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• GU Health specialises in 
corporate health insurance. 

• Our offering is exclusive.

• Our aim is to consistently 
provide better benefits than 
other funds.

• We’re committed to the health 
and wellbeing of our members. 

Our story
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Please refer to Your Cover Guide and Your Membership Guidelines 
for your full plan and membership entitlement details.

Adobe generously subsidises single and family memberships at Base Tier of the Australian
Government Rebate, including any Lifetime Health Cover (LHC) loading.

Employee contributions are only required if selecting a rebate tier other than Base Tier and are
made directly to GU Health through SplitPay.

The details of your plan 

Your Resident cover options
Complete Gold Hospital ($250 Single / $500 Family excess) & 
Added Value Benefits
The excess for Complete Gold Hospital, applies once per excess year upon admission to hospital. If 
you’re on a family membership the excess is paid at the single rate, a maximum of twice per excess year. 
You won’t need to pay an excess if a child or student dependent on your family membership goes to 
hospital.

Your Non-Resident cover options
Optimum Silver Plus Hospital with Medical & Added Value Benefits
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Your hospital cover – Resident 

GU HEALTH 
PAYS 100% 
OF YOUR 

ACCOMODATION 
COSTS

Please refer to Your Cover Guide
and Your Membership Guidelines 
for your full plan and membership 
entitlement details.

COMPLETE
GOLD HOSPITAL
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Your extras cover – Added Value Benefits

Please refer to
Your Cover Guide and 

Your Membership 
Guidelines for full details 

of your plan and 
membership 
entitlements.



EXAMPLE 
OF THE COST 
ASSOCIATED 

WITH  A  KNEE 
RECONSTRUCTION

Your in-hospital medical costs 
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1. If you’ve been advised that you require a hospital admission, contact GU Health to confirm 
that you’re covered for the procedure. 

2. Ask your GP to provide you with an “open referral”  this allows you to see several specialists.
3. When you see your doctor ask them:

 Will you treat me under the GU Health Medical Gap Network?
 Will I have any out-of-pocket expenses, and if so, can you 

provide a written estimate of how much?
 Will any assisting doctors also use the Medical Gap Network 

and if so, how can I obtain a quote for their services?
 Are you prepared to send the bill to GU Health directly?

4. If the provider you wish to visit has not registered for the GU Health Medical Gap Network, 
ask them to register via the GU Health website or they can email: gapsupport@guhealth.com.au
or call the GU Health Provider Relations Team on 1800 486 334.*

5. Feel free to consult with other specialists to see if they will participate in the Medical Gap Network.
6. Please refer to Your Plan Information for details of your cover and the GU Health Medical Gap Network fact sheet.

*It’s your doctor’s choice to use the Medical Gap Network. There is no guarantee the doctor will use the gap cover for your 
procedure.   

How to use the Medical Gap Network
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You're guaranteed continuity of cover if you have served waiting periods with an Australian

registered health fund on an equivalent level of cover, and transfer to GU Health within 60

days of leaving your previous insurer. You will need to provide us with a Transfer

Certificate to show your previous cover details.

If you’re transferring from an international health fund, you’ll need to provide us with a

certificate of cover and your full membership details for assessment.

Continuity of cover
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Waiting periods

Hospital

Psychiatric, rehabilitation and palliative care 2 months

Pre-existing conditions 
(except psychiatric, rehabilitation and palliative care) 12 months

Pregnancy, childbirth and related treatments 12 months

Extras

Aids, appliances & orthotics 12 months

Hearing aids 12 months

Major dental 12 months

If you're new to private health insurance, waiting periods will apply to you. Upgrading from a lower level 
of cover to a higher level of cover may also mean waiting periods.

GU Health waiting periods apply for the following:
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Income testing and the Australian Government Rebate

The Australian Government Rebate is currently income tested 
against the income thresholds set out in the table shown.



Adobe Employee Monthly Contribution
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Telehealth consultations
• GU Health members can access and claim on telehealth consultations for a range of services included 

in their Extras cover where available at their chosen clinic. The ability for our members to claim on 
Telehealth consultations has now been made permanent.

• Telehealth services are available for; psychology, physiotherapy, dietetics, speech pathology, 
occupational therapy, exercise physiology, podiatry.

Claiming for Telehealth
• Before booking your appointment, ask your provider how they accept payment for telehealth in case 

you need to pay the full cost of the consultation upfront. Unlike attending an in-person consultation, 
you won’t be able to swipe your membership card (hi-caps) for an on-the-spot claim.

• If you’re paying the full cost of the consultation upfront, make sure your provider sends you through a 
detailed receipt, ideally by email. To make a claim, you can then upload your receipt online via Flex-
eClaim or by using the GU Health App.

GU Health - Telehealth on Vimeo
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GU Health mobile App

Features include:
 Access to our Rewards
 Photo claiming
 Policy information
 Check your extras balance
 View your claims history
 Update payment information
 Digital GU Health card for 

Apple Wallet and Android

Still to come:
 Connection to our Well App

GU Health mobile App video
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Digital GU Health member card

Find your member card for Apple Wallet 
and Android in the latest GU Health App, 
so you can have it handy wherever you 
go.

You can scan your digital GU Health 
card at any provider with a HICAPS card 
terminal, to claim after an appointment.

Download the latest version of the 
GU Health App to get started.
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Well with GU Health 
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well with GU Health



Log onto guhealth.com.au/adobe

Company Code 

Residents: adobe101

Non Residents: adobe102

How do I join GU Health
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What to do when joining online:
• You’ll need your company code when joining online.

• A member number will be provided once you complete 
the join online process.

Previous member of GU Health?
• If you've previously been a GU Health member, you 

won't be able to use our Join Online function. Please join 
by downloading and completing an application form 
below and returning it to the address provided on the 
form.



Contact us

Phone
1800 633 819

Email
corporate@guhealth.com.au

Online
www.guhealth.com.au



GU Health is a business of nib health funds limited ABN 83 000 124 381. 
Copyright © nib health funds limited 2020. GU Health respects the privacy of our members, view our privacy policy at guhealth.com.au.



Your Overseas Visitors hospital cover
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Please refer to Your Cover Guide
and Your Membership Guidelines 
for your full plan and membership 
entitlement details.

OPTIMUM SILVER PLUS 
HOSPITAL WITH MEDICAL
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