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Adobe - AccessHope 

 

Program overview 

AccessHope connects Adobe eligible employees, their dependents* and their local doctors to 

exceptional expertise and the latest knowledge from five world-renowned cancer centers – City 

of Hope, Dana-Farber Cancer Institute, Emory Healthcare, Fred Hutchinson Cancer Center, and 

Northwestern Medicine. Expert subspecialists from these National Cancer Institute–Designated 

Comprehensive Cancer Centers collaborate with employees’ local oncologists to help develop 

precise plans for treatment. AccessHope is free to eligible employees, and you’ll never be asked 

to change doctors or travel for care. 

 

Here’s an overview of the programs AccessHope provides for Adobe employees and their 

covered dependents:  

 

Cancer Support Team 

Our Cancer Support Team includes experienced oncology nurses who can help you prepare for 

doctor visits, and provide treatment information, and emotional support—wherever you are in 

your cancer journey and whether you have received a diagnosis or are caring for someone who 

has. 

 

Expert Advisory Review 

You can request that an AccessHope medical expert reviews your case. This specialist will 

provide recommendations to your treatment plan based on groundbreaking insights and leading 

discoveries for your specific type of cancer, while communicating with your doctor.  

 

Accountable Precision Oncology 

If you’re an Aetna member and you've received a rare- or complex-cancer diagnosis, your case 

will be automatically sent to AccessHope. One of our cancer specialists will then review your 

case and leverage leading cancer expertise to provide recommendations to your local 

oncologist, so you can stay with your local support system. 

 

For more information, call AccessHope at 833-971-4673 or visit connect.myaccesshope.org.   

 

*Adobe U.S. employees who work at least 24 hours per week, their spouse/domestic partner, 

and their children under age 26 

 
 

 
 


