYBFLIERRE AR
Proof of the degree of disability issued by legal hospital (Class 2 or above) or legal institutions, or other
proof of disability or burn admitted by the insurer.
(3) wBEHIZEAEREICR, WIAFRMI ISR, v NS ERmm;
The outpatient medical record, inpatient medical record and discharge abstracts shall also be provided,
if there is any inpatient or outpatient treatment.
(4) FrEeRENSHIAMRIGEHAIMER. RESEXINEMIERIISER.

Other proof or materials relating to the nature and reason of insurance events can be provided.

4. EXEHEERIERARER

Information required for dread illness claims

(1) AFEFEHRIER), (FHAESRESARS. HREASHIES. MZERSNEEE, RRBASEE, ®

REABHGIFAEF)

<Comprehensive Claim Application Form>; (Information such as insurance policy number, insured identity

card number and hospital name should be filled in detail, with the seal of the insured unit and the signature

of the insured or his guardian)

() HRRASHIEA (BRSMIE. FOE. PR, EAIL BEIES)

Insured's identity certificate, e.g. Resident ID Card, Household Register, Passport, Soldier's Card, Residence

Card, etc.

() FEINSREE (BERDRSMEENIGIRENSENME) . Ehml (BIEER. ABRICR. HiEER. FAIC

R ENHRIRS. RIERES) RSWRFREXIEMESIANCR. BRFREIMEIMFRIBEERNRRE

FHYREE N

Complete outpatient medical records including copies of medical records and various examination and

laboratory reports, in-patient medical records including home page, admission records, discharge records,

surgical records, examination and laboratory reports, pathological reports, etc. and all medical records

related to the disease. Specific information to be provided is based on the definition of disease in the dread

disease clause.

(4) AR ASNRBLEARTRETHRENA, RSP ARHRIERE. Bight, BRIZAHRREASHIERI,
EFREEIFASMIEBRESHRE ARSI EGIPRERIER.

If the insured is a minor or a person without civil capacity, the guardian of the insured shall apply for

compensation. When applying, besides providing the identity certificate of the insured, it is also necessary
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to provide the identity certificate of the guardian and the certificate of the legal guardianship relationship

with the insured.

(5) FERINREMRIGER, MEELSMEFNINEERIEER, AREEGEAIEN IR P EE2MEERTG
IBAY, EEEFHPIZAENEEERERT (LI EPRERBRFEBARRE).,

In the event of an insurance accident abroad, the original documents of the local legitimate institutions

shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese

embassies and consulates stationed at the local level. After returning home, the documents shall be

translated into Chinese by a neutral translation agency (the above-mentioned costs shall be borne by the

claimant).

(6) ERBEALTHEERPULKAVRIT,, MIPHRENEKIRITIKAER, FHRHEIKFIERITREEM (8
EMH-EREEMIRKER : IRITRIR. FFES. mER. KAE. KS)

If a bank account has not been authorized to transfer in our company, the bank account information shall

be clearly authorized to transfer and a copy of the transfer passbook or bank card shall be provided. (Copies

shall clearly reflect the account information: bank name, province or city where the account is opened,

account name, account number.

(7) BrbdERsh, AEEEHRIERTRNEERR, SEEREARMENER.

In addition to the above documents, the claimant will also be asked to provide relevant document if any

other problems are found during the claims review process.

E ERFEEGRY (2). (5), HIBEAMEMHERY, SEBARKLEEFSENH.

Note: In (2) and (5) of the above documents, the applicant shall provide the originals, and the insurer shall

retain the copy after verification.
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-. =R I TFE Claim Procedure

(—) EfTISEEHEE Claim process of medical insurance

RIANEE (PARBHER) , FFEEH

Application Form and Complete Claims Documents

A 4

BEEFEAFIRERS AT

Documents sent to Beiiina

v

PREASLIERESRIS

Generali China process claim application

|
v v

MR NHERTFE I TEREIE
Filina if documents If not complete. supplement then filina
[ 4522 Settlement ]

\ 4

[ K HEEHZ{IMEER Send out notice and pay the claim ]

EfFPRIEEAYS Medical Insurance Claims TAT:

BEEFEEREZHE, NEMTe. TRENER, PEASE 10 M ITIFARSREZ, £k 2-3 MNIF
APRRIERKIL, XYELEENEE, ESHRREANEEN —SEESINERRE—FHERF.

From the date of receipt of complete and clear claims application, Generali China will finish process
within 10 working days, and then the payment will be released within 2-3 working days; claims in doubt

will be settled with the standard claims after negotiation and agreement with the insured.

PSR SRR TARSS

The services offered by Generali China after settling the claims:

¢ MRRTREDAERRE, BLBMHEARZER TRX (GEEREERNTE) BFhR;

If an employee provides personal email address, an electronic version of the Notice of Claims Decision

will be sent to the employee by mail;
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¢ MRRATREFHNSHE, BAEEREREHRRENRIXESEN,

If the employee provides the mobile phone number, the system will automatically send short message
notification after the claim is settled;

¢ RTAIER_EEEIREEER;

Employees can check claims results online;

s EREARTEHER, B (RBHER) TEAEL "TESER" T, FERESHEIIE, 8T8
FERREEMY, SRRILARIEEME PR ASIEEE P RSSHAE: tina.sun@generalichina.com,

If you need an insurance settlement notification for child, please write the words "need insurance

settlement notification" in the blank of the Claims Application Form and fill in the sending address

accurately. Keep copies of relavent documents; you can also send an email to the Service Emailbox:

tina.sun@generalichina.com

+ MREHEESEHEULED, SIS ERTPERASERSER RS 400-888-7555 HiTEIA,
If you have any questions about claims, you can call the Generali China Group Insurance Hotline

400-888-7555 for inquiry.

(=) EAZEETREE Major Event Claim Procedure
MREREEAEERY, RTSEZmANAREESRERIZ HREATDANTRSS, LMEREERIREA
8. EARMRERERFNELTANTRBE.
In case of major event claims, employees or their beneficiaries should report to the Human Resources
Department of your company immediately after the occurrence of the insurance event, so as to inform
the insurance company in time. Claims Application Form for major cases need to be stamped by the

company's Human Resources Department.

RIFFBAES (PARBRHER (55) ), &TEEAM, X HREHE
Employees or beneficiaries fill in the Individual Claim Application Form
(Comprehensive), complete the claim information and submit it to HR Manager.

HR REEHBER LINEABEEEENRTEAS
HR Manager stamps the Application Form and submits complete documents to
Generali China

v
PRSI TR

Generali China settles the claims and releases the payment
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(=) MLEEHFRLS Online Enquiry System
RIFABHBHUERTE., TRONBRRZZFEAE S M IERE, BaEREASNL EEERER.
BRERTAAK,, JUEESIREERER.

Employees or their families with complete and clear claims submit to Generali China can track the

information on Generali China official website after 5 working days. Family members’ information can
be accessed through employee's account.

SE1: R http://www.generalichina.com

Step 1: Log on to http://www.generalichina.com

T AR A [RLICITETS ~

= =t
SN
A 2FPE  EEER BPRS AR REEs

Ill
3
At
"

BFHERIEE

SR2: oF "BHER” &% "HREER”, "BiREEER"

Step 2: Click "My Zone" to select "Group Customer" then "Group Insurance Claims Enquiry"

{EIERS B REGMISEERIE
CONVENIENT SERVICE GROUP INSURANCE PURCHASING CHANMELS
E 1 RS
— I IEZ 3 HEOEECRE
F=EE BEES EEERE BT

R
@

N
Bl B =HER =ETE
Bl R B S S AR FISHE
— 7. SRR E e RS
(7}\‘ @ o =pEE saw, neEE-ESslEs
—r a2 ~— ERHSE | Lislisssasm , LIRS e
FENE anEE BEmE HraEtE i AR
EEE. SESESNRETERERE
SR SRR T — A SR, ERA]
i EMEEECTEIErN— IR, T80
) =) S TSI L e R R R S
S - . - S, SEETHARINEERS , AEE
EEEEE TAERE EWmEE FTHE shed . EILIET
ToERE e, MEEEn
EEaER  STEREASSEECESS
_ ££ : 400-888-7555.
SHEER
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S8 3: BEFNSHEREHRTEM. EMEEHTERS.

Step 3: Register by phone number or email. After successful registration, the claims can be
tracked online.

(9> 4 APP- "ELrhiE” BENEE (PERIBRT 800 jTEMT)
Smartphone Application - “Z_LEHE" Online Claim (single claim less than RMB 800)

& APPT#;: Download the APP:

AT A_EBSENRETS COSREMBRAS). APP Store CHFERF) & "ELHR" FTE:
Scan the QR code below or download it after querying the "E.L&E" in App Market (support Android
and Harmony System), APP Store (support Apple mobile phones):

& SRRKFFIREREA:

Log on to the account and connect to the policy information:

Lol BEmE

Ko nn” mmingg
mreams (o) =
e
= /1] 2 mo BREHRE  JoTlg , -
15 PP e g IS ik S B4 s —
stept Step2 Step3 Stepd
& < &
TFEiare “EFHE" BERE BRENR ER4E
- {RERA R « &l "HIEE" < Eil “BREFERER" AR
« FEAARBEIE NGRS HIERR « SEANESIFES
R

- igEERED

& APP-TELEEIIERR(EES|:
APP - Online Claim Guidelines:
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< mREs x xm ammn « xm awmn < me s

o

e

Neware

© mmnAmAR Lo

waAe cmmsmunmamEous

TEET SR

Seny awns

MR

¥

mas  anezow

Sten1

N
Stend Sten 5 Sten 6
A B ERAKRAERS  WSREAOPRSHE  ERERKEA AL EREAR

Esvald ]
Online Self-Service Claim 'Select sroup . Fill in invoice date and  Select the insurer Upload claim materials Claim submitted
insurance claim
settlement service amount successfully
-g& : HEFERERSMOBIT00T , RIBLFIECRETN, BNEEEN
1:

FRFRWSGRAMER, FRRETUARE, FERBEENF;
FiE3: EHRREMBD FRARIED, TR RS AEN FE, BERACY EARERRE M TER.

Note 1: The amount of the online claim is not more than RMB800; the bill does not need to submit paper information, please do not re-claim;

Note 2: Claim bills should be submitted as soon as possible after consultation. Paper retention is valid for two years, and we would like to reserve the right of recourse.;

Note 3: If online claims are rejected for lack of information, they can be reimbursed after uploading the relevant information; the limitation of claims is 5 working days after uploading complete information.

¢ APP- ERRREER
APP-Claim Status Enquiry

e < apaE L
HH KB
HaRIE

e mmin/(© [Co ]

TASR  NAGR  sm3e  wAAC
wamnex

gy = A@}; ) o 5% 6

o 0 Step2 Step3 oo
step1
. C € C
BEnEE Bl B ENERE BEEER

JEERET EIEET - EEHA B EEE" it ERERT TRERE

¢ APP- (REEREEI
APP — Benefit Plan Enquiry

- w2

W 9 ——

§B0 KBS

fe 5783

TARE aane EEd

TAse Buse
SAREAROSH 1 50T LORRFIMELYS,

SEEIAEFES TUARUNIRD BRFNIT, 0 BT RS LS,
o TIRTRRRLT

:3&'.&“ ’“;.'JI(( E 205

. %0 m EELE

i e e saoagne
p—
s 7 ] B2 9 $EI .
ANER aure it
step1 Step2 step3

RESEE REESEY REES

EERSE HHRE" « i RRES

« s2ifi MRAEPARY " 258"
+ERPHRPICT
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& APP- MARIEIETE

APP - Personal Insurance Certificate Download

it 22ty

EERRARE
T

EREEERSE (8 ERE)
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" SEMEEARREE R

P D

FREERAE (RERR) :
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FESE D EE SN
Part Three Claim Q&A

[@1: FMRETRIERFMEAR?
%: 2EEXRTIREFLZ. EB/MHE.
Q 1: What kind of personnel does this Employee Benefits Insurance apply to?

A: Formal employees in China and their children, spouses/partner.

[M2: MRHEEXFZEFTRINATETEEE, BISMAERRIHEXGRAR?

& PRASHERETUTFER S AEGER:

(1) KFTeE=RARE: 400-888-7555

(2) BRIPBEASEEEFIRSHFE: tina.sun@generalichina.com

Q 2: If | need to consult about the content of Employee Benefits Insurance plans, how can | contact
the relevant personnel in charge?

A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[@3: MREEXTFTEAZMREHEN, BSMABKRIIEXASAR?

% FEAGSAERM T UT BRI

(1) KIT=EREERHAZ: 400-888-7555

(2) ERAPBASIEEEFIRSHME: tina.sun@generalichina.com

Q3: If | have consultation on major case applications, how can | contact the relevant person in charge?
A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[[4: WESEEERE?

B 1: ZEF http://www.generalichina.com

$B2: miE "ERNEX" EE "BRERT, "HREEES”

HR 3 BT FHSTERFEEITIEM.

Q4: How to inquire about claims?

Step 1: Log on to http://www.generalichina.com

Step 2: Click "My Zone" to select "Group Customer" and then "Group Insurance Claims Enquiry”

Step 3: Register by phone number or email.
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[[5: FIIEMESEISRNZRET :

% EREARFEHER, B (FERER) TOAE L "FESEIR" =, FERESTIEIRTEFE
BISEME,; SR LAREEMHEPRASIEEEFIRSHFFE: tina.sun@generalichina.com,
Q5: How to get the children's insurance settlement notification?

If you need to issue a children's insurance settlement notification, please write the words " insurance
settlement notification” in the blank of the Claims Application Form, and fill in the sending address
accurately. Keep copies of your relavent documents. You can also send an email to the Account Manager

via: tina.sun@generalichina.com.
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M6: ftAERESIMEE?

& BIMPEREERIMRN. RN, IFFEN. IREIESHZEULERNENEM.

Q6: How to define an accident?

A: Accident is an external, sudden, unintentional, non-disease-related objective event that causes physical

injury.

[@7: BSHFREHZHRARIE?

% BEmAHGEE, EFEEEEETA, JES (EEXmnARER), BAZFEERN. FRHESIFN
(EEZHARER) B (FFAER) REUREIIFZIREFTEASIERD ATMAEREA, FEASFER
FERNEEENZHAGR.

RERBEEZTA, THBHRE SR (PEARKNERIGE) $5HUERINE, (Fagr-BHSrEEs
AARE, KB (PEARENESFE) BONE, EZEBREAN: B—INF: BB, FL. RE; FTINF: 72k
1EER. R, IMERE.

Q7: Who is the beneficiary of death insurance benefit?

A: Beneficiaries of death are designated by you. If you need to designate beneficiaries, you can fill in the
Application Form for Designated Beneficiaries. Please ask the Account Manager for it. The original of the
application form for designated beneficiaries (which needs signature of applicant) will be submitted to the
Account Manager of Generali China by express mail. Generali China will register the information of the
beneficiaries you designated in the system.

If you do not designate a beneficiary, your death insurance benefit will be inherited by your legal heir in
accordance with the provisions of Article 64 of the Insurance Law of the People's Republic of China.
According to the Inheritance Law of the People's Republic of China, the legal successors are: spouse,

children and parents in the first order; brothers, sisters and grandparents in the second order.

[@8: EfrRISFmEARRRSEELL?

& EAREIT S, MRERRFRREIMIEREEERMTIATITRER, eI SEAETIRIGEIES]
MENBTREEE. EVRSRIETERBGTENZER, SEGmE. 8758, 1082, MRZRAERRZEE
ALUNFRBASEEMEE, ZRESERTHREAMX, FEETERIMNE, B, aitX,

Q8: What are the contents of medical insurance?

A: In this insurance plan, if you visit a designated hospital for treatment due to illness or accidental injury,
the expenses of treatment, medical service facilities and medication within Social Medical Insurance
scheme, including medicine fees, treatment fees, exmination fees, material fees and accommodation fees,
can be reimbursed from Generali China. This medical insurance is limited to the Mainland China and
expenses incurred abroad or in Hong Kong, Macao and Taiwan shall not be reimbursed.

@ 9: BRMIZHIFFESBIRHING?

& —REMBERETSHSTET X, SEEthn (RUITYIBREMERR) —XME 2R AREI M
R, RZTRMALREE=X, HEHHREHEFGAEE R, ZEREE, INRERTENSGE, K2
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REBRIBRAEHZ.
XHZHTERH. HIBRENEAEMNLRE (FiarFEnm KIEEIRBR—SEZYILUETEIRS, RELS, RINEBER
&, FEFEARER), (NZ2RA%BER 1 MBRAE (BELRITZERXRULERE, ARINSATESLAIERZ
). WAEATERREIER, (NEE: SllE. SEIE. EMSIeEre (RRIER. REME). KRR, B0,
FRMERs. BUERFR. BRhXl. FFEE(L. Z5tms. f5tm. JEBRE. BT, ARl Xl RMUEMEXTSR. RiFUBRIEXR
E3
FEBERE, AZLAEFEREAIRS.
Q9: Is there a limit on the prescription of drugs for each visit?
A: The insured's outpatient medication dose not exceed 3 days for acute diseases, 7 days for general
diseases, 14 days for discharged patients and 30 days for chronic diseases. Prescription with no illness can
not be compensated by the insurer. After the medical insurance settlement, the amount of drugs issued
by the medical insurance is agreed, and the drug amount issued by the medical insurance is strictly
reviewed according to the endorsement agreement if the medical insurance settlement is not settled.
Chronic diseases include hypertension, hyperlipidemia, chronic renal insufficiency (azotemia, uremia),
diabetes, coronary heart disease, cerebrovascular disease, chronic hepatitis, stroke, cirrhosis, tuberculosis,
psychosis, cancer, hyperthyroidism, gout, rheumatoid arthritis, prostatic hypertrophy.

Chinese medicines comply with doctor's instructions and are not subject to the limitation of the above
prescription days.
The prescription for one-time outpatient treatment of common diseases should not exceed seven days;
the prescription for one-time outpatient treatment of common chronic diseases (except other chronic
diseases listed below) should not exceed fourteen days; the prescription for one-time emergency
treatment should not exceed three days; and the prescription for discharge and business trip should not
exceed fourteen days. After the medical insurance settlement, the number of drugs issued by the medical
insurance is agreed, and the drug amount issued by the medical insurance is strictly reviewed according
to the agreement if the medical insurance settlement is not settled.
For the special chronic diseases with definite diagnosis and stable condition (because of the need for long-
term continuous use of the same drug to control the condition, if discontinued, it will aggravate the
patient's condition and cause serious adverse consequences), the dosage of outpatient medication can be
limited to one month (but the last outpatient service has more than five days, the same drug cannot be
repeated in this outpatient service). Special chronic diseases referred to here include hypertension,
hyperlipidemia, chronic renal insufficiency (azotemia stage, uremia), diabetes, coronary heart disease,
cerebrovascular disease, chronic hepatitis, stroke, cirrhosis, tuberculosis, psychosis, cancer,
hyperthyroidism, hypothyroidism, gout, rheumatoid arthritis and prostatic hypertrophy
Chinese medicines comply with doctor's instructions and are not subject to the limitation of the above

prescription days.

[F10: Z5EMEZSRILARS(II?
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Z: WTFREWR, NMeRAETERERDE, FUEEARAFE, MIEMIZHIBEERMSLH/MZE, FaiFsh
Hezy, FERERAVEREREEE TINERIFINEWAHIENE, A ESBERIEERIEE.

Q10: Can OTC medicine be reimbursed?

A: Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated
pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug and is
allowed to go out to purchase the drug. At this time, the prescription shall be stamped with the name of

the hospital by such as the hospital outpatient department, toll office or medical department.

[@11: HERRaTREFEREHR?

% RIEUTER N BRiEERAT

(1) EhRETFREHETRAFGIREIREERaTH;

() ZEKHEFATTIARERRRIEE;

() HRARBEERATH.

FREETRRY, BREANEFBRASEZBEEBE, FHRHIMEANERS, FEREHREEEISHIERE
FRIERA,

Q11: What is the procedure for transferred treatment?

A: Employees can apply for transferred treatment under the following circumstances:

(1) If the medical equipment or technical conditions of the hospital are not available for effective treatment;
(2) Can't solve the problem after long-term treatment;

(3) Transferred treatment is requested by the hospital.

When requesting transfer, the insured shall submit a written application to the insurer, accompanied by a
medical record and related examination report, and provide the results of doctor consultation and transfer

certificate in case of claim.

[@12: MEEAHETAREFRER?

% R ATRMUAE R SRS LA T RE:

(1) mHLEWERRS. RE. a7, BERAE;

() fEHLACRSEEE LA ZRAIEERT;

()  mHLASHEREMSEEE ERBEE— (HREBRNXFRA) ;

4 ErRElEs—BiE ENEEREZEERMRERE,

(5) WIELNHETIR, &R RVGAREREIERNEEREZESR, IHEEIRGBERFERBNIZFIEIA,
B EEREIENF SR REXIRERR IINEEIESR;

X N ARESHARRHMNER. REFER, TiCERIEMEMANG, LREMRIMEBE, hEEr
FIEZER, YURHISRRISTIEERER.

Q12: What are the specific provisions for claim materials?

A: The copies of medical records provided in the case of claims must meet the following criteria:

(1) The condition, examination, treatment, medication and dosage should be clearly indicated on the
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medical record.

(2) Records on medical records are consistent with the items of fees on receipts;

(3) The date of consultation on the medical record should be the same as the date on the receipt (for
special reasons, please specify in writing);

(4) The unified receipt of medical and health charges shall have a hospital charge stamp and a special
financial stamp.

(5) The name on the receipt is correct. If there is any mistake, the hospital must correct it and stamp the
hospital charge stamp. If there is a mistake in the name or if the computer of the hospital is unable to print,
please inform the hospital to correct it or affix a correction stamp to the relevant functional departments
after handwriting.

¥ In case of loss or damage of the original invoice due to personal reasons, no claim will be accepted
in any form of proof issued by any hospital or any other institutions. A list of the costs of medicines

and treatment items must be provided.

[@13: MRITHERTFRESHERRE, PEEBRERSUMNBRBELERH?

% WTEBEINZRARERYE, $EATFEE, BEALURESEIR. EFE, BERBHERENIEDE
"RENEIR" &N, FEAEEEENESNERTEE.

SNREAMIRENERE (WHRYAG) BB ERGRMAERMG, NENTHIEEERIEREIRMRE, ARSIER

[ER95 BB R R BRI R R S EMHR R PR,

Q13 If employees or their children have multiple channels to claim, can the original documents be

returned after the settlement of claims by Generali China?

A: For the original invoice, which has been settled, we prefer not to return it, but we can provide a insurance

settlement notification. If need it, please tick the "Need insurance settlement notification" option at the

appropriate location of the claim application form, and keep all hard copies of claim documents.

If other institutions (such as social medical insurance) require that the original invoice be provided, it is

suggested that the claim documents should be submitted to them first, and then the original copy of

settlement notification and other copies of the claim documents are submitted to Generali China for a

further claim.

[14: BEERIZESRIRZFZEEA?

% BELAFREFEARENETER, JLUERRFERRE, SMRTIRBREXFAERN, RIFESRGTE
RERHTERE (—RA31MA), EFEAEEREE, WEREEREESRUHERRBBERE.

Q 14: How long should | submit the claim information after the visit?

A: You can claim for medical expenses incurred during the insurance year. Employees are encouraged to
submit claim information as soon as possible. It is best to claim for medical expenses in a timely manner
(usually for three months) after the end of each treatment. If you need to go to the Social Medical Insurance

for settlement first, you can apply for compensation as soon as possible after obtaining the original
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settlement statement.

[@15: FRRANAIIRIZRMEEHE?

% BEESFREERHRIT RIS (02%), TREBSHNEESHEIIRPEASItES AT,
BEIRR: RT. F. EEBSMHERIERRIEVROTHER, I7BES2Hi2 ARNERERE—IE.

Q15: How should I submit claim documents?

A: Please staple (not to paste) all claim documents together and send the documents to Generali China
Beijing Branch.

Warm Tips: claims of employees, children, spouses or partners must be submitted separately. Do not

submit one piece of claim with the documents of different applicants mixed.

[16: i ARHREEUEIIEETRNE?

% WFISRERRERE, SIEXNREERETE, £EH—SRE, FEAEET 10N TIEE=RER, #
EIEESeRE3 N TERR, BEBFEERTHTRRRITWR,. EBERT, RITRBEWKE1~31MITER, &
HEEMTE3 ~5NTER,

FHAPPEFiRBEBIZISRIE e IR, FREXNFABEN e, ZHRE—FEE, FEASETSIIER
STRCIENE, FIEMERKIEER TRYRITTEKF,

Q16: When can | receive the claim payment?

A: For outpatient and inpatient claims, if the information submitted is complete and no further
investigation is needed, Generali China will settle the claim in 10 working days, and pay of claim to the
employee's salary card bank account within 3 working days after the claim is settled. Normally, it takes 1
to 3 working days for same cities, and 3 to 5 working days for from one city to another.

For outpatient and inpatient claims submit

ted by mobile APP, if the information submitted is complete and no further investigation is needed,

Generali China will settle the claim and pay to the employee's salary card bank account in 5 working days.

[@17: AT7EHGEEIEPRPIHERENLZE, FEREEREFTERIIEE?

% —kkift, BEREEENARREIENRERFRER, BN TUTEREEELR:

(1) IEFAFCHERRLAEEESE TR, AT EFIRECIERIARRGET, SAELLMAREZ, BR
ZREBMARIZ. ELEFERT, FH(ISME HR L,

X FERAFZ—REE "Ri2". "RER". "KUEE" F.

() FTIRERLAFE: BNRTERMNIEER—LSRBEMEXSR, SR ASRE, XEFHZSmEL
RBXBEABASIRIERERN.

()  FER: EB—R2RHENAEBRPREE, LREREEZRETIHRERE.

@ WMREIMH WA, #M5%) SEETERE, BREHEM "IMRE", BRI EEAEHHSE,
Q17: In order to avoid the occurrence of refunds and refusals in the process of claims, what other

situations need special attention?
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A: Generally speaking, please pay attention to the exemption of responsibility for the corresponding
safeguard projects, and also pay attention to the following situations:

(1) The expenses of non-self-treatment cannot be normally compensated. In order to better protect your
health and insurance benefits, please don't let others see you on behalf of others, nor do you replace
others. If necessary, we will check with HR.

¥ Non-self consultation generally refers to "consulting on behalf of others", "dispensing on behalf of
others", "no patient” and so on.

(2) Drug prescription without illness: Some employees ask doctors to prescribe medicines unrelated to
their illness when they see a doctor, in order to prepare for use or health care when they are ill. No
compensation will be paid for the drugs and related expenses.

(3) Bill breaking: The same day of diagnosis is divided into different dates of receipt, the whole cost of such
cases cannot be compensated.

(4) If medical claims are due to trauma (e.g. sprain, fall, etc.), please also provide a "trauma description” to

clearly describe the injury process and sign it.
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BMUERS RIS RIRRS(ESE

Part Four Insurance Policy Clauses
(—) PEEFEIMAERIED R ((XNRT)

Group Accidental Death & Dismemberment Insurance D (Only Employee)

{RB&Z{E Policy Clauses

ENBHIRIEE (1) Accidental death benefit(l)

EWREATENARGHENEBRIMIESN, BEZSEREZHIE 180 X, LUEH#H/EZEESM
RREMZELT, ARTEABIIRREEZEASHZFREANBINSHRES, MRALEWKIESSEIHZHK
REE ARSI FHIRIMPERIGE, NESHRINSHIRIG SR UNRR LR e T S8,

In the event that an insured suffers an accidental injury within the duration of individual insurance
period, which injury becomes the immediate and sole cause of the insured’ s death happening within one
hundred and eighty days from the occurrence of the accident, the Company shall pay the accidental death
benefit to the beneficiary named in the policy. In the event that the Company has paid an accidental
disability benefit mentioned below to the insured pursuant to the contract, the amount of accidental
disability benefit paid shall be deducted at the time of paying accidental death benefit.

BIMAEIBEZINEN. /RN, AN, IHRENENS M EERESHRZRNGE. BB TRIMAE.

Accidental injury: a physical injury which is the direct result of an external, accidental, unintended and
non-disease related event. A sudden death does not qualify as an accidental injury.

BIMETEIREEE (1)  Accidental disability benefit(ll)

INFEREATENARRIENEBEIMIESN, BEZSEHREZHE 180 XA, LILEHEZESR
TRENAZI ( ASRILIDTRITFEIRERATD) FrFIa0(n5Ral, FERRZMEREAN TR RN X (h%RBIEH TITE
B, AREEERRRALHBIMIERIGE, Had ST EERIXIMAYRIG AT ELAITRLUZHRIE AR
EXRIESE. WAEBIMIZEEHRE 180 RIGTNARERN, RzEIMIEREZBIES 180 ANSAEREHT
1AVITE, FHESEIMAERRIGE.

In the event that the Insured suffers an accidental injury during the Individual Insurance Period, and,
within one hundred and eighty days from the occurrence of the accident, the Insured becomes affected by
a type of disability defined by China Insurance Disability Standard and Code as a result of such accident
which is the direct and sole cause of the disability, the Company shall pay the accidental disability benefit
to the Insured after conducting an assessment of the disability in accordance with the assessment criteria
set out in the abovementioned standard, the amount of payment shall be determined based on the basic
insured amount for the insured, multiplied by the payment ratio that corresponds to the disability rating.
In case that the treatment has not yet ended on the one hundred and eightieth day after the occurrence
of the accident, a disability assessment shall be conducted regarding the physical condition of the Insured
on the one hundred and eightieth day, and thereupon the accidental disability benefit shall be paid

accordingly.
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HE—RIGSEHUS LB LA L1R5EET, MBS SMBERRED I TITEE, MR/ UMPESFRAR, LA
EEADESRIENREITESS,; IIRMLHFLL EARERER, HESFRERTESM ERESER—R,
REEITES—R. F—BMFNMERA, FRSRA (ASREIRITFENER ) MR ESER—FXAR
PAE#HTIEE,

Where the same insured event has resulted in two or more disabilities of the insured, the degree of

each disability shall be assessed separately in the first place, and if the insured’ s disabilities are of different
degrees, the most severe degree shall be regarded as the final result of assessment; if two or more of the
insured’ s disabilities are of the same degree, then the rating of degree may be upgraded by one level
based on the original rating, and the maximum degree of disability will be the first degree. A disability of
the same body region and of the same nature should not be assessed by citing two or more different
clauses in the China Insurance Disability Standard and Code or by citing the same clause twice or more.

NRAERIMAE SRR AR R BRI B AT MAYZE I EEAIARE , WA= EIN B ARG S 4179
EAERDRESMHRMIARIEE (RRREEEFERIRMETNAZ (ASREIDFHRITENERA) FEFIRH%
REIFABEBRRIGE) TR,

If different events of accidental injury occur to the same body region of the insured and different
payment ratios apply to the different types of disability suffered by the insured, the disability benefit
payable to the insured shall be determined based on the type of disability which is more severe, provided
that, the disability benefit paid previously shall be deducted from the payment (disability benefit is deemed
to have been paid previously in case the insured has become affected by a disability defined in China
Insurance Disability Standard and Code hereto before taking out the policy or is affected by such disability
due to an event covered by the exception clauses) .

ASREHEFEEFREMAYRESLEMLOID 1Y, (HREES—RXIMAVREEEMATLHI 100% 15
TR S TR MAYRBESLA(TLLBIT9 10%, BHRIBE 10%.

The Reimbursement ratios corresponding with the different degrees of disability are classified into ten
levels. The Reimbursement ratio applicable to first degree disability is 100%, and that applicable to tenth
degree disability is 10%, and the Reimbursement ratio will increase by 10% when the degree of disability
rises by one level.

BIMAERRIGSUEAMRSTIR, RIHaMNEIMIERRRSHEEUARIEARICES IS, AERELL,

The accidental disability benefit is subject to the basic insured amount, and the contract shall cease to
be effective when the aggregate amount of accidental disability benefit paid reaches the insured amount.

INFHEIREASREA, EHRIRIGASHEAMNIRE S SAIAMEBE ESRRG S EEEIEMENRER, 5
HERRIRIG 2 ST B A ESEISRHARS.

In the event that the insured is a minor, the aggregate sum of insurance proceeds paid due to the death
of the insured shall not exceed the limit stipulated by the insurance regulatory authority of the State
Council, and the aggregate amount of death benefits agreed between the parties hereto must not exceed

the abovementioned limit.

E1E%P& Exclusion of liability
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BEINSHURR S =TSR Exclusion of liability for death benefits

ETINERZ —SEMIREASHEREN, AATARBSMREESRE:
The Company shall not be responsible for paying insurance benefits for the death or disability of an insured
which occurs within any of the following periods or due to any of the following reasons:

(—) BREANEREANHERE. WEHE,
A murder or intentional injury committed by the Insurance Policy Holder against an insured;

(D) BREAHEICTE S E TUERGEREHISERHIENE
A criminal offence committed intentionally by the insured or the insured’ s resistance to the criminal
enforcement action lawfully taken against him/her;

(2) WRRABR. HEE5, EERMATREITHESIARRIL,
Suicide or self-inflicted injury committed by the insured, except for a person who has no civil capacity at
the time of committing suicide;

(F0) #EREARRA. RESEHEM,
The insured person takes, consumes or injects drugs;

() BEREANBEESH. T EFENEWIESWaSHTATTIERNNE;
Driving while intoxicated, unlicensed driving, or driving an unlicensed motor vehicle by the insured;

(N) &&F. FEFMR, FEEEEHREL
Warfare, military conflict, insurgence and armed rebellion;

(1) ZRNE. ZIESTEHLSR
Nuclear explosions, nuclear radiation or nuclear pollution;

(\) BRBEAMNSEEIK, B, 85, Hitk. SWBIVE0EEE. R, &K, BALLE. SRR ®#3. &
FEBNIEE;
The insured is engaged in high-risk sports such as diving, parachuting, rock climbing, bungee jumping,
glider driving or paragliding, exploration, wrestling, martial arts competitions, stunt performances, horse
racing, motor racing, etc,;

(FL) WIRBEARRS;. BEE;
Fights and drunkenness of the insured;
RELRSE (1) MBHSFHRRGASHAY, AERXNZERGARNRIGRELLE., EAGR TZEREAERE
ERGEMES, AABREZHRREARNPERNBEFRICASHE RSB MZERE A MRS R ZE, &
& EIREMBRSEHRRRASHN, FERXNZBEREARRERERLE. EAER TMZRREARRKERE
ST, AREEIRRABERIRIE A SHET RS B MZRIRE AN AIARHEERIG 2R,
In the event of the death of the insured due to the occurrence of the above (1), the insurance liability of
the insured under this contract shall be terminated. If the insured has not paid the insurance benefits under
this contract, the Company shall refund to the heirs of the insured the net unexpired insurance premium
corresponding to the insured under this contract at the time of the insured's death; In the event of the
death of the insured due to the occurrence of the above other circumstances, the insurance liability of the

insured shall be terminated under this contract. If the insured has not paid the insurance benefit under this
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contract, the company will refund to the policyholder the unexpired net insurance premium corresponding

to the insured under this contract at the time of the insured's death.

(D) hERERSE (NRI)

Group Term Life Insurance (Only for Employee)
{RPEZHAE Policy Clauses

RS REE:

ERRRATENAREEERERBSEMIFEI/IMIRESHEH, FARKBASHREEZEALMZHIRR
AERSHREE, B, AERXNZEREARESREEL.

lliness death benefit: This is a compulsory insurance coverage.

In the event that an insured deceases due to the occurrence of a disease or other situation other than an
accident within the duration of the individual insurance period, the Company shall pay the disease-related
death benefits to the stipulated beneficiary of the death benefits, and the Company’ s insurance liability
for the insured hereunder shall terminate simultaneously upon the payment of insurance benefits

LIRS Tota disability benefit

ERRRATENARGEBANRERSRAYENE%, AABBEIZERAGHESKERRE, B, &8
SHZHIRIE ARUIRIG ={ELRIE, In the event that total disability as defined herein occurs to the insured within
the duration of individual insurance period, the Company shall pay total disability benefits to the insured
and its liability for the insured hereunder shall terminate simultaneously upon payment.

FH{ERE& Exclusion of liability

SHEAHTFIRRZ —MSHARREASE, FAERAREBLTSHRIESSE:

The Company shall not be obligated to pay death benefits for the death of an insured due to any of the
following reasons:

1. BRANEREANHERE, WRHE;
A murder or intentional injury committed by the Insurance Applicant against an insured;
2. WIRBE AMEIRTEEE TUEMIE RGN S=2H1EE;

A criminal offence committed intentionally by the insured or the insured’ s resistance to the criminal
enforcement action lawfully taken against him/her;

3. WRIRABR (EALEEESRERFR), EERATRFITHEDARRIN,

Suicide committed by the insured (except in the case where the insured has maintained the insurance
policy for two full years consecutively), except for an insured who has no civil capacity at the time of
committing suicide;
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4. WREAEREETSM,

The insured’ s receiving injection, use or administration of narcotics or prescription drugs without a
physician’ s prescription;

5. BIREABRSN. TE/EEXEMESE, B a3 TINENNEIE, SRSt E SRR TSN
HAE);

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the insured, or
driving while the Insured's driving license is suspended by the local traffic department;

6. BIBIF. BABST. SR, fF. FEPR. RELSEEIREL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed rebellion;

(2) PERFRFEXKRBFRE ((RRTI)

Generali China An Kang Group Dread Disease Insurance (Only for Employee)

{RB&ZS{E Policy Clauses

ERRRAESHHRBH2EEHI IS ASEYUERECEREXNERRR (Tie—MEESHM), ZR88
REBIZAIRIE A M ERMRIG A EREEFRE S, BRNASEMHZHRREAIAGMRGESELRLE.

Where the insured is definitely diagnosed with any of the dread disease (one or multiple dread disease)
covered and defined in Contract, the Company will pay out the insurance benefit of dread diseases
according to the insurance premium that been paid by the Insured, and the insurance liability under this
Contract to the Insured shall be terminated.
ERREAEESFHREENEEERMZEA TS UEREEENREXNERRRE (Tie—MEEi),
AR EHRIZRIE AR E SRS S TR BB IR E R XHZARRIE ARG SSIERERDZ L,

Where the Insured is definitely diagnosed for the first time by a specialist physician with any of the dread
diseases (one or multiple dread diseases) covered and defined in Contract after the waiting period, the
Company shall pay out the insurance benefit of dread diseases according to the basic insurance amount
of the Insured, and the insurance liability under this Contract to the Insured shall be terminated.

50 FhEKEFETIE
The List of 50 Types Dread Disease
] T ——EE Malignant tumor- 26 TEEISMITIRZIE Severe chronic respiratory
severe failure
> %l AN M t
2 REBEOUESE More severe acute 27 | EERZ A% Severe Crohn's disease

myocardial infarction

FPEMHBXGEAE Severe post-stroke . . N
3 | = P 28 FEEREEEAR Severe ulcerative colitis
sequelae

BEAREBEAREMFHEHEAR Major
4 organ transplantation or hematopoietic | 29 | P&/ MlJm Severe cardiomyopathy

stem cell transplantation

5 WIRFKERA (BAREBIRABXEIRBEAR) | 30 | FESAMEWIE Severe cardiomyopathy
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Coronary artery bypass grafting (or CABG)

TEEIEME 5B Severe chronic renal

6 . 31 | EfEBEH Myasthenia gravis
failure
FEEEX IR Tk Severe rheumatoid
7 Z RS Deficiency in multiple limbs | 32 a itﬂ' KT R
arthritis
\ ZRMEBHARBRZREFS (HIV) KPR
SMEEFARTSEERETS Acute or WISRBASRRUIRS (V) B
8 . 33 Human immunodeficiency virus  (HIV)
subacute severe hepatitis . . )
infection caused by blood transfusion
9 T=EIEEMAARAE Severe non-malignant 34 SHBENHIZIREHB Root avulsion of
intracranial tumors multiple brachial plexus
TERELRFAIEFERFEF Severe diffuse
10 | ™E|2{4AT=18 Severe chronic liver failure | 35 ! EREER N
systemic scleroderma
TERRKEEEX™EMNBRERGELE
HRE E*.I.:' = FEEMSE KEIRS Severe chronic recurrent
11 Sequela of severe encephalitis or | 36 .
L pancreatitis
meningitis
12 | RES¥ Deep coma 37 | EMIAIRE Vegetative state
13 | SXELEE Binaural hearing loss 38 | EE$RYHAESE Pheochromocytoma
14 | SESHF Loss of binocular vision 39 | FERMECEE® Pulmonary heart disease
TEEBSREMEFRK Severe autoimmune
15 | fEfe Paralysis 40 g IR IERT %
hepatitis
R BT (PMF) Primary myelofibrosis
16 | OIBREFA Cardiac valvular surgery 41 IREIERRRAAA ) ymy
(PMF)
17 TEE R /R% S EE Severe Alzheimer's " E RO MKERX Severe infective
disease endocarditis
18 | ™=EX#R{5 Severe brain injury 43 | LEERERIE Cardiac myxoma
TEEREA] £ 7% Severe Parkinson's
19 ?I RRttHoRS 44 | FfEFEAR Craniotomy
disease
AAMOBIRB B KIREE Systemic lupus
20 | =EIER{S Severe degree Ill burn 45 RALE ﬁr&ﬁffkar ) y P
erythenlatosus nephritis uremia
21 EESAMMEIBKESE Severe idiopathic 46 1 BUMEFRIRT=EEF & E Serious complications
pulmonary hypertension of Type | diabetes
TEIGE AT’ Severe motor neuron
22 ?I EIRET 47 | kLXK —HR Loss of a limb and an eye
disease
23 | iBS8E3E5k Loss of power of speech 48 | ™E)||l&% Severe Kawasaki disease
24 ERABFEREIEMAEM Severe aplastic 49 PEEFERBHALE Complications of severe
anemia intestinal disease
25 | E@BKFAK Aortic surgery 50 | BH& Rachischisis

S545HE Waiting period

2026 & 10 B 1 HRlEL28FEREENR TLEFE;

Not impose any waiting period to employee who has insured the same plan before 01/10/2026.
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B 2026F 108 1H (&) BANRNRTIESHN 30X,
A 30-day waiting period will be imposed to employee who have been enrolled after 01/10/2026.

E1ERER Exclusion of liability
EHRREARNARIGHIER, ET7BEZ —SERRRARERR. KERFRASEHITFARN, ARER0EG
RIS RE:
The Company shall not be obligated to pay insurance proceeds to an insured if the insured is affected by
a disease, has a medical condition or undergoes a surgery due to any of the following situations within the
duration of the insured’ s individual insurance period:

(—) BIRATHHIRIE ARIEERE. HEME; Murder or intentional injury committed by the Insurance
Applicant against an insured;

(D) BERAMEEMH. HEIRSETUERERIGIRISEEHEE;
Self-inflicted injury or willful criminal offence by the insured, or the insured’ s resistance to criminal
enforcement action lawfully taken against the insured;

(2) BRGARF. RESEHEMR;
The use, administration or receiving injection of narcotics by the insured;

(M) HRABEEH. TEEENSWIESY, SEWTARITIIENNENE;
Driving while intoxicated, unlicensed driving or driving an unlicensed motor vehicleby the insured;

(R) R ARRI AW SEE LR,
The insured becoming affected by HIV or AIDS;

(7N) EEMERm. ERUET. BREGReREE,
Genetic diseases, congenital malformation, deformation or chromosomal abnormality;

(t) &5 FEFR. REALSEEREL. RIBE. BERSTEIZER.

Warfare, military conflict, riot or armed rebellion, nuclear explosion, radiation or pollution.

() REFHIMERREMSESETRIE ((RRT)

Geranali China Group Hospital Income Insurance Rider Clauses (Only Employee)

{RB&ER4F: Policy Clauses
(—) EEERERLRIS={EDisease-related hospitalization insurance coverage

BERIEABSINAKINERZ B 30 XA, MRBFRIEARRBNEERSTT , AREFFERQESE,
X 30 REURSEIFRAFREE, LRI FITHRRIPRE,

The Company shall not assume insurance responsibility in the event that the insured becomes
hospitalized in the hospital due to the occurrence of a disease within thirty days from participation in
the present Rider, which period is referred to herein as a Waiting Period. The Waiting Period does not

apply in the case of insurance renewal.

INRBAREAES BRI N ARIGEE BB N EERESZAT, AREHRZRRE AR N ALRIGHA
B ERREGRUE R RIE STEARMREALI RIS, WRERIEANEEERIPREGT, NELHAE
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BHUNEENMRG SRR AL RIGE.

If the insured becomes hospitalized for receiving treatment due to the occurrence of a disease
within the individual insurance period after the Waiting Period, the Company shall pay the insurance
benefit to the insured according to the basic insured amount multiplied by the number of days of
hospital stay within the individual insurance period. If the insured is admitted to an intensive care unit
for treatment, the Company shall pay the insurance benefit with twice the basic insured amount for
each day within the duration of the insured’ s stay in the ICU.

(D) BIMPEEBTEMRIGSRIE

MEBREATEEN ARIHEANEEZZIMIEFTMNEERZEZAT, AATHHRZBRRARTA
CREGHAIE M AMERT REERUE ARG S FARRIEAGTRIGE. MRERIEANEEERIFEEAT, WE
IteHAIEE B LAREEARIG ST HRRE ARG S,

If the insured becomes hospitalized for receiving treatment due to the occurrence of a disease
within the individual insurance period after the Waiting Period, the Company shall pay the insurance
benefit to the insured according to the basic insured amount multiplied by the number of days of
hospital stay within the individual insurance period. If the insured is admitted to an intensive care unit
for treatment, the Company shall pay the insurance benefit with twice the basic insured amount for
each day within the duration of the insured’ s stay in the ICU.

E—ERREEAERRE, &SI 180 XAMR. ERRIARR—REESENEER, BIRERSER
N BHAERRARIA 90 X, MM AR—EERRE.

The days of hospital stay due to the same reason shall be limited to one hundred and eighty days.
If the insured becomes hospitalized intermittently due to the same reason and the time interval
between the previous hospital discharge and the subsequent hospital stay is less than ninety days,
then it is deemed that the two hospital stays are due to the same reason.

H{EHBBE&Insurance Exclusions

XHEEFE TFIEBE A RIS TP IREZ —SERIRIGAER, AATRRRESEE:

The Company shall be exempt from payment liability for hospitalization medical expenses
incurred within the period or due to one of the reasons specified below:

(—) BREABSIAMIMERZAZA, BEZaT. 2. SISEIRMALTSEYIAERS, REND
= (BRBRIM);
A disease, symptom or injury, for which the insured has received treatment, diagnosis, medical
consultation or been administered prescription drugs before that day to the insured’ s joining
the present contract (except in the case of insurance renewal);

(D) BEANERRANSERE. $EG6S,

Murder or intentional injury committed by the Policy Holder against an insured;

(2) BREARZEDLT TS, RE. RASRITSHER,

The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

(M) WREAMERD. MEICRESE TERERDRIFISEEFIENE,

Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance to

criminal enforcement action lawfully taken;
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() BIREABEEY. Lo i E PSRBT ERTIERIIEIE,; S StRREETE
BRI JEHORAE);

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicleby the insured,
or driving while the Insured's driving license is suspended by the local traffic department;

%) IR N BRI T s5 8 B3R
The insured becoming affected by HIV or AIDS;

(t) FXRMtER. BFEERerREE. BEMPRRREHRER. (HERRR. BERNFR (BER4HRm
%), HINEERE. A2AE;

Congenital malformation, deformation or chromosomal abnormality, genetic disease and mental

illness, sexually transmitted disease, prion diseases, sexual dysfunction, sterility and infertility;

\) k. 2%, W BE. B2 BEESRA (BFERRTALEE. NARADPS. MiaE

ECTFRIPERIE) RNABBESRARRENSANER, S, Aol AR, 7. Ba. =258, Tt
SRR, MOFFIE, WARABIL., BESIHESHAIARREE. HER;
Pregnancy, delivery, abortion, birth control, contraception, pregnancy-aiding technique (including
without limitation artificial insemination, application of ovulation stimulants, embryo transfer or
gamete intra-Fallopian transfer,)) and the extrauterine pregnancy arising from the application of
pregnancy-aiding technique, withdrawal from narcotic, alcohol and smoking, convalescence,
cosmetic surgery, beauty treatment, transsexual surgery, circumcision, vision correction, donation
of blood, bone marrow or any human organ and tissue by the insured;

(M) HREALBGEHARBHSINNER, S 5RERMENEs, HESMATRENRSR. X8
FEWilg: &S, DA, B sk BITE. B, Bk PR, Bk Bk, BK BERE. B
1B, Bk KBK. FEE. BA, R, SSMEE. 255K 3500 KA LWLE, BBE. SEKEE. B,
KT (FEEUFRESHTRAFALNHRBETERIRMIIN) . Bk, SSIRIR. HRih, &, K.
K| SRIEFNEER ;

The insured’ s participation in any sports event in the capacity of a professional athlete; the
insured’ s participation in a remunerated sports event or participation in any competition,
performance show or professional training relating to the following activities, such as horse racing,
horsemanship, polo, motor vehicle racing, bicycle racing, rowing, skateboarding, surfing, water
skiing, diving, snorkeling, ski jumping, sleighing, skating, ice hockey, boxing, martial arts, wrestling
or rock climbing, climbing of a mountain peak with altitude of 3,500 meters or higher; gliding,
ballooning, parachuting, air travel(not including the case of traveling as a passenger on a civil
aircraft intended as a means of public transport), bungee jumping, participation in exploration and
expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(1) =IBIE. ZEESY. #sde. fF. FEFR. Jal. BEREL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed rebellion.

(h) PREFRHREIFETFE (RTER)

Generali China Group Supplementary Medical Insurance Clauses (For Local Employee)

{RB&ZRAE Policy Clauses
1. (EBRFNIi24SELRR Insurance coverage for hospitalization and specific outpatient

treatment
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ERRIE AR BIME SN F T ERRR SEEREERZ 2 EMBiaT , W Ear Bk
4R, BT AMEARETRIGHINENERETRE (LITFER "ER") FEE. FHREFREGR
. TEIRER, HAUHIFEIMETRNAMNETZER, DNRRANAADAENEEERET
R, AAEHRATENEN TR .

In the event that the insured becomes hospitalized or receives the specified outpatient treatment
as a result of an accidental injury or the occurrence of a disease after the Waiting Period, the
Company shall pay, in the manner specified herein, the medical expenses incurred and payable
by the insured within the treatment period which fall within the scope of the basic medical
insurance program administered by the local basic medical insurance authority (hereafter
"Medical Insurance” ), according to the medical insurance payment threshold, the limit of
payment and the sharing ratio prescribed by the local medical insurance authority, as well as
other medical expenses of hospitalization agreed upon by the Policy holder and the Company.

2. Hi#Ell (&) i2EfrMedical insurance coverage for general outpatient and emergency

treatment

ERREARRBIMIESEHERREERZEZ 112, RU2iafr, WTHIAEN, BTIStERET
(REGER IMENEAETXPTEE. FHEEREMIRE. IR, EItLHIFBIMERHNASZLH
ETER, URKRRANRATDOENEESE 12, I2ETER, AR THRAOENES SR TIER.
In the event that the insured receives outpatient/emergency treatment at a hospital as a result
of an accidental injury or a disease, the Company shall pay, in the manner specified herein, the
medical expenses incurred and payable by the insured, which fall within the scope of the basic
medical insurance coverage prescribed by the local basic medical insurance authority, according
to the medical insurance payment threshold, the limit of payment and the sharing ratio
prescribed by the local medical insurance authority, as well as other reasonable
outpatient/emergency treatment medical expenses agreed upon by the Policy holder and the
Company.

3.  ZFEIEFFInsurance coverage for dental treatment

MNTHRREABUTREASHNZRN] () 28B, ARTHRAIERSS U TS
The Company will pay for the dental outpatient (emergency) treatment expenses incurred by the
insured due to the following reasons, according to the payment method agreed herein:
(1) 3w, FBERR. FREFSEANT. FiEafr. . BESAT,
Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth due to
dental caries, dental pulp disease and cracked tooth;

(2) FRBRLYRR, WNFER. FiRK. REAKXKF AT (REEFRTETIRIN);

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis (except

for health care scaling);

BRASRBBUEN, BRBECN DRETZEBNETIERETRGE IMENERETRESITE
E. ARAERHENASZMNETER.
Unless otherwise provided herein, the abovementioned medical expenses for which payment is
requested by the insured shall fall within the scope of the basic medical insurance coverage
prescribed by the local basic insurance department and is payable by the insured pursuant to the
regulations of the local medical insurance authority.
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4. EBEFREEHR(EMaternity insurance coverage
T ERTHRRIEA, EFSERITIESFARM TIREN, BRSIBFHITIIRTES
REGSEBANMENZTEE. FRAEFTHMAMNTIEBETER, AREHROESTUH TEM
For an insured who is a married woman, the Company will pay, in the manner agreed herein, for
the medical expenses incurred by the insured in connection with pregnancy and childbirth, which
are in compliance with the family planning laws and regulations of China and are eligible for
insurance payment under the specific rules of employee maternity insurance formulated by the
local government, as well as the following maternity-related medical expenses which are payable
by the insured:

(1) Zr-HeEZR. AmBiliars;
Medical examination, medication and treatment expenses incurred during the pregnancy and
maternal period;

(2) DBERFFENSEETZEA (REEZILER);
The medical expenses reasonably incurred at the time of delivery(not including the expenses
incurred for the newborns)

(3) WrTERILHRETER,
Medical expenses incurred due to miscarriage or termination of pregnancy;

(4) FEiHR D%, RS IILERETS RAFAEN S HAET 2,
Medical expenses incurred due to the complications resulting from pregnancy, delivery,
miscarriage or termination of pregnancy;

(5) RBREASFELAFUENHESELEEETERA.
Other reasonable medical expenses for pregnancy and childbirth as agreed on between the Policy
holder and the Company.

ERRIG AN HIE MM MREBERE, NIZIRG R RIS SIS PREVIZREE A D 1RES P EAIRER
FEAENESEMNREUIR, SRR, WARSHIBIRREAEE N ARGIIERRERN EAES
ErEER.

In the event that the pregnant and maternal period of an insured spans two policy years, then
the maximum amount of payment for the maternity insurance coverage shall be subject to the
maximum amount of payment agreed on by the Policy holder and the Company for the current
policy year in which delivery occurs. If the Policy holder does not renew the insurance policy, the
Company will only pay for the medical expenses incurred by the insured within the individual
insurance period.

< EBIER WREAZMHESEANER T HERE MRS, IRIERIGSREER, BoGRIRT=
ERVEBRZERAREIMERD S, AMENERIREEER (FMERTRIM).

<> Warm Tips: The insured female’ s maternity expenses shall be applied for once after the end of
pregnancy and childbirth; according to the requirements of the insurance contract, the
hospitalization expenses incurred during childbirth are not separated by the local medical
insurance and are not within the prescribed reimbursement scope(Exclude Non-Chinese

employee).
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H1ERER Exemption of liability
R ERHEHEAE TFHRRR RS E THRE 2 —MSHET AR RS ESE:
The Company shall be exempt from payment liability for any medical expenses
incurred within the period or due to one of the reasons specified below:

(—) EE] () 2ETFRESE. FRETRRSE. EBETRSENIAHREIRES
£, (BEREGIH I PIEFRRVRIGIERRID,

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled
insurance coverage, except for the insurance coverage selected by the Policy holder in
the insurance plan;

(D) WIREABSNASRBAZRIBEZAT. 2. I2SIRBATSYIRYERS, PRAERL
1hE (SRR
A disease, symptom or injury, for which the insured has received treatment, diagnosis,
medical consultation or been administered prescription drugs before that day to the
insured’ s joining the present contract (except in the case of insurance renewal);

(2) HRRARRESH. ErSiEEHEeREEREMNER;
An injury suffered by the insured due to a traffic accident, medical accident or other
accident;

() #WREAMERD. WEICTESE TUERIEREAIRSEEEENE;
Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance
to criminal enforcement action lawfully taken;

(h) #RIEABEESY. TEFENESWIEEY, SR LTERITHIERNZE, BrEiEiE
IthRIE ETERR JEHOHA A
Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the
insured; or driving while the Insured's driving license is suspended by the local traffic
department;

(7X) BRIRARZETLSES. R, RASmEEESHMR;
The insured’ s receiving injection, use or administration of narcotics or prescription
drugs without a physician’ s prescription;

(£) BRRALBRNZREMSINNNE; BESAAERMNEH; SESMLATRER
RE. RaEaTAg: B, SR Bk NshE. BI7%E. |E. BR RR. Bk Bk
K. BREIBE. TR, Bk KR FE BA BE; SSNEE. 258K 3500 KEALEL
I, iBHE, SIS, PP, Zh KT (FEELRESHRUMEALNHZTBET ERIRMII).
BEtRBE, BRESIMREIN. fdth, R KW, oK) SREFIEER,
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The insured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following
activities, such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing,
rowing, skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing,
skating, ice hockey, boxing, martial arts, wrestling or rock climbing, climbing of a
mountain peak with altitude of 3,500 meters or higher; gliding, ballooning, parachuting,
air travel (not including the case of traveling as a passenger on a civil aircraft intended
as a means of public transport), bungee jumping, participation in exploration and
expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(J\) =IBIE. B, ®sde. fF. FFPR. J|EL. BERREL
Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

() ERERINRE, B SHREZET (RRSNMEHEIRRN).
Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except
for hospitalization due to the occurrence of an acute disease).

(73) PEGESERERPETFRIE (RIFR. EE/(#E)
GENERALI CHINA Group Comprehensive Medical Insurance Clauses (For Child,

Spouse/Partner )

{Ri&s=4E Policy Clauses
1. {EBRMINISESEMBRIRS(T Insurance coverage for hospitalization and specific
outpatient treatment
ERREARBIMIE TN FFHRERERRSEERSEZ SEmBiafr, T
BT HIERER, eI SETRIGERINENERETRIE (LATETR "ER") 127
B. EFRSRIE. B eEFEMENERNETRESSTERNETER, LRRRA
MARNBUENHEERETER, FAEHRAESRYOERIME ST TS,
The medical expenses incurred within the period of medical treatment by an insured
for hospitalization or receiving specific outpatient treatment due to an accidental injury
or due to a disease occurring after the Waiting Period, which fall within the scope of
the basic medical services, medical facilities and medications that are eligible for
insurance payment under the China Social Medical Insurance ( “CSMI” ) coverage

specified by the local social insurance department, as well as other hospitalization
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expenses agreed upon by the policyholder and the Company, shall be paid by the
Company according to the payment method specified herein.
2. & (&) 2ETRREE Medical insurance coverage for general outpatient
and emergency treatment

EWREARBIMIEEREHREEREZ N2, JU2iafy, MTHIRERN, FE53
WEAETREIZITIE. ErRSERE. B eEFEINENEARET RIS (EERRY
ETER, URRANARINENHEHESE]), SI2ETER, ARaROEIEMAH
BHTRENS.
The medical expenses incurred by an insured for receiving outpatient or emergency
treatment in a hospital due to an accidental injury or disease, which fall within the scope
of basic medical services, medical facilities and medications that are eligible for
insurance payment under the local basic medical insurance program, as well as other
reasonably incurred outpatient and emergency treatment expenses as agreed on by the
policyholder and the Company, shall be paid by the Company according to the payment

method agreed herein.

3. FRIEFRISEE Insurance coverage for dental treatment

MTFHREABUTRESHIZR] () 28A, ALEHRAERIE TS
The Company will pay for the dental outpatient (emergency) treatment expenses
incurred by the insured due to the following reasons, according to the payment method
agreed herein:

(1) B, FEEm. FREMSIET. FhEarr. K. BESGT,
Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth
due to dental caries, dental pulp disease and cracked tooth;

(2) FEEREKR, NFRER. FiRK, REKFST,

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis;
Other dental treatment agreed by the parties.
BRAEERELNEN, BRI DAErERNBET It RETRGEN INENEREST
RBESZ 5B .
Unless otherwise provided herein, the abovementioned medical expenses for which
payment is requested by the insured shall fall within the scope of the China Social
Medical Insurance coverage prescribed by the local social insurance department.

FH{ERER Exemption of liability
ARERHEAE FFIEEAENEE TREZ —MSENET ZRFAARESE, E4XER
BEAERI:
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The Company shall be exempt from payment liability for any medical expenses
incurred within the period or due to one of the reasons specified below, except where
otherwise provided in the contract:

(—) B, RETRESRE. FRIETRIESRE. £5ETRIGSRENARERIGSRIE,
BRI R RAYERBE SR (EBRIN

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled
insurance coverage, except for the insurance coverage selected by the policyholder in
the insurance plan;

>

\)
T

(Z) BRIEABSIAGR=SAZE, BEZar. 2. =
BE (BURIRID);

A disease, symptom or injury, for which the insured has received treatment, diagnosis,

BIRABAL S Z5YIRIRRRS, RRE

medical consultation or been administered prescription drugs before that day to the
insured’ s joining the present contract (except in the case of insurance renewal);

(2) SRR, TERBARRE. BEMRRIEHER. (HEERR. ERRTR. 4
RERE. F2AE,

Congenital malformation, deformation or chromosomal abnormality, genetic disease
and mental illness, sexually transmitted disease, Prion diseases (including mad cow
disease), sexual dysfunction, sterility and infertility;

([9) THZEmEG2T e

Any of the following drugs or medical diagnosis and treatment:

(1) (HERREE R ET IR m,

Any vaccine and drug intended for adjusting sexual function;

(2) T78. B2, WPEEEA (BREEARRTAIZE. NARAPS. MifpEafEc
GPERIE) RNRHEESRARRENRAIHR,

Any birth control, contraceptive and pregnancy-aiding technique (including without
limitation artificial fertilization, the administration of ovulation stimulants, embryo
transfer or gamete intra-Fallopian transfer), as well as ectopic pregnancy occurring after
the application of pregnancy-aiding technique;

(3) MiE. Wl AR, TR BE. 5. T G, WOKLE, #SRQABII. 18
IEEIEaERIAKRSEE. HR.

Withdrawal from narcotic, alcohol and smoking, convalescence, plastic surgery, beauty
treatment, transsexual surgery, circumcision, vision correction, donation of blood,
marrow or any human organ or tissue by the insured;

() HRRARRESH. ErEFHSEECHESRERMHMERN, SHRELLTFRES
IR,

An injury suffered by the insured due to a traffic accident, medical accident or other
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accident, which have paid by the local social security;

(7%) R ASERG, SWEICERBTUEMRKERINAIRIEEEENE;
Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance
to criminal enforcement action lawfully taken;

(t) WIREABEESH. TREZENSWIESH, SBWITEIUTHIERENE, SSIIER
St RRiE ETERR JE IR

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicleby
the insured; or driving while the Insured's driving license is suspended by the local
traffic department;

(\) WIREARZEDLITESS. BE. RASmMERLS%m;
The insured’ s receiving injection, use or administration of narcotics or

prescription drugs without a physician’ s prescription;

(7)) WERE ARSI RS (HIV) SEB30%E%,
The insured becoming affected by HIV or AIDS

() #REALABRMNZZRBHSINRE; B2 S5KGIRMANEE, BESMLATIER
RE. REmTWilgG: B, DA B NahE. BITE. FRE. Bk, R, 8K Bk,
XK. BEIBE. Fﬁ’f?@ Bk, KEK. B, BA, BRI, iS85, 258Kk 3500 KA L
L&, FBFPE. Bl B, SHKT (FEELSRESHTREFEALHZETENEM
HEAN) . Btk ‘JZV‘*JJEI:D/\ W, R, KWL k) ERERIE R

Theinsured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following
activities, such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing,
rowing, skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing,
skating, ice hockey, boxing, martial arts, wrestling or rock climbing, climbing of a
mountain peak with altitude of 3,500 meters or higher; gliding, ballooning, parachuting,
air travel (not including the case of traveling as a passenger on a civil aircraft intended
as a means of public transport), bungee jumping, participation in exploration and

expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(+—) =IRIE, BEEST. s, f&F. FHPR. FEl. BERAREL
Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed

rebellion;

(+2) EHRERIGE, B, SXKEZAT (RRSMRIERRIMN) .
Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except

for hospitalization due to the occurrence of an acute disease).
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Bhaka M
Part Five Appendix

PiifE—: IEESth
IR AR ZmARER
Information of the Insured and Beneficiary

HIRIEA (RI)ZEH Information of the Insured(Employee)

WRATS WERBEA PR | BIRIEARXER | BOIL/FRSHS  ID/Passport
Employee No. Chinese Name English Name No.
HiYm Post Code Bifutbiit  Address EXZHiE Contact No.

Z#AEH  Information of the Beneficiary

ZamlirF pr BRUEH4SH3 SHIRAKRER Zaxtbfl
Benefit N Valid Identity Certificate Relationship with Benefit

ame
Order No. the Insured Proportion

F—Inrs
The First
Order

- =2
The
Second
Order

iRIEAREEE Declaration of the Insured

HT2ENRSWEHRERA, IEROFBEASREERATICRSATLATR "HE" IRREMRK, A&
BENFEREESH (BIFEAHE) NEEUMRUPERIIEREERASKZ DA, INREBSHSHEER
PEHARETERLY, BRATESA B ZRIRA—RATEENASZTA (MERARPEIHARNARELTELIASERZTA,
MMNAKERIEENABKRZTA) BESABHEREER, BEEREAUPHEHEIEREERNABRZEA. K
BEEZENEHEABERAWAETE2ARHNNTARR.

| fully authorize Adobe.as the policyholder of my group insurance by Generali China Co., Ltd

Beijing Branch (herein after referred to as “Generali China” ). | know that | have the right to alter my
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insurance beneficiary in writing instructions at any time within the effective period of the policy

(including the renewal period). If Adoberenews the policy with Generali China on the expiration date,

then the last life insurance beneficiary (if | haven’ t altered my beneficiary during the effective period of

the policy, then it will be the beneficiary | designated at first) | designated before the renewal date shall

continue to be effective during the renewal period until | alter my beneficiary in writing instructions

again. | have looked through my Beneficiary Designation Form and acknowledge that it absolutely

represents my personal will.

ERE Note:

1.

2,

BIRIEASEE, HEZNESBWIHAFEESZEE;  In the signature column, the insured’ s signature
should match the name on the valid identity certificate.

ZaBit=, E—IRFZEEteAIHEINR/9100%., In the Benefit Proportion column, the sum of the
benefit proportion of the same benefit order should be 100%.
BEIEAEEEHIIFEBUMNMIANZTZA. ITFEEERBE. K8, F. ARE. (hiF. hi. 2
58, 1B%k . You have to designate your close relatives to be your beneficiary, and close relatives means
spouse, parents, children, grandparents, grandchildren, brothers and sisters.
B (ZEANEER) RUFEFEAFTRREAL.

Please mail the original Beneficiary Designation Form to Generali China service representatives.
MRBRIEARIEEZTA, HEEMIFERRL T, WREANSHREESSHMETKER (PLARE
ESERE) RRIFSER, R—IFSRABYSEE. B—I0F: BB, FL. 8. BTIF: 7
Ak, HRE. IMERE, WEFRE, BHEINFRERALR, ETIMFREATRRE, KBS T4
AEAGREDN, BEZIRFRRALRE,

If the insured did not designate any beneficiary, and under specified circumstances, the death
benefit will be treated as the deceased’ s estate and distributed according to the Law of Succession
of the People’ s Republic of China. Article 10. The estate of the deceased shall be inherited in the
following order. Successors in the same order should inherit in equal shares: First in order: spouse,
children, and parents.

Second in order: brothers and sisters, paternal grandparents, maternal grandparents.

The successor(s) first in order shall inherit to the exclusion of the successor(s) second in order. The

successor(s) second in order shall inherit if there is no surviving successor first in order.

WIRMAZS Signature of the Insured: FEHH Date:
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MAGBEREREN

AN ) P A FF I B 55, R 1R AT AL R
BENMNMEB-

ANIF B IR NTFAEANBIE A 55 A BB Bl 35 A S 1), e A NBRIE D 55 A0 P25 R SR B H Y, AR N
o B TR E B AR SR =TT U A NI NG B o hE NTFA B T B 55 R 75 22, e
FIHIAN B BURAN NE BT R BE S

BUBRA NE BB EART: ANEYRG . BT R SIS, DA IR S AR REND NG S .

ARG SRS A AL I, AR, SROE. MBRSEATON.

FEHEBENNEE:

ANIF R IR NTFAEANBNE A 55 A BB B bl 35 A2 S 1), e T A BRI b 55 o 2 o % 45 e SR B A H Y, 17
AN B R NTF L G AR SR =TT ISR A KA NI ARSNGB PR AT A B T 0B L 55 () 75 22,
USRI R AN K AR BUEA N BT R AL B S) .

JEBURAN NME BB LS 2 M BURAN NG BAMOHABE R, B EART: AANMEA. hl. EESSAEL.

BRSNS AR ML Nt $REE MIERSEIT N,

WERE VR KR =TT WU AR GIATERNENOC, AT Ak e, ER R E S LR L i
U BT ALR . BRf SRREAL, A POT RGN BRAT. HEISECSE IR A =] BITSES A, R A AR 5k
S SO R AL N BT IR B RARE AR AR . Generali Employee Benefits. H1E AFFFLRKA R ITE
NEL PRI RE I AR Bl A F L ROPRRE CRED AIRAR . 8 W ARSI 2 5 L#Er A F]. RGA 3
[ PO A 1) By 8 m) L A FR AT PR | 5

O KK KRN
FABBHBAFGFREA BA TR ARG TR _ HEARRT  BESRAFHEERHRITIK .

BEPEERFER

B EITE BN TR R B IEF R -

BARBAL 5 RIEARA AR ING S - = BRARAIE SE:i]
CANFEA ORI N S, A R A ORI N RS AL, I B RIS AN AR R N B R SHAT W RE DAY, E 4 NS84 o)

H: MEEETHREFANAE, WEMERAT MY http://www.generalichina.com.
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