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This Service Manual should serve as a guide on how to use your health plan. If there are any discrepancies between this Service Manual and the Group Health
Insurance Policy / Policy Rider, the wording in the Group Health Insurance Policy / Policy Rider shall prevail.
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Employee Instructions
—. 85 Introduction

AFMEERRSHWRARG (tR) BRASNRIRELE®/HE. FREBAMRIEITRIF
HREA. AT ERTEF TR T, RERENRBNRRRRNER, FIIAEEHETAFMH,
FEFPNERNREREAFMERYE, EEFRRFNESREEREHIA—ETT, BLR
BERJIE, BERFEEAFMIVERRT, EESFMINRPEESRRERERR, BERRUTHEA

SRS AR,

This handbook presents general information on the Employee Benefits Insurance (the scheme) offered
for Adobe’ s employees and their eligible dependents. This document serves to help employees clearly
understand the benefits coverage, the claim process and required documents when submitting a claim.
Whilst every effort has been made to ensure accuracy, it must be clearly understood that should there be
any discrepancy between this mannual and insurance policy, the clauses in the policy shall prevail. Please
read this scheme carefully. Should you have any questions regarding to the contents, please contact the

customer service personnel from Generali China.

—. BXEAFT Contact Information

BASERLESR—RSH%: 400-888-7555
Generali China Group Business hotline: 400-888-7555
A TIRS I NE—EEHE 9: 00—17: 30, SEBENNTRT, RKHES, FATR
SHEALUHTES, BISEF—TERESE.
The hotline representatives are available during 9:00-17:30 from Monday to Friday. The number

can be dialed from nationwide and charged only as a local call. Please leave your message during
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off-hours and we will reply to you on the next working day.

PEASRSEREIE:
BERA: INES

BXZMBFE: tina.sun@generalichina.com

BXZHiE: 010-59303139

Generalichina Account Manager:

Contact Person: Tina.Sun

Email: tina.sun@generalichina.com

Telephone: 010-59303139

RSt ACRHERXEE MR 6 SHAMEXE 6 B BiEA: RELIEH HBiE: 010-
59303139

Claim submission address: 6F, WWT Tower, No.6 Jia, Jilanguomenwai Avenue, Chaoyang District,

Beijing, Adobe Team, Tel: 010-59303139

&it: FMARIEFIE. FEMESEN, RIESLNGFRERIESEMNE,
Note: This handbook should serve as a guide on insurance benefits, claim and service.
Specifically, please refer to the insurance contracts and agreements signed Adobe China

and Generali China.
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PEASRIEBRAR RN

Introduction of Generali China Life Insurance

!-"? = e

L BARISRIRIEEIRAS
LEHEIL"'LLI Assicurazioni Generali S.p.A
ASSICURAZIONI GENERALI

© BAZTF 18315, 125EHE 190 ZENRNEEERN;
ﬁ??ﬂﬁif%ﬂﬁ%lZ—, HIE ARG R SRISLMER 23K 60 2 ERFIEX;
2024 FENAE 500 3EHFESS 137 L,
Founded in 1831, the Generali Group offers insurance services with more than 190 years’
experience in the industry;
As one of the largest insurance groups worldwide, it operates in more than 60 countries
and regions;
Ranks 134 among 2024 Fortune Global 500 Companies by revenue.

1.? R fhz:ws EEI" oy
hEGH '
China National Petroleum Corporation (CNPC)

FHAREPAHERAE FTRESHU SRR F AR RETHFEAEFSFHESREMRSA
a);

haERER 2024 FI4E 500 s HEESE 5 (L.

China Petroleum Group Capital Limited Liability Company is the specialized financial
management company of CNPC. The platform includes financial business integration,
equity investment, financial supervision, financial asset management and risk control of
financial business. It invests Generali China Life Insurance Company and other ten financial
enterprises;

Ranks 5th among 2024 Fortune Global 500 Companies by revenue.

DRAG R RBIRAD

GENERALI CHINA LIFE INSURANCE CO., LTD.

(A

Generali China Life Insurance Co., Ltd
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¢  FRAFREERLDZHZAFEFRGBIRAT] (ASSICURAZIONI GENERALI) FIHERHR
REERATE (CNPC) EREZENIASRIG AT,

¢ BT 2002518 15 Bz, SERRAEILE;

¢ RELEMEAR 37 2T ART, 2FEMA WTO EEZRERZIFING BIRE AT,

¢ Generali China Life Insurance Company Limited is a joint-venture between Assicurazioni
Generali S.p.A. (Generali) and China National Petroleum Corporation (CNPC);

¢ The company was approved for establishment by China Insurance Regulatory Commission
on 15th January 2002 headquartered in Beijing;

¢ It was the first Sino-foreign joint-venture insurance company approved for operation by the
Chinese authorities after China joined the World Trade Organization. The registered capital
of the company is CNY 3.7 billion.

PEASERISHB—ERHTFHEELREHREEX SR TIRURIFHHBIVFIRIES, SRSHER
BRER. BB, 1R, EIER. FEX. 8. DHL ERSHMIEERIL.

Generali China Group Business department has been committed to providing quality insurance
services to the employees of multinational corporations in China. Many famous enterprises
including Microsoft, Lenovo, Pfrizer, NovoNordisk, Oracle, Nestle and DHL are our important

clients.
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F—iln RIEARAR
Part One Benefit Schedule

—. (FISIEFIEN Benefit Introduction

1. {®£HAE Policy Period
B 2024510 B 1 B 0 Afi#2Z 2025 & 9 H 30 H 24 AYLE.

The policy period is from 00:00 Oct 1, 2024 to 24:00 Sep 30, 2025.

2. BINEE Eligibility

2.1. AT Employee

SIMRIESRBRIEAZZESR 16 AFE 65 @, BINERAENSIER LIRSS HRIBAEIRKR.
The eligible insured member in this endorsement refers to the employee who is between 16 to 65

years of age, healthy and actively-at-work.

2.2. EEHIRA Dependents

FHTEEEEEFR (B 22F%, @20 F%) = 65 B5BSKRRAENEIER TIFSSSHRIHRR
b ABCBEEERE 1 FRLERNRMERMEMHE, .

Dependent in this endorsement refers to the spouse with marriageable age (22 years of age for male
and 20 years of age for female) less than 65 years of age, healthy and actively-at-work or same-sex or
opposite-sex partners who have been living together for 1 year or more.

EERERZAE 18 AZ BESMERIRIA TR, £RFIFETERE 235,

The healthy child who leaves hospital healthily after birth to 18 years old (full-time students can be

extended to 23 years old).

2.3 ERRIABREERRAT (FEMINEXRFRERFERRIL) BERBBIENEANRRIIRR (FE
LTREAKEXRFRL) BEBRBOTNERRRE, REATRKER (TELXRAKREXNRRRL) EERR
NRERRRESE.

Any insured who insured the group dread disease insurance and suffered from the disease listed

below before the insurance come to effect or has insured for the Ankang Group Critical Iliness
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Insurance and has suffered from the agreed dread disease; the insurer will not take the responsibilities
of disease death and dread disease.

EWREATESE EEEEBLUT 50 MERERFRPHIRREE, REANKEE (FEZREARERS
RiS) EREREEERRBRESE, HERMRIESEFRMBERMISHREMOERSESFEN, ZREASH
BAITRERBERR (8) ERFM:

50 MERKR: TME - EE. RESMWOIESE. FERFNEIEE. EAREREASGEMTHER
BAR. B K &) Bk & FF K (SSRGS EBER). FEEHERIE. SMBIARE. SHEETKE
TWRMEETK. FEIFTEMAMNE. FEEMTRE. FERKEEENFERRLEERE. RESX.
WERE, WHEKHE. ®E, OERRFA, FERRREERE. FERG. FERARMHERRE. mEI
BEiRfn. FERFRUMHKEE. FEIEMHETTR. Bk, ERBEREMRM. EHMFAR, ™
HRUWTIREE, TERDER. MERBEEEK. MEOIE. MESRUENE. BEILH. ™EX
PUBHEXRTIK. SBMIMSHRIALRDRZRENRS (HIV) B SHBEMREREIN. MEIREMRS RN
7. CEEMERMEREK. EYARS. BIRERE. WREOIRE. mEESREMEL. RAMSIET
Y (PMF), FERERMEOREER. OIEKRE. FFAFAR. RAMIBORBIESKIRSE. 1 BERRTE
HERE. KE—XER—IR. ™&)|ER. ™ERERFEFTRE. SHER.

If the insured is suffering from or has suffered from any of the following 50 kinds of dread diseases,
the insurer will shall not take the responsibilities insurance liability for serious diseases and mild
diseases in the Zhongyi Ankang group major diseases insurance. For other insurance liabilities,
relevant medical records and examination reports shall be provided, and the insurer shall decide
whether to underwrite and (or) the conditions of insurance after examination.

50 kinds of dread diseases: malignant tumor - severe and severe acute myocardial infarction, sequelae
of severe stroke, major organ transplantation or hematopoietic stem cell transplantation, coronary
artery bypass grafting Coronary artery bypass grafting (CABG), severe chronic renal failure, multiple
limb loss, acute severe hepatitis or subacute severe hepatitis, severe non-malignant intracranial tumor,
severe chronic liver failure, severe encephalitis sequela or severe meningitis sequela, deep coma,
binaural deafness, blindness, paralysis, heart valve surgery, severe Alzheimer's disease, severe heart
disease Brain injury, severe primary Parkinson's disease, severe third degree burn, severe idiopathic
pulmonary hypertension, severe motor neuron disease, language loss, severe aplastic anemia, aortic

surgery, severe chronic respiratory failure, severe Crohn's disease, severe ulcerative colitis, severe
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cardiomyopathy, severe multiple sclerosis, myasthenia gravis, severe rheumatoid arthritis Arthritis,
human immunodeficiency virus (HIV) infection caused by blood transfusion, multiple brachial plexus
root avulsion, severe diffuse systemic sclerosis, severe chronic recurrent pancreatitis, vegetative state,
pheochromocytoma, pulmonary heart disease, severe autoimmune hepatitis, primary myelofibrosis
(PMF), severe infective endocarditis, cardiac myxoma, open heart disease Craniotomy, systemic lupus
erythematosus nephritis uremia, severe complications of type 1 diabetes, loss of one limb and one

eye, severe Kawasaki disease, severe complications of intestinal diseases, spina bifida.

3. ikl Plan Category

ITXI285] Benefit Plan BAREA Insured
itk 1 Plan 1 RT Employee
I+l 2 Plan 2 F%Z Child
itk 3 Plan 3 Eof®/#B Spouse/partner
it%l 4 Plan 4 LS4 Intern

—. IREEiTRIEFE Table of Insurance Benefits

1. RTEFTEI: Employee Benefits Plan:

PEFHTEITR FERE (REFRE(RER

Annual limits
Lines of Risks Description of Coverage (RMB)

36 (BEARH (BRRK

TR . EiRBH. £% Death arising from illness &) +30 8
Group Term Life o . .
/disability 36*BMS (including target
Insurance
bonus) +300,000
EYMBERIE B 5K —
o 36 [EEABH (SERR
Group Accidental | __— .
Death & BIMBT%. BAMEEL  Accidental death, &) +30 A5
ea
Accidental dismemberment 36*BMS (including target

Dismemberment
bonus) +300,000
Insurance B

50 Eix
EXRERE RS 100,000

50 kinds of critical illness

10
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Group Dread

Disease

Insurance
=g (878 =iE:
Outpatient & Emergency(including Dental)
1. FEFRRESE: SEREEE 25T
Annual limit : RMB 20,000 with IP
2. WEIEER: 23K 100%, R 50%.
FHSTRX: GEMLRREE, NWRZSE
100%. T3 50%MEY, ERERLRFER, WA
2R 50% T
Reimburse ratio: 100% for class | and Il, 50% for
class Il
VIP wards: 100% for Class |, Il and 50% for class
Il with SMI settlement;
50% for class |, Il and Il without SMI settlement.
3. BBEE: B2t REERER, HAM
Z. REHR. 2T MBMETRSRE
Coverage: medical expense within SMI, and
extend class I, Ill.

BT 4 S/ RIRER: HESH/EITERIRAR 100 75

Deductible : RMB 100 for registration fee per

Medical visit 20,000

Insurance ERRE:
Inpatient

1. FERESE: 5N2HE2 AT

Annual limit : RMB 20,000 with OP

2. WEfIEERI: BRZ2E 100%, A2 50%,
FEEmK: EEPLERREE, NRZ%E
100%. P92 50%ME(T; ERERLRREE, WA
Z RS 50%ET

Reimburse ratio: 100% for class | and Il, 50% for
class Il

VIP wards: 100% for Class |, Il and 50% for class
Il with SMI settlement;

50% for class |, [l and 11l without SMI settlement.
3. IBSEE: Mi2StitREERZER, HHN
Z. RELR. 2 mBHETRSIRE
Coverage: medical expense within SMI, and

extend class I, III.

11
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4. RUZEBERER: 200 7T
Daily limit for bed fee: RMB 200
E£BR1E:
Maternity
FERESE: 8,000 5t Annual limit : RMB 8,000
ME{IELMI: 100% Reimburse ratio : 100%
RSB (RIS Lt R P2 500
Coverage : medical expense within SMI
PRI : FAHR
Bed limit : subject to SMI
HERL:
IVF:
1. FERTEMTAER) SENISRERE
T EA
Outpatient, emergency, and hospitalization
medical expenses incurred by employees
due to IVF
2. BMREBEEREN3 BT, BT 90%, &
FEEAGERBINETER, FAZAREE
PR 30,000
Each policy has an annual coverage of
30000 yuan, with a compensation ratio of
90%. The compensation scope is reasonable
and necessary medical expenses, and is not
limited by the social security coverage
3. BZERAFEAMGSERETIEENETH
EBEREX.
The hospital is a general ward of a medical
institution designated by local basic
medical institutions in Chinese Mainland
100 5T/ (ICU 200 jt/
{ERriEM EEINE SR SEUERRA (HMERENS x),
Hospital Income | Hospital Income due to accidental & illness RMB 100 / day ( ICU RMB
200 / day)

2. AT F&iERTR Child Benefits Plans:

12
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PEFpTRIFR BEHE REBFERE

: Annual limits
Lines of

. Description of Coverage (RMB)
Risks

=g (8FH) =E:

Outpatient & Emergency (including dental)

1. FEFRRSM: SERHER2 AT

Annual limit : RMB 20,000 with IP

2. TEfIEERI: 100%

Reimburse ratio: 100%

3. WEPEE: MZAMHLREERER, HFMIESm
Coverage: medical expense within SMI, and extend class Il

medicine
4. F/IRGBWER: T
E77 :
No deductible 20,000
Medical (EPR=IE:
Insurance Inpatient

1. FERKESH: 52HE2 AT

Annual limit : RMB 20,000 with OP

2. ML) 100%

Reimburse ratio : 100%

3. WESEE: mi2ItitREERER, FHMIESm
Coverage: medical expense within SMI, and extend class Il
medicine

4. FRUZEBRE: BER

Daily limit for bed fee: subject to SMI

3. RTEc(BE/(#8#EF)itE]: Spouse/partner Benefits Plan

{REASFE{REN
BEFiEITR REAS Annual
limits
(RMB)

Lines of Risks Description of Coverage

=g (87 H) =iE:
Outpatient & Emergency (including dental)
N 4 1. FERRSE: SEREEA2 B

Annual limit : RMB 20,000 with IP 20,000
Medical 2. WETEEH: 90%
Insurance Reimburse ratio: 90%

3. MEHEE: MZIMHREERER, FFRIHmR

Coverage: medical expense within SMI, and extend class Il

13
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medicine
4. F/RBNEE: Rk 300 7T
Annual deductible : RMB 300

EBRSRAE:

Inpatient

1. FEFRRESH: S5/2HB2 5T

Annual limit : RMB 20,000 with OP

2. TEfIEEBI: 100%

Reimburse ratio : 100%

3. TE(EE: MZIMrifReERNER, FAMCESR

Coverage: medical expense within SMI, and extend class Il

medicine
4. PRAZZREAPRET: FHER
Daily limit for bed fee: subject to SMI

4. S£3J4EFTRI: Intern Benefits Plan

PEFhTEIFR FEAS (REEEFEREN
Annual limits
Lines of Risks Description of Coverage (RMB)
EHRES . . .
Group Term Life {%fa‘g‘%ﬁﬁz 25 Death arising from illness 200,000
/disability
Insurance
BIMBERE B

Group Accidental SoMERE. BAMSH Accidental death
= = ccidental death,
Death & = = 200,000
. Accidental dismemberment
Dismemberment

Insurance B
MRFRIAEN ARICH BN EBBIMAESL,
BBEZEEEZ AIE180KA, LANESAEREE
PHFRESEHRREASMIEMEERF TLER
N 77, AATSAFARENEE I E Ry | 20000 (100 R, 100%
SORET | st iﬁo)oo —
Insurance Where an insured encounters an accidental '

deductible, Reimburse

injury within the duration of the individual ratio: 100%)

insurance period, which injury becomes the

immediate and sole cause of a bodily injury and

the resultant necessary medical treatment of

14
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the insured happening within one hundred and
eighty days from the occurrence of the
accident, the Company shall reimburse for the
medical expenses incurred and paid out-of-
pocket by the insured within the treatment

period in the manner agreed herein.

Hospital Income | Hospital Income due to accidental & illness

100 yo/< (ICU 200 5/} )
RMB 100 / day ( ICU RMB
200 / day)

£t EEI NS SRR A (HERENG

=. HHFEERER Requirement of using of the social insurance card

RT For employees

1.

EBe: TEALRETEERRR U THREES, REEASRIBAHLELIERISTANLOI TSRS, BN
REEAARTIER, HESIAMREFEHEIMLRITEN N ER:, WRELREEFR (NEEZEIMIEHRA
StmEEi2) BEEMRAIENHTERERRE, B HR HENHESRRIER, REABRERTL
ERISTANLAIHITIER, BURIARTENS. FEMZ AR,

The insured must use the social medical insurance first for inpatient expense. The insurer would
reimburse the expenses according to the limitation and percentage of this endorsement.
Otherwise, the insurer would not reimburse the medical expense. As for the insured who take in-
patient treatment outside the location of his/her social medical insurance, the inpatient expense
should be claim from Medical Insurance Bureau of the location of his/her social medical insurance
before claiming from the insurer. Otherwise, the insurer would not reiburse the medical expense.
Not applicable to the treatment in VIP wards.

WARBEATE NEHER A ERERERR.

It is not required of using the social insurance card for out-patient.

45 £EERTAEHREER, REASRBAIEAIENSAIELAIFTES, BUREARTE
. MRS ATHHREDK, 1244 HR HENEXIER, (REABRBAR AN A A TS
1

The insured should settle the maternity expense with the social maternity insurance before claim
application. The insurer shall reimburse the expenses up to the limitation and percentage of this
endorsement; otherwise, the insurer would not reiburse the medical expense.

MRINIRZ BEANTAREEARBINDELRS, R HR HERBEXIEE, THLERESR. For the
newly hired employees who doesn’ t have the social medical insurance within 6 months, the
isurer would reimburse the medical expense according to the policy if HR could offer the related

documents;

15
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6.

HEIRR TNBMNRRSEHARRAEZLSEE MBI ATNERSFHLR - RRE, SLER-REEND
FHE, RTIRHBEMERHRRAMMIERBR, THEAIREE. For the employees who has lost their
medical insurance card, the isurer would reimburse the medical expense according to the policy
if HR could offer the related documents;

E =it (RECRSEIEHI T RER (Th. RBHEH), THILREE. For the medical expense
that could not be settled with social medical insurance ( like traffic accident or on-the-job injuries)
duing to local medical regulations, the isurer would reimburse the medical expense according to
the policy

SRR ToREREGEL IR _EBRAT, TR REE  (EFIFERRHIZLUERG A HZF M. When there
is no balance in the account of social security card or beyong the upper limit of social security,
there is no need for social security settlement, but medical insurance card is required for the

insurer to examine and judge.

RTE(B/#8F1F% For Employees’ spouse/partner and child

g HREE. Not required to use the social medical insurance.

M. #RiZERREE Scope of hospital

1.

HRFFEHERERER. HESKREEE, TESMERERN_RE _RIALERHIZ. Medical
insurance designated hospitals in the location of social security. For business travel and personal
leaves, the medical expense in hospital of Class 2 or above approved by the local Medical
Insurance Bureau is available is also covered.

SPHUEISME—ERERERMNEZ, E2ERERERMEANNEEEANER. In the event of
emergency situation, any medical institution with legal qualification is available, but should
transfer to conventioanl hospitals ifout of emergency situation.

TR AZ - R E A RIE L I AERR JRERIEIEEETIME T, As for the maternity benefit,
the maternity expenses incurred in the medical institutions designated by local Medical Insurance
Bureau would be covered.

BRATHREHZEFEIAMERMENRMWHMEBR. Hospital transfer and take medical
treatment outside the location of his/her social medical insurance should be under the policy of

local Medical Insurance Bureau.

RTEAMTAEE)Liar SERNR2 RMEREEATE A ZE A ETRIGEENET I EEER.
Outpatient emergency and inpatient medical expenses of employees due to IVF treatment, the
hospital is designated as the general department of medical institutions designated Chinese
mainland local basic medical insurance.

16
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h. ABE=ERkINEEIREE Drug Dosage and Instructions for OTC

%= Drug Dosage Regulations:
1. —RENFEORETSASAES R, SEEME (RUTFIBNEMSMLEE) XM I2HETNE
X, SQI2—RXMASRET=X; HrwARHEERANEL X,

The prescription for one-time outpatient treatment of common diseases should not exceed seven

days; the prescription for one-time outpatient treatment of common chronic diseases (except other

chronic diseases listed below) should not exceed fourteen days; the prescription for one-time

emergency treatment should not exceed three days; and the prescription for discharge and business
trip should not exceed fourteen days.

2. XHioWRERHE. HITREITAENLR (Fiar FERKIPESRAR—SLEGYILIETRS, WREH, =

MEREFE, FETERARER), (I2AEEUR 1 MERAE (BELRIIZERXRLULERE, RKX(]
AR ESEAERZR). WATHERAELs, (XNEE: Sll/E. SENE. EMSIEEfe (BRI
EHA. PREIE). MEERRAR. DOVR. MRINEYS. SR, MhX. FHEt. Sm. Bm. BE. Bt
BR. X, ERUBMXTR. BIFIBRIEA&ER.

For the special chronic diseases with definite diagnosis and stable condition (because of the need for
long-term continuous use of the same drug to control the condition, if discontinued, it will aggravate
the patient's condition and cause serious adverse consequences), the dosage of outpatient
medication can be limited to one month (but the last outpatient service has more than five days, the
same drug cannot be repeated in this outpatient service). Special chronic diseases referred to here
include hypertension, hyperlipidemia, chronic renal insufficiency (azotemia stage, uremia), diabetes,
coronary heart disease, cerebrovascular disease, chronic hepatitis, stroke, cirrhosis, tuberculosis,
psychosis, cancer, hyperthyroidism, hypothyroidism, gout, rheumatoid arthritis and prostatic
hypertrophy

3. HHEBERE, FZLALFFEREAIRSE.

Chinese medicines comply with doctor's instructions and are not subject to the limitation of the above

prescription days.
YMEZ5HE OTC Regulations:

FMERBHEERERDEWE, ERER FATIRE, RIFMIZAEEERMTR/MNZES, FRIF/INEIEE,
XA, ERFENESEZERBTRNE, WxER 128, WL TESLRIENE.,

Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the designated
pharmacy of the Social Medical Insurance, unless the designated hospital does not have the drug and is
allowed to go out to purchase the drug. At this time, the prescription shall be stamped with the name of
the hospital by such as the hospital outpatient department, toll office or medical department.
JLERZ#E Drug Dosage Regulations for Children:
RITFERAERESERET RIGEERZ M, RIME) LEERBRIBAIERTL.

In addition to using medicines within the scope of SocialMedical Insurance, children can also use the

medicines from local Social Junior Medical Insurance catalogue if any.

17
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B8 FEFTEEFNARE

Part Two Claim Documents and Procedure

—_ ZNEFREEE] Claim Documents

(—). EfFE (§iXEZIL) Medical Insurance (Including IVF)

=g g (% 73] L
ERig 5 B¢ SEE RESENH
g . . . "
) Claim Original  Copy of Copy of Eftha#l Others
Claim Items .. . . o
Application | Receipt Medical Examination
Form (Invoice) Record Report
=iz
OP&Emegenc
. g y v v v v ZABE. 475 Cost List, Prescription
(including
dental)
WG, BRBER. IZHNER. ERD
£l2a Discharge summary, expense list,
E3 . . .
. v v v v diagnostic certificate, settlement
Inpatient . . .
notification by Social Medical
Insurance
CRURUERA. JEAEIERR. HBuNG. BAEE
B, ZHEICR. #it) (HEEFE
8. ERDEE, EARTEITRIES:
HIRIE. ERDEIE Marriage
certificate, birth approval, discharge
' summary, expense list, pregnancy
*E'&“% v v v v examination record, newborn birth
Maternity . .
medical certificate, settlement
notification by Social Medical
Insurance;
Abortion or Family Planning: Marriage
Certificate, settlement slip by Social
Medical Insurance

FrEEFHEERIT BREMIZREIRFESET, tI2ERMBIEEEN, ISREERFIRT.
* Please use stapler to bind all paper in order of visiting time. Do not use clip or paste to

avoid loss or damage of bills.

19
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1. [Ji2 Outpatient:
(1) (MNARBRIBER) (FHBAPAZEF, FUATHERREAET)

<Application Form for Individual Claims> (which requires the signature of the applicant or the

signature of the employee for child’ s expenses)

(2) INiZmmEEH

Copy of outpatient medical record

(3) M2WBEKERY (ERDEISRISEM4RIAT)

The original receipt of outpatient fees (or a copy after the settlement of Social Medical Insurance)
(4) ERIMNABZSLTT R/ AT TS R/ RN ES bR

Social Medical Insurance priced drug prescription originals/machine-typed prescription

originals/priced drug details

(5) BUUGERTZRIAHMRM

Original list of detailed examination and treatment fee

(6) BIHEE. HIGIRERSENH

Copies of inspection and laboratory reports

(7) Bt hBABSANNELERSFIRAABIE

Other necessary documents requested by the insurer

(8) FEEsEE—H T ARMIEEFERINERZSMIERSEM (ERREARERA)

The copies of the identity certificate of the employee and the applicant are required for the

claims with amount exceeding RMB 10,000.
2. {¥B% Inpatient:
(1) (MARBRBER) (ERBALXAZR, FEUTHFEHERIEAZE)

<Application Form for Individual Claims> (which requires the signature of the applicant or the

signature of the employee for child’ s expenses)

(2) 1EFhemmEEt

Copies of inpatient medical records

(3) {EBcZEFRRAMmBRRM
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Original detailed list of inpatient expenses

(4) 1EPeZERUTREIRM

Original receipt of inpatient expenses

(5) ISHMIERRE B NESEMS

Copies of Diagnostic Certificate or Discharge Summary

(6) BIMEE. HIGIRERSENY

Copies of inspection and laboratory reports

(7) Bt BEABSAAE L ERSFREAISIE

Other necessary documents requested by the insurer

(8) AESFBY—HTARTIIEEERMERSMERSEME (EHREARERA)

The copies of the identity certificate of the employee and the applicant are required for the

claims with amount exceeding RMB 10,000.

3. 45 Maternity:

(1) (PARBHBER) (FRBAFAET)

<Application Form for Individual Claims> (to be signed by the applicant)
(2) FEEIERSEMEF

Copies of marriage certificates

(3) ErERARERG

Original receipt / invoice of medical expenses

(4) EFERERREN

Original list of medical expenses

(5) NRHEMEFRIEICRAISEME

Copies of outpatient and emergency medical records or prenatal examination records
(6) HBvNESEME (BHABRZHT. ABREEESTSRE. HiERERRE)

Copy of discharge summary including diagnosis, main process of diagnosis and treatment after

admission, recovery at discharge, etc.

(7) {EBcZRRBAMRSEMY (S{EFcHAiEE SR FRAA)
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Copy of detailed inpatient expenses (including daily expenses during inpatient)
(8) BMRE. (iSRS

Copies of various inspection and laboratory reports

(9) EEIERSEMY (Bt XAZAREFMEE I ELEIER)

Copies of the birth approval (the cover of the Pregnant Women's Health Manual in Shanghai can

be used as the birth approval)

(10) W) LHEES RS

Copies of medical certificates for newborns

(11) FEEFmEd—ATARDREEERRISMEBSIY (ERERLARLRA)

The copies of the identity certificate of the employee and the applicant are required for the

claims with amount exceeding RMB 10,000.

E: EAREM R LROR SRR ARRBRTRESER, FRAEBIISRHRS LRBEE
B, MREEAF—ENTT, BEERZSHMNIE, AEESMNSEERNZER, SURRATREE
REG LA RIE.

Note: Please confirm that the name on the claim application is the same as the name on the
insurance list and that the invoice date is the same as the date on the medical record. If there
are any inconsistencies, please check with the hospital and correct them, and let the hospital
stamp at the amendment, otherwise the insurer will not reimburse the expenses.
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(2). EEFTIE

Non-medical Insurance

BERT: ATEREEXRFEEHEE, ITFARFRBRRIISLERSMIZREM HR KEFRIRLFIRSA

R, BQAFESARAREZFRERSNIIFARRBNTESFHERSH. UTRASMSE,

Kind reminder: If a major insurance event occurs, the employee or family member should inform the

HR of policy holder or Account Manager of the insurance company. They will indicate how to prepare

complete claim documents according to the specific situation. The following information is for

reference.

1. ERS RIS EIERBESZE Information required for claims for illness death insurance

(1) AGERBHER), (FFHESRERRS. WRGASDIES. FECHE. EURE. M2EREHREFER,

RRPURE, FEZmASFFETF)

<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID card number,

the date of death, the cause of death, the name of the hospital and other information should be filled in

detail, and the insured unit should stamp, all the beneficiaries should sign and press their fingerprints.)

(2) ZELUERA (EZFFETIZHMIERR)

Death certificate (medical death diagnosis certificate)

() FOEHIER (Q%ERIHE)

Certificate of cancellation of household registration issued by public security department;

(4) TEERIERY (CKICIERAE(LZEIERA)

Burial certificate (cremation certificate or burial certificate)

(5) #WRBEA. ZFEmA. WERASMIR (BRSMIE. FOE. PR, EAL BEILES)

Identity Certificate of Insured, Beneficiary and Successor, e.g. Resident ldentity Card, Household

Registration, Passport, Military Personnel Card, Residence Card, etc.

(6) ZmA. WERASHRAXRIR (FPOF., SEIE. HEE REFLIESF)

Certificate of the relationship between beneficiary, heir and insured, e.g. household registration, marriage

certificate, birth certificate, one-child certificate, etc.

(7) BEFFREEENM (REEZTAR, HREARREE. AIRE. QIER. RESYENNE)

Legal documents on inheritance of property when no beneficiary is designated, e.g. the will, judgment,

notarial certificate, insurance inheritance agreement, etc.

(8) EEPemin (BEER. ARCR. KRiZk. FAICR. MENKRIRE. FETICRE)

Complete in-patient medical records including home page, admission records, disease diagnosis, surgical

records, examination and laboratory reports, death records, etc.

(9) BREEIRAUEIKIRITIKFER., FHRAEREISEM (SEHZREEWRMIKFER : IRITRIR. FFRMES.
HER. KAZ, KS);

Clearly authorize the transfer bank account information and provide a copy of the transfer passbook (the

copy should clearly reflect the account information: bank name, province and city where the account is

opened, account name, account number);
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(10) INZEHANRKFEASRTERETHENDA, BEEFAREREHE. RS, REHZHASHIERS, &
FRHRIPABDIEARESZ S ARSIEEF X R,
If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply
for compensation. In addition to providing the beneficiary's identity certificate, a guardian's identity
certificate and a certificate of the legal guardianship relationship with the beneficiary should also be
provided when applying.
() FERINRERIGER, MHEELSMSFNNSERIEER, ARESGEAIN IR P EE2EERTR
IBAR], FHPIZAEHFIEENEAFX (L ESREBRRZEIEAER),
In the event of an insurance accident abroad, the original documents of the local legitimate institutions
shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese
embassies and consulates stationed in the locality, and shall be translated into Chinese by a neutral
translation agency (the above-mentioned costs shall be borne by the claimant).
(12) BREAEZEMSN, IERERZEETANEEERE, TEEREARMERER,
In addition to the above information, the claimant will also be asked to provide relevant information if any
other problems are found during the claims review process.
i EARERGRY (5). (6) 1 (11), BBEANREMEREYG:, FEWARZLEEFEE.
Note: In (5), (6) and (11) of the above documents, the applicant shall provide the originals and the insurer
shall retain the copy after verification
2. B BRI SEERIEAEEE
Documents Required for Claims for Accidental Death Insurance Benefit
(1) AFEFEHRIER), (FHAESRESERS. HREASHIES. FECAM. RCRRE. Hi2ERBTREE
B, RIRPAEE, MEZHAEFHIZFH)
<Comprehensive Claim Application Form>; (The insurance policy number, the insured's ID number, the
date of death, the cause of death, the name of the hospital, and other information should be filled in detail,
and the policy holder should seal, all the beneficiaries should sign and press their fingerprints.)
(2) FETIER (HRERSEZEEEHOLHR);
Death certificate issued by hospital or forensic appraisal center;
() HRRARIFEEEHIER (AREIHE);
Cancellation certificate of the household registration of the insured issued by the public security
department;
4) HWRBEA. FEmA. WERASHIER (BRSMIE. FOE. PR EAL BEIES)
Identity Certificate of insured, beneficiary and heir e.g Resident Identity Card, Household Registration,
Passport, Military Personnel Card, Residence Card, etc.
(5) EFmA. WEASHRIGARRIER (FAX, SBE. HELE. WEFLESE)
Certificate of relationship between beneficiary, heir and insured, e.g. household registration, marriage
certificate, birth certificate, only child certificate, etc.

(6) BEFHEREERN CRIBEEZTAR, WRRARGERE. FIRE. QIR RIESWEINLE);
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Legal documents on inheritancewhen no beneficiary is designated, e.g. the will of the insured, judgment,
notarial certificate, insurance inheritance agreement, etc.
(7) FEZRIERR (CK{CIERAS(LZEIERR);
Funeral certificate (cremation certificate or burial certificate);
(8) BEHMEHUREE (HEHESEHIIEASMIBALER);
Accident statement issued by an accident witness or insider;
(9) FOMEHOERR (FREXERIIHEA);
BABERS, BRHRESIHENERESSER AR R B S IR TINE;
ENEBMARTEFALTEN, BRHARERIHERREIERRM
ERT, BRHT OSBRSS BRMY.
Accident certificate issued by relevant departments;
If it is a traffic accident, please provide the original certificate of road traffic accident liability issued
by traffic control department, valid driver's license and driving license.
If you encounter any public security incidents such as attacks by others, please provide the original
police alarm certificate issued by the public security department.
If it is an industrial injury, please provide the original report on the handling of industrial accident.
(10) WZWASKREFARTREITHEOA, BEEFAREZRZHS. Bi5h, REHZHASMHIAM, &
FRHRIPABDIEARESZ S ARSI EEF X,
If the beneficiary is a minor or a person without civil capacity, the guardian of the beneficiary shall apply
for compensation. In addition to providing the beneficiary's identity certificate, it is also necessary to
provide the guardian's identity certificate and the certificate of the legal guardianship relationship with the
beneficiary.
(11) EEINRERGER, MHEZSWSENENZRBIEER, FRET AW R PEE St ERERS
IBAY, EEEFHPIZENFEERERS (LI EPRERBRFEBEARRE),
The insurance accident outside, shall be issued by the local legal institutions of various types of original
documents, and subject to legal notary and Chinese embassy verification approval, after returning from
Chinese translated into neutral translation agencies (more involved costs borne by the claimant).
(12) EXRBEANEHESERIEEIEURITIKE , NBRIEAUEKIRITIRFER, FHEMEWERSEIY (S0HE
BEBMIIRIKFER: IRITRIR. FPMAES. HER. KRR, KS)
If the bank account has not been authorized to transfer in our company, we must clearly authorize the
transfer bank account information and provide a copy of the transfer passbook (the copy should clearly
reflect the account information: bank name, province, city name, account name, account number).
(13) BREALEZRISN, EEEEZSREFRNECE#, TEERBARMENER.
Any other necessary materials helping to solve the problems encountered during the claim process.
i BARERGRY (5). (6) 1 (10), BBAMRMRMG, FEBARZLEEFEEE.
Note: In (5), (6) and (10) of the above items, the applicant shall provide the original documents and the

insurer shall retain the copy after verification.
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3. 1FARESRYERIE Accidental dismemberment application
(1) HWIREARBERS OIS
Valid identity document of the insured.
(2) = 4REA L ERRaE BiEEN R H BRRIG AR R LTS, SiE Ht AL EHARTAYBFLIERRE AR
Proof of the degree of disability issued by legal hospital (Class 2 or above) or legal institutions, or other
proof of disability or burn admitted by the insurer.
(3) WEHIZEEFEICR, WIAFRAMI ISR, Wb NEaERma;
The outpatient medical record, inpatient medical record and discharge abstracts shall also be provided,
if there is any inpatient or outpatient treatment.
(4) FTEERHMAISHEIAMRIGSHAVMER. RESEXNEMIERIIER.

Other proof or materials relating to the nature and reason of insurance events can be provided.

4. EXEHEERIERAHEER

Information required for dread illness claims

(1) AFEFEHRIER), (FHAESRESARS. HREASHIES. MZERSNEEE, RRBASEE, ®

REGASEISIPAZES)

<Comprehensive Claim Application Form>; (Information such as insurance policy number, insured identity

card number and hospital name should be filled in detail, with the seal of the insured unit and the signature

of the insured or his guardian)

() WRRASHIEA (BRSMIE. FOE. PR, EAL BEIES)

Insured's identity certificate, e.g. Resident ID Card, Household Register, Passport, Soldier's Card, Residence

Card, etc.

() FEINSREE (BERDRSMEENIGIRENSENME). Ehmi (BIEER. ABRICR. HiEER. FAIC

R EHRIRS. RIERES) RSWRFREXIEMESINCR. BRFREIMERIMRRIBEERRRE

FHYREE N

Complete outpatient medical records including copies of medical records and various examination and

laboratory reports, in-patient medical records including home page, admission records, discharge records,

surgical records, examination and laboratory reports, pathological reports, etc. and all medical records

related to the disease. Specific information to be provided is based on the definition of disease in the dread

disease clause.

(4) AR ASNRBLEARTRETHRENA, RSP ARHRIERE. Bight, BRIZAHRREASMHIER,
EFREEIFASMIEBRESHRE AR SIEGIPRERIER.

If the insured is a minor or a person without civil capacity, the guardian of the insured shall apply for

compensation. When applying, besides providing the identity certificate of the insured, it is also necessary

to provide the identity certificate of the guardian and the certificate of the legal guardianship relationship

with the insured.
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(5) ARINREMRIGER, MEELSMEFNINEERIEER, ARESGEAIEN IR P EE2EERTE
IBAY, EEEFHPIZAENEEERERT (LI EPRERBRFEBARRE).,

In the event of an insurance accident abroad, the original documents of the local legitimate institutions

shall be issued, which shall be verified and approved by the legitimate notary institutions and the Chinese

embassies and consulates stationed at the local level. After returning home, the documents shall be

translated into Chinese by a neutral translation agency (the above-mentioned costs shall be borne by the

claimant).

(6) ERBEALENSERELKAVRITIK,, SBHRIEIKRITRKAER, FHEHERKFIERTREEM (8
EMH-EREEMRKER: IRITRIR. FAFAES. mER. KAE. KS)

If a bank account has not been authorized to transfer in our company, the bank account information shall

be clearly authorized to transfer and a copy of the transfer passbook or bank card shall be provided. (Copies

shall clearly reflect the account information: bank name, province or city where the account is opened,

account name, account number.

(7) Brbd&ERsh, AEEEHRIERTRNEERR, SEEREARMENER.

In addition to the above documents, the claimant will also be asked to provide relevant document if any

other problems are found during the claims review process.

i ERFERGRY (2). (5), HIBEAMEMHERY, SEBARSLEEFSENH.

Note: In (2) and (5) of the above documents, the applicant shall provide the originals, and the insurer shall

retain the copy after verification.
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—

FNE IR Claim Procedure

(—) EfTISEEHEE Claim process of medical insurance

[ RIANES (MARBHER) , SFRERH }

Application Form and Complete Claims Documents

v

JtErhE ASIRSS AR I AR [

A 4

HERAFTEFRASI RS RE] }

Documents sent to Beiiina if not in Beiiina

| |
v

[ PREASLIERERIS }

Generali China process claim application

|
v v

MR } [ DAL St A S NV ES ]

Onsite Service by Gererali

China in Reiiinn

Filina if documents If not complete. supplement then filina

| |
v

[ LS Settlement ]

v
[ K HEEHZ{IMEER Send out notice and pay the claim ]

EfFISIEEEAIM Medical Insurance Claims TAT:

BEFEEREZHE, NERTe. TRONER, FEASE 10 N IIFAR5RERZ, ET¥k2-3
MNIERRBIERKIL, YERENERE, TSR AR —BEESIRERE—FHERE.

From the date of receipt of complete and clear claims application, Generali China will
finish process within 10 working days, and then the payment will be released within 2-
3 working days; claims in doubt will be settled withthe standard claims after

negotiation and agreement with the insured.

RESTEIERS R R IR N TRRSS :
The services offered by Generali China after settling the claims:

¢ MRRTREDAERE, BLBMTEZRARRER TAE CGERREENE) BFhR;

If an employee provides personal email address, an electronic version of the Notice of
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Claims Decision will be sent to the employee by mail;
¢ MRRTREFNSHE, BEEBEREHRFENREEEER;
If the employee provides the mobile phone number, the system will automatically send
short message notification after the claim is settled;
¢+  RTAEENEBEERERER;
Employees can check claims results online;
¢ EFEFEFEHER, B (RERER) AL L "SESEIR" T, FERE
S5HFxut, BITEFEMNENHE, BERTLURENRGHETEASEESFRSHE:
tina.sun@generalichina.com,
If you need an insurance settlement notification for child, please write the words "need
insurance settlement notification" in the blank of the Claims Application Form and fill
in the sending address accurately. Keep copies of relavent documents; you can also
send an email to the Service Emailbox: tina.sun@generalichina.com
¢ NREEEHEALER, STUS—HERITFEASEAREESR—RSHEL: 400-
888-7555 i#H{T&EIA.
If you have any questions about claims, you can call the Generali China Group Insurance
Hotline 400-888-7555 for inquiry.

(=)  EXZEIEHE Major Event Claim Procedure
MRREEREEREMY, RISEHZEANARGSEHRERIZ ERELATANKIFR, LAENIIEN
RIGAE]. EARHRBERERFNELTADBRHE.

In case of major event claims, employees or their beneficiaries should report to the
Human Resources Department of your company immediately after the occurrence of
the insurance event, so as to inform the insurance company in time. Claims Application
Form for major cases need to be stamped by the company's Human Resources

Department.

RIFFBAES (PARBRHER (55) ), &TEEAM, X HREHE
Employees or beneficiaries fill in the Individual Claim Application Form
(Comprehensive), complete the claim information and submit it to HR Manager.

HR REEHBER LINEAREEEENRTEAS
HR Manager stamps the Application Form and submits complete documents to
Generali China

l
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PREASLERERIERSATIEK

Generali China settles the claims and releases the payment

(=) MLEZEiAFRS Online Enquiry System

RIFAEXBHRHTE., TRONBRZZTEAE S N IEEE, BEEREASRLSL

LFEMERES. BEMRTFAKS, TUERSIREERER.
Employees or their families with complete and clear claims submit to Generali China
can track the information on Generali China official website. Family members’

information can be accessed through employee's account.

SE1: EF http://www.generalichina.com
Step 1: Log on to http://www.generalichina.com

o mEAS
FIEFR EFRE SfEmmnz R i FRTE RFHERIEE

e

GENERALI CHINA EFch@

$R2: mF "BHEX" & "BEER, "BIREEEE”
Step 2: Click "My Zone" to select "Group Customer” then "Group Insurance Claims

Enquiry”
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(EERS EalENE iy AN S
CONVENIENT SERVICE GROUP INSURANCE PURCHASING CHANMNELS

B R
=3
= HEEEEC RS
SIS e
== N
B EER B
L s —
ISR =nES BREE bl

AEiEs AIRE EHES ST .
TEES \ =¥ g, AL
HRERETTE . e
o 2 |, EERETSASSEENESR
[—] ££ : 400-888-7555,
wER

#£8] 3. BIFNSHEBEHITIER. THMERTHTEEES.
Step 3: Register by phone number or email. After successful registration, the claims

can be tracked online.

(V9> = APP- "ELrhE"” BEDIENE (REHIEETF 800 FTIEMS)
Smartphone Application - “Z_EFE" Online Claim (single claim less than RMB 800)

¢ APPTZ#;: Download the APP:
RS~ ZHEESRENATS CHFREMBRASR). APP Store (ZREERFH) =8 "ELFE" BFTFH:
Scan the QR code below or download it after querying the " E_E#E" in App Market (support

Android and Harmony System), APP Store (support Apple mobile phones):
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& SHERKFFHERE:

Log on to the account and connect to the policy information:

nxmn

=)
wan
ALFRm 5 g
EERE Q “T L
I -

g BomHRE Ry

EED S5 e—
step2 : - Step3 stepd
& \ O

BERER ERER Ee4E
« GRIGIERICRIEETR i "HERET il "BEEPEIRER" JESAAES
TFEAARSEIE EAERRSHGERE « SRANAHIIET
- TEEE TR R ETFREN
Bid=easei]

sl M FenR4BE

& APP-7r&EBNIERR(EIES:
APP - Online Claim Guidelines:

] T
o D- Lo @ seaaw rry
oae asos seaw M e nna
TARE  EAEM  GBZD  WRRD - Q i 9
...'.,.;;n . -’
s - — 2! e 53 #=4
sepy & - & sep2 S stepa
© < © - C
BHNEE HERSES L EIEREAE 12T
- TEETIST CEEERET RRREIERRIAS B4 HASHRIOIRIE B T
CEAER A - MAE S IRa R
AEr

=] EAERRASTAEI00T ;| DRASIRIEEEN | BIER AFER;
12  FREERLEEBL . BRIESEIEIRSE , PERESEETR ;

FE3 | ERERNGR P ERREER , S A AR ERER | B HEEEARES T T,

32



"‘ Ad o b e 2024 Adobe (China) Employee Benefits

Insurance

& APP- HIBREEN
APP-Claim Status Enquiry

R S < avam anaE
80 KM%
im0 [ ]
s

&

‘mreams Im}vw' ) B3 @

e al..
;i%] o i ) Step2 step3 64 ~
@ C A4
BENERE B SRR EREg
EERET EIEET B "B EER" - B EREDT TREGHE

¢ APP- RIEERAEIR
APP — Benefit Plan Enquiry

w - = [
y TARR aaae HnEn A58 . man
ﬁB_*nEH CEAREARNSN 1 BT LORRFIMILYS, 2
e AZEIARFESTUIREIRIT BT, 0 RTHRAL RS,
o ki o iillllm
Kot/ (O o o
var s aiaeae
omt 5 " s — S o
stept R aurn Step2 Step3 ~
& - C C
REZE REZE REZE
EERET “HARE" < Bl “RRES" « =i MRAEDRY 288"

&  APP- MARISEIETE

APP - Personal Insurance Certificate Download
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FESE D EE SN
Part Three Claim Q&A

[@1: FMRETERFMEAR?
% eEERTREFL. EB/MHE.
Q 1: What kind of personnel does this Employee Benefits Insurance apply to?

A: Formal employees in China and their children, spouses/partner.

[M2: MREEXFZEFTRINATEES T, BSNMABKRIEXGEAR?

& FRASAGREM T U MRS NHIERER:

(1) H&IT=EZRAE: 400-888-7555

Q) BRAEBEASEEEFIRSHFE: tina.sun@generalichina.com

Q 2: If | need to consult about the content of Employee Benefits Insurance plans, how can
| contact the relevant personnel in charge?

A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[3: MREEXFEARMRBEAEE, BISMRERRIEXAIAR?

& FEASAEREM T LTI RS TUAEER:

(1) KIEEREFRAE: 400-888-7555

(2) BRRPEAFIEEEZFIRSHE: tina.sun@generalichina.com

Q3: If | have consultation on major case applications, how can | contact the relevant person
in charge?

A: Generali China provides you with the following contact information:

(1) Call the Nationwide Customer Service Hotline: 400-888-7555

(2) Contact the designated Customer Service Mailbox: tina.sun@generalichina.com

[D4: WMAEDERE?

L] 1: R http://www.generalichina.com

$R|2: R "BEK" &F "BERT, "ERERES"
HE, 3. BEFHSEHEERTIEM.

Q4: How to inquire about claims?

Step 1: Log on to http://www.generalichina.com

Step 2: Click "My Zone" to select "Group Customer" and then "Group Insurance Claims Enquiry"
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Step 3: Register by phone number or email.

BT AMA CivaLsn ~

IDEAS

GENERALLCRIRA XFPE  ERER 0 BPERES 0 AN Rras EECOCCll  ATEmEE

EIEARSS Bl RIEMSERIE
CONVENIENT SERVICE GROUP INSURANCE PURCHASING CHAMMELS

{H
7[]'

B E RS
FETEEFES

L
S
=]

b4
i3

EHiEEiE eEEE

@
[

pEm—— EHEE EETE
T T P
— e : . IR AR SRR
\F?\ Q:'\ " EesE ses, EEk-ESSLES
& e/ N/ SxesE |, Mslissass  UBSa
RS ==L BEEZ=R ire==T-gyl=1} FmkE AR ES TEESEFRISEFEE

RARE. EESiiFErsEteiRSaE .
FERRCEATEE 7 SRR, BERdl

IS EMEREESFENESN BT, S0
ENT) = =Rt CTEES T =54

S AT | 12 S TR SRR | AR
SiEes AAEE P e -
FrEEs = = 2 TR S SR | AL
EETHESHRERETE. RN
ZEERRE  BREEASLEESESR
_ £E : 400-888-7555,
==

[5: FEIBMESEIRIN{ATZREN:

& AREEFUSER, B (REHRIER) TALE L "FESTR" &, FEMASEEIE
BITEFEMEN; SR LURERERMHA PR ASIEEZ PRSI tina.sun@generalichina.com,
Q5: How to get the children's insurance settlement notification?

A: If you need to issue a children's insurance settlement notification, please write the words "
insurance settlement notification” in the blank of the Claims Application Form, and fill in the
sending address accurately. Keep copies of your relavent documents. You can also send an

email to the Account Manager via: tina.sun@generalichina.com.
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[6: +AamEREEIMAE?

& BOMPEREERZINEN. R, IFFEN. IFRmERIESARZEGENEZNEH.

Q6: How to define an accident?

A: Accident is an external, sudden, unintentional, non-disease-related objective event that

causes physical injury.

[W7: SWFRLEHZEHARIE?

% BEm ARBEE, NEFEEEZTA, JEHE (BEEXmARBR), BRAZFEERN.
BIESIFH (BEEXmARBR) B (FAAER) RELIRERIFZUERGTFEAFIE S A HE
BN, PEAFERRARNEIEEZBAGER.

MREEIEEZEA, BRSHREESR (PR ARKMERIGE) 751 UKRAIRE, (FAEFH
SROEEMRAGIR, KR (PEARHMEMEE) ORIE, ZEMWEA: B—IF: BB, FX.
RE; BIRF: SRk, BRE. IMERE.

Q7: Who is the beneficiary of death insurance benefit?

A: Beneficiaries of death are designated by you. If you need to designate beneficiaries, you can
fill in the Application Form for Designated Beneficiaries. Please ask the Account Manager for it.
The original of the application form for designated beneficiaries (which needs signature of
applicant) will be submitted to the Account Manager of Generali China by express mail. Generali
China will register the information of the beneficiaries you designated in the system.

If you do not designate a beneficiary, your death insurance benefit will be inherited by your
legal heir in accordance with the provisions of Article 64 of the Insurance Law of the People's
Republic of China. According to the Inheritance Law of the People's Republic of China, the legal
successors are: spouse, children and parents in the first order; brothers, sisters and grandparents

in the second order.

[8: EfriRbEFmHESAIASEREMLE?

& EAMREITHRF, WREERRFRSEIMIEENEEERE TIATITRER, eI SERETR
METER IMERRTIEEE. ETRSRECERALEENZER, BIEHNmE. arE. 1985,
MRIBIUEF AR U ZEE T LUAMNFBASEBEIEE, ZRERENRTHESEX, FREFERING
B, R Bl

Q8: What are the contents of medical insurance?

A: In this insurance plan, if you visit a designated hospital for treatment due to illness or
accidental injury, the expenses of treatment, medical service facilities and medication within
Social Medical Insurance scheme, including medicine fees, treatment fees, exmination fees,
material fees and accommodation fees, can be reimbursed from Generali China. This medical

insurance is limited to the Mainland China and expenses incurred abroad or in Hong Kong,
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Macao and Taiwan shall not be reimbursed.
@ 9: |IRFRIZHIFLHREING?
%: R AINSHERANE, SRANTED 3 HE, —REFRALSNED 7 HE, HixEH AT
HE, FARNED 14 HE, SRS EE 30 HE. TRENREFHHPEASEAGERET.

igimis: SilE. SEME. EHEIEFrE (RRIMER. RSE). BB, B0%. WIE
7R, MR, BRRXL. FFRE, SSidm. fBHm. BEE. BT, FURL B RXUBMERTR. BFlER
FBAIRS.

FHEBEER, AZLALFEGRERIBRS

Q9: Is there a limit on the prescription of drugs for each visit?
A: The insured's outpatient medication dose not exceed 3 days for acute diseases, 7 days for
general diseases, 14 days for discharged patients and 30 days for chronic diseases. Prescription
with no illness can not be compensated by the insurer.
Chronic diseases include hypertension, hyperlipidemia, chronic renal insufficiency (azotemia,
uremia), diabetes, coronary heart disease, cerebrovascular disease, chronic hepatitis, stroke,
cirrhosis, tuberculosis, psychosis, cancer, hyperthyroidism, gout, rheumatoid arthritis, prostatic
hypertrophy.

Chinese medicines comply with doctor's instructions and are not subject to the limitation

of the above prescription days.

[10: Z5EEZSRILARS(T13?

& WTFAEWH, MeRBRTERERARE, FULEARTEM, MIEMZhIISEERMsER/ D%
7, AW, FERERIEXIREEE IS RFINWAREE, 4 A XSt ERISEAEY
7,

Q10: Can OTC medicine be reimbursed?

A: Normally, the OTC fee is not reimbursed, whether or not the drug is purchased at the
designated pharmacy of the Social Medical Insurance, unless the designated hospital does not
have the drug and is allowed to go out to purchase the drug. At this time, the prescription shall
be stamped with the name of the hospital by such as the hospital outpatient department, toll

office or medical department.

[@11: HiRarrEREER?

Z: RIEUTER N HiEERAT !

(1)  ERETRENETRAZGIREIAERETRY;

()  ZRKEGTTARERRRIEERY;

() HSREERIATR.

EREERRY, IR ANAFEASRIPEHE, FMRHIEXEERS, FERBNRMEERZ
RLEERANEEREIERA.

38



"‘ Ad o be 2024 Adobe (China) Employee Benefits

Insurance

Q11: What is the procedure for transferred treatment?

A: Employees can apply for transferred treatment under the following circumstances:

(1) If the medical equipment or technical conditions of the hospital are not available for effective
treatment;

(2) Can't solve the problem after long-term treatment;

(3) Transferred treatment is requested by the hospital.

When requesting transfer, the insured shall submit a written application to the insurer,
accompanied by a medical record and related examination report, and provide the results of

doctor consultation and transfer certificate in case of claim.

[M12: MEEFEEHTARERENR?

& RIEAI R MR S EMERFF S LA MR

(1) mHLEWERRE. ME. 6. RERFIE;

(2) @O LACRSWERE ERKZRRITIR R,

() mHLANSEAERSWEE ERYBER—E (KPRREBAXFRA) |

4 BErREREs—WE LNEEREEENRVEERE,

(5) WHERLMMETIR, EERCAHEREEENEERKZEE. R RBERFERFENT
EFTEDR, RSN ERE EsF S /R RAXEREEER INEEIES,

X M ARESHAZFEHESR. RRFER, TieERKEMIENG, KREARRSERH,
PESAFEZERE. YIURHBSENIZITTIBEAER.

Q12: What are the specific provisions for claim materials?

A: The copies of medical records provided in the case of claims must meet the following criteria:
(1) The condition, examination, treatment, medication and dosage should be clearly indicated
on the medical record.

(2) Records on medical records are consistent with the items of fees on receipts;

(3) The date of consultation on the medical record should be the same as the date on the receipt
(for special reasons, please specify in writing);

(4) The unified receipt of medical and health charges shall have a hospital charge stamp and a
special financial stamp.

(5) The name on the receipt is correct. If there is any mistake, the hospital must correct it and
stamp the hospital charge stamp. If there is a mistake in the name or if the computer of the
hospital is unable to print, please inform the hospital to correct it or affix a correction stamp to
the relevant functional departments after handwriting.

X In case of loss or damage of the original invoice due to personal reasons, no claim will
be accepted in any form of proof issued by any hospital or any other institutions. A list of

the costs of medicines and treatment items must be provided.
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[@13: MRIRIFHFRTIFRXESHIEERE, PEEBRESUMUEBERZRM?

% WTFEBSNERRZERY, FEATER, E2TLURES SR, NERE, SEREHRISHREN
NEDE "FESEIR" B, FHEEEEANSHERTEE.

INEREMIEMERIE (WtLRTY) ERNERGIIRHARRM, NEN ST IEEERHRIEIHMRE,
RIERIEEE D BB R R AR SR S EDMAHR A P IR,

Q13 If employees or their children have multiple channels to claim, can the original
documents be returned after the settlement of claims by Generali China?

A: For the original invoice, which has been settled, we prefer not to return it, but we can provide
a insurance settlement notification. If need it, please tick the "Need insurance settlement
notification" option at the appropriate location of the claim application form, and keep all hard
copies of claim documents.

If other institutions (such as social medical insurance) require that the original invoice be
provided, it is suggested that the claim documents should be submitted to them first, and then
the original copy of settlement notification and other copies of the claim documents are

submitted to Generali China for a further claim.

[M14: ERNERIZESRAIRZEREE?

& BEAFRRFEARENETZER, JUERKRFEARE, MR TRBRIAEEN, &IFE
BRATERERMBTERE (—i&H 3 1TR), EREAEERER, WEBKEEREFRRAFRIR
ERIEERME.

Q 14: How long should | submit the claim information after the visit?

A: You can claim for medical expenses incurred during the insurance year. Employees are
encouraged to submit claim information as soon as possible. It is best to claim for medical
expenses in a timely manner (usually for three months) after the end of each treatment. If you
need to go to the Social Medical Insurance for settlement first, you can apply for compensation

as soon as possible after obtaining the original settlement statement.

[15: FERANMTHRZERIEEE?

T BGESEFREREER AT RIS (D280, bk EEIRpATERBES, AHhEAE
AR A R ENWERIEF TN REY R, IR EigiR R T e SEEEMERSEILEFEA
SRS RE.

BERE: RT. FL. RENHENEERBLASTHER, 128Z2Mi2 ARNERERE—IE.
Q15: How should | submit claim documents?

A: Please staple (not to paste) all claim documents together in order and put them in the claim
box if you are based in Beijing or Shanghai. The service staff from Generali China will collect the
documents and make a preliminary examination at on-site service. Otherwise, please send the

documents to Generali China Beijing Branch.
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Warm Tips: claims of employees, children, spouses or partners must be submitted separately.

Do not submit one piece of claim with the documents of different applicants mixed.

[016: A ABRHREEILEIIENSTRIE?

& WFNERERREHE, SRXNEARSHSTe, ZAFHE—2PEE, FREAFKTI101MIEH%
PREERS, FHAEEETRE3NTERR, BEEFNEERTHNIRRRTIKF. ERERT, RITEE
KT 1~31MTHER, Sk 3~51TIE .

FHNAPPEFmEERIBRIB 2R ERER, BREINABRLSTE, TEH—LREE, PEASET
SATEESehEERS, FEEYEER TRIRIT TR,

Q16: When can | receive the claim payment?

A: For outpatient and inpatient claims, if the information submitted is complete and no further
investigation is needed, Generali China will settle the claim in 10 working days, and pay of claim
to the employee's salary card bank account within 3 working days after the claim is settled.
Normally, it takes 1 to 3 working days for same cities, and 3 to 5 working days for from one city
to another.

For outpatient and inpatient claims submit

ted by mobile APP, if the information submitted is complete and no further investigation is
needed, Generali China will settle the claim and pay to the employee's salary card bank account
in 5 working days.

@17: AT7EBREIEFRANERNRE, SRMLEREREISIET?

& —hki, FEEENARRERENRERRER, RIFSTFUTERERELR:

(1) AFFAFZHZRRTEEEEERIHN. ATEFIRESIZRURMRIGET, BAZEILBA
2, BRERBMANZ. ELEBRT, 18 HE HR1ZE,

X IERAFIZ—RREE 2", "REk#". "KUEE" F.

2) FTRERAFHE: BNRTERINIEEF—LSRBIEMEXNEGR, ISR ASRE, XEF
HRARIAREXZRBASIRIEEEN.

() FE: A—RZHEOEAAFEBHERILEE, BN EBERRELEREEE.

4) WREIME (WiHEMG. RMEF) SEESER, BRIREM "IMORAE", B IR S
FHEE.,

Q17: In order to avoid the occurrence of refunds and refusals in the process of claims, what
other situations need special attention?

A: Generally speaking, please pay attention to the exemption of responsibility for the
corresponding safeguard projects, and also pay attention to the following situations:

(1) The expenses of non-self-treatment cannot be normally compensated. In order to better
protect your health and insurance benefits, please don't let others see you on behalf of others,
nor do you replace others. If necessary, we will check with HR.

% Non-self consultation generally refers to "consulting on behalf of others", "dispensing on
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behalf of others", "no patient” and so on.

(2) Drug prescription without illness: Some employees ask doctors to prescribe medicines
unrelated to their illness when they see a doctor, in order to prepare for use or health care when
they are ill. No compensation will be paid for the drugs and related expenses.

(3) Bill breaking: The same day of diagnosis is divided into different dates of receipt, the whole
cost of such cases cannot be compensated.

(4) If medical claims are due to trauma (e.g. sprain, fall, etc.), please also provide a "trauma

description” to clearly describe the injury process and sign it.
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BMUERS RIS RIRRS(ESE

Part Four Insurance Policy Clauses
(—) FEEFEIMPERIEBR (RRI)

Group Accidental Death & Dismemberment Insurance B (Only Employee)

{RB&ZS{E Policy Clauses

ENBHIRIEE (1) Accidental death benefit(l)

SEFRATFENAREHBEREBSIMAESEN, BEZEMNREZHIE 180 XA, LILSEHAE
EHPMREMEC, F2EERBEISHRIEEZHEARHZBERIEANSINSHRIEE. MRFL
SRIES SRXZEREABTE FHEIMaERIEE, NEHBINSERIEENTHIIREIRCETE
.

In the event that an insured suffers an accidental injury within the duration of individual
insurance period, which injury becomes the immediate and sole cause of the insured’ s
death happening within one hundred and eighty days from the occurrence of the accident,
the Company shall pay the accidental death benefit to the beneficiary named in the policy.
In the event that the Company has paid an accidental disability benefit mentioned below
to the insured pursuant to the contract, the amount of accidental disability benefit paid
shall be deducted at the time of paying accidental death benefit.

BIMHEEERIMER. AR, EFER. IFRBENENSHEENESEZIINGE. BRERRE
FRIMBE.

Accidental injury: a physical injury which is the direct result of an external, accidental,
unintended and non-disease related event. A sudden death does not qualify as an
accidental injury.

BIMHZIFIEL(I1) Accidental disability benefit(ll)

MRBERIEAFENAREEIEAAEESIMIEFN, BEZFRAEZHE 180 XA, LALESA
BEERHFEXE (ASHREGEITFERERRE) (WBX/\) Fr5IRhHRER, Rz ERE
HIEERMNISZB5XEAHTIEER, FARDERBERIEARTEIMIEREE, RECEINTES
REFXIRIRRIE ELR(TLLHISRIAZERIEA B FRIEET., MESIMITFRAE 180 Xiair KRS
REY, RZEIMAEREZHES 180 ARSI ERHITHERITE, FELSIEIMEFRIEE.,

In the event that the Insured suffers an accidental injury during the Individual Insurance
Period, and, within one hundred and eighty days from the occurrence of the accident, the
Insured becomes affected by a type of disability defined by China Insurance Disability
Standard and Code (see Definition VIII) as a result of such accident which is the direct and
sole cause of the disability, the Company shall pay the accidental disability benefit to the
Insured after conducting an assessment of the disability in accordance with the assessment

criteria set out in the abovementioned standard, the amount of payment shall be
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determined based on the basic insured amount for the insured, multiplied by the payment
ratio that corresponds to the disability rating. In case that the treatment has not yet ended
on the one hundred and eightieth day after the occurrence of the accident, a disability
assessment shall be conducted regarding the physical condition of the Insured on the one
hundred and eightieth day, and thereupon the accidental disability benefit shall be paid
accordingly.

SHR—FRIESESEMFAL AL LB, MEENSLHEREESHITTE, MRNLGZREF
BAR, URENHRFRIEAREMTESS, NRMAIFLLL LIBFEFRER, (hHAFREFTE
it FRSEA—%, REEAES—R. FA—ERMMHERMHGTE, RRRA (ASRIGHIETERER
K8 FRIALHER—FIFXIALHTITE.

Where the same insured event has resulted in two or more disabilities of the insured,
the degree of each disability shall be assessed separately in the first place, and if the
insured’ s disabilities are of different degrees, the most severe degree shall be regarded as
the final result of assessment; if two or more of the insured’ s disabilities are of the same
degree, then the rating of degree may be upgraded by one level based on the original
rating, and the maximum degree of disability will be the first degree. A disability of the
same body region and of the same nature should not be assessed by citing two or more
different clauses in the China Insurance Disability Standard and Code or by citing the same
clause twice or more.

MRARBIMPEFR R EER—ERRIA(HRIE FAXI MRS (T LLBIARR, WL ELT R Ah5R
FEEBITHE ERIXSHRITHHERIEE (RFRAICEXEZIRIZFENAT (ASHRIRGZITERE
RACE3) PFRFIRGTERERADCRIMATERFRIEE) RMFLAMR.

If different events of accidental injury occur to the same body region of the insured and
different payment ratios apply to the different types of disability suffered by the insured,
the disability benefit payable to the insured shall be determined based on the type of
disability which is more severe, provided that, the disability benefit paid previously shall
be deducted from the payment (disability benefit is deemed to have been paid previously
in case the insured has become affected by a disability defined in China Insurance Disability
Standard and Code hereto before taking out the policy or is affected by such disability due
to an event covered by the exception clauses) .

ABHRIEFIZEFRIAMI MAYRIE SR (TLLHIS o+, hiiRE S —RAIMAMRIE SRITELEI
100%, h5% 2R BRI MRS EHBITLLEID 10%, BRIEE 10%.

The Reimbursement ratios corresponding with the different degrees of disability are
classified into ten levels. The Reimbursement ratio applicable to first degree disability is
100%, and that applicable to tenth degree disability is 10%, and the Reimbursement ratio

will increase by 10% when the degree of disability rises by one level.
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BIMARFRIEELBEFRIEETAIR, RHEENEIMIERIEENSTAZEFRLEH, F5
RLEIE,

The accidental disability benefit is subject to the basic insured amount, and the contract
shall cease to be effective when the aggregate amount of accidental disability benefit paid
reaches the insured amount.

MRBERIEAPREEAN, BEEFRIEASSAHINFRIEESMAGEIESRFRNESESEENITHE
HIPRE, SHaTRRRE 2MAOERRSESRIRRE.

In the event that the insured is a minor, the aggregate sum of insurance proceeds paid due
to the death of the insured shall not exceed the limit stipulated by the insurance regulatory
authority of the State Council, and the aggregate amount of death benefits agreed between

the parties hereto must not exceed the abovementioned limit.

E1E5BR Exclusion of liability
BIrBEUREEF[(ERIE: Exclusion of liability for death benefits

E B —SEmREASHEhRE, AR RRBEMRIESSE:
The Company shall not be responsible for paying insurance benefits for the death or disability
of an insured which occurs within any of the following periods or due to any of the following
reasons:

(—) BEATRREANRERE. $EHE,
A murder or intentional injury committed by the Insurance Policy Holder against an insured;

(Z) WIREAFRICTERE TUERGERENAIRSR5EH EhE
A criminal offence committed intentionally by the insured or the insured’ s resistance to the
criminal enforcement action lawfully taken against him/her;

(2) WIREABR. HEEH, EERATRSITHEED AR
Suicide or self-inflicted injury committed by the insured, except for a person who has no civil
capacity at the time of committing suicide;

(F0) #WEREAIRA. IRREGESIEMRE;
The insured person takes, consumes or injects drugs;

(h) BREABESH. TEEANEWIESWaE S AEIUTIIERNE;
Driving while intoxicated, unlicensed driving, or driving an unlicensed motor vehicle by the
insured;

(7X) EF. FEFPR, RESEEREL,
Warfare, military conflict, insurgence and armed rebellion;

(1) =IBIE. BT EHZISR,

Nuclear explosions, nuclear radiation or nuclear pollution;
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(\) BIRANEEK. Bh. Za. Bitk. SIRFMILERE A, 1. #E. RRHE. B
RE. RE. RESRNRIEZE);

The insured is engaged in high-risk sports such as diving, parachuting, rock climbing, bungee

jumping, glider driving or paragliding, exploration, wrestling, martial arts competitions, stunt
performances, horse racing, motor racing, etc.;

(FU) BARBEABL- B
Fights and drunkenness of the insured;
RELRS (1) RISHSEBRIRASKE, FSRMXZEERIEABFIRIEEIL, EFSATZER
BEARREZEFREEET, FRREZBERIEABDERANBEBERIEASHIHF SR TZEREAN N
BIRHEIRMRISZE, RE LRRMISRSERFRIEAS N, FSEFNZEERIEANRESELL. BF
BETZEFREABRRERICEET, FRL2EERRABRERFREASHBEFSETZEEREAIIR
BRI RRPEZE,
In the event of the death of the insured due to the occurrence of the above (1), the
insurance liability of the insured under this contract shall be terminated. If the insured has
not paid the insurance benefits under this contract, the Company shall refund to the heirs
of the insured the net unexpired insurance premium corresponding to the insured under
this contract at the time of the insured's death; In the event of the death of the insured due
to the occurrence of the above other circumstances, the insurance liability of the insured
shall be terminated under this contract. If the insured has not paid the insurance benefit
under this contract, the company will refund to the policyholder the unexpired net
insurance premium corresponding to the insured under this contract at the time of the

insured's death.

(Z) PEEFERSR (IRRI)
Group Term Life Insurance (Only for Employee)
{RB&E={FEPolicy Clauses
RRSHIRLE

ERFREATENARIRHERNEXRFSREMCIFSINIRESHEN, AARKEESHREEZTAS
HZBREARRRSERE S, B, SEEXNZEREARRGERELILE.

lliness death benefit: This is a compulsory insurance coverage.

In the event that an insured deceases due to the occurrence of a disease or other situation other
than an accident within the duration of the individual insurance period, the Company shall pay
the disease-related death benefits to the stipulated beneficiary of the death benefits, and the
Company’ s insurance liability for the insured hereunder shall terminate simultaneously upon

the payment of insurance benefits
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LT%(FIEE Tota disability benefit

ERREATFENARCBERNRESSRFAENEK, ALEERZBREAGHESERES,

BT, AEBEXHZBRIE ARIREE =ELLE. In the event that total disability as defined herein occurs
to the insured within the duration of individual insurance period, the Company shall pay total
disability benefits to the insured and its liability for the insured hereunder shall terminate

simultaneously upon payment.
HIERBRExclusion of liability
SHERBR TIREZ —MSERIBRRIEA S, NERARBEMEHIRESRE:

The Company shall not be obligated to pay death benefits for the death of an insured due to
any of the following reasons:

1. BRIRAGEREANHERE, MRS,
A murder or intentional injury committed by the Insurance Applicant against an insured;
2. R AMRICTERE TR ERIAIHIS R EIEE,

A criminal offence committed intentionally by the insured or the insured’ s resistance to
the criminal enforcement action lawfully taken against him/her;

3. WIRIRABR (EALXEIESLSRAEMFRIN)  EBERMNATRETHEDARRN,

Suicide committed by the insured (except in the case where the insured has maintained the
insurance policy for two full years consecutively), except for an insured who has no civil
capacity at the time of committing suicide;

4. HWREAERATETISMm;

The insured’ s receiving injection, use or administration of narcotics or prescription drugs
without a physician’ s prescription;

5. HWRIRABEESH. TEEENEWIESY, BEREARITIEANNE, SEiiERSaEs
IR TEOHAE);

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicle by the
insured, or driving while the Insured's driving license is suspended by the local traffic
department;

6. HIRIE. BIEST. SR BF. FENPR. FEEEEEREL.

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

(Z) PERRBEFEAKRBRE ((RRI)
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Generali China An Kang Group Dread Disease Insurance (Only for Employee)

{RE2={E Policy Clauses

ERRRAESHHRNHZ RIS A ERYERESTEREXNEERR (Tie—MaEi),
AR EEHRBIZERIE AN ERRRCEHS(TEERFRIEE, REASEXMNZHREAIARRG
HEERILE,

Where the insured is definitely diagnosed with any of the dread disease (one or multiple dread
disease) covered and defined in Contract, the Company will pay out the insurance benefit of
dread diseases according to the insurance premium that been paid by the Insured, and the
insurance liability under this Contract to the Insured shall be terminated.
ERREAESHFHREEREERRF2ER M-S ERYUERE EENEXNERRRE (T
B—MESET) , AATRHRZERE ARERNRIG SEE T ERERHRRC S RN RS EXZHRIREAR
(RIQER(ERBRDZRIE,

Where the Insured is definitely diagnosed for the first time by a specialist physician with any of
the dread diseases (one or multiple dread diseases) covered and defined in Contract after the
waiting period, the Company shall pay out the insurance benefit of dread diseases according to
the basic insurance amount of the Insured, and the insurance liability under this Contract to the
Insured shall be terminated.

50 FhEXKRTIE
The List of 50 Types Dread Disease
: T g ——EE Malignant tumor- 26 FEEIEMHTIRZ=IE Severe chronic respiratory
severe failure
REIMELD More severe acute
2 & b WL 5 27 | ™ERBESE Severe Crohn's disease

myocardial infarction

TE X 5B EE Severe post-stroke
sequelae

3 28 FEEEE LSRG Severe ulcerative colitis

EXFREBEASEMFHEBIEAR Major
4 organ transplantation or hematopoietic | 29 | E/lJ® Severe cardiomyopathy
stem cell transplantation

TIRNEKEHA (SRR IRFBIEAN)
Coronary artery bypass grafting (or CABG)

: 30 | EZAMREUIE Severe cardiomyopathy

TEEIEMIE =8 Severe chronic renal
6 ?:'I LSk e 31 | EfEBFES Myasthenia gravis
ailure

7 ZEEARERSE Deficiency in multiple limbs | 32 -
arthritis

FEEENXEMXT L Severe rheumatoid

SMEEFXRTSMEERK Acute or

SEMSHPARBRRERS (HIV) R

8 . 33 Human immunodeficiency virus  (HIV)
subacute severe hepatitis . . .
infection caused by blood transfusion
9 PEI BT AIRANE Severe non-malignant 34 ZABENHIZIREEE R Root avulsion of
intracranial tumors multiple brachial plexus
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TEEREMERAMUEREK Severe diffuse
10 | ™=&E|2EFF=i8 Severe chronic liver failure | 35 a ) AL TR B
systemic scleroderma
TS i ¥ S I O BT I AR B K T R
FERRRRENTERR A. '.:' B EEEMERIEERS Severe chronic recurrent
11 Sequela of severe encephalitis or | 36 .
N pancreatitis
meningitis
12 | RES¥ Deep coma 37 | EMIAIRE Vegetative state
13 | SWELEE Binaural hearing loss 38 | EEiRYHAESE Pheochromocytoma
14 | WEBE Loss of binocular vision 39 | FERMECEE® Pulmonary heart disease
TEBSREMIX Severe autoimmune
15 KEZe Paralysis 40 . =1L BT %
hepatitis
RAMEBEE4E(Y, (PMF) Primary myelofibrosis
16 | OIERESFA Cardiac valvular surgery 41 RIER ( ) ymy
(PMF)
17 &M /R% G EBE Severe Alzheimer's " ™ E RGO K EK  Severe infective
disease endocarditis
18 | ™EX#R{5 Severe brain injury 43 | LEERGRIE Cardiac myxoma
TEEREAK] £ 7% Severe Parkinson's
19 ?I RRtRoRRE 44 | FMFA Craniotomy
disease
RAMLIBIRBM S KIREME Systemic lupus
20 | F=EIIERE(G Severe degree Ill burn 45 Rt ﬁﬁ&ﬁf&ﬂr ) y P
erythenlatosus nephritis uremia
1 EESAMEMEIBKESE Severe idiopathic 46 1 BUMEFPRFRT=EEF & E Serious complications
pulmonary hypertension of Type | diabetes
T EIE ATt Severe motor neuron
22 ?I EIRET 47 | kE—fER—HR Loss of a limb and an eye
disease
23 | IBSH8EHTES Loss of power of speech 48 | ™&]||lE% Severe Kawasaki disease
24 ERNHAEBMAMI Severe aplastic 49 FEFERRFH AL Complications of severe
anemia intestinal disease
25 | EzhBkFA Aortic surgery 50 | &tF3 Rachischisis

H1ERER Exclusion of liability
ERIREARN N ARICHIRA, A TR —SERIRRAKERR. RERBRSER>ITFARN, &
NEFREHRIEESRE:
The Company shall not be obligated to pay insurance proceeds to an insured if the insured
becomes affected by a disease, has a medical condition or undergoes a surgery due to any of
the following situations within the duration of the insured’ s individual insurance period:

(—) BREAGRREANSERE. WEHE;
Insurance Applicant against an insured;

(Z) WIRBEASEE . HEIRTHEEE TIEREREAIRISEFIENE;

Self-inflicted injury or willful criminal offence by the insured, or the insured’ s resistance to

Murder or intentional injury committed by the

criminal enforcement action lawfully taken against the insured;

() WREARA. RESEHERE,
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The use, administration or receiving injection of narcotics by the insured;

(M) #BERBEABEESH. TEEENESWIEEY, SR IAERTIIERTEE,

Driving while intoxicated, unlicensed driving or driving an unlicensed motor vehicleby the
insured;

(R) WREARSSGARHREEILLR;

The insured becoming affected by HIV or AIDS;

(") BEMEm. SRR, TERehEE,

Genetic diseases, congenital malformation, deformation or chromosomal abnormality;

(t) k5. ZEFrzR, FREEHEREL. ZRKE. BIESTIZER.

Warfare, military conflict, riot or armed rebellion, nuclear explosion, radiation or pollution.

(M) PEFHIMERRRSEISETRIE ((RRT)

Geranali China Group Hospital Income Insurance Rider Clauses (Only Employee)

{RB&ER4E: Policy Clauses
(—) EREREIRIG={EDisease-related hospitalization insurance coverage

BIRFEABSNAMINEEZ B 30 XA, MNRFEREAREBNEERRGTT, ARNEFHRE
PRIGERAE, X 30 RAVRSAIFRASEHEE, SRASHRFEIAIRE.

The Company shall not assume insurance responsibility in the event that the insured
becomes hospitalized in the hospital due to the occurrence of a disease within thirty days
from participation in the present Rider, which period is referred to herein as a Waiting Period.
The Waiting Period does not apply in the case of insurance renewal.

INRBRBE AEFFHRNNAREEIERERBNEEREZ AT, ANEIHRIZBEREAR
NARIEEAEIRAHER R EGRIUE ARG SRR AL RIGE. WMRERIEANEERELF
mhsialT, WELtERE B UAREE MR SRR AL RIGE.

If the insured becomes hospitalized for receiving treatment due to the occurrence of a
disease within the individual insurance period after the Waiting Period, the Company shall
pay the insurance benefit to the insured according to the basic insured amount multiplied
by the number of days of hospital stay within the individual insurance period. If the insured
is admitted to an intensive care unit for treatment, the Company shall pay the insurance
benefit with twice the basic insured amount for each day within the duration of the
insured’ s stay in the ICU.

(Z) BOIMAEEBTEMERIG ST
MRFRIEAEENANRICHABREERBIMIEFHINEERRR AT, AATHRERZ
BRI ARIT ARICEA BNV B REBRUE MR SRR AL RIGE. NREIRIE
ANEEERFRREAT, NWELHEEHUNEER R STMEHRRR AL RIGE,
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If the insured becomes hospitalized for receiving treatment due to the occurrence of a
disease within the individual insurance period after the Waiting Period, the Company shall
pay the insurance benefit to the insured according to the basic insured amount multiplied
by the number of days of hospital staywithin the individual insurance period. If the insured
is admitted to an intensive care unit for treatment, the Company shall pay the insurance
benefit with twice the basic insured amount for each day within the duration of the
insured’ s stay in the ICU.

E—ERRRAERRE, &S 180 XAR. SRR ARR—REESMENEER, BIR
HEESRERNRBEAERRARIA 90 X, MMAR—ERER.,

The days of hospital stay due to the same reason shall be limited to one hundred and
eighty days. If the insured becomes hospitalized intermittently due to the same reason and
the time interval between the previous hospital discharge and the subsequent hospital stay
is less than ninety days, then it is deemed that the two hospital stays are due to the same

reason.

FHiERERInsurance Exclusions
XHHAE TFUERIE) AR R YRR Z —SEEIRRI A ERR, ARG SE:
The Company shall be exempt from payment liability for hospitalization medical

expenses incurred within the period or due to one of the reasons specified below:

(—) WIREABSMAMMEEZEZAE, BEZAT. 2. 2I2SIRBATSZYIRIER,
REES(RE (ZRBRIM).
A disease, symptom or injury, for which the insured has received treatment, diagnosis,
medical consultation or been administered prescription drugs before that day to the

insured’ s joining the present contract(except in the case of insurance renewal);

(Z) BRAMBREANHRERE. WEMHE

Murder or intentional injury committed by the Policy Holder against an insured;

(2) HRIRARZETLGES. RE. RASMEES%Hm,

The insured’ s receiving injection, use or administration of narcotics or prescription
drugs without a physician’ s prescription;

(F0) #EREASMEE M. SRICTEEE TURMRIERERIHIS R HENE;

Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance
to criminal enforcement action lawfully taken;

(B) BREABEESY. TEEFENESIESE S AR TINENaIE, SRSt
B EIEER JENHAE;
Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicleby the
insured, or driving while the Insured's driving license is suspended by the local traffic
department;
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(7N) BRI AR AR S E B3GR
The insured becoming affected by HIV or AIDS;

(1) FeRitiER. TREREARE. BEMREREEERR. HERER. ERRNR (8
BEREEE). MRS, 1248,

Congenital malformation, deformation or chromosomal abnormality, genetic disease
and mental illness, sexually transmitted disease, prion diseases, sexual dysfunction,
sterility and infertility;

(\) R, D4k, e, TE. B2, BEEEEA (BEETRRTALEZRE. NABRAPZE,
RiaFeEEEC FHRIDPETSIE) RNARMESRAEAKENSAER, M. AGE. MR, 7775,
BE. 5. T SN, fIOELE, WIRKABIL. BIESHEsHIAREE. HR;
Pregnancy, delivery, abortion, birth control, contraception, pregnancy-aiding technique

(including without limitation artificial insemination, application of ovulation stimulants,
embryo transfer or gamete intra-Fallopian transfer,) and the extrauterine pregnancy
arising from the application of pregnancy-aiding technique, withdrawal from narcotic,
alcohol and smoking, convalescence, cosmetic surgery, beauty treatment, transsexual
surgery, circumcision, vision correction, donation of blood, bone marrow or any human
organ and tissue by the insured;

(M) BREALBRZNRED SIS, BE SRk ERMIEE, SHESMLATRER
RE. ENEWIZG: {D, DA, BBk MshE. BI7%F. FE. Bk, R, 8K Bk,
K. BhEiBE. SE. Bk KBk, BE. BA, RR, BESI2E. 256k 3500 KEAEW
. BHE. SIS, Bk, =T (FEELRESHRUMEA LB TERRATIN) .
BB, ERESILEIN. B, DR KW, K IEFREHIE R,

The insured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following
activities, such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing,
rowing, skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing,
skating, ice hockey, boxing, martial arts, wrestling or rock climbing, climbing of a
mountain peak with altitude of 3,500 meters or higher; gliding, ballooning, parachuting,
air travel(not including the case of traveling as a passenger on a civil aircraft intended as
a means of public transport), bungee jumping, participation in exploration and expedition
to caves, polar regions, deserts, volcanoes, and glaciers;

(1) BIBKE, ZIEST. BsH. & FEFMR. Fil. BREREL

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed

rebellion.

(h) PEEFRHTEEABETRE (RTER)

Generali China Group Supplementary Medical Insurance Clauses (For Local Employee)
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{RB&ZS{E Policy Clauses
1. {EBRFIJigHEEmRBInsurance coverage for hospitalization and specific
outpatient treatment

ERREARRIMIE SN S SHERRRSSERSIEZ I2EEmE AT, XTE
BT HRRER, BTEMEAETRIGE TMNENERETRIE (LITER "ER") XIPE
El. FHREREOIRE BAREM. EOUHERINEFTEMNASUINETER, LIRIRER
ANNARDOENHEERETER, AL SEAEEIERNIES ST TERS.
In the event that the insured becomes hospitalized or receives the specified outpatient
treatment as a result of an accidental injury or the occurrence of a disease after the
Waiting Period, the Company shall pay, in the manner specified herein, the medical
expenses incurred and payable by the insured within the treatment period which fall
within the scope of the basic medical insurance program administered by the local
basic medical insurance authority (hereafter “Medical Insurance” ), according to the
medical insurance payment threshold, the limit of payment and the sharing ratio
prescribed by the local medical insurance authority, as well as other medical expenses
of hospitalization agreed upon by the Policy holder and the Company.

2. EZEI] (&) igEfrMedical insurance coverage for general outpatient and
emergency treatment

EWREARSIMIEENEREEREZ 2. Ju2ial7, YTHHRERN, BT
WEAETREEN IMENERETITEE. FHREREMRE. BAOMRE. HAOLFIE8E
IMEFBNAZANETER, UIRRANALNTDNUENEEEE )2, [I2ETER,
RATHRAENIBS T TUHTIE.
In the event that the insured receives outpatient/emergency treatment at a hospital as
a result of an accidental injury or a disease, the Company shall pay, in the manner
specified herein, the medical expenses incurred and payable by the insured, which fall
within the scope of the basic medical insurance coverage prescribed by the local basic
medical insurance authority, according to the medical insurance payment threshold,
the limit of payment and the sharing ratio prescribed by the local medical insurance
authority, as well as other reasonable outpatient/emergency treatment medical
expenses agreed upon by the Policy holder and the Company.

3. FREFFInsurance coverage for dental treatment
MNTHRAREABUTRESEZRT] () 128A, AREROENEIETURITIEM:

The Company will pay for the dental outpatient (emergency) treatment expenses

incurred by the insured due to the following reasons, according to the payment method

agreed herein:

(1) . FiEks. FREMSEAHT. FeEafr. k7. BEEET,

Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth
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due to dental caries, dental pulp disease and cracked tooth;

(2) FRBLRER, MFEK. FiRk. REKFT;

Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis;
(3) BRWNLUERIRETREATT.

Other dental treatment agreed by the parties.

RAEERELEN, RIERIN DAET BRNETAERETRIGH IMERNEARET R
BSAPERE. FHERMERB N ASIHNET 2,

Unless otherwise provided herein, the abovementioned medical expenses for which
payment is requested by the insured shall fall within the scope of the basic medical
insurance coverage prescribed by the local basic insurance department and is payable
by the insured pursuant to the regulations of the local medical insurance authority.

4. 4EBEFFRIE{EMaternity insurance coverage

MNTFEIETEHRRIGA, AFEERITIESFNFM TAREN, BFFESUBRTFHITAY
RTEBRESCEANMERSZHEE. EHEFENMAMWNIESETZER, A TR
NEFFHATIEN :
For an insured who is a married woman, the Company will pay, in the manner agreed
herein, for the medical expenses incurred by the insured in connection with pregnancy
and childbirth, which are in compliance with the family planning laws and regulations
of China and are eligible for insurance payment under the specific rules of employee
maternity insurance formulated by the local government, as well as the following

maternity-related medical expenses which are payable by the insured:

(1) Zripad?. fmEEfars,
Medical examination, medication and treatment expenses incurred during the pregnant

and maternal period;

(2)  PREFRFENSIEET 2B (REEE) LER);
The medical expenses reasonably incurred at the time of delivery(not including the

expenses incurred for the newborns)

(3) AEERIEEHRET 2R,
Medical expenses incurred due to miscarriage or termination of pregnancy;

(4) BfHR. DR, WIS I ERATS EEAF REM S HAET 22 R
Medical expenses incurred due to the complications resulting from pregnancy, delivery,
miscarriage or termination of pregnancy;

(5) RBREASTAFAENHEAELESETZER.
Other reasonable medical expenses for pregnancy and childbirth as agreed on between

the Policy holder and the Company.
ERRISARZ ISR NMREAFE, NIZIR S ERSESERELAZRRIZA S 1R
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FTERRBRFELOERSEMIREMAR, ERER, WALEE SRR AEEN AR
HIER R LR EIREBET 2R,

In the event that the pregnant and maternal period of an insured spans two policy years,
then the maximum amount of payment for the maternity insurance coverage shall be
subject to the maximum amount of payment agreed on by the Policy holder and the
Company for the current policy year in which delivery occurs. If the Policy holder does
not renew the insurance policy, the Company will only pay for the medical expenses
incurred by the insured within the individual insurance period.

< EBE SR AZMEBERNAER AR ERMRE, RIERIESEER, Bo%ERIRT
& ERZAREISMWERDE, MAERREEERGMERIRRIN.,

< Warm Tips: The insured female’ s maternity expenses shall be applied for once after the end of
pregnancy and childbirth; according to the requirements of the insurance contract, the
hospitalization expenses incurred during childbirth are not separated by the local medical
insurance and are not within the prescribed reimbursement scope(Exclude Non-Chinese

employee).

H1E%E: Exemption of liability
RATRHHIE FFERE R ERIEE THRE 2 —TMSHRIET ZRARARESRE:
The Company shall be exempt from payment liability for any medical expenses
incurred within the period or due to one of the reasons specified below:

(—) B&E] () Z2ETFRESE. FRETRESE. EEETIRESRENQMRERIG S
£, (BRI PIEERAIRIGAERRIN,

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled
insurance coverage, except for the insurance coverage selected by the Policy holder in
the insurance plan;

(D) WIREABSNASRZEAZRIBEZAT. 120, I2SIRBATSEYIRIRRS, PRAEL
hE (SRR

A disease, symptom or injury, for which the insured has received treatment, diagnosis,
medical consultation or been administered prescription drugs before that day to the

insured’ s joining the present contract (except in the case of insurance renewal);

(2) HRRARRESH. ErSiEEHeRIE8EMnER;
An injury suffered by the insured due to a traffic accident, medical accident or other
accident;

() #WREASEEMN. HEICTRESE TEMKEREAITSEEHENE;
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Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance

to criminal enforcement action lawfully taken;

() WREABEER, TEEFENEWIESY, SSWAEIITHIERNTENE,; BrEHIER
HthRIE SRR JEHIEA A
Driving while intoxicated , unlicensed driving, driving an unlicensed motor vehicle by
the insured; or driving while the Insured's driving license is suspended by the local traffic

department;

(7)) BURBEARZETLTTES. RE. RASMECHER,

The insured’ s receiving injection, use or administration of narcotics or prescription
drugs without a physician’ s prescription;

(t) BREALBREREMSINER, SSSAkERMNEE; HESMLITRER
R&E. EnTilg: &S, BA, Bk shE. BI7%. . Bk, PR, 8K Bk,
K. BREIBE. TR, Bk KR FE. BA. BE SSN8E. 85isK 3500 KEALEL
I, BHE. SIS, Bk, =T (FEELRESHRUMEA LB TERATIN) .
BB, EESIMEN. BB, DR KWL K)IIERE (WX ) EER;

The insured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following
activities, such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing,
rowing, skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing,
skating, ice hockey, boxing, martial arts, wrestling or rock climbing, climbing of a
mountain peak with altitude of 3,500 meters or higher; gliding, ballooning, parachuting,
air travel (not including the case of traveling as a passenger on a civil aircraft intended
as a means of public transport), bungee jumping, participation in exploration and
expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(J\) BIRIE. B, ®sde. &% FEEPR. JEl. BREREL
Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

() EHERINGE. B, SHXREZAT (RESMEHRERRRIN).

Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except
for hospitalization due to the occurrence of an acute disease).

() FEESERERGETRE (RIFR. BfE/#R8)
GENERALI CHINA Group Comprehensive Medical Insurance Clauses (For Child,

Spouse/partner)

{Rie={F Policy Clauses
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1. {EBeA0I s ER BRI E{E Insurance coverage for hospitalization and specific
outpatient treatment
ERRIEARBIMIES S EFFHERRRSEUEFadEZ ISR EmERT, T HE
BT HRARER, FEIMHSETRIGE INENERETRIE (LUTER "ER") 27
B. ETRSRE. RS eESFHAINENERNETRIGSITEERNETZER, LIRRERA
MARDUENHEERETER, ALTEAEELERIES S TR,
The medical expenses incurred within the period of medical treatment by an insured
for hospitalization or receiving specific outpatient treatment due to an accidental injury
or due to a disease occurring after the Waiting Period, which fall within the scope of
the basic medical services, medical facilities and medications that are eligible for
insurance payment under the China Social Medical Insurance ( “CSMI” ) coverage
specified by the local social insurance department, as well as other hospitalization
expenses agreed upon by the policyholder and the Company, shall be paid by the
Company according to the payment method specified herein.
HRFERFEEEREIMIEE AT SERVERRERITLL 180 XJ9MR, i 180 RLAGHHERZE
F, ~FEM,
The number of days of hospitalization resulting from the same disease or each

-

accidental injury shall be limited to one hundred and eighty (180) days, and the
hospitalization expenses incurred after the one hundred eighty (180) days’ period will
not be covered by the Company.

EWRIRATEN AREEIRERIHMAE IR AT , WALEIEBZAKRIBEERZ A 31
RZRBRZRIER AR ERIZRRA, 3R DA TURBRI SR,

In the event that an insured remains in hospitalization after the end of the relevant
insurance period, the Company shall accept insurance liability for the expenses
incurred by the insured for hospitalization within the thirty one (31) days’ period from

the end of the insurance period, in the same manner as mentioned above.

2. EE] (8) 2ETRIREE Medical insurance coverage for general outpatient
and emergency treatment

EWREARBIMIEEHEEHREERER N2, [U2iafy, MTHIRERN, FE3
WEAETREZITIE. ETRSRE. RS eEFEINENERET RSB EERN
ETEA, UIRRRANARINENHESE]). SI2ETHR, A aRUERIEHMAH
TR
The medical expenses incurred by an insured for receiving outpatient or emergency
treatment in a hospital due to an accidental injury or disease, which fall within the scope
of basic medical services, medical facilities and medications that are eligible for
insurance payment under the local basic medical insurance program, as well as other

reasonably incurred outpatient and emergency treatment expenses as agreed on by the
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policyholder and the Company, shall be paid by the Company according to the payment

method agreed herein.

3. FRIEFRISEE Insurance coverage for dental treatment

TR ABLUTRESEZTRI] (R) 128A, AATHRAENBITUHTIE :
The Company will pay for the dental outpatient (emergency) treatment expenses
incurred by the insured due to the following reasons, according to the payment method
agreed herein:

(1) &5, FBEm. FIREFSIENT. FiEaT. &7, BEESAT,
Dental filling, endodontic treatment, tooth extraction and treatment of impacted tooth
due to dental caries, dental pulp disease and cracked tooth;

(2) FEERER, NFER. FiRk, REKF ST,
Treatment of periodontal tissue diseases such as periodontitis, gingivitis and periapicitis;
(3) BEXNGHUENHEETRIAT.
Other dental treatment agreed by the parties.
BRASRBELEN, HERMN DRETERNET S RET RIS INENERET
RBGSZ (5B
Unless otherwise provided herein, the abovementioned medical expenses for which
payment is requested by the insured shall fall within the scope of the China Social

Medical Insurance coverage prescribed by the local social insurance department.

FH1ERIS Exemption of liability

RATRHEAE R AENSE FREZ —MSHNET BRAARBESE, BFE5HE
PBENERI

The Company shall be exempt from payment liability for any medical expenses
incurred within the period or due to one of the reasons specified below, except where
otherwise provided in the contract:

(—) Bl RETRESE. FRETRESRE. EBETRGSENIARERIG ST,
BRI R RAYERBE SR ERRIN

Medical insurance coverage for general outpatient and emergency treatment, medical
insurance coverage for dental treatment, maternity insurance coverage and pooled
insurance coverage, except for the insurance coverage selected by the policyholder in
the insurance plan;

(D) WRRABSNASEIAZE, BEZAT. 2Hf. SI28RALHEYER, WiE
BfHE (BRBRIM)

A disease, symptom or injury, for which the insured has received treatment, diagnosis,
medical consultation or been administered prescription drugs before that day to the

insured’ s joining the present contract (except in the case of insurance renewal);
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(2) SRR, THEREARE, BELRERIEEER. HERRE. ERRNTR. &
RERE. ~218.;

Congenital malformation, deformation or chromosomal abnormality, genetic disease
and mental illness, sexually transmitted disease, Prion diseases (including mad cow
disease), sexual dysfunction, sterility and infertility;

([9) THZEEEZTIE

Any of the following drugs or medical diagnosis and treatment:

(1) HIREEE AT IR m;

Any vaccine and drug intended for adjusting sexual function;

(2) 8. B2, WEPEEHEA (BREEARTAIZE. NAEADPS. MIREsfEc
IRERIE) RNABEESRARRENRAIHR,

Any birth control, contraceptive and pregnancy-aiding technique (including without
limitation artificial fertilization, the administration of ovulation stimulants, embryo
transfer or gamete intra-Fallopian transfer), as well as ectopic pregnancy occurring after
the application of pregnancy-aiding technique;

(3) ME. AB. B, 77 BR. =8, TH. 8N, MAOKE, SRKABII. 8
IS HIAKEE. HA.

Withdrawal from narcotic, alcohol and smoking, convalescence, plastic surgery, beauty
treatment , transsexual surgery, circumcision, vision correction, donation of blood,
marrow or any human organ or tissue by the insured;

() MR ARREES. ErEHEEHCRESHEMDERN, StRELELTFRES
FRIBRSM;

An injury suffered by the insured due to a traffic accident, medical accident or other
accident, which have paid by the local social security;

(7%) R ASERMD., SWEICESREBETUEMRGERNAIRISESEE;

Self-inflicted injury or willful criminal offence of the insured, or the insured’ s resistance
to criminal enforcement action lawfully taken;

(B) WRBEABEEEH. TEZENEWIESY, B A TINERNaIE (WX A/\);
B I St AIE B TR AR JE A

Driving while intoxicated, unlicensed driving, driving an unlicensed motor vehicleby
the insured; or driving while the Insured's driving license is suspended by the local
traffic department;

(\) BERBEARZETLTTIESS. KA. RASHRIEES M,

The insured’ s receiving injection, use or administration of narcotics or
prescription drugs without a physician’ s prescription;

(1) R ARSIGERemEs (HIV) BE30Em;

The insured becoming affected by HIV or AIDS

(1) WREALBRGEENRBHSIRNE,; S 53RERMNE, HESMATIER
RE. RENTWIZ: £D, DR, BBk Nsh%E. BI7E. FE. Bk HR. 8K BiK.
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K. BEEIBE. SR Bk KK BE. BA. BRI, S5, 258k 3500 KLAL
L, FBHHER. SIS, B, =T (FERELGRESNFRAEALRTETETENEMR
HEAN) . BEAREE; SRSINREIN. R, R, KWL K| [SEREGRIE R

Theinsured’ s participation in any sports event in the capacity of a professional athlete;
the insured’ s participation in a remunerated sports event or participation in any
competition, performance show or professional training relating to the following
activities, such as horse racing, horsemanship, polo, motor vehicle racing, bicycle racing,
rowing, skateboarding, surfing, water skiing, diving, snorkeling, ski jumping, sleighing,
skating, ice hockey, boxing, martial arts, wrestling or rock climbing, climbing of a
mountain peak with altitude of 3,500 meters or higher; gliding, ballooning, parachuting,
air travel (not including the case of traveling as a passenger on a civil aircraft intended
as a means of public transport), bungee jumping, participation in exploration and
expedition to caves, polar regions, deserts, volcanoes, and glaciers;

(+—) ZRKE. BABSY. &R, &% EFPR. 83, REREL:

Nuclear explosion, radiation, pollution, warfare, military conflict, insurgence and armed
rebellion;

(+2) EPERINGE, B, SXKEZST (RRSMERIERRRIN) .

Receiving medical treatment in a foreign territory, Hong Kong, Macau or Taiwan (except

for hospitalization due to the occurrence of an acute disease).
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Bhaka M
Part Five Appendix

PiifE—: IEESth
IR AR ZmARER
Information of the Insured and Beneficiary

HIRIEA (RI)ZEH Information of the Insured(Employee)

WIREATS WERBEAPNHR | BIRIEARNEE | BOIE/FRSHES  ID/Passport
Employee No. Chinese Name English Name No.
Hi%m Post Code Bifutbiit  Address EXZHIE Contact No.

Z#AEH  Information of the Beneficiary

ZmllirF pr BROEHESH3 SHIRAKRER Zaxtbfl
Benefit N Valid Identity Certificate Relationship with Benefit

ame
Order No. the Insured Proportion

F—Inrs
The First
Order

- =2
The
Second
Order

#BIRIEAREE Declaration of the Insured
HT2ENRSEHRERA, IERAFEASREERATICRSATLATIR "HE" IRREAMR, A&

BENFEREESH (BIFEAHE) NEEUMRUPERIIEREERASKZ DA, INREBSHSHEER

GHEARHETERLY, BRARESA B ZRIRIA—RFEENASRZTA (MERAERPEIHARNARELTELASERZTA,
MMNAKERIEENABKRZTA) BESABHEREER, BEEREAUPHEHEIEREERNABRZEA. K
BEEZENEHEABERAWAETE2ARHNNTARR.

| fully authorize Adobe.as the policyholder of my group insurance by Generali China Co., Ltd

Beijing Branch (herein after referred to as “Generali China” ). | know that | have the right to alter my
insurance beneficiary in writing instructions at any time within the effective period of the policy
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(including the renewal period). If Adoberenews the policy with Generali China on the expiration date,

then the last life insurance beneficiary (if | haven’ t altered my beneficiary during the effective period of

the policy, then it will be the beneficiary | designated at first) | designated before the renewal date shall

continue to be effective during the renewal period until | alter my beneficiary in writing instructions

again. | have looked through my Beneficiary Designation Form and acknowledge that it absolutely

represents my personal will.

R Note:

1.

2.

BIRIEASZE, HEZNESBWIHAFEEEEE;  In the signature column, the insured’ s signature
should match the name on the valid identity certificate.
Zatbfit=, E—ImFESZaEtiFIEMmE/9100%. In the Benefit Proportion column, the sum of the
benefit proportion of the same benefit order should be 100%.
BEIEAEEEHIIFEBUMNMIANZZA. ITFEEERBE. 8. F. ARE. hiF. b, 2
58, 1B%k . You have to designate your close relatives to be your beneficiary, and close relatives means
spouse, parents, children, grandparents, grandchildren, brothers and sisters.
B (ZEAEER) RUFEFEAFTRREAL.
Please mail the original Beneficiary Designation Form to Generali China service representatives.
MRBREARIEEZ A, HEEMIFERR T, WREANSHRGESSHMETKER (PLARE
E4gRE) RRERINFSRE, R—IFSRRAEIDEE. I kB F2. X8, £2F: 7
Ak, HRE. IMERE, WEFRE, BHEINFRERALR, ETINFRERARRE, KBS T4
AEAREN, BEZIRFRRALRE,
If the insured did not designate any beneficiary, and under specified circumstances, the death
benefit will be treated as the deceased’ s estate and distributed according to the Law of Succession
of the People’ s Republic of China. Article 10. The estate of the deceased shall be inherited in the
following order. Successors in the same order should inherit in equal shares: First in order: spouse,
children, and parents.
Second in order: brothers and sisters, paternal grandparents, maternal grandparents.
The successor(s) first in order shall inherit to the exclusion of the successor(s) second in order. The

successor(s) second in order shall inherit if there is no surviving successor first in order.

WIRMAZSE Signature of the Insured: FEHH Date:
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