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Your Overseas Visitors Health Plan
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Please refer to Your Cover Guide and Your Membership Guidelines 
for your full plan and membership entitlement details.

Your Overseas Visitors Cover

Adobe funded option:
Optimum Silver Plus Hospital with Medical & Added Value Benefits

Upgrade option:
Inpatriate Gold Hospital with Medical & Added Value Benefits

Adobe generously offers employees and their families with access to two fully comprehensive 
levels of cover. 

Employee contributions are only required if selecting the Upgrade option and are made directly
to GU Health through SplitPay.
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Please refer to Your Cover Guide and 
Your Membership Guidelines for your 
full plan and membership entitlement 

details.
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ACCOMMODATION, INTENSIVE CARE 
& THEATRE FEES FOR IN-HOSPITAL 

TREATMENTS LISTED BELOW.

COMPLETE  
GOLD HOSPITAL

All public & partner 
private hospitals
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Bone, joint & muscle

Joint reconstructions

Joint replacements

Pain management

Pain management with device
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Chemotherapy, radiotherapy  
& immunotherapy for cancer

Diabetes management  
(excluding insulin pumps)

Insulin pumps

Sleep studies

Plastic & reconstructive surgery  
(medically necessary)

Rehabilitation

Hospital psychiatric services

Palliative care

Surgically-implanted prostheses 
(minimum cost of  

government-approved appliances)

GU Health Medical Gap Network 
You may be able to reduce or eliminate 

your out-of-pocket expenses.
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Podiatric surgery  
 (Hospital accomodation costs  
when provided by a registered 

podiatric surgeon)

Elective plastic & cosmetic surgery  
(Hospital only benefits) l

Ambulance

Special nursing in hospital  
(when provided by a registered  

nurse in private practice)

$20 per hour  
up to $1,000

In-hospital Carer Benefit $500  
sub-limits apply^

Home support services & programs

COVERED l RESTRICTED 6 EXCLUDED

OPTIMUM SILVER PLUS 
HOSPITAL WITH MEDICAL

Your Hospital Cover – Standard option

Your hospital 
plan

Your hospital plan
YOUR PLAN INFORMATION
What you need to know

Grand United Corporate Health Limited (GU Health) ABN 99 002 985 033 is a registered health insurer.  
A subsidiary of nib holdings limited ABN 51 125 633 856. © Grand United Corporate Health Limited 2019.  
GU Health respects the privacy of our members, view our privacy policy at guhealth.com.au.

continued over page �

PODIATRIC SURGERY
If you’re being admitted as a private patient for podiatric surgery,  
please consider the following. 
Coverage for treatment for investigations and treatment of conditions 
affecting the foot and/or ankle, provided by a registered podiatric 
surgeon, is limited to cover for:

 accommodation; 
  the cost of a prosthesis as listed in the prostheses list set out in the  
Private Health Insurance (Prostheses) Rules.

No benefits are payable for:
•  podiatric surgeon’s fees or other participating doctors,  

such as anaesthetists or radiologist
• hospital theatre fees 
• outpatient podiatric surgery performed in the podiatrist’s room.

OVERALL COVER LIMIT
An overall limit of $1,000,000 per person, per membership year applies  
to non-RHCA covers. 

For a definition of ‘non-RHCA’ please refer to Your Membership Guidelines. 

WAITING PERIODS
A waiting period is a limited period of time during which you, and anyone 
covered under your membership, are not able to claim benefits for certain 
treatments. It starts on the date you join GU Health or when you upgrade your 
level of cover. If you’ve already served your waiting periods on an equivalent level 
of cover at any registered Australian health fund and joined within 60 days of 
leaving that fund, you will not have to re-serve your waiting periods. Otherwise, 
your waiting periods will start or continue from the date you join.

If you’ve upgraded your cover, your waiting periods for the higher benefits  
will start on the date you join, but you can still claim the lower benefit during  
that period.

Waiting periods apply to the following conditions and services:
Pre-existing conditions 12 months
Pregnancy & birth 12 months
Psychiatric, rehabilitation and palliative care  2 months

KEY FEATURES OF INCLUDED SERVICES

In-hospital accommodation, intensive care  
& theatre fees for included  

treatments & services 

Inpatient pharmaceuticals  covered

Surgically-implanted prostheses for admitted 
services in a partner private or public hospital  covered

Ambulance transport by a recognised  
state ambulance provider Australia-wide

Please note out-of-pocket costs may apply on:
• Doctor’s fees
• Admissions into a non-partner private hospital
• Restricted services.

 covered

AMBULANCE COVER
You’re covered for medically-necessary ambulance transport and on-the-spot 
treatment by a recognised ambulance provider Australia-wide.

Residents in some states such as Tasmania and Queensland have State  
schemes that cover ambulance services for residents of those states. 

All public & partner  
private hospitals
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PLUS HOSPITAL  
WITH MEDICAL

All public & partner 
private hospitals
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Brain & nervous system

Eye (not cataracts)

Cataracts

Ear, nose & throat

Implantation of hearing devices

Tonsils, adenoids & grommets

Dental surgery (excludes dental item 
fees)

Back, neck & spine
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Heart & vascular system

Lung & chest

Breast surgery (medically necessary)

Skin

Blood

K
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Kidney & bladder

Dialysis for chronic kidney failure

Digestive system

Hernia & appendix

Gastrointestinal endoscopy

Weight loss surgery

R
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Male reproductive system

Gynaecology

Miscarriage & termination of 
pregnancy

Pregnancy & birth

Assisted reproductive services 6
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Your hospital 
plan

Your hospital plan
YOUR PLAN INFORMATION
What you need to know
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+  Pharmaceutical Benefits Scheme (PBS) items, listed for your condition, when prescribed and administered in hospital or upon discharge.

PRE-EXISTING CONDITIONS
A pre-existing condition is an ailment, illness or condition of which the signs or 
symptoms existed at any time in the six months leading up to and including the 
day you joined us, upgraded or changed your level of cover. This is irrespective 
of whether you were diagnosed or aware of the pre-existing condition and 
includes all proposed elective procedures. 

l  RESTRICTED SERVICES
For treatments listed as “restricted”, GU Health will only pay a minimum  
(default) benefit as listed in the Private Health Insurance Act. This means  
you’ll only be covered for accommodation costs equivalent to a shared ward  
in a public hospital. GU Health won’t cover the full cost of a private room in  
a public hospital or a room in a private hospital. Both can result in significant 
out-of-pocket expenses. 

Members with restricted benefits for psychiatric treatment can access a Mental 
Health Waiver by upgrading cover to access private hospital psychiatric services 
and elect to have the two-month waiting period for those higher benefits waived.

To be eligible, you must have served the initial two-month waiting period for 
restricted psychiatric services and have not previously used the waiver with 
GU Health or any other fund. 

6  EXCLUDED SERVICES
Exclusions are procedures or services that aren’t covered under your level  
of cover and which benefits will not be payable. Services not recognised by 
Medicare aren’t covered unless otherwise stated. 

OTHER EXCLUSIONS
These include private hospital emergency facility fees, robotic surgery 
consumables and outpatient medical costs.

Benefits are not payable where you may be able to claim compensation or 
damages from a third party, such as a workers’ compensation claim, motor 
vehicle accident or public liability claim. This is regardless of whether you  
choose to pursue the claim and includes future costs of treatment.

This is a summary of your hospital cover. For full details of your benefits and membership 
entitlements, please refer to Your Membership Guidelines.  
Information is current from 1 April 2019 and may change at any time.

Please note: In addition to all services your plan also includes cover  
for the following treatments. 

Common and Support treatments: When you have a hospital admission,  
you may receive additional treatments that are associated with the in-hospital 
services listed above on your plan. We call these common treatments or support 
treatments and they are items listed within the Medical Benefits Schedule (MBS). 
Benefits for both common and support treatments are paid according to the level 
of cover you will receive for your principle hospitalisation.

Associated treatment for complications and unplanned treatments:  
If a medical complication occurs during your hospital admission that requires 
further treatment we refer to this as associated treatment for complications. 
Associated unplanned treatment is unplanned procedures you may need to have 
during your planned hospitalisation because your medical practitioner considers 
the treatment medically necessary and urgent. Both these types of associated 
treatments will be eligible for benefits at the same level of cover you’ll receive  
for your principle hospitalisation. Refer to Your Membership Guidelines for 
more information.

~  Prescription items with an official pharmacy receipt, after you pay a sum equal to the current PBS charge.  
Contraceptives & fertility treatment hormones not covered.

^ Up to $60 per night for accommodation in hospital and $30 per day for hospital meals per person, per calendar year.
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Bone, joint & muscle

Joint reconstructions

Joint replacements

Pain management

Pain management with device
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Chemotherapy, radiotherapy  
& immunotherapy for cancer

Diabetes management  
(excluding insulin pumps)

Insulin pumps

Sleep studies

Plastic & reconstructive surgery  
(medically necessary)

Rehabilitation

Hospital psychiatric services

Palliative care

Surgically-implanted  
prostheses (minimum cost of  

government-approved appliances)
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Hospital inpatient doctors’ 
& medical specialists’ fees

Up to 150% of MBS

Outpatient doctors’ & medical 
specialists’ fees incl. hospital 

emergency rooms
Up to 150% of MBS

A
dd

iti
on

al
 in

cl
ud

ed
 s

er
vi

ce
s 

(n
ot

 r
ec

og
ni

se
d 

by
  

M
ed

ic
ar

e 
fo

r 
a 

be
ne

fit
)

Podiatric surgery (Hospital 
accomodation costs when provided 

by a registered podiatric surgeon)

Elective plastic & cosmetic surgery  
(Hospital only benefits) 6

Ambulance

Inpatient pharmaceuticals+

Prescription pharmaceuticals 100% up to $500~

In-hospital Carer Benefit Up to $1,000
limits apply^

Home support services & programs

Repatriation benefit

100% of cost
up to $20,000
one service  

per membership

COVERED l RESTRICTED 6 EXCLUDED

PLUS

GU HEALTH 
PAYS 100% 
OF YOUR 

ACCOMODATION 
COSTS
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nurse in private practice)

$20 per hour  
up to $1,000
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COVERED l RESTRICTED 6 EXCLUDED

INPATRIATE GOLD
HOSPITAL with MEDICAL

Your Hospital Cover – Upgrade option

GU HEALTH 
PAYS 100% 
OF YOUR 

ACCOMODATION 
COSTS



/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /

Differences between Inpatriate Gold Hospital and 
Optimum Silver Plus Hospital 

Inpatriate Gold Hospital Cover Advance Silver Plus Hospital 
Cover

• Access to all public and partner private 
hospitals for In-hospital accommodation, 
intensive care & theatre fees for included 
treatments & services

• Excluded – Assisted Reproductive 
Services 

• Up to 150% of MBS for outpatient and 
hospital inpatient doctors’ specialists’ 
fees including hospital emergency rooms

• Access to all hospitals around 
Australia for In-hospital accommodation, 
intensive care & theatre fees for 
included treatments & services

• Assisted Reproductive Services

• 100% of cost for outpatient and 
hospital inpatient doctors’ specialists’ 
fees including hospital emergency 
rooms



Your Extras Cover – Added Value Benefits
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Please refer to Your Cover Guide and Your 
Membership Guidelines for your full plan and 
membership entitlement details.

http://guhealth.com.au/%3cGroup_Directory%3e
https://www.guhealth.com.au/docs/your-membership-guidelines
https://www.guhealth.com.au/docs/your-membership-guidelines
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*Available where there is a break in cover of 60 days or less. Waiting periods apply for services not currently covered, 
services with higher benefits, where waiting periods haven’t been fully served, or where you select a lower excess. 
Any benefit limits already used with your current fund will apply to your GU Health policy.

§ You’re guaranteed continuity of cover if you have 
served waiting periods with an Australian registered 
health fund on an equivalent level of cover, and 
transfer to GU Health within 60 days of leaving your 
previous insurer. 

§ You will need to provide us with a Transfer 
Certificate to show your previous cover details.

§ If you’re transferring from an international health 
fund, you’ll need to provide us with a certificate of 
cover and your full membership details for 
assessment.

Cover Continuity

To find out what waiting periods apply on your policy you can 
refer to your Membership Guidelines, or contact our MRT 
team if you have any questions.

https://www.guhealth.com.au/docs/your-membership-guidelines
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Waiting Periods

If you're new to private health insurance, waiting periods will apply to you. 
Upgrading from a lower level of cover to a higher level of cover may also mean waiting periods. 

GU Health waiting periods apply to:

Hospital

Psychiatric, rehabilitation and palliative care 2 months

Pre-existing conditions 
(except psychiatric, rehabilitation and palliative care) 12 months

Pregnancy, childbirth and related treatments 12 months

Extras

Aids, appliances & orthotics 12 months

Hearing aids 12 months

Major dental 12 months
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Employee Monthly Contribution
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For more information on the government initiatives, including 
eligibility criteria and exemptions, 
visit the GU Health website.

Australia Government Rebate (AGR)

https://www.guhealth.com.au/my-membership/what-you-need-to-know-about-private-health-insurance
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Telehealth Consultations

§ GU Health members can access and claim on telehealth consultations for a range of 
services included in their Extras cover where available at their chosen clinic. 

§ Telehealth services are available for; psychology, physiotherapy, dietetics, speech 
pathology, occupational therapy, exercise physiology, podiatry.

Claiming for Telehealth
§ Before booking your appointment, ask your provider how they accept payment for 

telehealth in case you need to pay the full cost of the consultation upfront. 

§ If you’re paying the full cost of the consultation upfront, make sure your provider sends 
you through a detailed receipt, ideally by email. 

§ To make a claim, you can then upload your receipt online via Flex-eClaim or by using 
the GU Health App.



/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /

How To Join GU Health

Log onto 
guhealth.com.au/adobe

Personal details and those of 
your partner and dependants 
(if applicable)

Medicare card, if you're planning 
on claiming the Australian 
Government Rebate

Previous health cover details, 
if you're transferring from another 
Australian registered health fund.

You’ll just need your:

Company Code:
Single memberships: adobe104
Family memberships: adobe105 

In the ‘New members’ section click on the link 
‘Click here to join online' and follow the prompts. 
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GU Health Mobile App

§ Digital membership card for Apple Wallet and Android
§ Photo claiming
§ Policy information
§ Check your extras balance
§ View your claims history
§ Member only GU Health Rewards



GU Health Rewards

Unlock a member-only world of offers and discounts on:
§ Groceries
§ Travel

§ Entertainment
§ Health, wellbeing and more! 

You can access your GU Health rewards through the GU Health App.
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Thank you 
for your time

GU Health is a business of nib health funds limited ABN 83 000 124 381. 
Copyright © nib health funds limited 2020. GU Health respects the privacy of our members, 
view our privacy policy at guhealth.com.au

We’re here to help

guhealth.com.au

corporate@guhealth.com.au

1800 633 819

mailto:corporate@guhealth.com.au

